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Cuvant inainte

Numarul 4/2014 al ,,Revistei de Biblioteconomie
si Stiinta Informarii” include contributiile stiintifice
ale unui numar de cinci doctori in biblioteconomie,
la care se adauga un profesor de origine romana,
de la o universitate canadiana.

In comparatie cu numerele anterioare,
in care lucrarile se subsumau unei teme
deja stabilite, pe care colaboratorii
trebuia sa o respecte, de aceasta
data, fiecare specialist a venit cu
un subiect apropiat preocuparilor
sale. Acesta este si motivul pentru
care am dat acestui numar titlul Orientari
in biblioteconomia contemporana.

Din totalul de sase articole, cat cuprinde
acest numar, trei privesc aspecte legate de biblioteca
universitara, vazuta din diferite perspective (Catalogul
electronic — instrument de regasire in mediul academic
— cazul bibliotecilor universitare din Romdnia, de dr.
Gabriela Baran; Noi provocari tehnologice si bibliotecile
universitare romanesti, de dr. Bogdan Gheuka;
Aspecte privind serviciile de biblioteca digitala pentru
invatamantul superior, de Tamina Basarab). Celelalte trei

contributii vizeaza alte probleme, de interes major pentru
cercetatorii din biblioteconomia actuald (Generatia net

sau milenarii, de dr. Raluca Man; Industria informarii, de

dr. Tatiana Oprescu; Incursiuni in arealul operatorilor
sociologiei  pentru  determinarea  percepfiei
utilizatorilor privind serviciile bibliotecii, de dr.

Letitia Purdoiu).

Iata, asadar, o multitudine de
aspecte care se constituie in teme de
interes major pentru lucratorii din
bibliotecile romanesti. Parcurgerea
lor, credem, va ajuta la 0 mai temeinica
intelegere a unor concepte aparute in
ultimele decenii in biblioteconomie, privita ca
ramura informationald de mare dinamism.
Asezarea acestor articole in pagind urmeaza
ordinea alfabetica a numelor autorilor.

Multumesc colaboratorilor numarului de fata
pentru efortul depus in arealiza aceste studii, lanivelul
cerut de o investigatie stiintifica serioasa, in conditiile
in care nimeni nu este remunerat. Multumesc, de
asemenea, redactorului si realizatorului versiunii
engleze a revistei, doamna dr. Corina Apostoleanu.

Revista Romana
de Biblioteconomie
si Stiinta Informarii
Anul 10, nr.4, 2014
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forcword

Issue no. 4/2014 of “Revista de Biblioteconomie
si stiinta Informarii/Romanian Journal of Library

and Information Science” includes the scientific
contributions of five Phd specialists in library
science, together with the article of a Romanian
professor from a Canadian university.

Compared to the previous issues,
when papers followed a certain theme
already established, this time,
specialists have brought a subject
from their area of interest. This
is reason for the title of the present
issue Tendencies in contemporary library
science.

From the total of the six articles, included in
the present issue, three of them are connected with
the university libraries, seen from different perspectives
(The electronic catalogue-retrieval instrument in the
academic system — examples of the university libraries
in Romania, by dr.Gabriela Baran; New technologies
challenging the Romanian university libraries, by
dr. Bogdan Gheuka; 4 few aspects regarding digital
library services for higher education, by Tamina
Basarab). The other three contributions deal with

Romanian Journal
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Information Science

Vol. 10, Iss.4, 2014

various important problems for the researchers in
contemporary library science (Net Generation or the
millenaries, by dr. Raluca Man; Information industry,
by dr. Tatiana Oprescu, Research in the area of
sociological operators for determining users’
perception about library services, by dr.
Letitia Purdoiu).
Therefore, we speak about a
multitude of aspects which

represent subjects of major
interest for specialists working in
the Romanian libraries. By reading
them, specialists will understand better the

very recent concepts in library science, seen
like an information branch of great dynamism.
The article follows the alphabetical order of the
authors’ names.

I express my gratitude to all specialists for their
effort in writing these articles, at the level requested
by a serious sceintific research, when there is no
payment for contributors. I also express my gratitude
to the editor and translator for the English version of
the journal, Mrs. dr. Corina Apostoleanu.



Cateva aspecte privind serviciile
oferite de biblioteca digitala pentru
invatamantul superior

autor

Tamina BASARAB

Departamentul de Educatie Generala
Colegiul Centennial, Toronto, Canada
tbasarab@my.centennialcollege.ca

ABSTRACT

Biblioteca digitala este
produsul cel mai dinamic al
epocii  contemporane.  Sprijinul

pe care aceasta biblioteca il ofera
invatamantului si  cercetarii stiintifice
este deosebit de important. Prin acest tip de
biblioteca serezolva unadin problemele esentiale
ale societatii actuale, accesul rapid la informatie.
Principalele servicii oferite de biblioteca digitala
si rolul depozitelor digitale in invatamantul
superior, dar si marea diversitate a documentelor
digitale, diversitate care depaseste documentul
tiparit constituie tema acestui studiu.

CUVINTE CHEIE

Biblioteca digitala

invatamant

cercetare

digitizare

depozite institutionale

materiale digitale de predare si invatare.

v v v v v Vv

Infroducere

Un invatamant si o cercetare stiintifica de
calitate, indiferent de locul 1n care acestea se
desfasoara, necesita resurse de informare
vaste si de mare actualitate. In ultimele
decenii, acest lucru a devenit
posibil prin crearea bibliotecilor

digitale, care au o capacitate

incomparabil mai mare decat

a bibliotecilor traditionale de a
sustine procese de predare, invatare

si cercetare colaborative si deschise,
generand astfel rezultate net superioare.
Sustinatori entuziasti ai trecerii de

la biblioteca clasicd la biblioteca digitala
argumenteaza cd acest lucru nu va extinde doar
accesul publicului la publicatii ci va revolutiona
insdsi cunoasterea umana.

Cu ajutorul ultimelor dezvoltari tehnologice,
biblioteca modernd raspunde astdzi mai bine
unuia din principiile de baza ale biblioteconomiei
moderne, enuntat de marele bibliolog indian S.R.
Ranganathan, ,,economisiti timpul cititorului”.
Biblioteca digitala nu se multumeste sa devina
o versiune online a bibliotecii traditionale; ea nu
doar acorda acces la materiale in format digital,
din orice locatie, ci incearca, pe de o parte, sa
alcatuiasca colectii cat mai vaste si mai variate,
iar, pe de alta parte, sa facd accesul la informatie
cat mai usor si mai relevant prin oferirea unei
varietdti de servicii, fiecare indeplinind una sau
mai multe dintre functiile de mai jos.

Revista Romana
de Biblioteconomie
si Stiinta Informarii
Anul 10, nr.4, 2014
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1. Depozite digitale de materiale stiintifice si
de cercetare

Acestedepoziteacademiceinstitutionalereprezinta
infrastructuri cu acces deschis si gratuit puse la
dispozitia membrilor universitatilor si institutelor de
cercetare pentru a facilita crearea si diseminarea de
informatie academica. Astfel, membrii comunitatii
academice pot sa posteze, sa organizeze si sd pastreze
online pe termen lung materialele proprii de cercetare,
initial intr-un context institutional. Serviciile gratuite
puse la dispozitia profesorilor si cercetatorilor includ
crearea si organizarea de depozite personale, training,
si suport pentru publicare.

Prin aceste servicii, institutiile incurajeaza si
sprijind membrii comunitatii lor academice in a-si
face cunoscutd activitatea stiintificd (Fig. 1) prin
intermediul publicarii in acces deschid in bazele de
date sau publicatiile proprii, si fara a percepe taxe
de stocare sau publicare. Intre optiunile de publicare
si republicare sprijinite se numard carti, articole,
rapoarte preliminare etc.

over
LSERO has 6 5m
received do:vnloads

130,000

@IS page views per month

downloads
per publication
per month Fig. 1
P Materialele din
cess  Depozitul Online de

aa ed on Cercetare al Scolii de
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Europa, America de
Nord si Asia

G

nver open access items
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Prin accesarea arhivelor universitare de catre
servicii de colectate si cdutare din afara institutiei,
descoperirea de continut si diseminarea rezultatelor
suntpromovate launnounivel. Desiunele universitati,
cum ar fi cazul Universititii din Toronto (Canada)
acorda acces la anumite servicii de bibliotecd pentru
cercetatori din afara comunitatii lor academice si
pentru publicul larg contracost (2), devin din ce in ce
mai evidente avantajele facilitarii accesului deschis
pentru publicul larg la rezultatele activitatii stiintifice
desfasurate in cadrul academic.

Universitati recunoscute la nivel mondial, cum ar fi
Universitatea din California (3) (SUA), Universitatea
din Toronto (4) (Canada), Universitatea Sydney (5)
(Australia) si multe altele au adoptat o politicé de acces
deschis, care garanteaza accesul gratuit al publicului
de oriunde din lume la toate articole de cercetare
publicate (incepand cu momentul intrarii in vigoare a
acestei politici) de autori din universitate. O astfel de
politicd promoveaza o recunoastere mai largd, precum
si o analiza si criticd mai aprofundata a activitatii
stiintifice din partea comunitdtii academice, si in
general o crestere a cunoasterii stiintifice si academice.

Universitatea Harvard (SUA) raporteaza (6)
peste 4,4 milioane de descarcari de articole de la
inaugurarea depozitului institutional propriu cu
rezultate stiintifice si de cercetare in August 2009,
descarcari realizate de utilizatori din peste 234 de tari
din intreaga lume, acoperind mai mult de 20.000 de
lucrari stiintifice.

2. Depozite digitale de materiale de predare
si invatare

Uneori de sine statdtoare, alteori integrate cu
depozitele de activitate stiintifica si de cercetare,
depozitele de materiale de predare si invatare
reprezintd o solutie pentru conservarea, gestionarea
si diseminarea controlatd a colectiilor digitale
destinate sprijinirii proceselor de predare si invatare
din Invatdmantul superior. Fiecare depozit oferda un
set de interfete self-service pe care bibliotecile le pun



la dispozitia utilizatorilor pentru a recupera, depozita
si gestiona obiecte digitale.

Universitatea din Toronto (Canada) pune la
dispozitia cadrelor sale didactice o colectie (7)
bogatd de handouts, planuri de lectie, materiale de
evaluare etc., care pot fi utilizate direct sau adaptate
pentru o mare varietate de cursuri. Departamentul de
Management al Colectiilor si Materialelor apartinand
de biblioteca universitatii selecteaza, achizitioneaza
si pune la dispozitia utilizatorilor materiale la nivelul
bibliotecii centrale a universitatii sau a bibliotecilor de
campus; totodatd cadrele didactice au posibilitatea nu
doar sa recomande materiale pentru achizitie printr-un
simplu formular (8) online, ci si sd incarce, sa stocheze
si sa partajeze (9) cu alti colegi materiale dezvoltate
pentru cursurile proprii oferite In cadrul universitatii
prin intermediul portalului de studii al universitatii.

Institutul de Tehnologie din Massachusetts
(MIT — SUA) face un pas mai departe si ofera acces
deschis pe internet prin site-ul MITOpenCourseWare
(10) la materialele utilizate in predarea unui numar
impresionant de cursuri, recente sau de traditie, de la
aceasta universitate: de la note de curs, manuale online,
teste si evaluari, pand la videoclipuri si simulari. (Fig. 2)

2
4=t

Wecar bl 2 $or
Cacl ¢

Fig. 2 — Intre numeroasele materiale de curs gratuite de la MIT
OpenCourseWare sunt note de lectura si video cu subtitrari si
transcriptii ale cursului Calculus Revisited: Single Variable
Calculus (11) prezentat in anii ‘70 de profesorul universitar
Herbert Gross (aici intr-o imagine de la MIT OpenCourse Ware)

Conform statisticilor (12) raportate de MIT, in
martie 2014, publicul din intreaga lume avea acces
la peste 2.000 de cursuri, acestea generand peste
200 de milioane de vizite, 96% dintre profesorii care
au accesat site-ul declarand ca materialele accesate
vor contribui sau au contribuit deja la Tmbunatatirea
propriilor lor cursuri. Pe acest site toate materialele
sunt accesibile gratuit pentru utilizatori din orice tara:
elevi de liceu, studenti, profesori, cercetatori, sau
pur si simplu persoane care urmaresc sd-si dezvolte
cunostintele prin studiu independent.

3. Servicii de digitizare

Avantajele convertirii colectiilor bibliotecilor in
format digital sunt evidente si numeroase. Unul dintre
principalele scopuri ale proiectelor de digitizare a
colectiilor este de a facilita accesul la obiectele din
aceste colectii pentru un numar cit mai mare de
utilizatori, dar rezultatele au de asemenea avantaje clare
in privinta spatiului de stocare, numarului de utilizatori
si rapiditatii cu care acestia care pot fi serviti etc.

Bibliotecile universitare continua sa implementeze
proiecte de conversie si conservare digitala de carti,
harti, afise si alte mijloace media plate, precum
si materiale audio si video pentru a sprijini atat
cercetarea stiintificd, cat si procesele de predare
si invatare. Utilizand echipament specializat (Fig. 3),
personalul acestor institutii digitizeaza colectii
intregi, precum si obiecte si artefacte rare sau fragile,
pentru absorbtie in colectia institutionald proprie, sau
crearea de galerii, colectii si cataloage online.

Desi tot mai multe materiale publicate sunt
create direct In format digital sau sunt acompaniate
de o variantd digitala, volumul de materiale care
pot si trebuie digitizate este inca foarte mare. Multe
biblioteci au creat departamente si servicii specializate
care au misiunea de a converti Intregi colectii de carti
si materiale, dintr-o varietate de alte formate in format
digital. Specialistii din aceste departamente selecteaza
si dau prioritate materialelor care vor fi digitizate
pe baza unor criterii prestabilite, cum ar fi cererea

&9
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Fig. 3 — Scanner de carti rare (Cobra) la biblioteca
Universitatii McGill din Montreal (Canada) (13)

pentru acel material, fragilitatea, disponibilitatea in
alte colectii si fezabilitatea conversiei. Din motive
de disponibilitate si eficientizare a resurselor, in
general bibliotecile nu investesc in digitizarea unor
materialelor care existd deja In format digital in alte
surse, decat daca necesita o calitate mult mai buna.

Similar multor alte biblioteci academice din
intreaga lume, Biblioteca Universitatii din Michigan
(SUA) implementeazd acest tip de proiecte prin
Departamentul de Conversie Digitald (14). in plus
fatd de cartile selectate pentru digitizare de catre
reprezentanti ai bibliotecii, orice membru al comunitatii
academice din aceastd institutie poate cere digitizarea
unui material specific din biblioteca universitatii
printr-un simplu formular online, sau a unui volum
mai mare de material (cum ar fi o colectie specializata)
printr-o propunere mai detaliata. Astfel biblioteca da
posibilitatea ca materiale cat mai relevante pentru
activitatea academica din universitate sa devina a
prioritate a eforturilor de digitizare a colectiilor sale.
Fiecare cerere de digitizare este analizata de specialisti
ai bibliotecii pentru a determina fezabilitatea conversiei
nu numai din punct de vedere al cantitatii si conditiei
fizice a materialului, ci si Tn privinta provenientei
materialelor, drepturilor de autor, necesitatii etc. Dupa
aprobare lucrarile de digitizare sunt finalizate in ordine
si odata completate devin parte din colectia digitala a
universitatii si astfel accesibile intregii comunitati
academice a institutiei.

& 29
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Biblioteca Universitatii McGill din Montreal
(Canada) ofera servicii de digitizare (15) similare.
Aceasta biblioteca oferd de asemenea statii de scanare
care pot fi utilizate direct de studenti, cadre didactice
si cercetari, cat si scanari de materiale la cerere (16)
rezultind in materiale digitale cu acces temporar
si limitat doar la autorul cererii. Pentru mentinerea
eficientei acestor doud servicii, precum si pentru
asigurarea respectarii legilor drepturilor de autor,
biblioteca limiteaza aceste scanari la cantitati reduse
de materiale din colectiile proprii (articole, capitole
din carti) si care nu sunt incad disponibile in format
digital. In plus, fisierele rezultate continui si fie sub
restrictiile impuse de drepturile de autor si utilizatorii
le pot folosi doar pentru uz personal in activitati de
studiu si cercetare.

4. Arhivarea de colectii speciale in format
digital/online

Arhivele digitale de colectii speciale reprezinta o
resursa de informatie digitala care faciliteaza accesul
la materiale cum ar fi manuscrise, fotografii, opere de
arta etc., care se gasesc in biblioteci, muzee, arhive si
alte institutii. Prin punerea la dispozitia studentilor,
profesorilor, cercetatorilor si chiar publicului larg
a acestor copii digitale precum si a unui numar de
informatii suplimentare legate de obiectele originale,
se faciliteaza accesul la informatii care n anii anteriori
erau disponibile oamenilor de stiintd si expertilor
doar daca se deplasau la locul fizic al colectiilor de
arta si cultura.

Biblioteca Digitald a Universitatii din California
(SUA), prin programul sau de Colectii Digitale
Speciale administreazd Arhiva Online a Californiei
(17). Aceastd colectie impresionantd oferd acces
gratuit pentru public la descrieri detaliate ale
colectiilor gazduite si intretinute mai mult de 200 de
institutii din statul California (SUA), inclusiv de cele
10 campusuri ale Universitétii din California.

Scopul acestui serviciu este accesul imediat si facil
la obiectele din aceste colectii, prin intermediul unor



ghiduri detaliate ale colectiilor digitale si a mijloacelor
de cautare si regasire. Utilizatorii au la dispozitie
nu numai materiale multimedia, copii digitale ale
obiectelor originale impreuna cu descrieri detaliate
ale elementelor din colectii, ci si alte informatii utile
cum ar fi elemente de context, informatii referitoare
originale, i, acolo unde sunt disponibile, studii istorice
si analize asupra acestor obiecte.

Un exemplu de colectii renumite si extrem de
accesate de studenti si cercetdtori din Intreaga lume
sunt cele gazduite de Biblioteca Digitala a Institutiei
Smithsonian (Washington, DC, SUA). Un proiect
amplu de digitizare a obiectelor din colectiile proprii
ale institutiei, Inceput
timid in 1997, a luat
amploare dupa 2007
rezultdnd in digitizarea a
peste 23.000 (18) obiecte
din biblioteca institutiei
ce acoperd un numar
impresionant de domenii
de stiintd i cultura.
Institutia nu isi propune
in nici un caz reducerea
accesului la  aceste
materiale in formatul lor
original, acces care are
valoare sa de necontestat.
Scopul acestui proiect
ambitios de creare a unui
“Smithsonian  digital”
(19) este in primul rand largirea accesului la aceste
colectii si bineinteles prezervarea colectiilor institutiei.
Astfel, institutia pune la dispozitia publicului, online,
mii de carti in format digital, colectii de imagini si
schite digitalizate, si, de asemenea, creeaza expozitii
online.

Din cele peste 140 de milioane de obiecte si carti
din arhivele institutiei, 17 milioane sunt considerate
o prioritate pentru a fi digitizate, iar la ora actuala
doar 13 la suta dintre acestea sunt digitizate (20). Cu

toate resursele dedicate acestui proiect si cu toatd
eficienta tehnologiilor moderne, volumul imens
care trebuie digitizat reprezinta o dificultate majora,
si din pacate nu este singura. In multe cazuri, chiar
tehnologia si aplicatiile moderne de fotografiere,
scanare si recunoastere optica a caracterelor nu
sunt suficiente pentru convertirea anumitor tipuri de
informatie utild intr-un format digital cautabil. Pentru
a putea transfera in format digital scrieri cursive din
manuscrise, etichete sau corespondentd etc., sau a
atasa descrieri relevante anumitor obiecte, Institutia
Smithsonian apeleaza si la ajutorul a mii de voluntari
care dedica o parte din timpul lor transcrierii acestor
tipuri de articole. (Fig. 4)

5% COMPLETE
i |
160 lotal Pages

10 Contributing Members

START CONTRIBUTING TODAY.

Fig. 4 — Proiect de digitizare al Institutiei Smithsonian (SUA) realizat pe baza de voluntariat:
Boethius’ De institutione arithmetica (21)

In efortul de a aduce pe cat posibil la indeméana
utilizatorilor sai artefacte interesante din intreaga
lume, Institutia Smithsonian gazduieste de asemenea
intr-una dintre paginile sale web o listd de link-uri la
expozitii online (22) administrate de alte biblioteci,
arhive, societati culturale si istorice, precum si muzee
din intreaga lume pe baza colectiilor proprii ale
acestora. Ultilizatorii au posibilitatea sa caute dupa
titlu, subiect si denumirea institutiei care gazduieste
colectia.
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5. Arhivarea de obiecte speciale: obiecte
multimedia, harti si date geospatiale

Arhivele multimedia oferd o solutie de arhivare
pentru materiale multimedia academice, care permite
nu numai incdrcarea si descdrcarea de materiale
multimedia, dar si pune la dispozitie aplicatii pentru
inregistrarea si redarea acestora online (streaming).
Exemple de astfel de arhive si servicii sunt MyMedia
(23) gazduita de Biblioteca Universitatii din Toronto
(Canada), Media Center (24) 1a Biblioteca Universitatii
din Washington (SUA), Archive of Recorded Sound
(25) la Biblioteca Universitatii Stanford (California,
SUA) etc., care sunt disponibile tuturor studentilor si
cadrelor didactice din aceste institutii.

Digital Media Commons (26) al Universitatii din
Michigan (SUA) pune de asemenea la dispozitie
comunitatii sale academice studiouri de inregistrari
si laboratoare specializate, software si echipament
audio si video cu ajutorul carora pot fi inregistrate
si editate materiale intr-o mare varietate de formate:
de la podcast-uri si muzica electronica, la animatie si
video 1n 3D etc.

De asemenea, multe universitati administreaza
si oferda acces la colectii importante de harti,
atlase, fotografii aeriene, imagini din satelit, si date
geospatiale regionale, la nivel de tara sau la nivel
mondial. Acestea servesc un numar important de
domenii de interes: geologie terestra si maritima,
geofizica, seismologie, climatologie, paleontologie,
agricultura etc. nu doar prin materiale de ultima ora,
ci si prin harti si observatii istorice. Materialele pot fi
gasite prin cautari si ghiduri clasice, si In unele cazuri
prin harti interactive.

Unele universitati dezvoltd propriile colectii.
Laboratorul de Harti si Imagistica (27) gazduit de
Universitatea din California (Santa Barbara, SUA)
este una dintre cele mai mari de felul sdu din Statele
Unite. Centrul Geospatial de Harti si Date (28) al
Universitatii Ryerson (Toronto, Canada) oferd acces
la date geospatiale exclusiv membrilor comunitatii
sale academice.
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In alte cazuri, universitatile achizitioneaza acces
la baze de date externe. GeoRef (29), o baza de date
de harti si materiale geospatiale oferite de Institutul
American de Geostiinte (SUA) este accesatd de
utilizatori afiliati cu universitati din 17 tari din
America de Nord si Europa.

O mentiune speciald meritd OpenGeoportal.org
(30), o initiativa in colaborare coordonata de trei
universitati din zona Boston/Cambridge (SUA):
Universitatea Tufts, Universitatea Harvard si
Institutul de Tehnologie din Massachusetts. Scopul
proiectului este de a permite acestor universitati
si partenerilor lor sd beneficieze iIn comun de date,
resurse $i cunostinte pentru a optimiza descoperirea,
vizualizarea si recuperarea de date geospatiale.

6. Software

In dorinta de a usura cat mai mult accesul utilizatorilor
la colectiile lor digitale, regasirea si descoperirea de
informatie, cat si pentru a integra aceste activititi cu
facilitati oferite deja de alte aplicatii software folosite
in mod curent de utilizatori, bibliotecile apeleaza la
aplicatii software specializate: plugin-uri, widget-
uri, bare de instrumente (foolbars) intr-o varietate de
complexitati, gratuite sau contra cost. Aceste aplicatii nu
urmaresc sa inlocuiasca interfata proprie a cataloagelor
cu acces public online (OPAC) ci sa le complementeze
si sd le conecteze mai eficient cu alte tipuri de software
folosite in activitatea academica.

LibX (31) este una dintre cele mai cunoscute
aplicatii care instaleaza o astfel de bard de instrumente.
Aplicatia, creatd in colaborare de Bibliotecile
Universitare si Departamentul de Informatica de la
Institutul Politehnic Virginia Tech (SUA), este open-
source si distribuitd gratuit sub licenta publicd a
corporatiei Mozilla.

LibXestedejaadoptatdebibliotecile universitatilor
Emory (32) din Atlanta (SUA), McGill (33) din
Montreal (Canada), York (34) din Toronto (Canada),
Harvard (35) (SUA), Columbia (36) (SUA) si multe
altele. Bibliotecile 1l instaleaza in propriile sisteme



si totodata il recomanda si il pun la dispozitia
utilizatorilor proprii pentru descarcare si instalare pe
calculatoarele personale. Fiecare dintre universitati
personalizeaza aplicatia cu logo-ul institutiei si o
leaga la propriul catalog online.

La ora actuald acest software este compatibil cu
browserele Firefox si Google Chrome si instaleaza o bara
de instrumente care poate fi personalizata de utilizator
si permite cautarea directa in biblioteca digitala de care
este legata; desi unele facilitati se suprapun cu cele ale
browserelor, si in alte privinte cu interfata (OPAC),
acest software reuseste sd contribuie la “‘cresterea
productivitatii utilizatorului si eficientizarea activitatilor
comune legate de biblioteci” (37) prin declansarea, direct
din meniul de context (clic dreapta) al unui fragment de
text selectat, a unor actiuni frecvente cum ar fi cautari in
cataloagele bibliotecii respective a articolului sau cartii
dorite pe baza unui titlu, autor sau citat, sau regasiri de
materiale folosind Google Scholar prin cautari in tot
textul. (Fig. 5)

Sunt posibile de asemenea cautiri simple sau
avansate dupa titlu, autor, cuvinte cheie etc. in catalogul
bibliotecii, direct din bara de instrumente a browserului,
fara a accesa 1n prealabil site-ul bibliotecii. (Fig. 6)
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Fig. 6 — Captura de ecran reprezentand un exemplu de cdutare
direct din browser si fard accesarea in prealabil a site-ului
bibliotecii dupd instalarea versiunii LibX care apartine Bibliotecii
Publice din Toronto (TPL — Canada)

Alte doua facilitati oferite de aceasta aplicatie
care usureaza activitatea de studiu sau cercetare sunt:
— activarea ISBN si ISSN din pagini de web ca si
hyperlink-uri, si astfel cdutarea dupa acel ISBN/ISSN
si ISBN asociate in cataloagele bibliotecii, incluzand

General FAQ

I3 LibX Free?
fshom

How is LIbX different from cther library toolbars?
[-hide)

Extemnal Links

[©  eaivkior - ce i o sonle
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+ The “Magic Button” - simply select an artcle el anc hae Scholar & ths OpenURL resciver delver an 3
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Fig. 5 — Captura de ecran reprezentand un exemplu de actiuni care for fi declansate dupa instalarea versiunii LibX care apartine

Bibliotecii Publice din Toronto (TPL — Canada)
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in rezultatele returnate de cautare a materialului dorit
a tuturor formatelor sale disponibile in biblioteca
respectiva;

—plasarea de iconite reprezentand logoul institutiei
pentru a indica faptul ca un anumit link reprezinta un
material disponibil in colectia bibliotecii.

Un alt tip de software il reprezintd aplicatiile
pentru organizarea si gestionarea citdrilor si
referintelor. Existd nenumarate astfel de aplicatii,
dar una dintre cele mai cunoscute este Zofero
(38) creat de Centrul pentru Istorie si Noi Media
Roy Rosenzweig al Universititii George Mason
(Virginia, SUA). Aceasta aplicatie este recomandata
utilizatorilor proprii de bibliotecile multor institutii
academice, printre care: Universitatea McMaster
(39) (Hamilton, Canada), Universitatea din
Washington (40) (SUA), Universitatea Statului
Oregon (41) (SUA), Universitatea Statului Michigan
(42) (SUA), Universitatea din Cambridge (43) (UK),
Universitatea Princeton (44) (SUA), Universitatea
din Pennsylvania (45) (SUA), Universitatea Stanford
(46) (California, SUA) etc.

Zotero poate fi instalat atat ca add-on pentru
browserul Firefox, cat si ca aplicatie de sine statatoare
care poate colabora cu browserul si cu Microsoft
Word. Aplicatia permite colectarea, organizarea,
citarea, si partajarea surselor de cercetare, de

zon com/

Save to Zotero

Fig. 7 — Captura de ecran reprezentand un exemplu de salvare
a unei referinte cu Zotero instalat ca add-on pentru browserului
Firefox
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asemenea recunoscand automat tipul de resursa care
urmeaza sa fie salvata: carte, site, jurnal etc.

Referintele pot fi preluate direct din browser (Fig. 7),
apoi grupate si organizate in functie de proiectele la care
se lucreaza.

Fiecarei referinte i se pot atasa note, cuvinte
cheie, metadate complete si chiar fisiere Intregi, iar
pe baza listei de referinte pot fi inserate automat
citari si bibliografii iIn documente Microsoft Word
intr-o multitudine de stiluri. In plus, aceasti aplicatie
oferda posibilitatea importérii/exportérii referintelor
si a crearii unui cont de utilizator pentru a pastra,
sincroniza si accesa referintele de pe orice calculator,
ceea ce este extrem de util pentru continuarea lucrului
la biblioteca sau pe calculatorul personal (Fig. 8).

Serviciile mentionate in paragrafele precedente
sunt doar cateva din cele oferite de bibliotecile
universitare. Aceste servicii, alaturi de multe altele
cum ar fi servicii de /osting pentru publicatiile afiliate,
servicii de arhivare a paginilor web, servicii organizare
de comunicari stiintifice etc. au ca principale obiective
sustinerea si facilitarea activitatilor didactice, de studiu
si de cercetare din invatdmantul superior.

Fiecare dintre aceste servicii contribuie decisiv la
o valoare sporita pe care biblioteca o reprezinta pentru
invatamantul superior, mai exact prin acoperirea
uneia sau mai multe din urmatoarele necesitati ale
unui Invatdmantului superior modern, unei cercetari
stiintifice de succes si unei cunoasteri democratice si
accesibile:

— eficientizarea regasirii de materiale si usurarea
descoperirii de continut;

—usurarea accesului la resurse de Invétare, predare
si cercetare;

—diseminarea pe o scard cat mai largd a rezultatelor
activitatii stiintifice si de cercetare;

— largirea accesului la colectii si materiale
specializate;

— avansul Invatdmantului superior prin colaborari
la nivel mondial intre institutii academice cu interese
similare din Intreaga lume.
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Fig. 8 — Captura de ecran reprezentand un exemplu de lista de referinte salvate si organizate cu Zotero instalat ca add-on pentru
browserului Firefox
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Abstract

The digital library is the most
dynamic product of our time. The
support this type of library is offering

to higher education and scientific
research is extremely important. This type of
library solves one of the major problems of the
contemporary society, fastaccess toinformation.
The object of this article is to discuss the main
services offered by the digital libraries and the
role of digital repositories in higher education,
as well as the vast diversity of digital materials
beyond the printed documents.
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Introduction

Wherever it is located, a quality higher
education and research requires a vast amount
of current information resources. In the last
decades, this has been made possible
through the creation of digital
libraries, which have the ability to

support open and collaborative

higher education teaching,
learning and research processes,
incomparable better than the
traditional library thus generating far
superior results.
Enthusiastic supporters of the transition
from the traditional library to the digital library
argue that this will not only improve the public’s
access to publications, but will revolutionize
knowledge itself.

With the help of the latest technological
advancements, the contemporary library provides
a better answer to one of the main principles of
modern library science, enunciated by the great
Indian librarian S.R. Ranganathan, “save the
time of the reader”. The digital library has to
go beyond becoming an online version of the
traditional library, which simply provides access
to digital documents, from anywhere. It needs
to build vast and diverse collections, and also to
facilitate easy and relevant access to information
by offering a variety of services, each performing
one or more of the roles described in the next
paragraphs.



1. eScholarship Repositories

eScholarship repositories represent infrastructures
offering open and free access for members of higher
education and research institutions to facilitate
creating and disseminating scholarly information.
This way, members of academia can post, organize
and save for long term their own scientific research
results and materials in an institutional repository.
The services offered to teachers and researchers
include creating and organizing personal repositories,
training and support for publication.

With those services, higher education institutions
encourage and support their members in making their
scientific activity known (Fig. 1) through publishing
in their institutional databases and publications,
in open access and without asking for storage or
publication fees. Among the publication options
offered are books, articles, pre-prints, etc.
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Furthermore, through searches in these repositories
by entities external to the institution, content
discovery and dissemination are taken to a higher
level. Although some universities, like University of
Toronto (Canada) allow access to some of their own
library services for researchers from outside their own
academic community and for the general public for a
fee (2), the advantages of facilitating open access to
the results of scientific activity performed inside the
universities become increasingly obvious.

World-renowned universities, like University
of California (3) (USA), University of Toronto (4)
(Canada), Sydney University (5) (Australia) and
many more have adopted an open access policy, which
guarantees free access of the public everywhere in
the world to all scientific research articles published
(beginning with the ratification of the respective open
access policies) by authors from those universities.
Such policies promote a larger recognition, as well
as a more in depth analysis and critical view from the
academic community, and an increase in scientific
and academic knowledge in general.

Harvard University (USA) 1is reporting (6)
more than 4.4 million downloads of articles after
the inauguration of its institutional eScholarship
repository in August 2009, in which users from more
than 234 countries around the world have accessed
over 20,000 scientific articles.

2. Teaching Materials Digital Repositories

In some cases separate, in others combined with the
eScholarshiprepositories, teaching materials repositories
represent a solution for controlled conservation,
managing and disseminating of materials dedicated to
supporting the teaching and learning processes in higher
education. Each of these repositories offers a set of self-
service interfaces that users can employ for retrieving,
storing and managing digital materials.

University of Toronto (Canada) makes available to
its faculty a rich collection (7) of handouts, lesson plans,
assessment and evaluation materials, etc. which can be
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used directly or adapted for a large variety of courses.
Through the Collections and Materials Management
Department, University of Toronto Libraries are
responsible for selecting, acquiring and providing
access to materials for its users at central library level
or campus library level; at the same time, faculty can
not only recommend materials for acquisition through
a simple online form (8), but also to upload, store and
share (9) their resources with other colleagues through
the university’s learning portal.

Massachusetts Institute of Technology (MIT -
USA) goes a big step further and offers open access
over the internet to materials used in an impressive
number of courses, recent or well established, taught at
this university, though the MITOpenCourseWare (10)
website: from lecture notes, online textbooks, tests and
evaluations, to videos and simulations. (Fig. 2)

2
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Fig. 2 — Among the numerous free course materials from MIT
OpenCourseWare are lecture notes and videos with subtitles and
transcripts of the Calculus Revisited: Single Variable Calculus
(11), a course taught in the 1970s by professor Herbert Gross
(here in a photo provided by MIT OpenCourseWare)

According to MIT’s statistics (12), as of March
2014, the public from all over the world had access
to over 2,000 courses, those generating over 200
million visits, 96% of the teachers accessing this
site claiming that the materials accessed have or will
contribute to improving their own courses. Everything
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on this website is available for free to users from
any country: high school and university students,
teachers, researchers, or simply people who want to
improve their knowledge through independent study.

3. Digitization Services

The advantages of converting library collections
in digital format are obvious and numerous. One of
the main goals of collection digitization projects is to
facilitate access to objects from these collections for
as many users as possible, but the results also have
clear advantages in regards to storage space, number
of users served, the promptness in serving them, etc.

University libraries continue to implement
projects of digital conversion and preservation for
books, maps, posters and other flat media, as well
as audio and video materials, to support scientific
research, and teaching and learning processes. Using
specialized equipment (Fig. 3), the staff of those
institutions digitize entire collections as well as rare
or fragile objects and artifacts, to be absorbed in
their institutional collection, or for creating online
exhibitions, collections and catalogues.

Fig. 3 — Rare books scanner (Cobra) at the McGill University
Library (Montreal, Canada) (13)

Although more and more materials are created
and published directly in digital format, or are
accompanied by a digital version, the volume of
materials that can and need to be digitized is still



very big. Many libraries have created specialized
departments with the mission of converting entire
collections of books and materials from a large
variety of formats in digital format. Experts from
these departments are selecting and prioritizing
the materials that will be digitized based on pre-
established criteria, like demand for that material,
fragility, availability in other collections and
feasibility of conversion. For reasons of availability
and efficiency of resources, usually the libraries are
not investing in digitizing materials already existing
in other sources, unless a higher quality is required.

Similar as many other academic libraries from
all over the world, University of Michigan Library
(USA) manages this type of projects through its
Digital Conversion Unit (14). In addition to the
books and articles selected by the library staft for
digitization, any member of the academic community
of this institution can request digitization of a
specific material from the library collection though
a simple online form, or a larger volume of materials
(e.g. a specialized collection) through a more
detailed proposal. This way, the library creates an
opportunity for materials that are most relevant to the
university’s academic activity to become a priority
of its digitization efforts. Each digitization request is
analyzed by experts of the library to determine if the
conversion is feasible not only from the quantity and
physical condition perspectives, but also regarding
the materials’ sources, copyright, need, etc. After
approval the digitization orders are finalized in order
and once completed they become part of the library’s
digital collection and this way accessible to the entire
academic community of the university.

McGill University’s Library (Montreal, Canada)
offers similar digitization (15) services. This library
also offers self-serve scanning stations that can be
used by students, faculty and researchers, as well
as on-demand (16) scans resulting in materials with
access that is temporary and limited to the author
of the request. In order to maintain the required
efficiency for those two services, and also to abide

by the copyright laws, the library limits these
scans to small quantities of materials, from its own
collections (articles, book chapters) and not yet
available in digital format. Also, the resulting digital
files continue to be under the restrictions imposed by
copyright, and are limited to individual use for study
or research activities.

4.0nline/digital archiving of special collections

Special collections digital archives represent a
digital information resource facilitating access to
materials like manuscripts, photography, works of art,
etc. found in libraries, museums, archives and other
institutions. Digital copies and additional related
information regarding those original items are offered
to students, teachers, researcher or even the public at
large, this way facilitating the access to information
that in the past was available to scientists and experts
only if they were travelling to the physical location of
those cultural and art collections.

University of California Digital Library (USA),
through its Digital Special Collections program
administers Online Archive of California (17). This
impressive collection offers free access for the public
to detailed descriptions of collections hosted by more
than 200 institutions in the state of California (USA),
including the 10 campuses of University of California.

The purpose of these services is fast and easy
access to items in these collections through detailed
guides of the digital collections, and search and
retrieval tools. The users have access not only to
multimedia files and digital copies of the original
objects along with detailed descriptions of the
elements in the collections, but also to other useful
information like context, location, history, means of
access of the original objects, and, where available,
historical studies and analyses of those objects.

An example of famous collections extremely
accessed by students and researchers from all around the
world are those hosted by the Smithsonian Institution
Digital Libraries (Washington, DC, USA). A large
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digitization project of objects from the Smithsonian
Institution’s own collections, started on a small scale
in 1997, has gained momentum after 2007 resulting
in digitization of over 23,000 (18) library objects that
cover an impressive number of scientific and cultural
disciplines. The institutions is by no means aiming to
reduce the access to those materials in their original
format, which has its own unquestionable value. The
purpose of this ambitious project of creating a “digital
Smithsonian” (19) is first to broaden access to those
materials and, of course, to preserve its collections.
This way, the institution allows public access online to
thousands of books in digital format, image collections,
digitized drawings, and also creates online exhibitions.
Of the more than 140 million objects and books in
its collections, 17 million were selected as a priority
to be digitized, and currently only 13 percent of those
are digitized (20). With all the resources dedicated
to this project, and with all the efficiency of modern
technologies, the immense volume to be digitized is a
huge challenge, yet not the only one. In many cases,
modern equipment and software for photography,
scanning, and optical character recognition is not
enough for transferring certain types of relevant
information in a searchable digital format. In order
to convert in a digital format cursive writing from
manuscripts, labels or correspondence, etc. or
attach relevant descriptions to various objects, the
Smithsonian Institution enrolls the help of thousands
of volunteers who dedicate some of their time
transcribing this type of articles. (Fig. 4)

3 %0 compiere
I

160 lotal Pages
10 Contributing Members

START CONTRIBUTING TODAY.

Fig. 4 — Digitization project at The Smithsonian Institution (USA)
that will be completed by volunteers: Boethius’ De institutione
arithmetica (21)
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In an effort to bring to its users access to interesting
artifacts from around the world, The Smithsonian
Institution is also hosting in one of its webpages a
list of links to online exhibitions (22) administered
by other libraries, archives, cultural and historical
societies and museums from the entire world based
on their own collections. The users have access to
searches by title, subject, and name of the institution
hosting the collection.

5.Special Digital Archives: Multimedia Objects;
Maps and Geospatial Data

Multimedia archives offer a solution for archiving
multimedia academic materials which allows
not only uploading and downloading multimedia
materials, but also provide applications for online
recording and streaming. Examples of such archives
and services are MyMedia (23) hosted by University
of Toronto Libraries (Canada), Media Center (24) at
University of Washington Libraries (USA), Archive
of Recorded Sound (25) at Stanford University
Libraries (California, USA), which are available to
all students and faculty at those institutions.

University of Michigan’s Digital Media Commons
(26) (USA) ofters its academic community recording
booths, labs and specialized studios, software and
audio and video equipment that can be used for
recording and editing materials in a large variety
of formats: from podcasts and electronic music, to
animation and 3D videos, etc.

Also, many universities manage and offer access to
vast collections of maps, atlases, aerial photography,
satellite images, and geospatial data by region, country
or for the entire world, as well as articles and technical
materials. These serve an important number of areas
of interest: terrestrial and marine geology, geophysics,
seismology, climatology, paleontology, agriculture,
etc. not only through the most up-to-date materials,
but also through historical maps and observations. The
materials can be retrieved though classic searches and
guides, and in some cases through interactive maps.



Some universities develop their own collections.
Map & Imagery Laboratory (27) hosted by the
University of California (Santa Barbara, USA) is
one of the largest of its kind in the United States.
Geospatial Map & Data Centre (28) hosted by
Ryerson University (Toronto, Canada) provides
access to geospatial datasets exclusive to its own
academic community.

In other cases, the universities acquire access to
external databases. GeoRef (29), a database of maps
and geospatial materials provided by the American
Geosciences Institute (USA), is accessed by users
affiliated with universities and other institutions from
17 countries in North America and Europe.

A special mention deserves OpenGeoportal.org
(30), ajoint initiative coordinated by three universities
from the Boston/Cambridge (USA) area: Tufts
University, Harvard University and Massachusetts
Institute of Technology. The goal of the project is to
allow these universities and their partners to share
data, resources and best practices in order to optimize
discovery, preview, and retrieval of geospatial data.

6. Software

In order to facilitate and simplify as much as possible
the users’ access to their digital collections, finding and
discovery of information, and also to integrate these
activities with features already offered by other software
applications used on regulars basis by the users, the
libraries are using specialized software applications:
plugins, widgets, toolbars, in a variety of complexities,
free or requiring purchase fees. These applications
are not meant to replace the OPAC interfaces, but to
complement and connect them more efficiently with
other types of software used in academic activity.

LibX (31) is one of the most well-known
applications that will install such a toolbar. The
application, created in a joint project by the University
Libraries and the Department of Computer Science at
Virginia Tec (USA), is open-source and distributed
for free under the Mozilla Public License.

LibX is already adopted by the libraries of
Emory (32) University (Atlanta, USA), McGill
University (33) (Montreal, Canada), York University
(34) (Toronto, Canada), Harvard University (35)
(USA), Columbia University (36) (USA) and many
others. The libraries are installing the application
in their own systems as well as recommending it
and providing it to their own users for download
and installation on their personal computers. Each
university is customizing the application with their
institutional logo and linking it to their own library
online catalogue.

Currently this software is compatible with Firefox
and Google Chrome browsers and it is installing a
toolbar that can be personalized by the user and allows
searching directly in the digital library it is linked
to; although some of its features are overlapping
with those provided by the browsers, and others
with the OPAC interface, this software manages to
contribute to “increasing the user’s productivity by
making common, library-related tasks fast” (37)
through launching, directly from the context (right
click) menu of the selected text, frequent actions like
searching the desired article or book in the library
catalogue simply by selecting the title, author or
quote in a text, or finding materials using full text
searches with Google Scholar. (Fig. 5)

There are also possible simple or advanced
searches by title, author, keywords, etc. in the library
catalogue directly from the browser’s toolbar, without
accessing the library’s online catalogue first. (Fig. 6)

Two other features facilitating study and research
activities offered by this applications are:

— activation of ISBN and ISSN in webpages as
hyperlinks, allowing searches by those ISBN/ISSN
and associated ISBN in the library’s catalogue which
will return the desired material in any of its formats
available at that library;

— placing cues (e.g. the institution’s logo) next
to search results items to indicate links to materials
available at that library.
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Fig. 6 — Screenshot of a sample search that can be launched
directly from the browser and without accessing the library’s
website, after the installation of the Toronto Public Library (TPL
— Canada) version of LibX

Another type of software are applications for
organizing and managing citations and references.
There are a great number of such applications, but
one of the most well-known is Zotero (38) created
by the Roy Rosenzweig Center for History and
New Media at George Mason University (Virginia,

&>
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Fig. 5 — Screenshot of sample actions that can be launched after
the installation of the Toronto Public Library (TPL — Canada)
version of LibX

USA). This application is recommended to their
users by the libraries of many academic institutions
like: McMaster University (39) (Hamilton, Canada),
University of Washington (40) (USA), Oregon State
University (41) (USA), Michigan State University
(42) (USA), University of Cambridge (43) (UK),
Princeton University (44) (USA), University of
Pennsylvania (45) (USA), Stanford University (46)
(California, USA), etc.

Zotero can be installed as add-on for the Firefox
browser, as well as standalone application that can
connect with the browser and Microsoft Word. The
application allows collecting, organizing, -citing
and sharing research sources, also recognizing
automatically the type of resource that is saved:
book, website, journal, etc.

The references can be saved directly from the
browser (Fig. 7), then grouped and organized based
on the projects in work.

For each reference, the users can attach notes,
keywords, complete metadata and even entire files,
and based on the reference list they ca automatically
insert citations and bibliographies in Microsoft
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Fig. 7 — Screenshot representing an example of reference saving
using Zotero installed as add-on for Firefox

Word documents in a variety of styles. Also, this
application allows importing/exporting references
and creating user accounts for saving, synchronizing
and accessing references from any computer, which
is extremely useful for continuing work at the library
or at home on the personal computer.

The Basics

What is Zotero?

<]

saparataly from vweb pages Ol rovisions

services, conference organization services, etc. have as
main goals supporting and facilitating teaching, study
and research activities in higher education.

Each one of these services contribute greatly to
a higher value represented by the library for higher
education, specifically though covering one or more
of the following needs of a modern higher education,
a successful scientific research and a democratic and
accessible knowledge:

— more efficient materials search and content
discovery;

— facilitating access to teaching, learning and
research resources;

— better distribution and access to scientific
activity results;

— broadening the access to specialized materials
and collections;

— advancing higher education though worldwide
collaboration between academic institutions with
similar interests.

pe caleulatorul personal.

REFERINTE

Fig. 8 — Screenshot representing an example of reference list
saved and organized using Zotero installed as add-on for Firefox

The services mentioned in the previous paragraphs
are only a few of the ones offered by academic libraries.
These services, along with many others like hosting
services for affiliated publications, webpage archiving
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Abstract

Articolul stabileste locul important
pe care il au serviciile si produsele
documentare, in general, si catalogul
electronic al bibliotecii, in special, in procesul
educational complex din mediul universitar din
Romania. Sunt prezentate cele patru biblioteci
centrale universitare din reteaua nationala
de biblioteci, evidentiindu-se posibilitatea de
cautare si regdsire a informatiei, prin intermediul
cataloagelor lor electronice. Cercetarea se
bazeaza pe datele anului 2011, dar care, in mare
masura, isi pastreaza valabilitatea si astazi.
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Regulamentul - cadru de functionare a bibliotecilor
universitare nr. 30182/ 14.05.2003 prevede posibilitatea
bibliotecilor universitare de a se organiza ca structuri
complexe, formate dintr-o unitate centrald cu functii
coordonatoare si unitati filiale specializate. Ele
pot constitui, singure sau impreuna cu alte
institutii, cu acordul autoritatii tutelare,

centre de informare si documentare,

in unul sau mai multe domenii

de cunoastere, cu functii zonale sau

nationale, consortii, baze comune de date,

organisme de coordonare biblioteconomica
inter-universitara etc.

In sistemul de invatimant superior de stat din

Romania exista patru biblioteci centrale universitare
(Biblioteca Centrald Universitara ,,Carol I” din
Bucuresti (1), Biblioteca Centrald Universitara ,,Mihai
Eminescu” lasi (2), Biblioteca Centralda Universitara
,,Lucian Blaga”, Cluj-Napoca (3), Biblioteca Centrala
Universitara ,,Eugen Todoran” din Timisoara (4),
situate Tn patru centre universitare de referintd pentru
invatamantul superior: din Bucuresti (5), din Iasi (6),
din Cluj-Napoca (7), din Timisoara (8).

Cele patru biblioteci centrale universitare din
sistemul de invatamant superior din Romaénia
constituie nucleul de informare si documentare, de
cercetare, pentru invatamantul national.

Bibliotecile centrale universitare, prin misiunile
pe care le indeplinesc, sunt forurile care deschid si
impun directii de cercetare, Indruma si coordoneaza
activitatea in bibliotecile din nvatamantul superior,
avand rol de centre metodologice si de cercetare,
pentru celelalte biblioteci universitare din zona de
indrumare, stabilita de Ministerul Educatiei:



»  sustin dobandirea competentelor profesionale la
nivelul tuturor palierelor de formare universitara, in
toate domeniile educationale si de cercetare;
» promoveazacercetareaindomeniul biblioteconomiei
si stiintei informarii si a altor domenii;
»  participa la activitati nationale si internationale
de analiza si sinteza profesionala;
» initiaza si dezvolta programe si actiuni de formare
si educatie continud, in domeniul bibliologiei si stiintei
informarii;
»  urmdresc 1n permanentd dezvoltarea resurselor
informationale (publicatii de valoare, baze de date
internationale) si crearea de instrumente performante
care sd faciliteze accesul la informatie (bibliografii,
cataloage, publicatii de tip index etc.).
Valorificareasuperioard aresurselorinformationale
ale bibliotecii se realizeaza prin crearea de produse
documentare: instrumente bibliografice (cataloage,
baze de date), lucrari colective sau individuale,
elaborate de catre personalul bibliotecii (ghiduri de
utilizare, tutoriale, bibliografii, repertorii, indexuri
s.a.), bibliografii la cerere, sinteze documentare (9).

Tipuri de cataloage ale bibliotecilor centrale
universitare in anul 2011

Comunicarea colectiilor se realizeaza §i prin
intermediul cataloagelor (online si traditionale).
Fiecare dintre cele patru Dbiblioteci centrale
universitare  dispune de propriile cataloage,
traditionale sau electronice. In cercetarea intreprinsa,
am avut in vedere identificarea diferitelor tipuri de
cataloage electronice, atat in unitatile centrale, cat si
in bibliotecile filiale ale structurilor infodocumentare
din Invatamantul academic din Romania, la nivelul
anului 2011.

Biblioteca Centrala Universitara,,Mihai Eminescu”
Iasi

BCU Iasi este o structurd organizationala complexa
formata din Unitatea Centrala, cu functii coordonatoare,
si 12 biblioteci filiale, care pot fi organizate la cererea
Universitatii ,,Alexandru loan Cuza”(10).

Pe langa cele 12 filiale, BCU lasi are in
componenta sa 3 Dbiblioteci specializate cu
statut special: Biblioteca Muzeului de Stiintele
Naturii, Biblioteca Gradinii Botanice, Biblioteca
Observatorului Astronomic (11).

BCU lasi arel2 biblioteci filiale organizate in 3
domenii majore:

» stiinte exacte (bibliotecile: Fizica - Chimie,
Biologie, Geologie-Geografie, Seminarul Matematic,
Matematica, Informatica);

» stiinte umaniste (bibliotecile: Litere, Istorie, Drept);
» stiinte sociale (bibliotecile: Filosofie, Pedagogie —
Psihologie, Educatie fizica, Stiinte economice).

Comunicarea colectiilor din bibliotecile filiale
se realizeazd prin intermediul cataloagelor de
biblioteca. Atat in filiale, cat si in Unitatea Centrala
sunt prezente cataloage online (Catalogul online
al BCU lasi si catalogul ROLiNeST) si cataloage
traditionale. Informatizarea bibliotecilor filiale a
permis inregistrarea descrierilor bibliografice, privind
fondul documentar al acestora, in Catalogul online al
BCU Iasi. Atat tipurile de cataloage, cat si numarul de
descrieri bibliografice prezente in catalogul general
online, difera de la o filiala la alta.

In cadrul Unitatii Centrale (UC) a BCU lasi sunt
oferite urmatoarele tipuri de cataloage electronice,
pentru regasirea informatiei din colectiile bibliotecii:
» catalog general MEBCAT (12) - catalog virtual
complet, reprezentdnd una din cele mai mari baze de
date online din Romania, cu aproximativ 1.800.000
de inregistrari. Unele descrieri bibliografice au atasate
si obiecte digitale (fisd/fise ale catalogului traditional,
copertd, pagind de titlu, cuprins si/sau alte pagini).
Permite cautarea simultand in toate cataloagele
bibliotecii (Catalog cérti, Catalog periodice, Catalog
articole din periodice, Catalog colectii speciale etc.),
pentru identificarea si localizarea documentelor de
interes, dupa urmatorii descriptori: autor, titlu, cuvinte
din titlu, subiect, Clasificare Zecimald Universala
(CZU), serie, anul publicarii, locul publicarii, editura,
ISBN, ISSN, numar de sistem, cota, barcod, colectie,
filiala, toate campurile, full-text etc.;
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» catalog traditional digitizat (13): cuprinde
1.230.248 de inregistrari si face parte din Proiectul
MEBDIGIT - proiect de scanare / digitizare /
prezervare a fiselor de catalog;

» catalog virtual (14) - permite cautarea simultana
in toate resursele electronice ale Bibliotecii Centrale
Universitare ,,Mihai Eminescu” (cataloage si resurse
digitale). Este un produs documentar creat in perioada
2009-2010 1n cadrul Proiectului MebFind (15);

» catalog ROLiNeST (16) - catalog colectiv national
partajat virtual al principalelor biblioteci universitare
romanesti, prin care se pot accesa simultan colectiile
si bazele de date ale acestora.

Biblioteca Centrala Universitara ,,Lucian Blaga”,
Cluj-Napoca

Accesul la colectii se realizeaza prin intermediul
cataloagelor de biblioteca: catalog online, cataloage
traditionale, cataloage traditionale digitizate, catalog
virtual national ROLiNeST.

Modalitatea de digitizare a catalogelor traditionale
este un serviciu care vine in sprijinul utilizatorului
contemporan, obisnuit cu mediul electronic. BCU Cluj
raspunde nevoilor actuale informationale ale utilizatorilor,
prin initierea i realizarea digitizarii catalogelor
traditionale ale bibliotecii. Astfel, pot fi consultate
cataloagele traditionale - care reflecta colectiile bibliotecii
ce nu au fost supuse inregistrarii bibliografice in catalogul
online - In format electronic. Mentionam ca prezentarea
tipului de catalog digitizat este realizata in limbile
romand, maghiard, englezd si germand. Consideram
ca valorificarea fondului documentar, prin digitizarea
catalogelor existente pe fise, este o solutie si pentru alte
biblioteci. Din aceasta perspectiva, vom prezenta cateva
asemenea produse documentare.

Dintre cataloagele traditionale, digitizate din
cadrul BCU Cluj, enumeram:

» Catalog vechi - catalogul alfabetic al
monografiilor, de la constituirea primelor colectii ale
bibliotecii, pand in anul 1944;

» Catalog colectii - organizeaza alfabetic titlurile
colectiilor editoriale aparute in decursul a mai bine
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de trei sute de ani, atdt pentru publicatii romanesti,
cat si straine. Colectiile editate dupa anul 1996 se
regasesc numai in Catalogul online al BCU Cluj;

» Cataloage de manuscrise - ordonate alfabetic
si tematic, reflectd fondul colectiei de manuscrise
(secolele XIV - XXI), fond de peste 7000 de
documente;

» Manuscrise sertar - ordonat alfabetic, cuprinde
acte, documente referitoare la istoria Tarilor Romane
si a Transilvaniei, secolele XVIII-XX;

» Carte Veche Romdneasca - ilustreaza fondul de
carte tiparitd in secolele XVI-XIX, in Tarile Roméane
si Transilvania, in limba slavona si romana;

» Manuscrise romdnesti - catalog alfabetic (dupa
autori si titluri) al manuscriselor in limba romana
(secolele XVI-XXI), manuscrise literare, fonduri de
institutii si asociatii, fonduri personale;

» Colectii de documente - ordonat alfabetic,
mentioneaza documentele medievale din colectiile
bibliotecii (fotocopii si acte originale).

Multitudinea de cataloage tematice digitizate
valorifica colectiile BCU ,,Lucian Blaga” din Cluj-
Napoca, asigurandu-se astfel informarea utilizatorului
si, In acelasi timp, promovarea colectiilor, prin
cataloagele debiblioteca (e.g.: catalogul de provenienta
al manuscriselor, catalog de corespondenta, catalog
de stampe, catalog de carte veche maghiara, catalog
de harti si atlase, catalog de fotografii, catalog de
ilustrate, catalog de note muzicale etc.).

Biblioteca Centrala Universitara ,,Carol I” din
Bucuresti

In anul 2011, BCU-B ,,Carol I” pune la dispozitia
utilizatorilor spatiul unitatii centrale si spatiile celor 15
filiale, aflate 1n facultatile Universitatii din Bucuresti.
Filialele bibliotecii cuprind colectii destinate
preponderent specialitatilor lor: filologie, drept,
filosofie, fizica, istorie, chimie, biologie, geografie si
geologie, limbi si literaturi staine, jurnalism si stiintele
comunicarii, matematicd si informatica, psihologie
si stiintele educatiei, sociologie si asistentd sociala,
stiinte politice, administratie i afaceri.



In catalogul general al BCU-B ,,Carol I, cautarea
este posibila doar pentru noua (17), din cele 15
filiale, iar accesul online la cataloagele informatizate
ale celorlalte filiale se realizeaza directionat, de pe
pagina web dedicata (18).

Regésirea informatiei de catre utilizator este
intermediatd de cataloage de biblioteca si baze
de date interne. Atat in salile de lecturd, cat si In
centrele de imprumut, exista cataloage informatizate
si traditionale, produse documentare secundare.
Acestea reflecta 1inregistrarile bibliografice ale
publicatiilor monografice si periodice detinute in
colectiile acestora. Accesul la descrierile bibliografice
se face diferit, in functie de suportul de Inregistrare al
acestora: In mediul online, prin accesarea catalogului
general online VUBIS(19) si prin accesarea
cataloagelor electronice online, specifice anumitor
filiale; la sediul bibliotecii, prin accesarea cataloagelor
informatizate §i a cataloagelor traditionale - pe fise.
In urma analizei tipurilor de cataloage se constati ci
sistemul informatizat este neunitar in cadrul BCU-B
,Carol I”’, in unele filiale fiind folosite alte tipuri de
sisteme integrate de biblioteca.

In cadrul Unitatii Centrale (UC) a BCU ,,Carol I”

din Bucuresti, regasirea informatiei se realizeaza
prin interogarea cataloagelor de biblioteca, in regim
informatizat (20), cu acces prin Internet (catalog
online - OPAC). Sunt disponibile urmatoarele
cataloage proprii (21):
» Catalogul general — reuneste catalogul UC si
cataloagele bibliotecilor filiale de: Administratie si
Afaceri, Botanica, Drept, Fizicd, Geografie, Litere,
Matematica si Informatica, Sociologie si Asistenta
Sociala. Prin intermediul acestuia se regasesc
peste 550.000 de inregistrari bibliografice de carti,
publicatii seriale si alte tipuri de documente, din
toate domeniile cunoasterii. Faciliteaza accesul la
documente electronice si la cuprinsul publicatiilor
nou achizitionate. Mentiondm ca in catalogul
general existd posibilitatea selectarii lucrarilor
dorite, salvarea acestora intr-o lista bibliografica si
exportarea acesteia, la o adresa de e-mail dorita.

»  Catalogul depozitului digital al BCU-B ,,Carol I
- cuprinde texte digitizate din colectiile bibliotecii si
ale profesorilor Universitatii din Bucuresti(22).

» Catalogul Europa cuprinde inregistrari bibliografice
ale publicatiilor referitoare la Uniunea Europeana.

» Catalogul Romania reuneste notitele bibliografice
ale articolelor din publicatii seriale de nivel academic
din domeniile filologie, lingvistica, orientalistica,
psihologie, religie, stiinte economice, stiinte politice
(23). Unele titluri de reviste sunt prelucrate si analitic,
in cadrul bazei de date Romania (24). Accesul In
acest catalog se realizeazd din meniul cataloage
al paginii de prezentare a bibliotecii. La acestea se
adauga Catalogul ROLiNeST, catalog online colectiv,
intermediaza cautarea §i regasirea simultand a
informatiilor bibliografice existente in 12 biblioteci
din Romania. Accesul la colectiile celor 12 biblioteci
partenere in proiectul NUSIDOC&ST se realizeaza
prin portalul ROLiNeST, disponibil prin pagina web
a BCU-B ,,Carol I".
Biblioteca  Centrala  Universitara
Todoran” Timisoara

Structura organizatoricd a BCUT cuprinde sediul
central si 8 biblioteci filiale externe. BCUT asigura
informarea cititorilor prin servicii de informare
dedicate si prin produse documentare (cataloage
electronice sau traditionale, baze de date, bibliografii,
sinteze documentare, buletine de informare s.a).
Exista diferente intre sediul central si bibliotecile
filiale, in ceea ce priveste tipurile de servicii si
produse documentare, precum si modalitatea de
furnizare a acestora. Dintre produsele documentare
oferite in bibliotecile filiale externe enumeram:
cataloage traditionale si electronice, bibliografii la
cerere, liste de noutati.

Regasirea informatiei in mediul web se realizeaza
prin cataloagele electronice ale BCUT, precum si
prin portalul ROLiNeST.

In cadrul BCUT, accesul la fondul documentar
se face in mediul virtual, prin urmatoarele tipuri de
cataloage electronice (25):
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»  Catalogul general - contine informatii privind
documentele intrate 1n biblioteca, incepand cu anul
1995. Aceasta limitad cronologica este conventionala,
deoarece in prezent baza de date cuprinde descrierile
achizitiilor recente, indiferent de anul aparitiei si in
paralel se realizeaza conversia retrospectiva a cartilor,
pe masura solicitarii acestora. Catalogul OPAC
include circa doua mii de inregistrari bibliografice
pentru carti si periodice disponibile in bibliotecile
filiale si colectiile BCUT.

»  Catalogul serialelor BCUT este un subcatalog
al catalogului general, care contine descrierile
publicatiilor periodice.

> Catalogul materialelor pentru cursuri - este
alcatuit din cursuri sau alte documente indicate de
cadrele didactice si puse la dispozitia studentilor, in
format tiparit sau electronic. Documentele electronice
recomandate si disponibile pot fi accesibile online, in
format ,,full- text”.

Cataloagele de biblioteca, in general, si cataloagele
electronice, in special, se constituie atdt in instrumente
de regdsire a informatei, cdt §i in produse documentare
ale bibliotecilor. Intocmirea, gestionarea lor si
comunicarea catre beneficiarii bibliotecilor, in perioada
actuald, dominatd de noi tehnologii ale informatiei
si comunicarii, presupune un efort financiar, uman si
intelectual sustinut si continuu, din partea structurilor
care sprijind Invatamantul academic din Romania.
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General aspects

Regulamentul - cadru de functionare a bibliotecilor
universitare nr. 30182/ 14.05.2003 makes provisions
for university libraries to organize themselves as
complex structures, including a central unit with
coordinating functions and special branches.
They can establish, by themselves or
together with other institutions,

in conformity with the higher

bodies, centres of information and
documentation, in one or more fields
of activity, with national and regional
functions, as well as consortia, common
databases and bodies for coordinating inter-
universitary library science, etc.
There are four central university libraries in the
Romanian state academic system (Central University
Library ,,Carol I” Bucharest (1), Central University
Library ,,Mihai Eminescu” lasi (2), Central
University Library ,,Lucian Blaga” Cluj-Napoca
(3), Central University Library ,,Eugen Todoran”
Timisoara (4), situated in four important centres for
the academic education: Bucharest (5), lasi (6), Cluj-
Napoca (7) and Timigoara (8).

The four university libraries in the Romanian
academic system represent the information,
documentation and research core of the national
educational system.

Through their missions, the central university
libraries are the bodies which open and enforce
research directions, guide and coordinate activities
in the libraries from the academic system, playing
the role of methodological and research centres for
other university libraries in the area of guidance,
established by the Ministry of Education:



» support professional competencies at all levels of
academic education, in all educational and research
fields;

» promote research in library and information science
and also in other matters;

» participate to national and international professional
analysis and synthesis activities;

» initiate and develop long life learning programmes
and activities in bibliology and library science;

» pursue continuosuly the development of the information
resources (important publications, international databases)
and the creation of high level working instruments, in
order to facilitate access to information (bibliographies,
catalogues, indexes, etc.).

The documentary products hightlight in a superior
manner libraries’ information resources, as following:
bibliographical instruments (catalogues, databases),
collective or individual works elaborated by the
library staff (guides for users, tutorials, bibliographies,
repertoires, indexes, etc.), bibliographies at request,
documentary syntheses (9).

Types of catalogues in the central university
libraries in 2011

Services for public are also delivered through
catalogues (online and traditional catalogues). Each
of the four central university libraries has its own
traditional and electronic catalogues. Our survey pursues
to identify various types of electronic catalogues, both
in the central unit, as well as in the branches of the
university libraries in Romania, in 2011.

Central University Library ,,Mihai Eminescu”
Lasi

The Central University Library lasi has a
complex structure including the Central Unit, with
coordinationg functions and 12 branches which can
be organized at the request issued by the University
,»Alexandru Ioan Cuza”(10).

Beside the 12 branches, Central University
Library lasi includes also 3 special libraries with
distinct statute: Library of the Museum of Natural

Sciences, Library of the Botanical Garden, Library
of the Observatory (11).

The Central University Library lasi has 12
branches organized on three important subjects:

» sciences (libraries: Physics-Chemistry, Biology,
Geology-Geography, Mathematic Seminar, Mathematics,
Informatics departments);

» humanities (libraries at: Letters, History, Laws
departments);

» social sciences (libraries: Philosophy, Pedagogy —
Psychology, Sport, Economical Sciences).

In branches, services for public are provided also
through library catalogues. There are online catalogues
(online Catalogue of the Central University Library
lasi and the catalogue ROLiNeST) and traditional
catalogues both in the branches and the Central Unit.
The branches’ automation allow the bibliographic
records of the documentary collection in these
libraries, in the online catalogue of Central University
Library lasi. The types of catalogues and number of
bibliographical records present in the general online
catalogue are different from one branch to another.

In the Main Building (UC) of Central University

Library lasi, there are provided the following types
of electronic catalogues, for retrieving information in
the library collection:
» general catalogue MEBCAT (12) - complete virtual
catalogue representing one of the largest online
databases in Romania, including about 1,800,000
records. Some bibliographic records have also
attached digital objects (card/ cards of the traditional
catalogue, cover, title page, content and/or other
pages). It allows the simultaneous retrieval in all
the library catalogues (Books catalogue, Periodicals
Catalogue, Catalogue for articles in periodicals,
Special Collections Catalogue, etc.), in order to
identify and localize documents of interest, according
to the following descriptors: author, title, words from
the title, subject, UDC, series, year of publication,
place of publication, publishing house, ISBN, ISSN,
system number, number, barcode, collection, branch,
all fields, full-text, etc.;
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» Traditional digitized catalogue (13): includes
1,230,248 records and it is a part in the Project
MEBDIGIT — scanning/digitization/preservation of
library cards;

» Virtual catalogue (14) — allows simultaneous research
in all the electronic resources of the Central University
Library ,,Mihai Eminescu” (catalogues and digital
resources). It is a documentary product created between
2009 and 2010 within the Project MebFind (15);

» ROLiNeST catalogue (16) —national virtual shared
catalogue of the main Romanian university libraries,
through which their collections and databases can be
accessed simultaneously.

Central University Library ,,Lucian Blaga”, Cluj-
Napoca

The library catalogues provide access to
collections: online catalogue, traditional catalogues,
digitized traditional catalogues, national virtual
catalogue ROLiNeST.

The manner to digitize the traditional catalogues
is a service which meet the requests of contemporary
users who are accustomed with the electronic
environment. BCU Cluj provides answers to the actual
need of information issued by users, by initiating and
achievment of digitization of the traditional library
catalogues. Thus, there can be accessed the traditional
catalogues- which reflect the library collection which
have not been processed, in order to be included in
the online catalogue— the electronic format. The types
of digitized catalogues are presented in Romanian,
Hungarian, English and German. We consider that the
solution for libraries is to highlight their collections
by digitizing the card catalogues. We are going to
present some of these products, from this perspective.

There are, among the digitized traditional
catalogues in BCU Clu;:
> Old catalogue- alpahebetic catalogue of the
monographs, from the first collection until 1944;

»  Catalogue collection — organizes alphabetically
the titles of the collections published in more than
three hundred years, both Romanian and foreign
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publications. The collections edited after 1996 can be
found only in the BCU online catalogue;

» Cataloagues and manuscripts - alphabetical and
subject order, it reflects the manuscripts’ collection
(16th-21st century), more than 7,000 documents;

> Manuscripts drawer — alphabetical order, it
includes legal documents, documents refering to
the history of the Romanian Principalities and
Transylvania in the 18-20th centuries;

»  Old Romanian Books - illustrates the books printed
between the 16-19 centuries in the Romanian Principalities
and Transylvania, both in Slavonic and Romanian;

»  Romanian manuscripts - alphabetic catalogue
(according to authors’ names and titles) of the
manuscripts in Romanian (16th-21st centuries),
literary manuscripts, collections from institutions and
associations, personal collections;

»  Collections of documents - alphabetical order,
they include the medieval documents in the library
collection (copies and original documents).

The multitude of subject digitized catalogues
highlights the collections of Central University
Library ,,Lucian Blaga” in Cluj-Napoca, thus users
are informed and collections are promoted through
the library catalogues (e.g.: catalogue of manuscripts’
origin, correspondance catalogue, catalogue of
engravings, catalogue of old Hungarian books,
catalogues of maps and atlases, catalogue of photos,
catalogue of postcards, catalogue of scores, etc.).

Central University Library ,,Carol I’ Bucharest

In 2011, Central University Library ,,Carol 1
provides to users the main building and the 15
branches in the faculties of Bucharest University.
The library branches include mainly special
collectiones: philology, laws, phylosophy, physics,
history, chemistry, biology, geography and geology,
foreign languages and literatures, journalism
and communication sciences, matehmatics and
informatics, psychology and education sciences,
sociology and social assistance, political sciences,
administration and bussiness.



Only nine (17) of the 15 branches can be accessed
in the general catalogue of Central University Library
,,Carol I” and the access online to the automated
catalogues of the other branches is provided by the
dedicated web page (18).

Library catalogues and internal databases
intermediate the information retrieval. There are
both traditional and automatized catalogues, as
well as secondary documentary products in the
lecture rooms and lending departments. These
reflect the bibliographic records of the monographs
and periodicals in their collections. The access to
the bibliographical records is different, according
to their support: online, by accessing the general
online catalogue VUBIS (19) and also by accessing
the online electronic catalogues specific for some
branches; in the library building by accessing the
automated and traditional catalogues— on cards. The
present survey upon the types of catalogues shows
that the automated system is not unitary in ,,Carol I”
and some of branches use different types of library
integrated softwares.

In the Main Building (UC) of Central University
Library ,,Carol I” in Bucharest, information retrieval
is based on the interogation of the library automated
catalogues (20), with access, via Internet (online
catalogue - OPAC). The following own catalogues
are available (21):

» General catalogue—reunites the UC catalogue and the
catalogues of the following branches: Administration
and Bussiness, Botany, Laws, Physics, Geography,
Letters, mathematics and Informatics, Sociology and
Social Assistance. Through this catalogue, there can
be retrieved more than 550,000 bibliographic records
of books, serials and other types of documents from
all fields. It facilitaes the access to the electonic
documents and to new entries content. There is to be
mentioned that there is the possibility to select the
works of interest, save them in a bibliographical list
and send them to an e-mail address.

»  Catalogue of the digital repository in Central
University Library ,,Carol I” — includes digitized

texts from the library collections and also issued by
professors in Bucharest University (22).

» Catalogue Europa includes bibliographical records
of the publications about the European Union.

»  Catalogue Romdnia reunites the bibliographical
notes of the articles from academic serials in
phylology, linguistics, orientalistic, psychology,
religion, economical sciences and political sciences
(23). Some titles of periodicals are also processed
analitically within the database Romania (24).
The access to this catalogue is available through
the menu catalogues of the library web page. The
online collective Catalogue ROLiNeST is to be
added to them, where one can search and retrieve
simultaneously bibliographic information from 12
libraries in Romania. The portal ROLiNeST, available
on the Central University Library ,,Carol I” web page
provides the access to the 12 partner branches in the
project NUSIDOC&ST.

Central University Library ,,Eugen Todoran”
Timisoara

The structure of BCUT includes the main building'
and 8 external branch libraries. Central University Library
»Bugen Todoran” Timisoara provides information
for users through dedicated information services and
documentary products (electronic and traditional
catalogues, databases, bibliographies, documentary
syntheses, informations bulletines, etc. There are
differences between the headquarters and branches
as regarding the types of services and documentary
products, as well as their usage. We mention among the
documentary products provided by external branches,
the following: traditional and electronic catalogues,
bibliographies at request and lists of new entries.

Central University Library ,,Eugen Todoran”
Timisoara electronic catalogues and ROLiNeST
portal allow information retrieval on web.

In the Central University Library ,,Eugen Todoran”
Timigoara the access to the documentary collection
is provided in the virtual environment through the
following types of electronic catalogues (25):
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» General catalogue—includes information regarding
the documents purchased by the library, beginning
with 1995. This chronological limit is conventional
as in present, the database includes also the records
of the new entries, no matter the publishing year
and, in parallel, the old records of books, according
to the requests. The OPAC catalogue includes about
two thousands of records for books and periodicals,
available in the library branches and Central Unit
collections.

»  Catalogue of the serials in Central University
Library ,,Eugen Todoran” Timisoara is a sub-
catalogue of the general catalogue which includes the
records of the periodicals.

»  Catalogue of materials for lectures - includes
lectures and other documents indicated by professors
and which are available for students in printed or
electronic format. The recommended and available
electronic documents can be accessed online, in
,.full- text” format.

Generally, library catalogues and mainly
electronic catalogues represent information retrieval,
as well as documentary products issued by libraries.
The structures which support continuously the
academic education in Romania provide the financial,
human and intellectual means for libraries to create,
administrate and provide these catalogues to users, in
the present time dominated by new techonologies of
information and communication.
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Abstract

Articolul se refera la
provocarile impuse de noile
tehnologii de informare si
comunicareinbibliotecileuniversitare.
In prezent, existd o adevarata explozie
a resurselor documentare si bibliotecile
trebuie sa faca fata acestui fenomen. Cele
mai multe dintre bibliotecile din universitatile
private nu respecta standardele de calitate
impuse de institutile infodocumentare
moderne. Este necesar sa se identifice noi
resurse financiare pentru dotarea bibliotecilor,
pentru a reduce diferentele intre bibliotecile
din Romania si cele din tarile dezvoltate.
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La inceputul secolului XXI, biblioteca
universitard se confrunta cu importante transformari,
datorate dezvoltarii rapide a tehnologiei informatiei
si comunicarii. Alaturi de bibliotecile traditionale,

au aparut si biblioteci electronice, care pun
la dispozitia utilizatorilor: carti, publicatii
periodice, baze de date accesibile pe suport
electronic, inregistrandu-se o explozie a
surselor documentare, atat in ce priveste
varietatea si cantitatea informatiilor,
precum si in ceea ce priveste
formatul. In acest nou context,
activitatea bibliotecii universitare,
ca partener permanent al sistemului
de invatamant si de cercetare, nu trebuie
sa mai fie cantonatd intr-un cadru inchis si
rigid, aga cum era in urma cu doud decenii, dar
este necesar sa devind flexibild si deschisa catre
schimbarile generate de societatea informationala,
de transformarile de ordin material si spiritual, ce
se deruleazd cu repeziciune §i care au un impact
puternic asupra colectiilor si serviciilor bibliotecare.
Este de asemenea obligatoriu sa existe un plan
al serviciilor care ” sa fie centrul intregii activitati
manageriale, deoarece el se afld 1n toate segmentele
procesului de dezvoltare. Planificarea este un proces
analitic ce implica evaluarea viitorului, asumarea
unei misiuni, formularea unor obiective in contextual
acelui viitor, imaginarea de metode de a atinge aceste
obiective, toate aceste incluse intr-un program de
activitate adecvat”, dupa cum mentiona profesorul
Ionel Enache in cartea sa “Planificarea si organizarea
serviciilor de biblioteca” (Enache 2004:52). Este
peremtoriu faptul cd performanta unei structuri
biblioteconomice universitare este conditionata
si de modul in care se raporteaza la dinamismul si
complexitatea lumii academice.



In epoca diseminarii informatiei, toate tipurile de
biblioteci, cu precadere, cele cu profil universitar, se
ocupa atat de prelucrarea, cat si de managementul
informatiei.  Bibliotecile sprijina  dezvoltarea
comunitatii stiintifice prin popularizarea de resurse
electronice organizate pe profil sau prin acordarea
de servicii individuale. Structurile biblioteconomice
nu mai pot ramane astizi doar simple instrumente
de conservare si utilizare a informatiilor. Procesul
de informatizare a societatii a schimbat modalitatea
de acces utilizatorului la serviciile infodocumentare.
In acest sens, bibliotecarii actioneaza ca un liant
intre resursele bibliotecii si utilizatori, incercand
sa stabileasca echilibrul necesar intre informatie si
modalitatile de diseminare a acesteia catre cititori.
Profesorul Mircea Regneald mentiona in lucrarea sa
“Noistudii de biblioteconomie”, faptul ca,,acum, rolul
bibliotecilor zilelor noastre nu se rezumd la pastrarea
cartilor §i documentelor; biblioteca contribuie intens
si la raspdndirea informatiilor cuprinse in publicatii.
Pentru aceasta se cere luarea inifiativei pentru
crearea §i multiplicarea canalelor de-a lungul carora
informatiile sa treaca cu usuringa din biblioteca spre
cititor.”(Regneald 2001:168) In acest sens, in cadrul
universitatilor s-au creat departamente care formeaza
profesionisti in domeniul informarii si documentarii,
unor metodologii clare.

In tara noastrd, biblioteca universitard este
integrata Sistemului National de Invatamant, aflat in
plin proces de modernizare comparativ cu alte state cu
traditie de sute de ani in domeniul biblioteconomic. in
lume, noua infrastructura informationala, informatia
digitald si sistemele avansate de comunicatii, sunt
de natura sa contribuie la o schimbare radicala atat a
procedurilor de lucru in biblioteca, cat si a asteptarilor
utilizatorului. In Romania, stadiul de modernizare a
bibliotecilor universitare romanesti este Tnca putin
dezvoltat, mai ales in cazul celor infiintate dupa 1990.

Cu precadere, ne referim la bibliotecile din cadrul
nou-createloruniversitatiparticulare. Acestebiblioteci
infiintate mai mult pentru a respecta, formal, cerintele

legale necesare obtinerii acreditarii institutionale au
un fond documentar deficitar, alcatuit in mare parte
din manuale universitare, fara publicatii periodice de
specialitate, literatura straina ori abonamente la baze
de date stiintifice, neinformatizate sau cu programe
informatice neomologate, practice cu acces limitat
sau fara acces la informatia stiintifica de ultima ora.

Din punct de vedere organizatoric si functional,
bibliotecile universitare pot fi incadrate in trei
categorii(www.edu.ro):

Biblioteci care corespund intr-o masura acceptabilad
exigentelor invatamantului universitar si cercetarii
stiintifice actuale. Este cazul celor patru biblioteci
centrale universitare din Bucuresti, lasi, Timigoara
si Cluj-Napoca, care au personalitate juridica, sunt
subventionate integral de la buget si se subordoneaza
Ministerului Educatiei si Cercetarii. Desigur, intre
cele patru biblioteci universitare de interes national
existd o seama de decalaje create in timp, dar odata
cu asocierea lor intr-un consortiu se afla intr-o relatie
de complementaritate, care le permite sa asigure
utilizatorilor din centrele universitare Bucuresti, lasi,
Cluj-Napoca si Timisoara, surse infodocumentare
de nivel national si, partial, european. Mentionam,
abonarea in comun la baze de date stiintifice
valoroase (Proquest, Science Direct, Springer Link,
etc.), care furnizeaza acces direct la mii de reviste si
alte documente stiintifice.

A doua categorie este formata din bibliotecile
aflate in subordinea rectoratelor si care fac eforturi
pentru a oferi suportul infodocumentar cerut de
institutiile universitare in care functioneaza. Intre
acestea se numara: bibliotecile universitatilor tehnice
din Bucuresti, Cluj-Napoca, Timisoara si lasi,
bibliotecile universitatilor din Craiova, Constanta,
Bragov si Sibiu, bibliotecile Universitatilor de
Medicinad si Farmacie din Bucuresti, Cluj-Napoca,
lasi si Targu Mures, Biblioteca Academiei de Stiinte
Economice si Biblioteca Universitatii Tehnice de
Constructii din Bucuresti.

Ultima categorie de biblioteci este reprezentatd
bibliotecile universitare, iIn marea lor majoritate
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apartinand universitatilor particulare, care se afla,
din pacate, intr-o stare necorespunzatoare din punct
de vedere biblioteconomic. Aproape toate sunt intr-o
faza incipienta de dotare cu echipamente electronice
si nu dispun de soft-uri de biblioteca performante,
avand personal de specialitate pufin. Majoritatea,
functioneazd 1n spatii necorespunzatoare, iar
achizitiile de documente stiintifice, indeosebi de
cari, de reviste si de baze de date striine sunt
extrem de reduse. Dintre acestea amintim doar
cateva: biblioteca din cadrul “Universitatii Artifex”
din Bucuresti, biblioteca din cadrul”Universitatii
Hyperion” din Bucuresti, biblioteca din cadrul
“Universitatii Bioterra” din Bucuresti.

In general, fondurile alocate bibliotecilor
universitare sunt insuficiente, cu toate cd productia
editoriala de carte este prolifica, mai ales in ultimele
decenii. In acest context, modalititile de identificare
si de atragere a surselor de finantare, trebuie sa fie
o prioritate pentru biblioteci, deoarece oricat s-ar
incerca, nu se poate eluda un adevar irefutabil: fara
structuri infodocumentare moderne In masura sa
atingd parametrii calitativi ceruti de U.E., micsorarea
decalajului dintre bibliotecile romanesti si cele din
tarile dezvoltate va ramane o simpla iluzie. Mai
mult decat atat, In conditiile generate de globalizare,
este stringent a nu se precupeti nici un efort n a se
identifica si folosi eficient toate resursele financiare
necesare conectarii la sursele de informatie
internationale, pentru ca altfel studentii si cercetatorii
vor fi obligati sd se indrepte catre universitatile din
strdindtate, pentru ca nu au acces in tara la informatia
stiintificd necesara. Neatingerea acestui deziderat va
duce inevitabil la cresterea si asa extrem de mare,
a decalajului dintre sursele infodocumentare de
tip universitar din Romania si cele de care dispun
universitatile occidentale.

In concluzie, este imperios necesar ca bibliotecile
universitare in general, si, mai ales bibliotecile
universitare romanesti sa se adapteze noilor provocari
generate de societatea informatiei, sd aiba ca
obiectiv tintd demersurile referitoare la identificarea
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resurselor  financiare, necesare documentarii
stiintifice si sd respinga, totodatd, statutul de simple
anexe ale universitatilor, venind in Intampinarea
nevoilor informationale ale cititorilor, cu strategii
organizatorice aplicate noilor realitati, cu care se
confruntd mediul academic. In acest sens, serviciile
electronice din cadrul bibliotecii universitare sunt
absolut necesar sa fie echivalente, ca si forma de
organizare, cu serviciile traditionale ale bibliotecilor
universitare clasice. Digitizarea fondurilor care au
fost constituite in mod traditional de catre biblioteca si
punerea lor la dispozitia utilizatorilor prin intermediul
Internet-ului este una din cele mai importante
sarcini ce revin bibliotecilor universitare. Pentru ca
rezultatele cercetarii romanesti sd fie cunoscute si
diseminate la nivel international, Romania trebuie sa
dezvolte o strategie de digitizare, coerenta la nivelul
institutiilor de Invatamant superior, sub coordonarea
unui consortiu al bibliotecilor universitare romanesti.
Mai mult decat atat, cooperarea dintre o universitate
si biblioteca acesteia, ar trebui sa fie analizata printr-
un acord n care toate drepturile si obligatiile sunt
reglementate. Mai precis, fiecare universitate sau
biblioteca universitard ar trebui sa 1isi constituie
un depozit instituional digital, prin intermediul
caruia sa se asigure accesul intregii comunitati
stiintifice la diferitele produse intelectuale: teze de
doctorat, diferite lucrari si publicatii importante ale
universitatii. Acest obiectiv necesita structurarea
unor conditii, atat legale, cat si organizatorice,
pentru asigurarea accesului la materialele in format
electronic. Mai ales pentru cd “cele mai multe dintre
bibliotecile universitare participante la crearea de
arhive digitale, pun in aplicare, contracte de editare,
precum si numere standard de control bibliografic,
ca ISBN. Apare, prin urmare, un salt calitativ,
deoarece o enormd cantitate de lucrari continand
informatii valoroase, depozitate in biblioteci, dar cu
un grad de acces restrans, sunt inregistrate in baze
de date bine organizate, care includ textul complet al
documentului, metadatele care il descriu, impreuna
cu protocoalele care faciliteaza interoperabilitatea



cu alte sisteme si servicii ( furnizori de servicii)”
(Fernandez 1991:503). In consecintd, obiectivul de
a forma o arhiva universitara digitala, adica crearea
rapid si din locatii diverse documente stiintifice
digitizate, trebuie sa reprezinte o sarcind prioritara
a tuturor bibliotecilor universitare si, mai mult decat
atat, este cu atat mai presanta necesitatea ca membrii
comunitatilor universitare sa stdpaneasca metodele
de utilizare a acestor noi tehnologii.

Scriitorul J.J. Cuilenburg arata 1n lucrarea “Stiinta
comunicarii” faptul ca “modalitatile si amploarea cu
care informatia este produsa, colectatd, prelucrata,
pastratd, au evoluat odatd cu dezvoltarea societatii
omenesti. La toate acestea se adauga mariajul dintre
calculator si telecomunicatii, determinant pentru
amplificarea comunicarii. Cele doud tehnologii -
tehnologia calculatoarelor si aceea a comunicatiilor,
luate  Tmpreunda, sunt denumite tehnologie
informationala” (Cuilenburg 1998:59). Asadar, in
viitor, bibliotecile universitare romanesti trebuie
sd fie iIn masurd sd raspunda cat mai documentat
solicitarilor utilizatorilor, In scopul identificarii si al
operationalizarii informatiilor necesare acestora, si

este necesara, totodata, participarea activa in cadrul
proceselor de cercetare si de dezvoltare a cunoasterii,
in scopul fundamentarii bazelor cercetarii si in
asigurarea transferului eficient al informatiilor.
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libraries. Nowadays, there is a real boom
of documentary resources and libraries
should cope with that. Most of the libraries
in the private universities do not meet the
necessary quality standards requested by the
modern infodocumentary institutions. There
is necessary to identify financial resources
to endow libraries, in order to decrease of
differences between the Romanian libraries
and those in the developed countries.
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At the beginning of the 21% century, university
libraries meet important changes, due to the rapid
development of the infomation and communication
technology Beside the traditional libraries, there

also emerged electronic libraries which provide to
users: books, periodicals, databases available
on electronic support; a real boom of
the documentary resources has been
recorded, both in variety and quantity
of information, as well as format.

Under these new circumstances,

the activity of the university
library, as a permanent partner in
the educational system, should not be

maintained in a limited and rigid millieu, as
itused to be two decades ago, butitis necessary
to become flexible and open to the changes
generated by the information society, material and
spiritual changes developing rapidly and which have
a strong impact upon library collections and services.
It is also compulsory to make a plan of services which
to be the core of the entire management activity, as
it is involved in all segments of this development
process. Planning is an analytic process implying
the evaluation of future, assignation of a mission,
formulate some objectives in the framework of
that future, imagine ways of action for reaching
these objectives, all included in an adequate action
programme” as professor lonel Enache mentioned
in his book “Planificarea §i organizarea serviciilor
de biblioteca”(Enache 2004:52). It is doubtless that
the success of a university library is also conditioned
by the relationship between this institution and the
complexity and dynamism of the academic world.

In the epoch of information dissemination, all
types of libraries, mostly the university ones deal both
with processing and management of information.



Libraries support the development of the scientific
communities by making available electronic
resources organized according to their profile or by
providing individual services. Library structures
cannot continue to be only simple instruments to
preserve and use information. The process of society
automation has changed users access to the info-
documentary services. This way, librarians work
as a connection element between library resources
and users, trying to establish the necessary balance
between information and modalities to disseminate
it to users. Professor Mircea Regneald mentioned
in his work “Noi studii de bilioteconomie”, the fact
that ,,nowadays, the role of libraries is not limited to
preserve documents and books, libraries contribute
intensely to the spread of the information included
in publications. This way, it is necessary to have
initiative, in order to create and increase canals along
which information can pass easily from librarians to
users. (Regneala 2001:168) This way, universities
created departments which train professionals in
information and documentation, who get abilities to
work with information based on clear methodologies.

In our country, university libraries are integrated
in the National Educational System which is under
development nowadays, being compared with
the systems from states with hundreds of years of
tradition in library science. In the world, the new
information infrastructure, the digital information
and the advanced systems of communication can
contribute to a radical change both of the working
procedures in libraries, as well as users’ expectations.
In Romania, the modernization stage of the university
libraries is still under development, mostly in the
situation of those founded after 1990.

We refer mostly to the libraries from the new
created private universities. These libraries which
were established mostly to observe formally the
necessary legal requests for gaining the institutional
assignment have poor collections, including mostly
university manuals, no special periodicals, foreign
literature or scientific databases, they do not have

automated systems or they have unapproved systems,
practically with a limited access or without access to
the up-to-date scientific information.

From organization and function point of view,
university libraries can be included in three categories
(www.edu.ro):

Libraries which correspond to an acceptable
measure to the exigencies of the university
educational system and present scientific research.
It is the situation of the four central university
libraries in Bucharest, lasi, Timisoara and Cluj-
Napoca, which are legal bodies, they are financially
supported by the budget and they are subordinated to
the Ministry of Education and Research. Obviously,
there are some differences created in time between
these four libraries of national interest, but when they
associated in a consortium they are complementary
which allow them to assure for users in the university
centres: Bucharest, lasi, Cluj-Napoca and Timisoara,
national and partially European level information
resources. We also mention that they have common
subscriptions to valuable scientific databases
(Proquest, Science Direct, Springer Link, etc.), which
provide direct access to thousands other journals and
other scientific documents.

The second category includes the libraries
subordinated to the rectors’ office and which make
efforts to provide the info-documentary support
requested by the universities where they function.
Among these, we name the following: the libraries of
the technical universities in: Bucharest, Cluj-Napoca,
Timisoara and lasi, libraries of the universities in:
Craiova, Constanta, Brasov and Sibiu, the libraries
of the Universities of Medicine and Pharmacy in
Bucharest, Cluj-Napoca, lasi and Targu Mures, The
Library of Academy of Economical Sciences and the
Library of the Technical University of Constructions
in Bucharest.

The last category of libraries is represented by the
university libraries, most of them belonging to the
private universities, which unfortunately donot meet the
necessary library requests. Almost all are in a beginning
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stage of endowment with electronic devices and they
do not have optimum library softwares and little special
staff. The majority of them function in unapropriate
spaces, the acquisitions of scientific documents, mostly
books, journals and foreign databases are very few.
Among these libraries, we mention some: the library in
the “Artifex University” in Bucharest, the library in the
”Hyperion University” in Bucharest, the library in the
“University Bioterra” in Bucharest.

Generally, the funds assigned to university
libraries are inadequate, although the editorial
prodiction is rich, mostly in the last decades. Under
these circumstances, the modalities to identify and
attract financial resources should be priorities for
libraries, as there cannot be denied the indisputable
truth: without modern info-documentary structures
able to reach the quality parameters requested by EU,
the decrease of differences between the Romanian
libraries and those in the developed countries would
continue to be a simple illusion. More than that,
under the circumstances generated by globalization,
it is urgently to spare no efforts to identify and
use efficiently all financial resources necessary to
connect students and researchers to the international
information, so they will be compelled to choose
foreign universities, beacuse they do not have the
necessary information in the country. If this request is
not met will lead inevitably to increased differences
between the university info-dccumentary sources in
Romania and in the Western universities.

In conclusion, it is imperatively necessary for
the university libraries, in general, and mostly the
Romanian university libraries to adapt to the new
challenges generated by the information society,
have as target the necessary approaches to identify
the financial resources necessary to the scientific
documentation and to reject, in the same time the
condition of simple annexes of universities and to
meet users’ information needs, with strategically
organization solutions, applied to the new realities in
the university millieu. This way, the electronic services
in libraries should be equivalent in organization to
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the library traditional services. One of the most
important tasks of libraries is to digitize the traditional
collections and make them available to users through
Internet. In order to have Romanian research results
known and disseminated at international level,
Romania should develop a coherent digitization
strategy in universities and faculties, coordinated by
a consortium of Romanian libraries. More than that,
the cooperation between a university and its library
needs to be analyzed through an agreement where
all rights and obligations are settled. More precisely,
every university or university library should have
a digital institutional repository, through which to
ensure the access of the entire scientific community to
different intellectual products: PhD theses, different
works and publications important for universities.
This objective needs both some legal and organization
conditions, in order to ensure access to the electronic
materials. Mostly because “the majority of the
university libraries participating to digital archives
apply editing contracts, as well as standard numbers
for bibliographic control, as ISBN. Therefore, we can
observe a new quality stage as an enormous quantity
of works containing valuable information and which
are stored in libraries, but having a limited access are
recorded in well organized databases which include
the complete text of the document and metadata
which describe it, together with the protocols used
to facilitate interconnection with other systems
and services (services providers)” (Fernandez
1991:503). As a consequence, the objective to create
a digital university repository, meaning to create the
opportunity for researchers and students to have a
rapid access and from different locations digitized
scientific documents should be a priority for all
university libraries; more than that. it is urgently for
the members of the university communities to have
a good knowledge of the methods to use these new
technologies.

The writer J.J. Cuilenburg mentioned in the work
“Communication science” the fact that “the modalities
and the amplitude of producing information,



collecting and preserving it have been developed
together with the evolution of human society. We
should add to all these the mixture between computer
and telecommunications which is the mist important
for increase communication. The two technologies -
computer technology and communication technology
together - are called information technology”
(Cuilenburg 1998:59). Therefore, in future, the
Romanian university libraries should be able to
meet as much as possible users’ requests, in order
to identify and make operable the information they
need; it is also necessary an active participation in the
processes of research, development of knowledge,
in order to create the basis for research and for an
efficient transfer of information.
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Abstract

Articolul prezinta diferite opinii legate
de interactiunea dintre tanara generatie

si noile tehnologii, subliniind consecintele
asupra comportamentului si atitudinii tinerilor.
Multi cercetatori si profesori considera ca noua
generatie nu are o atitudine pozitiva vizavi de
actul de lectura sau de educatie, respingand
totul in aceasta chestiune. Profesorul Tapscott
a realizat un studiu amplu asupra acestei
generatii crescuta in era digitald. Aceasta
generatie doreste libertate in tot ceea ce face,
de la libertatea de a alege pana la libertatea de
expresie. Generatia net vrea sa individualizeze
si sa personalizeze, este generatia cooperarii
si a relationarii. Noile tehnologii fac parte din
viata de zi cu zi iar acesti tineri conectati si
multifunctionali au deprinderi tehnologice
dintre cele mai spectaculoase. In procesul
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educational, acesti tineri raspund pozitiv unui
noumodelde predare,centratpestudenti,unde
acestia au un rol activ, participativ, colaborativ.
Aceasta generatie, plina de resurse si cu
reflexele ajustate la viteza actuala poate
transforma toate institutiile moderne si
sa inlocuiasca o cultura a controlului
cu o cultura a performantei.

CUVINTE CHEIE

» noi tehnologii
» mediul digital
» Generatia Net
» libertatea de exprimare
» responsabilitate sociald

Este surprinzitor cat de departe au ajuns
utilizatorii de Internet, tinerii indeosebi, in special
in modul 1n care interactioneaza cu tehnologia si
mecanismele prin care aceasta le-ar putea schimba
felul in care se joacd, invatd, comunica si chiar modul
in care gandesc. In opinia lui Don Tapscott', aceasta
generatie care a crescut n epoca digitald si pe care
o numeste ,,Generatia net” este formata din ,,copiii
care sunt scufundati in biti incat ii percep ca parte
integranta a mediului lor natural”.?

Acest tablou creionat de Tapscott este rezultatul unui
studiu privat, in valoare de 4 milioane dolari, realizat
de compania nGenera, in perioada 2007-2009. Au fost
intervievate in total 9.442 persoane, astfel: 7.685 de
reprezentanti ai generatiei net , cu varste cuprinse intre
16 si 29 ani, din 12 tari (Statele Unite, Canada, Marea
Britanie, Germania, Franta, Spania, Mexic, Brazilia,



Rusia, China, Japonia si India). In cazul Statelor Unite
si al Canadei au fost elaborate esantioane reprezentative
pentru membri generatiei X, cu varste cuprinse intre
30 si 41 ani si pentru cei din generatia baby boom
cu varste cuprinse Intre 42 si 61 ani. Esantionul a fost
format din utilizatori de Internet selectati intamplator,
structurat astfel Incat sa se evite prejudecatile socio-
economice. Interviurile au fost luate prin intermediul
unui chestionar online. Alaturi de colaboratorii clienti,
sponsori si parteneri, in acest studiu s-au implicat si
manageri ale unor institutii $i companii internationale
recunoscute.’ Consideram insa ca cel mai important
aspect il constituie sustinerea academicd; un numar
important de cercetatori, masteranzi, doctoranzi,
consultanti, bibliotecari, autori si profesori universitari
au desfasurat, pe perioada derularii studiului, proiecte
individuale si au scris lucrari de cercetare esentiale.* In
demersul sau, Tapscott subliniaza importanta aspectelor
demografice care au caracterizat lumea in ultimele
decenii si propune o clasificare a generatiilor:

a. Generatia baby boom® (1946-1964): explozia
s-a facut simtitd puternic in Statele Unite, Canada
si Australia; imigrantii invadau Statele Unite,
contribuind la explozia populatiei si, pe masurad ce
copiii lor ajungeau la varsta majoratului, deveneau
o forta culturald, sociala si politica. Tapscott 1i mai
numeste si ,,boomeri”, ,,generatia razboiului rece”
sau ,,generatia cresterii economice”.

b. Generatia baby bust sau generatia X’ (1965-1976):
in opinia lui Tapscott reprezentantii acestei generatii
formeaza unul dintre cele mai educate grupuri din
istorie. Cei din generatia X — acum adulti cu varste
cuprinse intre 38 si 49 ani — alcédtuiesc segmentul cel
mai batran de populatie care utilizeazd computerul
si Internetul si oferd ,,experienta cea mai apropiata
de la care se poate pleca pentru o aprofundare a
reprezentantilor generatiei net” care, afirma Tapscott,
sunt cei care ,,vor stapani universul digital”.®

c. Generatia net sau milenarii® (1977-1997): este
ecoul generatiei boom fiind cunoscuta si ca generatia
Y. Fiecare generatie este expusa la un set unic de
evenimente care 1i defineste locul in istorie si ii

formeaza caracteristicile. Exponentii generatiei net
au crescut cu momente definitorii (procesul lui O.J.
Simpson, razboiul din Golf, 11 septembrie 2011,
razboiul din Irak, SIDA) si personalitatile influente
ale acestei perioade (Tiger Woods, Lance Armstrong,
Bono, printesa Diana, Bill si Hillary Clinton, George
Bush etc.). Ins cea mai importanti schimbare care i-a
afectat pe tineri consta, putem afirma, In dezvoltarea
computerului, a Internetului s§i a tehnologiilor
digitale.

d. Generatia next sau generatia Z'° (1998-prezent).
Tapscott se raporteaza la datele furnizate de Biroul de
evidenta a populatiei Statelor Unite conform céarora,
la sfargitul anului 1997, populatia S.U.A. era de
268,9 milioane locuitori si, la sfarsitul anului 2008,
de 301,6 milioane de locuitori."

Generatia net: tipologie, caracteristici,
comportament

In 2014, cei mai in vérsta reprezentanti ai acestei
generatii au implinit 37 ani, iar cei mai tineri, 17
ani. Peste tot In lume, aceastd generatie inunda piata
de munca, piata de bunuri si fiecare nisa a societatii,
aducand cu ea forta demografica, inteligenta media,
noi modele de colaborare si educatie, de antreprenoriat
si putere politicd. Tapscott aprofundeaza tabloul
acestei generatii §i surprinde un set de atitudini si
comportamente care o definesc; aceste valori sunt
esentiale pentru a intelege felul in care generatia net
schimba practica sociald a muncii, pietele, modul de
invatare, familia si de ce nu, societatea in ansamblul ei.
» Generatia net ,,doreste libertate n tot ceea ce
face, de la libertatea de a alege, pana la libertatea de
expresie”.!? Daca generatiile anterioare se simt uneori
coplesite de proliferarea instrumentelor de marketing,
a tipurilor de produse si branduri, generatia net le
acceptd ca atare. Fuga dupa libertate transforma,
de asemenea, educatia. Avand acces rapid la lumea
cunoasterii, procesul de invatare ar trebui sa se
desfasoare, in viziunea lor, altfel. Frecventarea unui
curs la ore si date fixe, stabilite si {inute de profesori
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intr-o Incapere in care ei trebuie s se comporte doar
ca nigte receptori pasivi, pare ceva depdsit dacd nu
chiar nepotrivit.

» Generatia net ,,vrea sa individualizeze si sa
personalizeze”."® Tinerii din ziua de azi au crescut
avand posibilitatea de a alege, cand au dorit, dintre
nenumadratele instrumente de comunicare din jurul
lor si au avut mereu posibilitatea de a le schimba.
Milioane de oameni din lumea Intreagd nu numai ca
acceseaza web-ul dar il si creeaza, adaugand continut
online. Ei sunt cei care au crescut cu telefoane mobile
individualizate si podcast-uri', modificand produsele
pentru a le reflecta personalitatea, sd se potriveasca
nevoilor si dorintelor lor personale. Studiul Generatia
Net: o investigatie strategica arata, printre altele, ca
potentialul de personalizare a unui produs este foarte
important pentru exponentii acestei generatii.

» Generatia net ,sunt noii examinatori”.!
Transparenta, mai precis accesul neingradit la
informatii pertinente referitoare la companii si la
ofertele lor, pare ceva natural. Sinceritatea se dovedeste
afi cea mai buna strategie, Intrucat tinerii sunt fascinati
de cercetdrile de piata si se asteaptd sd le gaseasca
disponibile online. Luand in considerare numarul urias
de surse de informatie de pe web si, deloc neglijabil,
cel al informatiilor nesigure (de tipul spam, inselatorii
pe mail, erori, farse, escrocherii si interpretari gresite),
Htinerii de azi au abilitatea de a distinge intre fapte
si fictiune”.!¢ Este un punct de vedere si consideram
ca aceastd afirmatie nu poate fi generalizata, Intrucat
exista multe alte pareri, diferite de cea a Iui Tapscott.
» Generatia net ,,ia in calcul aspectul integritatii si
deschiderii corporatiste, cand se decide sa cumpere si
unde sa lucreze”."” Internetul i tehnologiile informarii
si comunicarii Inlaturd barierele dintre companii si
grupurile care le influenteaza activitatea, inclusiv
consumatorii. Despre integritate si valori in care
tinerii cred si le promoveaza, existd multe exemple si
parerile sunt impartite, dar nu intotdeauna stereotipul
conform caruia acestei generatii nu ii pasa de nimic,
este mereu sustinut de fapte. Sunt vehementi cand
descopera practici sociale suspecte, nu le place sé fie
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ingelati, se grabesc sd condamne si judeca dupa niste
standarde morale foarte ridicate §i, cu toate acestea,
descarca filme si muzica gratuit — o practica pe care
industria cinematograficad si muzicald le considera
furt. Drepturile de autor nu le ridicd foarte multe
probleme si nu considera ca gestul lor constituie furt
sau, daca o fac, se justifica in diferite moduri.

» Generatia net ,,vrea ca distractia i joaca sa fie parti
componente ale scolii, muncii §i vietii sociale”.'®
Ne confruntam cu o generatie care a crescut intr-
un mediu interactiv care aduce cu ea o mentalitate
ludica, indiferent cd vorbim de scoald, procesele
de asimilare a cunostintelor sau locul de munca.
Angajatorii se straduiesc sa atraga cei mai inteligenti
reprezentanti ai generatiei si pentru a realiza acest
lucru, unele birouri aratd ca niste locuri de joaca.
Vechea paradigma sustinea cd existd o perioada
a zilei in care oamenii trebuie s munceasca §i o
vreme 1n care trebuie sa se relaxeze si sa se distreze.
Aceste doua dispozitii au fuzionat acum sub umbrela
aceleiasi activitati si, pentru cei din generatia net,
munca ar trebui sd insemne si distractie si nu vad
o distinctie clard intre cele doud. Nu putine sunt
cazurile in care angajatorii se incrunta cand ii observa
pe acesti tineri ,,pierzand vremea” online la serviciu,
jucandu-se sau verificandu-si profilul pe retelele de
socializare. Imersiunea in tehnologia digitala i-a
invatat pe acestia sa facd rapid trecerea de la un tip de
gandire la altul.

» Generatia net ,este generafia cooperarii i a
relationarii”.!” Tinerii colaboreazd pe retelele de
socializare, se distreazd si petrec timp online cu
jocuri cu utilizatori multipli si, simultan, 1si trimit
in permanentd mesaje scrise. Ei colaboreaza online
pe grupuri de chat si isi Impartdsesc documente si
fisiere pentru scoald, munca sau distractie, aducand
cu ei o culturd a colaborarii, folosind noi unelte
pentru a comunica. Putem considera ca dorinta lor
de colaborare poate fi un avantaj, In sensul crearii de
produse si servicii mai bune. Daca privim Internetul
ca pe un spatiu al unui dialog bidirectional, cooperarea
si relationarea stimuleazd competitia, generand



plusvaloare. Chiar daca isi recunosc destul de rar lipsa
de experienta, ei simt ca au o opinie relevantd — mai
ales 1n ceea ce priveste tehnologia si Internetul. La
scoald sau la locul de munca, vor sa simta ca parerea
lor conteaza si vor sa li se ofere, de cele mai multe
ori, oportunitatea de a influenta procesele decizionale.
In procesele de instruire, educatorii ar trebui si tind
cont de acest aspect. Modelul pedagogic curent, cel
mai des ntalnit si practicat, unidirectional si uniform,
este centrat pe profesor. Izolarea elevului/studentului
in procesul educational nu mai este o optiune; tinerii
invatd mai mult prin intermediul colaborarii, atat cu
profesorul lor cat si Intre ei. Ei rdspund pozitiv noului
model educational care incepe sd se contureze®,
orientat catre student si multidirectional, ceea ce
inseamna personalizat si colaborativ. Din consumatori
ei devin producatori.

» Generatia net ,,are nevoie de viteza — si nu vorbim
doar de jocurile video”.*! Presiunea de a trai intr-
un mediu dominat de ,specia imediatului”™?, a
raspunsului instant, poate deveni coplesitoare, chiar
pentru reprezentantii generatiei net. Ei stiu ca ceilalti
se asteaptd la un raspuns imediat din partea lor si
multi experimenteaza sentimente de saturatie sau
nelinigte. Unii si-ar dori sd-si opreasca telefoanele
mobile si sd-si deconecteze computerele pentru a se
relaxa in alte moduri, Insd nu o fac deoarece, fie se
tem sd nu piarda vreun mesaj important, fie pentru
ca nu vor sa se simtd alienati de mediul lor social.
Aceastd vitezd se aplica si in sfera progresului in
carierd, tinerii visand sa avanseze cu acelasi ritm in
care se deruleaza restul vietii lor.

» Generatia net ,,sunt inovatorii”.** Ritmul inovatiei
este rapid, dar pentru generatia net Inseamna
superviteza. Un exponent al acestei generatii care
munceste, vrea sa aiba ultimul model de BlackBerry**
sau Palm®, nu pentru cid cel vechi nu mai este la
moda, ci pentru ca cel nou are incorporate cele mai
noi aplicatii. Ca angajati, acesti tineri sunt interesati
de companiile inovatoare i sunt mereu in cautare de
metode noi de a colabora, de a invata, de a munci
sau de a se distra. Aceasta generatie a crescut intr-o

cultura a inventiilor, dorindu-si in permanenta cele
mai recente si cele mai bune produse disponibile,
o dorinta care depaseste in intensitate, nu de putine
ori, nevoile si capacitatile parintilor lor. La munca,
inovatia se identifica destul de des cu ideea de
respingere a unei ierarhii traditionale. Traind pentru a
fi mereu actuali, inovatia Inseamnd conceperea unor
proceduri de lucru care incurajeaza colaborarea si
creativitatea. Nu sunt atrasi de ,,mrejele birocratice™?
si, pentru ca sunt produsul unei ere a inovatiilor, isi
doresc ca si locul de munca sa fie la fel de inovativ si
creativ. Un astfel de mediu, fie ca vorbim de scoala
sau loc de munca — deschis schimbarilor constante
— este perceput ca fiind stimulativ, dinamic, creativ
si eficient. Si, ca o consecinta fireasca, un astfel de
spatiu 1n care se incurajeaza inovatia trebuie sa fie
dotat cu tehnologie de ultima ora.

Generatia net: aspecte negative

Aceste opt valori ale generatiei net pe care John
Tapscott le propune — ca parte a unui fenomen
cultural global — reprezintd un punct de plecare
in a intelege tipologia acestor virtuozi digitali.
Analizand indeaproape cercetarea demarata de autor,
descoperim o comunitate interesantd si intriganta
deopotriva, care a dezvoltat metode revolutionare de
gandire, interactiune, invatare, munca si socializare.
Parerile sunt impartite si existd o multime de
ingrijorari §i critici referitoare la aceastd generatie:
multi formatori de opinie, jurnalisti si reprezentanti
ai mediilor universitare si-au exprimat punctele
de vedere sceptice, negative si adesea cinice, cu
privire la generatia net. Conform celor afirmate
de Mark Bauerlein — profesor de limba engleza
la Universitatea Emory din Atlanta €1 sunt
ilustratia unei ignorante viguroase si haotice™?,
nu citesc §i sunt slabi comunicatori §i, in tot acest
timp, ,,consecintele mediului online se regasesc in
scoli si universitati, unde generatia net se descurca
foarte prost la examene”.”® Ei sunt acuzati ca ar
fi lipsiti de rusine sau pudoare, si, inconstienti de
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faptul ca asta se poate intoarce Tmpotriva lor, ofera
cu usurinta tot felul de informatii personale online,
indiferent daca este vorba de un membru al unei
comisii universitare, un viitor angajator, un agent
de marketing manipulator sau un agresor online.
Frecvent, parintii, profesorii i angajatorii sunt uimiti
cand vad ce tipuri de manifestare online a afectiunii
se regasesc pe Internet, in vazul intregii lumi.
William Damon, psiholog si profesor de stiintele
educatiei la Universitatea Stanford, considerd ca
Htinerilor le este teamd de responsabilitate si, desi
sunt nesiguri in alegerea unei cariere, au pretentii
dintre cele mai absurde”.?? In aceeasi noti, continud
Damon, ei nu poseda niciun fel de eticd a muncii,
»plutesc in deriva, fara nicio idee despre ceea ce vor
sd facd sau sd devind in viitor”, au impresia ca totul
li se cuvine §i, in momentul in care intra pe piata
muncii, ,,solicita de la angajatorii lor tot felul de
lucruri nerealiste, cum ar fi tehnologie sofisticatd sau
noi abordari de management”.*® Li se reproseaza cu
vehementa ca nu citesc §i nu se informeaza, pentru
a intelege societatea in care trdiesc, nu voteaza si nu
se implica activ In societatea civila. Cea mai grava
acuza este 1nsa este aceea ca furd, violeaza drepturile
de proprietate intelectuala si impart tot ceea ce pot pe
retelele de socializare, fara urma de respect fata de
creatorii §i proprietarii acelor produse. Usurinta cu
care acesti tineri folosesc tehnologiile informatiei i-a
transformat in ,,maestri ai plagiatului si cand se vor
maturiza, vor deveni cetateni iresponsabili”.’!
Profesorul Bauerlein rezuma destul de sumbru
situatia: ,,Adolescentul secolului XXI, conectat si
multifunctional, autonom si cu toate acestea obignuit
sd gandeasca in parametrii de retea, nu reprezinta
un salt foarte important inainte in ceea ce priveste
inteligenta umana, gandirea globala sau comunitatea
web”.* Fara indoiala, tinerii utilizatori au deprinderi
tehnologice dintre cele mai spectaculoase, putand
cu usuringd sa se angajeze, simultan, Tn mai multe
actiuni. Descarca si incarcad fisiere, navigheaza si
poartd conversatii online, publica si creeaza, dar ,,nu
au invatat sa analizeze un text complex, sd memoreze
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informatii, sa inteleagd o decizie care tine de politica
externa a tarii lor, sa invete din istorie sau sa scrie
corect. Pentru cd nu si-au recunoscut niciodata
responsabilitatea fatd de trecut, au produs o fisura in
fundatiile noastre civice, si asta se vede in momentul
in care se face trecerea la maturitate si cetitenie”.3
Consideram ca aceste radiografii critice, chiar
ostile pe alocuri, ale celor doi profesori, ar trebui
privite cu atentie. Ele nu sunt singulare i numarul
partizanilor care Tmpartagesc opinii similare este in
crestere, mai ales din zona academica, a educatiei, a
oamenilor de stiinta. [deile prezentate sunt interesante
si daca acesta ar fi tabloul noii generatii, viitorul este
unul deprimant. Ne putem intreba de unde provine
aceastda ostilitate aparentd fatd de cultura tinerilor
si de instrumentele lor media. De-a lungul istoriei,
oamenii au devenit defensivi cand s-au simtit
amenintati de ceva nou pe care, in plus, nu l-au inteles.
Inovatiile istorice si schimbdrile de paradigma sunt
adesea intdmpinate cu ostilitate si atitudinile deja
inradacinate se impotrivesc noilor tendinte. Liderii
din media traditionale au fost in general sceptici fata
de noutate: atat industria print cat si cea de film s-au
simtit amenintate de televiziune. La fel s-a intdmplat
si cu generatia baby boom a lui Tapscott care a fost
consideratdi o amenintare pentru predecesorii ei.
Generatiile anterioare nu au beneficiat de luxul unei
adolescente prelungite cand, dupd o scurta copildrie,
tinerii de atunci au intrat direct pe piata muncii. Dar
acestia au crescut In vremuri de relativa prosperitate
si au putut frecventa scoala mai mult timp decat
parintii lor. Cei nascuti in perioada 1946-1964 au avut
timp sa-si dezvolte propria culturd; sia ne amintim
de rock’n’roll, miscarile de protest, vestimentatia
ciudata si stiluri de viata care dadeau parintilor lor un
sentiment de disconfort. Sa nu uitim, de asemenea,
de aparifia unui nou mediu de diseminare a culturii
— televiziunea. In prezent a venit randul lor si se
ingrijoreze. O noud generatie si-a facut aparitia,
cu alte valori si care Intelege noile media mult mai
bine decat predecesorii lor. Situatia actuala, despre
care toatd lumea opineaza, pro sau contra, ilustreaza



exemplul clasic al prapastiei dintre generatii. Poate
fi un motiv pentru care reprezentantii generatiei
anterioare dau dovadd de confuzie si insecuritate
precum si multitudinea de carti, articole, emisiuni
radio si TV, critice la adresa culturii noii media si,
implicit, a generatiei net.

Comparand cele doua abordari, consideram ca
adevarul este undeva la mijloc si mizam pe faptul ca
acesti tineri pot fi mai toleranti cu diversitatea si pot
avea viziuni remarcabile, integratoare. Cu reflexele
lor ajustate la viteza si libertatea actuale, aceasta
generatie plind de resurse poate sa transforme toate
institutiile vietii moderne si sa nlocuiasca o culturd a
controlului cu o culturd a performantei. Educatia, sub
toate aspectele ei, va avea rolul cel mai important in
a modela acesti tineri.
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Abstract

The article presents various opinios

about the interaction between the young
generation and new technologies,underlining
the consequences upon youngsters’ behaviour
and attitudes. Many researchers and
professors consider that the new generation
has no attachment to the values of reading
and learning and they reject everything in
this matter. Professor Tapscott achieved an
important survey upon the Net Generation
which has grown up in the digital era. This
generation wants liberty of expression and
in every aspect of its life. They deal naturally
with up-to-date technologies and include
them in everyday life. Teaching has also
changed a lot in the last decades and the new
generation prefer to be active participants in
the educational process. This generation full of

resources and with its reflexes adjusted to the
present speed and liberty can transform all the
modern institutions and replace a culture of
control with a culture of performance.
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It is surprising how far have got the
Internet users, mostly young people, mainly
how they interact with technology and mechanisms
through which there can be changed the manner they
play, learn, communicate and even think. According
to Don Tapscott’s opinion', this generation who has
grown up in the digital era and which he calls ,,Net
Generation” includes ,,children who are sunk in bites,
as they understand these as integral of their natural
environment”.?
This image drawn by Tapscott is the result of
a private survey worth 4 million dollars, achieved
together with the comapny nGenera between 2007
and 2009. Totally 9,442 people were interviewed, as
follows: 7,685 representatives of the net generation,
ages 16 and 29, from 12 countries (United States,
Canada, Great Britain, Germany, France Spain,
Mexico, Brazil, Russia, China, Japan and India). In
the situation of United States and Canada, there were
elaborated representative samples for the members
of the X generation ages between 30 and 41 and for
those included in the baby boom generation, ages
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between 42 and 61. The samples included Internet
users, selected at random, and structured as there
were avoided social and economical prejudices. The
interviews were taken via online questionnaire. Beside
the clients colaborators, sponsors and partners, there
were also included in this survey managers of some
international well-known institutions and companies.’
However, we consider that the most important aspect
is represented by the academic support; over this
survey, an important number of researchers, master
candidates, PhD candidates, consultants, librarians,
authors and professors developed individual projects
and wrote essential research papers.* In his approach,
Tapscott undelines the importance of the demographic
aspects which have characterized the world in the last
decades and he proposes a classification of generations:
a. Baby boom generation’ (1946-1964): the
demographic explosion has been felt strongly United
States, Canada and Australia; immigrants invaded
United States, thus contributing to the explosion of
population, and as their children reached the age of
maturity, they became a cultural, social and political
force. Tapscott also calls them ,boomers”, ,the
generation of the cold war” or ,,the generation of the
economic growth”.

b. Baby bust generation or X generation” (1965-
1976): in Tapscott’s opinion, the representatives of
this generation are one of the most educated groups
along history. Those belonging to X generation —
now adults with ages between 38 and 49 — represent
the oldest category of population who use computers
and Internet and they provide ,,the closest experience
where one can start for a study upon the net generation
representatives ” about whom, Tapscott affirms, ,,
they will master the digital universe”.®

c. The net generation or the millenaries® (1977-
1997): represents the echo of the boom generation,
being known also as Y generation. Each generation
is exposed to a unique series of events which define
its place in history and draw its characteristics.The
representatives of the net generation have grown up
with defining moments (O.J. Simpson’s process, Gulf
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War, September 11th, 2011, Irak War, AIDS) and
the influent personalities of this time (Tiger Woods,
Lance Armstrong, Bono, princess Diana, Bill and
Hillary Clinton, George Bush, etc.). Although, the
most important change which influenced youngsters
has been the development of computers, Internet and
digital technologies.

d. Next generation or Z generation'® (1998-present).
Tapscott relates this to the data provided by the
population record office in USA, according to which,
at the end of 1997, the population in this country
reached 268.9 million people and, at the end of 2008,
301.6 million people.!!

Net Generation:typology, features, behaviour

In 2014, the oldest representatives of this

generation reached 37 years old and the youngest
people reached 17 years old. Everywhere in the entire
world, this generation covers the labour market, goods
market and every segment of society, bringing with it
the demographic force, media intelligence, together
with new models of colaboration and education,
entrepreneurship and political power. Tapscott deepens
the image of this generation and describes a series of
defining attitudes and behaviors. These values are
essential for understanding how the net generation
changes the work social custom, markets, manner of
learning, families and why not, the entire society.
» Net Generation ,,wants liberty in everthing
they do from the liberty to chose up to the liberty
of expression”.'? If the previous generations are
sometimes overwhelmed by multitude of marketing
instruments, types of products and brands, the net
generation accepts them as like. In the same time,
the liberty chase transforms also education. Having
a rapid access to knowledge, they understand the
learning process differently. The attendance of a
lecture at sharp time and dates, established and
delivered by teachers in a room where they are only
passive receptors, seems to them as obsolete or even
inapropriate.



» Net Generation ,wants to individualize and
personalize.” Youngsters have grown up having
the oportunity to choose, when they wanted, among
the numerous communication instruments in their
neighbourhood and they had always the possibility
to change them. Millions of people in the whole
world not only access web, but also create it, by
adding online content. They are those who have
grown up with individualized mobile phones and
podcasts'®, modifyng products in order to reflect their
personality and match to their personal wishes and
needs. The survey Net Generation Net: a strategic
investigation shows, among others, that the potential
of personalizing products is very important for the
representatives of this generation.

P> Net generation ,,represent the new examiners”.'s
Transparency, more exactly the totally free access
to relevant information about companies and their
offers seem something natural for them. Honesty
is the best strategy as youngsters are fascinated by
the market researches and they expect to find them
available online. Taking into consideration the huge
number of information sources on web and the rather
important number of the unsecure ones (spams,
frauds on email, erorrs, pranks, swindles and wrong
interpretations), ,,young people have the ability to
distinguish between facts and fiction™.!¢ It is a point
of view and we consider that this affirmation cannot
be generalized as there are also many opinions,
different from Tapscott’s opinion.

P Net generation ,,takes into consideration the aspect
of integrity and corporatist open mindedness when
deciding to buy and select jobs”."” Internet and IT
technologies remove the bariers between companies
and the groups which influence them, including
consummers. There are many examples about
youngsters who belive in integrity and other values
and the opinios are very different, but not always the
stereotype according to which this generation does
not care about anything is always proved by facts.
They are vehement when they discover doubtful
social practices, they do not like to be taken in, they

hurry in blaming and they judge things according
to the highest moral standards; in spite of that, they
downoad freely music and films-a practice considered
to be theft by the cinema and music industry. They do
not have many problems with copyright and they do
not consider that their gesture is a theft or, if they do
it, they find different reasons.

P Net Generation ,,wants fun and play to be included
in the educational process, work and social life”.'®
We are confronted with a generation who has grown
up in an interactive environment and who brings a
ludic attitude, no matter if we speak about school,
learning or the working place. Employers struggle
to attract the most intellingent representatives of this
generation and in order to achieve this, some offices
look like playing places. The old paradigm affirmed
that there is a time of day when people should work
and a time when people should relax and have fun.
These two moods are mixed nowadays under the
umbrella of the same activity and, for the youngsters
belonging to the net generation work should be also
fun and they do not see any clear distinction between
these two activities. There are many situations when
employers are angry when seeing these young people
,losing time” online at work, playing or cheking their
profile on the social networks. The penetration in the
digital technology taught them to change rapidly one
way of thinking with another.

P Net generation ,,is the generation of cooperation and
relationships™." Young people collaborate on social
networks, have fun and spend time online playing
games with multiple users and, simultaneously, they
send to each other written messages. They cooperate
online on chat groups and they share documents
and files for educational purposes, work or leisure,
bringing with them a culture of cooperation, using
new tools, in order to communicate. One can consider
their intention to cooperate is an advantage, in terms
of creating better services and products. If we look
at the Internet as a space of a bidirectional dialogue,
cooperation and relationships stimulate competition,
generating plus value. Even if they seldom admit their
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lack of experience, they feel like having a relevant
opinion— mostly regarding technology and Internet.
At school or at work, they need to know that their
opinion matters and many times they want to have
the oportunity to influence decisions. Teachers should
take into consideration these aspects in the educational
processes. The most often used actual pedagogical
model is unidirectional, uniform and centred on teacher.
The isolation of pupils/students in the educational
process is no more an option; young people learn
more through cooperation, both with teachers and
among them. They have a positive response to the new
educational model which begins to take shape®, that
one oriented to students and multidirectional, meaning
a personalized and colaborative model. They become
producers from consummers.

P Net Generation ,,needs speed —and we do not speak
only about video games”.?! The pressure to live in an
environment dominated by ,,immediate actions”?,
instant responses, can become overwhelming, even
for the net generation representatives. They know that
the others are waiting for an immediate answer from
them and many have feelings of tiredness or concern.
Some people want to shut their mobile phones and
computers, in order to relax in other ways, but they
do not do it either they are afraid not to loose an
important message or they do want to feel like being
removed from their social environment. This speed is
applied also in the progress of their careers, as young
people longing for promovating in the same rhythm
of their lives.

» Net Generation ,represent the innovators”.®
The rhythm of innovation is rapid, but for the net
generation this means extra speed. A representative
of this generation who works wants to have the most
recent model of BlackBerry** or Palm*, not as the old
one is no more in fashion, but as the new one includes
more applications. As employees, these young people
are interested in innovative companies and search all
the time new methods to collaborate, learn, work or
have fun. This generation has grown up in a culture
of inventions, as young people want permanently the
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most recent and the best available products, a wish
overpassing many times their parents’s financial
possibilities and capacities. At work, innovation is
identified quite often with the idea of rejection of a
traditional hierarchy. Leaving for being always up-
to-date, innovation means to create new working
procedures, in order to encourage collaboration and
creativity. They are not attracted by ,, the bureaucratic
captivity”?® and because the young people are the
product of a new innovation era, they want that
their working place to be innovative and creative,
as well. An environment likewise, either we speak
about school or work — open to constant changes — is
seen as stimulative, dynamic, creative and efficient.
And, as a natural consequence, such a space where
innovations are encouraged, should be endowed with
up-to date technology.

Net Generation: negative aspects

These eight values of the net generation proposed by
John Tapscott —as part of a global cultural phenomenon
— represent a starting point, in order to understand the
typology of these digital experts. A close analysis of
the author’s survey shows an interesting and intriguing
community, as well. They developed revolutionary
methods of thinking, interaction, learning and
socialization. The are different opinions and there are
a lot of concerns and critics refering to this generation:
many power brokers, journalists and representatives
of the academic institutions expressed their negative,
sceptical and often critical views about net generation.
According to Mark Bauerlein — professor of English
at Emory University in Atlanta — ,,they represent the
vigurous and chaotic ignorance™?’, they do not read,
and communicate poorly and , in all this time, ,,the
consequences of the online millieu can be found in
schools and universities, where the net generation
deals badly with the exams”.”® They are acusesd
they lack shame or pudour, and unconscious about
the fact that this aspect can turn against them, they
provide easily all kind of personal information online,



noi matter if it is about a member of an academic
committee, future employer, marketing agent a
manipulator or online agressor. Frecquently, parents,
teachers and employers are amazed when seeing what
types of expressing affection they use on the Internet,
where they can be seen by everybody. William
Damon, psychologist and professor of educational
sciences at Stanford University considers that ,, young
people are afraid of responsibility and though are not
sure about choosing a career, they have really absurd
requests”.” Damon continues saying that youngsters
do not have any work ethics, ,, they drift, having no
idea about what they want to do in future or what to
become in future”, they think they deserve everything
and when reaching the working market, ,.they request
from their employers all kind of unrealistic things, as
the sophisticated techonology and new approaches in
management”.** They are accused vehemently that
they do not read and they are not informed, in order
to understand present society, they do not vote and are
not actively involved in the civil society. However, the
most important accusation is linked with the fact that
they steal, violate copyright and share everything they
can on the social networks, having no respect for the
authors and owners of those products. They do not take
things seriously when using IT , as a consequence they
have become ,,masters of plagiarism and when they
become mature they become irresponsible citizens”.’!

Professor Bauerlein summarizes in a dark
manner this situation: ,,The 21st century teeneagers,
connected and multifunctional, autonomous
and though accustomed to think in networks, do
not represent any important progress in human
inteligence, global thinking or the web community”.*
No doubt, the young users have very spectacular
technological abilities, as they easily can be engaged
simultaneously in various actions. They download
and upload files, chat online, publish and create,
but ,, they did not learn to analyse a complex text,
memorize information, understand a decision about
the foreign policy of their country, learn from history
or write correctly. As they haven’t recognized ever

their responsibility for the past, they have produced
a crack in our civic foundations and this can be seen
when they become adults and citizens.*

We consider that these two critical points of view
issued by these two professors who are sometimes
hostile should be carefully taken into consideration.
Other people also share similar ideas, mostly in the
academic millieu, educational system or among
scientists. The above presented ideas are interesting
and if this is the image of the new generation, future
looks depressing. We can ask ourselves where from
comes this apparent hostility for youngsters’ culture
and their media instruments. Along history, people
became defensive when they felt a threat from
novelties and which they could not understand. The
historical innovations and the changes of paradigma
are often received witth hostility and prejudices
resisting to the new tendencies. The leaders in
the traditional media have been generally sceptic
towards novelties: both print and film industries
felt the threat from television. The same happened
with Tapscott’s baby boom generation which was
considerd a threat for its predecesors. The previous
generations did not benefit from the advantages
of a prolonged teenage period, when after a short
childhood, youngsters of that time entered directly
on the working market. But they grew during rather
prosperous times and they could go to school a longer
period than their parents. People born between 1946
and 1964 have had enough time to develop their
own culture; let us remember rock’n’roll, the protest
movements, the odd outfits and life styles which
created problems to their parents. Let’s not forget
also the emergence of a new dissemination media
for culture- television. In present, it is their turn to
be worried. A new generation emerged, with other
values and who understands the new media much
better than their predecesors. The actual situation,
about everybody thinks, pro or against, illustrates
the classic example of the gap between generations.
This can be a reason for which the representatives of
the previous generation are confused and insecure, as
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well as the multitude of books, articles, radio and TV
programmes which criticize the new media culture
and implicitly net generation.

Comparing the two approaches, we consider the
truth to be in the middle and we count on the fact that
these youngsters can be more tolerant with diversity
and they can have remarkable and integrating
views. This generation full, of resources and with
its reflexes adjusted to the present speed and liberty
can transform all the modern institutions and replace
a culture of control with a culture of performance.
Education, under all its aspects, will have the most
important role in training these youngsters.

Notes

1. Don Tapscott is professor at the School of
Management “Joseph L. Rotman” of the University
of Toronto, author or co-author of 11 international
bestesellers, among which the well-known are
the following: The New Promise of Information
Technology (1992), Who Knows: Safeguarding
Your Privacy in a Networked World (1997), The
Digital Economy: Promise and Peril In The Age of
Networked Intelligence (1997), Growing Up Digital:
The Rise of the Net Generation (1999), Wikinomics:
How Mass Collaboration Changes Everything
(2006), Grown Up Digital: How the Net Generation
is Changing Your World (2009), The Net Generation
Takes The Lead (2009), Macrowikinomics: Rebooting
Business and the World (2010). As President of the
company nGenera, Tapscott launched the project
»Net Generation: a strategical investigation” for
studying the impact of Internet upon youngsters,
trying to understand this generation, more exactly the
technological abilities and beahviour.

2. TAPSCOTT, Don. Grown Up Digital: How the
Net Generation is Changing Your World. New York:
McGraw Hill, 2009, p. 2

3. We mention: PricewaterhouseCoopers (ther largest
company of professional consultancy and audit services
in the world and one of the largest private companies;
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it is included in the group of the four audit firms in the
world called Big Four; the company is also present in
Romania since 1991), CIBC (Canadian Imperial Bank
of Commerce), MetLife (Metropolitan Life Insurance
Company), FedEx (Federal Express Corporation —
American company of companie americana de curierat
logistics), GM (General Motors Corporation, world
cars producer), Hershey’s (the most important producer
of chocolate in United States), OgilvyOne Worldwide
(one of the largest advertising companies in the world),
Nokia (world leader in mobile telecommunication),
Sony (Japanese company, the fifth media multinational
conglomerate, producer of electronic devices, video
equipments and telecommunications), Canada Post
(the main post operator in Canada), Spencer Trask
Collaborative Innovations (American company which
invests financial capital in development projects for
communications, ['T; the company provides information
to corporations and industries, Govenrment institutions,
other entities and people, from the public and private
sector), Verizon (American telecommunications
company ), etc.

4. The research team included the following: Gilles
Paquet, honoured professor at School of Management
— Universitaty in Ottawa; Peter Salovey, professor of
psychology and rector of Yale University; Michael John
Earl, professor of information management, Oxford
University; John C. Hull, profesor of risk management at
the University from Toronto; Ha-Joon Chang, professor
of economy at Cambridge University; Howard Earl
Gardner, professor of educational sciences at Harvard
University; Paul A. Barter, professor of public policies
at the National University from Singapore; Dr. Jordan
Grafman, the chief of Cognitive Sciences Department
from the National Institute for Neurological Disorders
and Cerebral Strokes (NINDS) in Bethesda, Maryland,
Nick Bontis, professor of strategical management at
McMaster University, Hamilton, Ontario; Stanley
P. Kutcher, professor of psychiatry at the Faculty of
Medicine — Dalhousie University in Halifax, Canada;
Rob Salkowitz, professor of digital media at Washington
University; David Michael Singleton, professor of



applied liguistic and communication sciences at
Cambridge University; William Strauss, professor of
history at Harvard University; Dr. Richard Sweeney,
university librarian at the Institute of Technology in
New Jersey; Paul Artiuch, master candidate at the
School of Management — Institute of Technology in
Massachusetts; Deepak Ramachandran, PhD candidate
at University Illinois at Urbana-Champaign, Mark
Zuckerberg — founder of the social network Facebook,
etc.

5. TAPSCOTT, Don. Op. cit., p. 11
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8. Ibidem, p. 15

9. Ibidem, p. 16

10. Ibidem, p. 16

11. Ibidem, p. 16

12. Ibidem, p. 34

13. Ibidem, p. 34

14. Podcasting is a method of sharing files in
multimedia format (usually audio and video), through
united content formats of RSS and ATOM types.

15. Ibidem, p. 35

16. Ibidem, p. 80

17. Ibidem, p. 35

18. Ibidem, p. 35

19. Ibidem, p. 35

20. The interactive educational model is already
implemented in the North-American area and partially
in Europe-in the Northen countries. It deals with
learning by transfer of information versus interactive
learning. The first is centred on teacher, it si general,
it means to learn about something and manner of
learning is individual. The second one is centred upon

students, individual, discovery means to learn to be
and the manner of learning is by cooperation.

21. TAPSCOTT, Don. Op. cit., p. 35

22. Ibidem, p. 94

23. Ibidem, p. 36

24. BlackBerry is the name of a mobile device for
wireless phones and e-mail, a type of smartphone,
specially adapted for long travels, with a long
autonomy of the storage battery, a high resolution
screen, a digital camera adapted to ptotograpg writing
and mini-keyboard QWERTY type. BlackBerry is
developed by the Canadian company Research In
Motion (RIM), a producer and trader of innovative
wireless solutions for the mobile communications
market in the world. Through its endowments,
BlackBerry belongs to the PC computers family,
without being a proper PC.

25. Palm or PDA (personal digital assistant) is
a mobile electronic device used as organizer of
personal data. The most recent models can also be
used as mobile phones and minicomputers.
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Abstract

The mediation between the
suppliers of information
services and the consumers
of information represents one of
the key functions of the information
management services. This mediation
implies both the appraisal of information
service suppliers area and of available
alternatives, and also the continual evaluation
of the changes related to information demands
within the framework of the infodocumentary
structures. Being aware of the great interest
related to this process, the librarians could
become the effective partners of service
suppliers as they are able to provide the
necessary feedbackin orderto participateinthe
process of developing new products, a process
still in progress. Therefore, the present study
can be considered as an attempt at providing
a general overview on the key structure and
players involved in the information industry.
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CUVINTE CHEIE

» servicii de informare
» consumatori de informatii
» furnizori de servicii informationale
P structuri infodocumentare
» industria informarii

Obiectivul ~ acestei  incursiuni
este  obtinerea unei imagini
generale asupra cunostintelor

si aptitudinilor necesare pentru
influentarea furnizorilor de servicii
si a editorilor in industria informarii.
Un bun punct de plecare este de a
intelege de ce este importantd aceasta industrie
a informarii. Mai mult chiar decat in alte profesii,
bibliotecarii §i profesionistii in informare lucreaza
cu furnizorii de servicii aproape zilnic. Selectarea si
achizitia surselor de continut fie electronice sau tiparite,
este un proces continuu, de aceea trebuie selectate
si sustinute atdt instrumentele, cat si tehnologiile
gestionarii si distribuirii informatiei. Succesul acestei
activitdti depinde de profesionalismul, adica de
eficienta cu care aceastd atributie este indeplinita. In
acelasi timp, procesul de lucru si de ,,gestionare” a
furnizorilor externi de servicii contribuie la dezvoltarea
abilitatilor valoroase pentru cariera profesionald si,
drept urmare, la transferul pe posturi de conducere (de
management).
In limbaj economic, bibliotecarii se afli la
jumatatea lantului, intre furnizorii serviciilor de
informare i consumatorii finali ai informatiei:
Furnizorii de servicii — Bibliotecarii — Beneficiarii
Actionand ca un punct de conexiune cheie,
bibliotecarii construiesc relatii in ambele sensuri,
intelegadnd nevoile beneficiarilor si coreland aceste



nevoi cu serviciile disponibile. Ei "traduc” aceste
nevoi in cerinte ce sunt comunicate furnizorilor de
informatie, dar si explicd beneficiarilor modul si
momentul in care o anumitd gama de solutii poate
fi folosita. Intrucat, de regula, beneficiarii nu au
nici timpul si nici cunostintele necesare pentru a
alege si achizitiona resursele de informare adecvate,
bibliotecarii devin esentiali pentru beneficiari, ei
selectand cel mai potrivit context §i cea mai buna
informatie §i oferind, astfel, sprijin si consultanta
beneficiarilor. O altd valenta, la fel de importanta,
a acestei relatii, este faptul cd bibliotecarii pot
spori calitatea acestor servicii, prin comunicarea
unui feedback furnizorilor de servicii, informatie
care poate contribui substantial la imbunatatirea
serviciilor disponibile.

In acest context, interactiunea cu furnizorii de
servicii devine un parteneriat in care ambele entitati
manifestd dorinta de a colabora, de a oferi cele mai
bune solutii posibile pentru un anumit mediu de
utilizatori si de a construi relatii pe termen lung.

Desigur cd acest parteneriat nu este, nici usor, nici
rapid. Uneori, existd o neconcordantd evidenta intre
asteptari si bunul primit; alteori, rezultd un produs
de informare cu nivele de suport neasteptate sau cu
costuri suplimentare. In astfel de cazuri, parteneriatul
devine o relatie de concurenta si creeaza o atmosfera
de neincredere, care 1si pune amprenta asupra
interactiunilor viitoare.

Structura industriei

Uneori, se pare cd avem numerosi furnizori
de servicii, dintre care multi pot indeplini roluri
multiple sau asemanatoare. Si, pe masurd ce apar
noi furnizori de servicii, devine din ce in ce mai
grea Intelegerea jucatorilor si evaluarea lor. Cu toate
acestea, intelegerea structurii industriei contribuie
la delimitarea acestor jucdtori. Furnizorii de servicii
pentru biblioteci si structuri infodocumentare se
impart in mai multe categorii:

e [Editorii primari - publicd literatura primara, in
forma de seriale sau monografii. Ele adauga valoare
prin identificarea autorilor potriviti, furnizarea

unei corecturi si a unui control editorial, de multe
ori prin recenzii §i prin promovarea publicatiilor;

e FEditorii secundari — acesti editori permit un acces
mai facil la publicatiile primare, prin indexarea si
rezumarea publicatiilor primare;

o Serviciile si solutiile online - reprezintd canale
de distributie, atat pentru editorii primari, cat si
pentru cei secundari. Ele aduc un plus de valoare,
prin reunirea multor surse primare si secundare
intr-un singur mediu, de reguld avand un motor
de cautare puternic, grupandu-se in capacitati
specializate pe livrarea, formatarea, analiza si
personalizarea informatiei.

o Furnizorii de software si soluii
Cu tot acest flux de informatie circuland in cadrul

organizatiei, bibliotecarii si profesionistii in informare

au nevoie de instrumente pentru gestionarea,
organizarea §i furnizarea accesului la informatie, prin
sistemele interne si desktop-urile clientilor.

o Serviciile tehnice de biblioteca
O altad categorie de furnizori de servicii sunt cei

ce contribuie la functionarea "camerei din spate” a

bibliotecii, oferind instrumentele pentru catalogare,

circulatie si acces public. Aceste servicii automate
de biblioteca sunt cunoscute ca Integrated Library

System sau Online Public Access Catalog. Cel mai

mare jucdtor In distribuirea catalogérii este Online

Computer Library Center, o organizatie non-profit cu

peste 60.000 de biblioteci membre 1n toata lumea.

e Brokerii i consultantii de informatie
O ultima categorie de furnizori de servicii este

reprezentatd de acei furnizori spre care ne orientdm,

atunci cand cerintele unui proiect special sau
cerintele interne depasesc competentele personalului
bibliotecii sau necesita o expertiza speciala. Brokerii
de informatii au pregatire si experienta ca bibliotecari,
dar si-au fondat propriile firme de consultantd, pentru

a oferi servicii externe profesionistilor in informare.
Fireste ca aceasta rapida trecere in revista este

departe de a fi completa, fiind intr-adevar foarte

greu de definit toti jucdtorii din industria informarii,
industrie aflata Intr-o permanentd schimbare.
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Abilitatile profesionale relevante

Existd numeroase abilititi profesionale si
personale care duc la influentarea cu succes a acestei
industrii. Ne vom orienta doar spre cateva, care sunt
insd esentiale: construirea relatiilor (relationarea),
evaluarea nevoilor, evaluarea serviciilor primite si
"consumul informat”.
e Construirea relatiilor

Investim, azi, o foarte mare parte din timpul
nostru in construirea relatiilor. Dar, uneori, acestea
nu primesc atentia cuvenita in spatiul profesional. Un
factor perturbator este faptul cd aceastd construire
a relatiilor necesita timp, este dificila si implica
angajarea in obiective pe termen lung, iar noi avem,
mereu, obligatii profesionale urgente sau imediate de
indeplinit. Deci, primul pas in cladirea relatiilor este
alocarea timpului necesar pentru a interactiona cu
oamenii in sens constructiv.
e FEvaluarea nevoilor

Conform firmei de consultantd Outsell, evaluarea
nevoilor este definitd ca fiind ,,procesul nsusirii i
intelegerii obiceiurilor de utilizare a informatiei ale
clientului, a perceptiilor si preferintelor sale, pe baza
feedback-ului venit direct de la el. Este un excelent
mod de a vedea 1n ce fel este informatia folosita,
prin ochii utilizatorului”(7). Atitudinea proactiva
legata de evaluarea nevoilor are multiple beneficii,
in special in contextul in care bibliotecarul este
punctul de legatura cheie intre furnizorul de servicii
si utilizatorul informatiei. Intelegand exact diferitele
medii 1n care clientii folosesc informatia, modurile
in care o transforma si tipurile de decizii pe care ei
trebuie si le ia, putem sa evidentiem lacunele in oferta
curenta de servicii. Astfel, bibliotecarul are ocazia de
a elimina aceste goluri, lucrand direct cu furnizorul
de servicii. Un aspect important al evaluarii nevoilor
este abilitatea de a acorda prioritate feedback-ului, pe
baza nivelului critic al serviciilor solicitate de diferite
comunitati din cadrul organizatiei.
e FEvaluarea serviciilor

Este greu de estimat dacd un serviciu este
sau nu util, fard a stabili masuratori valabile care
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sa il evalueze. Acesta este un domeniu in care
profesionistul in informare poate solicita sprijinul
furnizorului de servicii, care poate oferi informatii
despre resursele utilizate sau poate face o analizd a
investitiilor efectuate. Cel mai important lucru de
notat este faptul ca este mai importanta evaluarea
impactului asupra organizatiei cliente si conectarea
la acest mod de a folosi informatia, decat intocmirea
unor statistici privind utilizarea.

Aceastd conexiune presupune cautarea modurilor
de identificare §i raportare a beneficiilor catre
organizatie, care rezultd din sumele cheltuite pe
serviciile de informare. Laurie Kauffman evidentiaza
3 pasi cheie (10):

- ilustrarea modului in care centrul de informare
rezolva probleme de administrare;

- ilustrarea faptului pentru care centrul de informare
este cel mai bun in rezolvarea anumitor probleme de
administrare;

- ilustrarea modului in care valoarea centrului de
informare depaseste costul, in termeni cantitativi,
acolo unde acest lucru este posibil.

Implicarea

Aceastd privire de ansamblu asupra structurii
industriei si competentelor cheie creeazd un cadru
pentru elaborarea unui plan de actiune, In vederea
influentarii industriei.

o FExpertul in tehnologie

Acest rol nu se potriveste oricui, dar dacd o
persoand manifestd un interes deosebit pentru
tehnologie, elaborarea unei expertize recunoscute
intr-un domeniu de interes este o cale de a-si dezvolta
abilitatea de evaluare a serviciilor de informare din
perspectiva software-ului. Aceasta expertizd va fi
folosité ca resursa in cadrul organizatiei din care face
parte persoana si 1i va Tmbunatati profilul profesional.

Cateva tehnici de luat In considerare sunt:

- alocarea timpului necesar pentru studierea unor
lucrari ale unor experti in domeniul de interes vizat;
- explorarea si contributia In departamentul de
cercetare si dezvoltare si la initiativele IT din cadrul
organizatiei;



- participarea la diferite conferinte, pentru a viziona
demonstratii ale noilor tehnologii si a interactiona cu
diferiti vanzatori;
- inscrierea 1n grupuri online sau fata-in-fatd din
acelasi domeniu de interes, pentru a urmari activitatea
pe diferite bloguri si forumuri din acelasi domeniu de
interes.
o Crearea unui (nou) canal de comunicare cu
furnizorii de servicii
- crearea unei relatii de colaborare in cadrul echipei
interne de IT si prezentarea acesteia furnizorilor
selectati;
- folosirea relatiei stranse de colaborare care exista
intre reprezentatii de véanzdri/account manageri,
precum si a biroului de asistentd al furnizorului,
pentru a face sugestii cheie;
- eclaborarea de chestionare, pentru identificarea
nevoilor organizatiei, urmate de un proces continuu
de colectare a feedback-ului;
- gazduirea sesiunilor locale de training.
o [mpunerea unui renume, ca lider de opinie
- participarea In echipa de conducere a asociatiilor
profesionale, contribuie la interactiunea cu oameni
din afara organizatiei, avand sansa de a compara
diferite optiuni si diferiti furnizori de servicii;
- luarea cuvantului in conferinte despre modul in care
organizatia foloseste informatia, despre modurile
in care departamente diferite colaboreaza pentru
a oferi solutii integrate sau personalizate pentru
clienti despre si tehnicile folosite pentru colectarea
feedback-ului de la utilizatori;
- redactarea de articole pentru publicatii progresiste;
Publicatiile  sunt, totodata, interesate in
identificarea oamenilor dispusi sd contribuie la
publicatie 1n alte feluri. Un mod de a afla ideile unui
grup mare de oameni este alaturarea intr-o echipa de
redactie a unei publicatii profesioniste importante.
Concluzii
Este foarte probabil ca interactiunea cu furnizorii
de servicii sa fie un aspect important al oricarei
functii ca profesionist in informare, in special daca
operatiunea derulatd este izolatd sau in curs de

management. O atitudine proactivd in legaturd cu
cladirea relatiilor si cu mentinerea unui flux deschis
de comunicare este una dintre cele mai bune solutii,
pentru influentarea furnizorilor de servicii. Investind
putin timp suplimentar, profesionistul in informare
poate avea o pozitie de influentare a industriei intr-
un sens constructiv si poate sprijini procesul de
imbunatatire a tipurilor de servicii disponibile, atat
pentru el, cat si pentru clientii sai.
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Abstract

The mediation between the
suppliers of information
services and the consumers
of information represents one of
the key functions of the information
management services. This mediation
implies both the appraisal of information
service suppliers area and of available
alternatives, and also the continual evaluation
of the changes related to information demands
within the framework of the infodocumentary
structures. Being aware of the great interest
related to this process, the librarians could
become the effective partners of service
suppliers as they are able to provide the
necessary feedbackin orderto participateinthe
process of developing new products, a process
still in progress. Therefore, the present study
can be considered as an attempt at providing
a general overview on the key structure and
players involved in the information industry.

KEY-WORDS
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» information industry

The objective of this approach
is to get a general view upon the
necessary knowledge and abilities,
in order to influence the service
suppliers and editors, working for the
information industry.
A good starting point is to understand
why it is important this information industry.
More than in other professions, librarians
and information science professionals work with
service suppliers, every day. The selection and the
purchase of the content sources, either elctronic
or printed, is a continuous process and that is the
reason to select and support both the instruments
and technologies for administrating and providing
information. The success of this activity depends on
the professionalism, meaning the efficiency of this
activity. At the same time, the process of work and
»administration” of the external service suppliers
contribute to the development of the valuable abilities
for a profession and, as a consequence to the transfer
of management positions.

In economic terms, librarians are placed in the
middle of the chain, between the information service
suppliers and the final consumers of information:

Service suppliers — Librarians — Beneficiaries

Acting like a key connection point, librarians
build relationships in both directions, as they
understand beneficiaries’ needs and correlate them
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with the available services. Librarians "transform”
these needs in requests which are communicate to
the information suppliers, and they also explain to
the beneficiaries how a certain range of solution can
be used. Librarians are essential for beneficiaries,
as they select the most adequate framework and the
best information and thus they provide support and
consulting to uses as, usually, beneficiaries do not
have time and the necessary knowledge to choose and
purchase the proper information resources. Another
equally important valence of this relationship is
the fact that librarians can increase the value of
these services, by communicating a feedback to
service suppliers and this information can contribute
substantially to the improvment of the available
services.

Under these circumstances, the interaction with
the service suppliers becomes a partnership where
both entities show the intention to collaborate, to
provide the best possible solutions for a certain
category of users and to build long term relationships.

Certainly, this partnership is not easy or rapid.
Sometimes, there is an obvious mismatch between
expectations and services; other times, the result is an
information product with unexpected support levels
or with suplimentary costs. In these situations, the
partnership becomes a competitive relationship and
it creates an athmosphere of distrust which has an
influence upon the future interactions.

The structure of industry

Sometimes, it seems there are numerous service
suppliers, of which many can fulfill multimple or
similar roles. And there arise new service suppliers, it
is more and more difficult to understand and evaluate
these actors. However, by understanding the structure
of this industry, one can delimitate and include them
in various categories:

e Primary editors — publish primary literature,
as serials and monographs. Value is added by
identifying the proper authors, correction and
editorial control, many times by reviews and
promotion of publications;
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e Secondary editors — these editors allow an easier
access to the primary editors, by indexation and
summarization of the primary publications;

e Services and online solutions - represent distribution
channels both for primary and secondary editors.
They bring an added value by gathering many
primary and secondary sources in one environment,
usually having a powerful browser and being
grouped in capacities specialized in delivery,
format, analyse and personalize information;

e Providers of software and solutions

Having this information flow circulation in the
organization, librarians and information professionals
need instruments to manage, organize and provide
access to information, through the internal systems
and users’ desktops.

e Library technical services

Another category of service suppliers is
represented by those who contribute to the function of
the library "backstage room”, providing instruments
for cataloguing, circulation and public access. These
automate library services are known as Integrated
Library System or Online Public Access Catalog.
The most important participant which distributes
cataloguing is Online Computer Library Center, a
non-profit organization non-profit with more than
60,000 member libraries in the whole world.

e Brokers and si consultantii de informatie

A final category of services suppliers is represented by
those suppliers chosen by us when the requests of a special
project oer the internal projects surpass the comepetncies
of the library staff O ultima categorie de furnizori de
servicii este reprezentatd de acei furnizori spre care ne
orientdm atunci cand cerintele unui proiect special sau
cerintele interne depasesc competentele personalului
bibliotecii sau necesitd o expertiza speciald. Brokerii de
informatii au pregétire si experientd ca bibliotecari, dar
si-au fondat propriile firme de consultantd pentru a oferi
servicii externe profesionistilor in informare.

Certainly this quick review is far from being
complete, as, indeed, it is difficult to define all actors
in the information industry, in a continuous change.



Relevant professional abilities

There are numerous professional and personal
abilities which lead to success in this industry. There
will be some of these abilities under debate, but they are
essential: relationships, evaluation of needs, evaluation
of services and needs, as well as the the nevoilor,
evaluarea serviciilor primite si "consumul informat”.
o Creating relationships

Today, we use a great part of our time in creating
relationships. However, sometimes, they do not
receive the due attention in the professional area. A
disturbing factor is the fact this activity needs time, it
is difficult and it implies engaging in long term goals,
and we have, always, urgent or immediate professional
liabilities goals to achieve. Therefore, the first step in
creating relationships is to assign the necessary time, in
order to interact with people in a constructive manner.
e FEvaluation of needs

According to the consultancy firm Qutsell, the
evaluation of needs is defined as being ,, the process
of acquiring and understanding users’ habits to deal
with information, as well as their perceptions and
preferences, based on the feedback coming from them.
This is an excellent way to see how information is
used, through users’ eyes.”(7). The proactive attitude
connected with the evaluation has multiple benefits,
mainly under the circumstances when librarians are
the key link between the providers of services and
information users. Understanding exactly different
environments where clients use information, how they
transform it and the types of decisions they have to
take, we can emphassize the lack in the current offer
of services. Thus, librarians have the opportunity to
eliminate this lack, working directly with the providers
of services. An important aspect of evaluation of
needs is the ability to prioritize to feedback, based
on the critical level of services requested by different
communities in the framework of the organization.
e FEvaluation of services

It is difficult to estimate if a service is useful or
not, without establishing available measurments
to evaluate it. This is a field where professionals

in information can request the service suppliers
expertise, which can offer information about the
resources or they can make an analysis of investments.
The most important aspect to be mentioned is that the
evaluation of the impact upon the client organization
and the connection to this manner to use information
is more useful that to make statistics about use.

This connection means to search for the ways to
identify and report benefits to organizations, resulting
from the amount spent on the information sevices.
Laurie Kauffman emphasizes there key steps (10):

- Illustrate how the information centre solves
management problems;

- illustrate why the information centre is the best in
solving certain administration;

- illustrate how the value of the information centre
exceeds the cost, in quantity terms, where possible.

Involvement

This overview upon the structure of this industry
and the key comeptences create a framework for
elaborating an action plan, in order to influence the
industry.

e FExpert in technology

This role does not fit to everybody, but if an
individual shows a special interest for technology, to
elaborate a recognized expertise in a field of interest
is a manner to develop the ability of evaluation of
the information services from the perspective of
software. This expertise will be used as a resource
in the framework of the organization where that
individual works and his/her professional profile will
be improved.

Some techniques to be taken into consideration
are the following:

- allocate the necessary time to study works of some
experts in the area of interest coveres;

- exploration and contribution in the department
of research and development as well as to the IT
initiatives in the organization;

- participation to different conferences, in order to
see presenatuons of the new technologies and interact
with different vendors;
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- sign in on different online or face-to-face groups

in the same field of interest, in order to pursuite the

activity on different blogs and forums in the same

profession.

o Create a (new)communication channel with
providers of services

- create a collaboration relationship in the IT internal

team and present this to the selected providers;

- use the close relationship of cooperation between

the representatives of vendors/account managers, as

well as the suppliers’ bureau of assistance, in order to

provide them key suggestions;

- ellaborate questionnaires, in order to identify the

organization needs, followed by a continuous process

of collecting feedback;

- host the local training sessions.

e [mpose a reputation, as opinion leader

- participate in the leading team of the professional

associations in echipa de conducere a asociatiilor

profesionale, contribute to the interaction with people

from outside the organization, having the chance

to compare different options and different service

suppliers;

- speak in conferences how organizations use

information, how different departments collaborate,

in order to provide integrated or personalized

solutions for users and about the techniques used to

collect feedback from users;

- write articles for progressive publications.

At the same time, publications are interested to
identify people willing to contribute to the publications
in different ways. An oportunity to find the ideas of a
large group of people is to join a team in an editorial
office of an important professional publication.

Conclusions

It is hightly probable that the interaction with the
service suppliers to be an important aspect of each
position as a professional in training, especially
if the operation is siolated or under management.
A procative attitude concerning relationships and
maintaining an open communication flow is one
of the best solutions to influence service suppliers.
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By investing little suplimentary time, professionals
in information can influence this industry in a
constructive way and can support the process of
improvment the types of available services, both for
them and their clients.
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Abstract

Cunoasterea stiintifica a opiniei
exprimate de comunitatea servita
de o biblioteca, rezultat al perceptiei

utilizatorilorasuprainstitutiei, constituieun
reper esential pentru demersurile importante

ale factorilor decizionali, in vederea dezvoltarii
structurii info-documentare. Principalul scop al
acestor cercetari sociologice este acela de a reliza
un cumul de date si informatii, reprezentand
opinii si raportari ale diferitelor categorii de
utilizatori specifici, cu privire la elementele care
definesc identitatea unei biblioteci, rolul acesteia
siimaginea bibliotecarilor in comunitatea locala.

CUVINTE CHEIE:

» metode sociologice
» studiu

» ancheta prin sondaj

» perceptia utilizatorilor
» abordare stiintifica
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Infroducere

Studiile privind cercetarea de biblioteca realizate
cu ani in urma se concentrau in principal pe modul
de valorificare a structurilor infodocumentare si mai
putin pe relatia utilizatorilor cu aceste structuri. In
prezent, cercetdrile similare se concentreaza
asupra satisfactiei respectiv insatisfactiei
utilizatorilor de servicii infodocumentare,
in raport cu respectivele structuri.
In conditiile rapiditatii ridicate
desporire avolumului informatiilor,
de 1innoire a cunostintelor si a
transformarilor ce au loc azi in toate
domeniile vietii, preocuparea pentru studiul
perceptiei utilizatorilor asupra bibliotecii, a
serviciilor oferite, a potentialului de informare si
documentare al acesteia trebuie sa fie preponderenta.
Cunoasterea stiintifica a opiniei comunitatii
deservite de bibliotecd, ca rezultat al perceptici
utilizatorilor asupra acesteia, reprezintd un reper
esential pentru demersurile importante ale factorilor
decizionali ai bibliotecii, In vederea dezvoltarii sale.
In acest sens, punctam urmatoarele aspecte:
= Prin intelegerea superioara a particularitatilor si
conditiilor specifice comunitatii deservite, biblioteca
isi va putea asuma noi responsabilitdti si competente,
la un nivel superior;
=  Se impune necesitatea elaborarii unor decizii la
nivel managerial, a caror finalitate s se sincronizeze
cu problematica actuald, deosebit de complexa,
a comunitatii utilizatorilor care sustin proiecte
de cercetare stiintifica, in institutii de Invatamant
superior specializate;
= Cunoasterea opiniei comunitatii beneficiare permite
adoptarea unei abordari manageriale adecvate privind
alocarea si gestionarea resurselor interne ale bibliotecii;



= Cercetdrile sistematice privind modul de receptare
a serviciilor bibliotecii specializate (perceptia asupra
acestora), 1n slujba cercetdrii stiintifice constituie un
punct de plecare pentru construirea strategiilor de
management al calitatii serviciilor infodocumentare.

In cele ce urmeaza, consideram binevenite cateva
consideratii teoretice si definiri conceptuale privind
perceptia, asimilata ca proces cognitiv si deopotriva
senzorial.

Perceptia este o parte componentd a psihologiei
sociale, In cadrul careia este utilizatd ca instrument
pentru realizarea diverselor studii de cercetare
sociologicd, determinarea necesitatii respectiv utilitatii
unor institutii, servicii, activitati, determinarea starii
de fapt a unor grupari sociale etc.

Definirea conceptuala a perceptiei dezvoltata
in psihologie este aceea de functie psihologica ce
realizeaza interpretarea datelor senzoriale, cu scopul
de a conferi acestora o configuratie cu sens (1).

Sub aspectul psihologiei sociale, specialistii in
domeniu (2) considerd perceptia un proces cognitiv
prin care este posibild interpretarea datelor culese cu
ajutorul simturilor noastre, urmarind obtinerea unui
nivel de adaptare care determina conturarea mediului
fizic sau social si care influenteaza perceptia, adica
disponibilitatea de a percepe, respectiv ceea ce ne
asteptam sa percepem.

1. Perceptia asupra serviciilor bibliotecii, un
reper important in strategiile de dezvoltare
ale bibliotecii specializate universitare

Societatea umana in ansamblul ei, comunitatile care o
compun, sunt constituite dintr-o multitudine de organizatii
care coexistd intr-o competitie continud pentru resurse.
Organizatiile care se plaseaza in acele pozitii de succes si
totodatd de echilibru In aceastd competitie perpetua sunt
acelea care promoveaza o imagine publicd optima prin
care au dobandit suportul public.

De asemenea, aspectul comunicarii in cadrul
societdtii, intre membrii comunitatii, organizatii,

institutii, autoritati, reprezintd un factor determinant in
procesul de dezvoltare a societatii. Perceptia pe care
cetatenii o formeaza In raport cu diferitele organizatii
sau institutii are un rol foarte important in managementul
institutional, In vederea corelarii acestuia cu necesitati,
interese individuale sau chiar de grup.

In mod cert, consideram ca imaginea pe care
organizatia intelege si o promoveze in cadrul
comunitatilor si 1n societate trebuie sa se bazeze pe
un ansamblu de reprezentéri construite din semnale,
mesaje si perceptii receptate, atat din interiorul
organizatiei, dar si din exterior.

Aceste trei elemente, semnalele, mesajele si
perceptiile au capacitatea de a conferi vizibilitate
pentru procese sau servicii, produse, persoane si
organizatii. Semnalele si mesajele aptate atat din
interiorul unei organizatii, dar si din exteriorul ei,
pot genera o vizibilitate, oarecum indirectd, fiind
transmise prin intermediul unor canale de comunicare.

In ceea ce priveste perceptiile, acestea au
proprietatea de a oferi o vizibilitate, o reprezentare
promptd, prin care se defineste de fapt imaginea
organizatiei, in cadrul unei comunitdti. Crearea
imaginii unei institutii, a unui departament, in cazul
nostru, a bibliotecii, se poate realiza in functie de
modul cum aceasta intelege sd abordeze comunicarea,
pentru a face cunoscute in cadrul comunitatii
deservite, elemente de identitate care o reprezinta.
Aceste elemente care formeaza identitatea bibliotecii
in discutie, se referd la urmatoarele aspecte: scop,
misiune, obiective, strategii, structurd, personal,
politica organizationala.

Reprezentarea bibliotecii mediului universitar in
comunitatile specifice de utilizatori poate fi abordata
din punct de vedere procedural si metodologic, in
moduri diferite. In cele ce urmeaza, supunem atentiei
cateva din aceste variante de abordare a perceptiei,
analizei si evaluarii bibliotecii:

a) Reprezentarea ca sistem deschis in care, prin
fenomene procesuale, intrérile (cele informationale)
sunt transformate in iesiri reprezentate prin servicii
infodocumentare;
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b) Reprezentarea ca factor educational §i
cultural care 131 asuma un rol activ in managementul
proceselor si relatiilor pe care le genereaza, pentru
a-si realiza scopul, misiunea si obiectivele.

¢) Reprezentarea ca entitate organizatorica cu
functii si procese interne bine determinate. Perceptia
comunitatii privind biblioteca intr-o astfel de
reprezentare 1i atribuie acesteia statutul de sistem
organizational si managerial de sine statator, construit
conform obiectului de activitate al bibliotecii si al
proceselor sale specifice.

2. Metodologii ale cercetarii sociologice
privind perceptia comunitatii asupra
bibliotecii - Importanta stabilirii clare a
scopului si obiectivelor cercetarii

Realizarea studiilor sistematice care 1si propun
sa evalueze perceptiile unei categorii specifice
de utilizatori sunt motivate in mod obiectiv de
necesitatea cercetarii si a conturdrii unor repere care
tin de identitatea bibliotecii in discutie, dar si de
profesia bibliotecara.

Scopul principal al acestor cercetari sociologice este
acela de a realiza un cumul de date si informatii care
reprezintd relatari si opinii ale diferitelor categorii de
utilizatori specifici, privind acele elemente ale identitatii
bibliotecii si deopotriva privind rolul, calitatile si statutul
personalului bibliotecar, in contextul local.

Managerii bibliotecilor trebuie sa sesizeze cu
abilitate atunci cand se impune o nevoie acutd de
informare privind necesitatile si exigentele utilizatorilor
de servicii infodocumentare, din comunitatile de care
apartin. De asemenea, cadrul contextual al bibliotecii
este foarte important si amplifici necesitatea
cunoasterii ansamblului de perceptii ale utilizatorilor,
in raport cu biblioteca. Aceste date si informatii
importante, care reprezintd de fapt cerinte, asteptari,
deziderate, sperante, nemulfumiri, sugestii raportate la
biblioteca, prin temeinica lor examinare vor influenta
stabilirea orientdrii strategice a bibliotecii, formularea
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politicii promotionale, In contextul local si proiectarea
strategiilor manageriale.

3. Metode, tehnici si instrumente sociologice
de investigare a perceptiei publicului utilizator

Perceptia publicului utilizator, relevata in raport
cu biblioteca din mediul universitar, este un concept
destul de dificil de conturat, prin indicatori specifici.
Aceasta dificultate rezida in faptul ca ea se formeaza
in functie de o serie de elemente personale ca:
idealuri, opinii, viziuni, reprezentari, atitudini, trairi
etc. Raspunsurile la oricare intrebare pot fi diverse
si pot fi aproximate prin criterii dihotomice, iar
realitatea “asa cum o distingem prin stiin{d, este, fie
accesibila perceptiilor noastre, fie construita de catre
mintea umand. Putem cunoaste lumea, fie pornind de
la probe externe, fie prin logica interna” (3).

Sociologia cuprinde o varietate de metode si
tehnici de investigare a diferitelor concepte, practic
ea recurge la o Tmbinare a tehnicilor si metodelor,
acestea din urma fiind particularizate, prin tehnicile
utilizate.

In literatura de specialitate, metodele sociologice
sunt prezentate In doua sensuri (4):

= In sens larg, metoda este definita ca o modalitate
generala de abordare a realitdtii, un principiu
fundamental care ghideaza desfasurarea unei cercetari;

» [n sens restrans, metoda este modalitatea efectiva
de investigare a realitatii.

Tehnicile in sociologie (5) se afla in prelungirea
metodelor si sunt operatii concrete de inregistrare si
de manipulare a faptelor. Finalizarea demersurilor
sociologice se realizeaza prin procedee care constau
in operatii de prelucrare a datelor unei cercetari.

O atentie deosebitd se acordd 1n derularea unei
cercetari sociologice construirii instrumentelor de
lucru (6) care, de fapt concretizeaza sau altfel spus,
materializeaza o tehnicd. Exemple concrete de
instrumente de lucru sunt: testul, ghidul de interviu,
chestionarul etc. Pentru instrumentele de lucru din



sociologie, existd doud cerinte fundamentale pe care
trebuie sa le indeplineasca si anume:

= Validitatea — care este proprietatea instrumentului
de a dezvélui cercetdtorului ceea ce urmareste
sd obtind in urma cercetdrii sale, s masoare, sa
cuantifice ceea ce-si propune dintru inceput;

= Fidelitatea — care este capacitatea instrumentului
de a reda In mod constant anumite Tnsusiri proprii
fenomenului cercetat.

Aceste doua cerinte pe care instrumentele de lucru
trebuie sa le indeplineasca au foarte mare importanta
in demersul de cercetare, In cazul neindeplinirii
uneia din acestea, instrumentul va constitui o sursa
principala de erori in cercetare.

In concluzia acestor preciziri si delimitiri
terminologice, putem afirma urmatoarele:

1) Tehnicile de cercetare sunt subordonate
metodelor si se referd la demersul operational al
fenomenelor studiate. O metodd sociologica poate
folosi mai multe tehnici (o anchetd sociologica
spre exemplu poate fi pe bazd de chestionar, pe
baza de interviu, pe bazd de formulare statistice de
inregistrare);

2) Ancheta sociologica este 0 metoda de cercetare;

3) Chestionarul respectiv interviul sunt tehnici de
cercetare;

4) Modul de aplicare al chestionarelor si
interviurilor sunt procedee (spre exemplu, chestionare
pot fi aplicate prin autoadministrare, cu operatori de
ancheta, aplicate individual sau colectiv);

5) Lista propriu-zisa de intrebéri a chestionarului si
interviului (tipdrite) sunt instrumente de investigare.

3.1 Observatia sociologica

Observatia este o metodda clasica, simpla,
contemplativa si necostisitoare de cercetare stiintifica,
prin care fapte care tin de comportamente individuale
sunt monitorizate, analizate si interpretate. Observatia
este 0 metoda consacratd prin intermediul careia in
demersul de cercetare se pot face constatari, fara

a interveni in seria evenimentelor, fird a provoca
nimic. Observatia spontand se delimiteaza de
observatia stiintifica, aceasta din urma avand un scop
bine delimitat si intentionalitate.

Conform Dictionarului de sociologie (Bucuresti,
1993), observatia este definitd ca “perceperea
sistematica a atitudinilor, comportamentelor si
interactiunilor actorilor sociali, in momentul
manifestarii  lor, conform wunui plan dinainte
elaborat si cu ajutorul unor tehnici specifice de
inregistrare”(7). Literatura de specialitate distinge
cateva trasaturi specifice ale observatiei sociologice
utilizata in demersurile de cercetare (8):

1) Obiectul observatiei sociologice este persoana
umand (colectivitatea umana), astfel sociologul
poate fi el insusi subiect si obiect, spectator §i actor
al observatiei, in raport cu fenomenele observate;

2) Observatia sociologica nu utilizeaza tehnici
si instrumente care compenseazd sau prelungesc
capacitatile de observare ale organelor de simt;

3) Experienta trditd, cunoasterea comund,
spontand, poate deveni o frana pentru observatia
stiintifica, astfel cercetatorul trebuie sa se debaraseze
de notiunile §i prenotiunile cunoagterii comune;

4) Observatia sociologica presupune o anumitd
experienta stiinfificd, profunzimea si precizia
observatiei fiind conditionate de cunostintele si
experientele anterioare ale sociologului;

5) Observatia sociologica este o modalitate
complexa de cunoastere §i nu doar o perceptie la
nivel senzorial si necesita multiple procese psihice
(activitatea gandirii, a organelor de simf, procese
afective si volitionale).

Cel mai important aspect referitor la utilizarea
observarii sociologice in demersuri de cercetare
este acela cd aceastd metoda poate surprinde
comportamentul natural al subiectilor, deci confera
obiectivitate rezultatelor cercetarii.

In domeniul bibliotecar, observatia sociologica
este 0 metoda usor de aplicat, observatorii pot fi
bibliotecarii din serviciile care interactioneaza direct
cu publicul utilizator. Bibliotecarii implicati In aceste
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actiuni au nevoie sa-si perfectioneze continuu spiritul
de observatie ca instrument eficient, de mare finete
pentru perceperea §i investigarea comportamentului
utilizatorilor si implicit a realitatii obiective, toate
acestea in vederea obtinerii rezultatelor scontate.

In biblioteca, cu ajutorul observatiei sociologice
pot fi urmarite procese sau proceduri derulate de
utilizatori, pot fi examinate conduitele, atitudinile
acestora, potfiidentificate si interpretate semnificatiile
acestora intr-un context dat.

3.2 Ancheta sociologica si sondajul de opinie

Ancheta sociologicd si sondajul de opinie sunt
metode predilecte actuale considerate ca fiind cele
mai complexe metode de investigare sociologica,
cu cea mai larga utilizare in cercetdrile domeniului.
Complexitatea lor deriva din ansamblul elementelor
pe care le utilizeaza, si anume:

- Instrumente (chestionare, planuri etc.);

- Tehnici (codificari, scalari, analize, prelucriri);

- Metode si tehnici complementare de cercetare
(observatia, analiza de continut etc.)

In cele ce urmeaza, vom prezenta cateva
consideratii referitoare la raporturile dintre cercetarea
sociologica si ancheta sociologica, respectiv ancheta
sociologica si sondajul de opinie. Consideram oportun
acest lucru, datorita situatiilor de suprapunere, de
unificare a sensului celor trei notiuni, (uneori in mod
subiectiv), fapt care determina anumite controverse
in domeniu.

In ceea ce priveste raportul dintre ancheta
sociologicd si sondajul de opinie, existd autori in
domeniu care considerd ca nu existd diferente clare
intre aceste doua concepte, sensul lor avand uneori
tendinta de suprapunere, iar sondajul de opinie este
considerat o specie a anchetei sociologice (9). Pe de
alta parte, sunt autori ca Septimiu Chelcea, Maria-
Ana Georgescu care prin precizarile lor terminologice
si definirile elaborate celor doua concepte in discutie,
incearca sa contureze diferentierile dintre acestea.
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Dictionarul de sociologie (Bucuresti, 2003)
propune urmadtoarea definitie pentru ancheta
sociologicd: “ancheta sociologica este o culegere
sistematica de fapte despre un grup social definit
[...], pentru a furniza statistici descriptive despre
populatii locale, regionale sau nationale, pentru a
examina gruparea fenomenelor sociale” (10).

Metoda sociologicd cu cea mai largd utilizare
in domeniu, “Ancheta sociologicd este metoda
de culegere a informatiei de la o masa mare de
indivizi umani cu ajutorul unui instrument specific
— chestionarul” (11). Desi este consideratd una
din metodele vechi ale cercetarii sociale, utilizarea
anchetei sociologice a cunoscut o mare expansiune
si in secolul nostru, dupd unii autori familiarizarea
populatiei cu chestionare de anchetid sociologica
reprezentand un indicator important al gradului de
civilizatie si de democratie al unei tari.

Referindu-se la sondajul de opinie, Septimiu
Chelcea considera cd acesta este metoda sociologica
aplicatd pentru a cunoaste “complexul preferintelor
exprimate de un numdr semnificativ de persoane
referitoare la o problema de importanta generald. Acest
tip de cercetare sociologica se fondeaza: pe modalitatile
interogative de culegere a informatiilor si pe tehnicile
de esantionare §i are ca notd diferentiala restrangerea
ariei de cunoasgtere la opinia publica” (12).

Sondajul de opinie este definit in Dictionarul de
sociologie (Bucuresti, 2003, p. 577) ca operatiunea
de masurare a opiniilor asupra unor probleme
specifice, prin intermediul interviurilor, pe un
esantion reprezentativ din populatia ale carei opinii
urmeaza sa fie descrise. Aceastd metoda reprezintd
o variantd mai facild a anchetei sociologice, are un
caracter optional si descriptiv profund si urmareste sa
evidentieze asteptari, perceptii, aprecieri, evaluari ale
indivizilor, in raport cu o situatie data, cu activitatea
unei institutii sau chiar cu procese sociale.

Cu toate situatiile in care s-au reperat tendinte
de suprapunere si de unificare a celor doud notiuni
dezbatute mai sus, in mod cert acestea prezintd
diferentieri, in literatura domeniului fiind sintetizate



anumite note specifice (13) care reprezinta deosebirea

unui sondaj de opinie de o anchetd sociologica:

a) sondajele de opinie sunt centrate — dacd nu
exclusiv, cel putin cu preponderenta — pe aspectul
optional al realitatii sociale. Ele arata ceea ce cred,
gandesc, simt, apreciaza, intentioneaza sa faca
oamenii. Ele testeaza adesea gradul de satisfactie
fata de activitatea diferitelor organisme;

b) sondajele de opinie sunt centrate pe probleme care
suscitd un larg interes de public;

¢) sondajele de opinie sunt anchete sociologice cu un
pronuntat caracter descriptiv.

d) sondajele de opinie sunt anchete realizate intr-un timp
foarte scurt, cu chestionare simple si clar structurate
pe esantioane care sa asigure o reprezentativitate
rezonabila pentru evaluarile urmarite;

e) rezultatele sondajelor sunt prezentate intr-o forma
simpla, fara a se recurge la mijloace sofisticate de
prelucrare si interpretare a informatiilor;

f) sondajele de opinie au devenit o componentd
importantd a cunoasterii stiintifice a socialului,
un reper de baza pentru ajustarea strategiilor si a
tacticilor organismelor societatii si a dimensiunii
politice.

In institutiile bibliotecare, cel mai adesea sunt
realizate sondaje de opinii utilizand ca instrumente
de lucru, chestionarele, de dimensiuni mai mici sau
mai mari, in functie de tematica cercetarii. Temele
propuse pentru cercetare pot face referiri la anumite
servicii bibliotecare, la anumite aspecte din activitatea
bibliotecilor sau se poate referi la un ansamblu din
toate acestea.

Continuam sa prezentdim delimitarile 1n
raporturile dintre cercetarea sociologicd si ancheta
sociologicd, respectiv ancheta sociologica si sondajul
de opinie, mai precis ne vom referi la identificarea
abuzivd in anumite cazuri a cercetdrii sociologice
cu ancheta sociologica, care la randul sau, este
redusi la o simpla aplicare de chestionare. In acest
context, specialistii domeniului critica aspru aceasta
minimalizare a cercetarii sociologice, redusd la o
manuire a chestionarelor, la colectarea informatiilor si

prelucrarea lor. Ei incearca sa stabileasca diferentele

dintre cercetarea sociologica si ancheta sociologica,

plasindu-le pe nivele de cunoastere diferite. In
literatura domeniului sociologic se specifica foarte
clar faptul ca ancheta sociologica este mai mult decat

o metoda, este un tip de cercetare sociologica, dar

nu este cercetarea sociologica in sine. De asemenea,

sunt specificate anumite note specifice (14) care
delimiteaza aceste raporturi:

a) Ancheta sociologica este o metodd de baza a
cercetarii (dar nu este cercetarea ca atare);

b) Alte metode si tehnici ca: observatia, analiza
documentara, experimentul etc.) au rolul de a
intregi si verifica datele anchetei;

c) Anchetele nu acopera decat partial cercetarea
societatii in ansamblu;

d) Cercetarea sociologica care se bazeaza pe ancheta
are mai mult un caracter descriptiv, cu finalitate
practic-aplicativa gi nu una teoretica gnoseologica.
Cercetarea sociologicd care adesea primeste

denumirea de investigatiec  sociologicd  se
caracterizeaza printr-o arie de cuprindere mult mai
largéd decat ancheta. Cercetarea inglobeaza practic un
intreg ansamblu de norme, principii si reguli de ordin
metodologic si epistemologic.

Astfel, cercetarea sociologica are cea mai larga arie
de cuprindere, in cadrul careia ancheta sociologica
este asimilata ca tip de cercetare sociologica (dar nu
cercetarea ca atare), iar sondajul de opinie este cuprins
ca forma specifica in cadrul anchetei sociologice.

3.3 Interviul

Intr-un sens larg, interviul poate fi definit ca un
dialog fatd in fatd in care se urmareste aprofundarea
unor aspecte cu ajutorul unei discutii relativ libere.

In Dictionarul de sociologie (Bucuresti, 2003),
interviul este prezentat ca “Interactiune socialda care
conduce la un transfer de informatii dinspre intervievat,
catre un operator de interviu sau un cercetator” (15).

Prin intermediul interviului sociologic se
urmareste deci strangerea de date si informatii

@

Revista Romana
de Biblioteconomie
si Stiinta Informarii
Anul 10, nr.4, 2014



necesare pentru cunoasterea unor fapte i fenomene
sociale, prin stabilirea unei relatii informative intre
subiectul interogat si interogator (primul transmite
informatia, iar ultimul o solicita).

Apelarea la interviu se face atunci cand dorim sa
obtinem informatii care nu pot fi dobandite prin alte
moduri, fiind necesare cateva conditii de baza pentru
a se putea realiza:

a) prezenta unui operator de interviu care pune
intrebari si consemneazd raspunsurile celui

intervievat;

b) prezenta subiectului intervievat care ofera
informatiile solicitate prin rdspunderea la
intrebari;

¢) formularea intrebarilor de catre anchetator (atunci
cand este cazul) cu ajutorul ghidului de interviu;

d) respectarea de catre operatorul de interviu a unor
reguli de intervievare.

Interviul sociologic este o tehnica de baza care
poate fi utilizatd si in domeniul infodocumentar,
facand posibila verificarea anumitor ipoteze de lucru
care se referd la cercetarea perceptiilor diferitelor
categorii de utilizatori asupra serviciilor de biblioteca.
Astfel, prin intervievare pot fi obtinute informatii
necesare unei cercetari, atat de la personal bibliotecar
cat si de la o anumite categorii de utilizatori specifici,
stabilite ca esantioane de investigare. Prin intrebarile
adresate celor intervievati, pot fi obtinute informatii
noi, ncd necunoscute echipei de cercetare, care le
completeaza pe cele existente sau care pot fi analizate
si comparate cu unele deja cunoscute.

3.4 Chestionarul

Chestionarul este instrumentul de investigare
sociologicd pe deplin consacrat si utilizat 1in
derularea anchetelor sociologice si a sondajelor
de opinie. Dictionarul de sociologie (Bucuresti,
1996) defineste chestionarul ca instrument de baza
in orice anchetd de amploare, constituit dintr-o
“serie de intrebari puse unei persoane referitor la
opiniile, reprezentarile, credintele sale sau urmarind
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obtinerea unor informatii factuale despre sine sau
mediul sau ambiant” (16).

In literatura de specialitate, sociologul
Septimiu Chelcea propune urmdtoarea definitie a
chestionarului de cercetare, astfel incat sa cuprinda
integral specificul acestei tehnici de investigare: “...
chestionarul de cercetare reprezintd o tehnica i,
corespunzator un instrument de investigare, constand
dintr-un ansamblu de intrebari scrise si, eventual,
imagini grafice, ordonate logic si psihologic, care,
prin administrarea de cdtre operatorii de anchetd
sau prin autoadministrare determinda din partea
persoanelor anchetate raspunsuri ce urmeaza a fi
inregistrate in scris” (17).

Asadar, chestionarul, acest instrument de
investigare sociologicd se constituie dintr-o
succesiune de intrebéri scrise, avand legatura

intre ele si formand un ansamblu coerent si unitar.
Ceea ce deosebeste chestionarul de interviu este
calitatea sa de a induce o stare de depersonalizare
a cercetarii sociologice, prin faptul cad intrebarile
adresate respondentilor sunt receptate sub forma unui
tratament general, egal pentru toti cei chestionati.
Consideram ca este foarte important acest aspect,
deoarece persoanele chestionate se detaseaza de
impresia inconfortabila ca activitatea lor este privita
privitd intr-un mod insistent de cétre operatorii de
ancheta.

Astazi, organizatiile utilizeaza pe scara largd in
demersurile lor sociologice, atit chestionarul pe
suport hartie, cat si versiunea electronica a acestuia.
Exista atat avantaje, cat si dezavantaje pentru fiecare
dintre cele doud variante. Spre exemplu, chestionarul
electronic prezintd avantajele unor costuri mai mici
prin eliminarea costurilor de tiparire, pentru hartie,
expediere etc., dar pot prezenta dezavantaje legate
de: lipsa anonimatului, posibila lipsa a unor abilitati
de utilizare a tehnologiilor de comunicare etc.

Chestionarul, ca si celelalte instrumente si tehnici
de investigare, poate fi utilizat cu succes in cercetari
sociologice derulate in spatiul infodocumentar,
urmarind raspunsuri ale diferitelor categorii de



utilizatori ai bibliotecii, fatd de anumite problematici
din domeniu, stabilite in demersurile acestor cercetari.

Concluzii

Abordarile stiintifice ale metodologiei cercetarii
sociologice utilizeaza tehnici, metode si reguli de
raportare prin care cercetatorii explicd procesele si
relatiile sociale, dar si anticiparea evolutiei acestora.
Prospectarea problematicii sociale se realizeaza
pe baza unui ansamblu de metode si tehnici de
investigatie si In functie de o anumitd paradigma.
Demersul stiintific al oricarei teme de cercetare va
fi inclus in disciplina ale carei concepte sociologice
stau la baza studiului sociologic realizat.

Consideram utila aceastd incursiune in zona
sociologiei, pe parcursul careia am alocat importanta
cuvenita unor precizari terminologice, analize
conceptuale ale notiunilor de baza utilizate in
acest domeniu, cum sunt: metodele, tehnicile
si instrumentele sociologice consacrate. Este
recomandabilad cunoasterea si valorificarea adecvata
de catre biblioteci a acestui instrumentar specific

domeniului  sociologic, 1In cercetarile privind
problematici specifice ale activitatii lor.
Indiferent de zona obiectivelor bibliotecii,

cunoasterea stiintifica a opiniei comunitatii deservite
de bibliotecd, ca rezultat al perceptiei utilizatorilor
asupra acesteia (privind potentialul informational,
serviciile infodocumentare oferite, abordarea
ergonomica a bibliotecii, marketingul practicat,
imaginea bibliotecii etc.) reprezinta un reper
esential pentru demersurile importante ale factorilor
decizionali ai bibliotecii, In vederea dezvoltarii
globale a acesteia, respectiv a zonelor care fac
obiectul cercetarii sociologice.

BIBLIOGARFIE

1. ENCICLOPEDIE de filozofie si de stiinte umane.
Bucuresti: All Educational, 2004, p. 812

2. LINDGREN, Henry C.; HARVEY, John H. 4n
Introduction to Social Psychology. Toronto: St. Louis;
London: The CV Mosby Company, 1991, p. 320-321
3. KING, Ronald F. Strategia cercetarii: treisprezece
cursuri despre elementele stiintelor sociale. lasi:
Polirom, 2005, p. 36

4. GEORGESCU, Maria-Ana. Sociologie. Cluj-
Napoca: Editura Casa Cartii de Stiingd, 2005, p. 23
5. Idem

6. Ibidem

7. DICTIONAR de sociologie. Coord. Catalin Zamfir,
Lazar Vlasceanu. Bucuresti: Babel, 1993, p. 401.

8. GEORGESCU, Maria-Ana. Op. cit., pp. 63-64
9. ROTARIU, Traian; ILUT, Petru. Ancheta
sociologica si sondajul de opinie. lasi: Polirom,
2001, pp. 52-54.

10. DICTIONAR de sociologie. Traducere de: Sergiu
Baltatescu, Florin lacob, Liviu Serbanescu si Cristian
Toader. Bucuresti: Univers Enciclopedic, 2003, p. 42.
11. GEORGESCU, Maria-Ana. Op. cit., p. 99.

12. CHELCEA, Septimiu. Metodologia cercetarii
sociologice: Metode cantitative §i calitative.
Bucuresti: Editura Economica, 2001, pp. 151-152.
13. GEORGESCU, Maria-Ana. Op. cit., pp. 107-108.
14. GEORGESCU, Maria-Ana. Op. cit., p. 105.
15. DICTIONAR de sociologie. Traducere de:
BALTATESCU,  Sergiu, IACOB,  Florin,
SERBANESCU, Liviu si TOADER, Cristian.
Bucuresti: Editura Univers Enciclopedic, 2003, p. 304.
16. DICTIONAR de sociologie. Traducere din Ib.
francezd de Mariana Tutuianu. Bucuresti: Editura
Univers Enciclopedic, 1996, p. 49.

17. CHELCEA, Septimiu. Op. cit., pp. 176-177.

Revista Romana
de Biblioteconomie
si Stiinta Informarii
Anul 10, nr.4, 2014

&



Rescarch in the area of sociological
operators for determining users'
perception about library services

author

Dr. Letitia Purdoiu, lecturer

Library of the University of Veterinary
Medicine Bucharest

e-mail: letitiapurdoiu@yahoo.com

Abstract

The scientific knowledge of
the opinion expressed by the
community served by a library, as
a result of users’ perception upon this
institution, represents an essential reference
point for the important approaches of the
people in charge in the library, in order to develop
the info-documentary structure. The main
purpose of these sociological researches is that to
achieve a holding of data and information which
represent opinions and reporting of different
categories of specific users about those elements
defining libraries’ identity, as well as their role and
the condition of staff in the local community.
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Introduction

Years ago, the studies about library research were
centred mainly on highlight the info-documentary
structures and less on the relationship between
users and these institutions. In present, similar
research are concentrated upon satisfaction
and disatisfaction of the service users, in
connection with library structures.
Under the circumstances of the
increased number of information,
new knowledge and changes
taking place toaday in all fields
of activity, the interest for the study
of users’ perception upon library, upon
services delivered by this institution and its
information and documentation potential should
have a leading role.

The scientific knowledge of the opinion expressed
by the community served by a library, as a result of
users’ perception upon this institution, represents an
essential reference point for the important approaches
of the people in charge in the library, in order to
develop the info-documentary structure. This way,
we emphasize the following ideas:
= Through a superior understanding of particularities

and specific conditions of communities, libraries

can assume new responsibilities and competencies
at superior level;

= [t is absolutely necessary to elaborate decisions at
management level, whose result to synchronize
with the actual very complex problems expressed
by users’ community who support scientific
research projects in special universities;

= Knowing the community opinion allows to adopt
an adequated management approach regarding



the assignment and administration of the library

internal resources;
= Systematic research regarding the manner of receiving

the services provided by special libraries (perception

upon them) for the scientific research represent a

starting point for creating strategies of management

for the quality of info-documentary services.

In the following, we consider important some
theoretical considerations and definitions for concepts
as perception, considered to be both a cognitive and
sense process.

Perception is an important element of social
psichology, where it is used as an instrument for
achieving different sociological research studies,
to determine the necessity and utility of some
institutions, services activities, as well as to determine
the condition of social groups, etc.

The definition of perception developed in
psichology is: a psychological function which
explains the sensory data, in order to provide them a
configuration with a meaning (1).

As regarding the social psichology, specialists
in the field (2) consider perception as a cognitive
process through which there is possible the
interpretation of data collected by our senses, aiming
a level of adaptation which determins the drawing
of the physical or social environment and which has
an influence perception, meaning the availability to
perceive and what we expect to perceive.

1. Perception upon library services, an
important hint in the development strategies
of the special university libraries

Generally, human society and communities
include a series of organizations which develop a
continuous competition for resources. Organizations
which are placed in those positions of success and
in the same time positions of equilibrium in this
continuous competition are those which promote a
favourable public image through which they achieved
public support.

In the same time, the manner of communication
in society, between the members of community,
organizations, institutions and authorities represents
a decisive factor in the process of the social
development. Citizens’ perception upon different
organizations or institutions has a very important role
in the institutional management, in order to correlate
it with individual needs or group interests.

Obviously, we consider that the image promoted
by organizations in the communities and in society
should be based on an ensemble of representations
built by signs, messages and perceptions received
boh inside and outside organizations.

These three elements, signs, messages and
perceptions have the capacity to provide visibility
for procesess or services, products, people and
organizations. Signs and messages observed inside
organizations, as well as outside organizations, can
generate rather indirect visibility, being transmitted
through communication channels.

Asregarding perceptions, they have the property
to provide visibility, a quick representation
through which is actually defined the image of
the organization in the community. The image
of institutions, departments, in our case libraries
can be achieved according to the manner of
understanding communication, in order to present
their defining elements to communities. These
elements which form the identity of the library
under debate refer to the following aspects:
purpose, mission, objectives, strategies, structure,
staff and organizational policy.

The representation of the university libraries in
the spceific community of users can be approached
differently, as regarding proccedings and methods. In
the following, we are going to submit to your attention
some of these variants to approach perception,
analysis and evaluation of libraries:

a) Representation as an open system where,
through procesual phenomena, input (information)
is transformed in output represented by info-
documentary services;
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b) Representation as educational and cultural
factorwhich assumes an activerole in the management
of procesees and relationships which they generate, in
order to achieve its purpose, mission and objectives;

¢) The representation as organization with well
determined internal functions and processes. The
perception upon libraries in such a representation
assigns to this institution the condition of self
determined system as organization and management,
which is built according to the libraries’ object of
activity and specific processes.

2. Methodologies of the sociological research
regarding the perception of the community
upon libraries

The systematical studies which aim to evaluate
the perceptions of a certain category of users are
motivated objectively by the need to research and
draw some indicators specific to the identity of the
library under debate, but which are also connected
with the profession of librarian.

The main purpose of these sociological researches
is that to achieve a holding of data and information
which represent opinions and reporting of different
categories of specific users about those elements
defining libraries’ identity, as well as their role and
the condition of staff in the local community.

Library managers should notice with competence
where there is an urgent need for information
regarding the info-documentary necessities and
exigencies of users in the communities where libraries
function. In the same time, libraries environment
is very important and it increases the necessity of
learning about the ensemble of users’ perceptions
related to these info-documentary structures. This
important information and data which represent in
fact requests, expectations, hopes, dissatisfactions,
suggestiones related to libraries, should be carefully
examined, as they will influence the future strategical
orientation, the promotional policy in the local milleu
and the projection of the managerial strategies.
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3. Sociological methods, techniques and si
instruments for investigating users’perception

Users’ perception emphasized related to the
libraries in the university environment is rather
difficult to be defined as concept through specific
indicators. This difiiculty stands in the fact that
perception is formed according to a series of
personal elements as: ideals, opinions, visions,
representations, attitudes, life experiences, etc. The
answers to each question can be diverse and they can
be aproximated through dihotomic criteria “as we
can undestand it through science is, either available
to our perceptions, or built by human mind. We can
get knowledge about the world either by external
samples, either through internal logics” (3).

Sociology includes a large variety of methods and
techniques of investigation for different concepts;
practically, it uses a mixture of techniques and
methods, the latter being defined by their specific
features.

Special literature presents sociological methods in
tho ways (4):

= Generally, a method is defined like a general
method to approach reality, a fundamental principle
which guides research development;

= In a restricted way, method is the effective
modality to investigate reality.

Techniques in sociology (5) are used together with
methods and they are concrete activities to record
and operate with data. The sociological approaches
end with procedeeings which stand in processing
researche data.

During the sociological research, a special
attention is paid to working instruments (6) which,
in fact materialize a technique. Concrete examples
of working instruments can be the following: test,
interview, guide, questionnaire, etc. There are two
fundamental requests for the work instruments in
sociology:

= Validity — which is the property of the instrument
to reveal to researchers what they want to get after



the present research, to measure and quantify what

they intended from the beginning;

= Fidelity — which is the capacity of instrument to
a reproduce constantly certain features specific to the
phenomenon under research.

These two requests the working instruments should
meet are very important in the research approach; when
one of these requests is not fulfilled, the instrument
will represent a source of errors in research.

As a conclusion for all these definitions and
terminology explanations, we can affirm the
following:

1) Research techniques are subordinated to the
methods and they refer to the operational approach
of the operational approach upon the phenomena
under the observation. A sociological method can
use various techniques (for example, a sociological
survey can be based on questionnaire, interview
or based on record forms);

2) Sociological surevy is a research method;

3) Questionnaires and interviews are research
techniques;

4) The manner of applying questionnaires and
interviews are proceedings, for example
questionnaires can be applied by self
administrations with survey operators, they can
be applied individually or collective).

5) The proper list of questions in questionnaires and
interviews (printed) represent the instruments of
investigation.

3.1 Sociological observation

Observationisasimple, classical, contemplative and
cheap method for sceintifical research, thorugh which
facts linked with individual behaviour are observed,
analysed and interpreted. Observation is a well-known
method through which there can be observed things
during research, without change events, without
provoking anything. The spontaneous observation is
delimited from the scientific observation, the latter has
a well-determined purpose and a target.

According to the definition in Dictionarul de
sociologie (Bucuresti, 1993), observation is defined
as “the systematical perception of attitudes, behaviour
and interactions of social actors, in the moment of
their presentation, according to a previous elaborated
plan and using specific recording techniques” (7).
Special literature define some specific features for
the psichological observation used in the research
approaches (8):

1) People (human collectivities)represent the object
of the sociological observation, thus sociologists
can be themsleves both subject and object,
spectators and actors of the phenomena under
observation;

2) The sociological observation do not use techniques
and instruments which compensate or extend the
capacities of observation of senses, .

3) Life experience, common knowledge and
spontaneous elements can become an obstacle
for scientifical observation, thus researchers
should get rid of the notions and pre-notions of
the common knowledge;

4) The sociological observation presumes a certain
scientific experience, as the profusion and
prescision of observation are conditioned by
sociologists’previous knowledge and experiences.

5) Sociological observance is a complex manner of
knowledge and not only a perception at senses
level and it needs multiple psychical processes
(thinking, the activity of sense organs, affective
and volitional processes).

The most importnat aspect refering to the
sociological observation in research approaches is
that according to which this method can describe
subjects’ natural behaviour, so it providers objectivity
to the results of research.

In libraries, the sociological observation is a
method easy to be applied, as the librarians in the
departmens which interact directly with users make
observations. Librarians involved in these actions
need to improve continuously their observation
abilities as an efficient high quality for investigating
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users’ behaviour and implicitly the objective reality,
all these in order to get the iaimed results.

In libraries, sociological observation helps to
follow processes or proccedings developed by
users, their behaviour and attitudes can be studied
and there can be also identified and interpreted their
significance under the given conditions.

3.2 Sociological and sample survey

Sociological and sample survey represent actual
major methods which are considered to be the most
complex activities for sociological investigations,
as they are widely spread in library research. Their
complexity comes from the ensemble of elements
they use, meaning the following:

- Instruments (questionnaires, plans, etc.);

- Techniques (codificari, scales, analyses,
processing);
- Complementary research methods and

techniques (observation, content analysis, etc.)

In the following, we are going to present some
considerations about the relationship between the
sociological research and sociological survey and
between the sociological survey and sample survey.
We consider necessary this approach, as sometimes
they are superposed, and the meaning of the three
notions is unified (in a subjective manner) and this
aspect detemines various debates in the field.

As regarding the connection between the
sociological survey and sample survey, there are
specialists in the field who consider that there are no
clear differences between these two concepts, their
meaning has sometimes the tendency to be superposed
and the sample survey is considered a species of the
sociological survey (9). On the other side, there are
authors like Septimiu Chelcea, Maria-Ana Georgescu,
who through their terminology specifications and
definitions for the two concepts under debate, try to
draw the differences between them.

Dictionarul de sociologie (Bucuresti, 2003)
proposes the following definition for the sociological

&
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survey: “the sociological survey is a systematical
collection of facts about a defined social group]...]
in order to provide descriptive statistics about
local, regional and national populations, in order to
examine the social phenomena gathering” (10).

Sociological method with a large spread in
the field, “The sociological survey is the method
for collecting information from a large group of
individuals with the help of a specific instrument —
questionnaire” (11). Though it is considered one of
the old methods of social research, the use of survey
spread also in our century, according to some authors,
the familiarization of population with questionnaires
for the sociological survey represents an important
element of the level of civilisation and democracy in
a country.

Refering to the sample survey, Septimiu Chelcea
considers that this is the sociological method
apllied, in order to know “the ensemble of options
expressed by an important number of people who
refer to a problem of general importance. This type
of sociological research is based on: questions to
gather information and the sample techniques and
it has as specific feature the limitation of knowledge
area to public opinion” (12).

The sample survey is defined in the book
Dictionarul de sociologie (Bucuresti, 2003, p. 577)
as the operation of measuring opinions about some
specific problems, through interviews applied on
a represenative sample of the population whose
opinios are to be described. This method represents
an easier variant of the sociological survey which
has a profound optional and descriptive character
and aims to emphasize expectations, appreciations,
evaluations of individuals, in connection with a given
situation, with the activity of an institution or even
social processes.

In spite of all situations, where there were noticed
tendencies of superposition and unification of the
two above mentioned notions, certainly, these two
terms present distinctions, as the special literature
synthetizes some specific features (13) which



respresents the difference between the sample survey

and the sociological survey:

a) sample surveys are centred — if not exclusively,
at least most of them — on the optional aspect of
the social reality. They often show what people
think, feel, appreciate, intend to do. They often
test the level of satisfaction regarding the activity
of various bodies;

b) sample surveys are centred on problems that raise
a large public interest;

¢) sample surveys are sociological surveys with
pronounced descriptive features;

d) sample surveys are surveys achieved in a very
short time, with simple questionnaires, structured
on samples which ensure a reasonable presence
for the aimed evaluations;

e) results of survey are presented in a simple manner,
with no sophisticated methods for interpretation;

f) sample surveys have become an important
element for the scientific knowledge of social
life, a reference point for adjusting strategies and
tactics, in accordance with social organisms and
political aspects.

In libraries, there are most often applied sample
surveys, using more or less detailed questionnaires
as working instruments, according to the subject of
research. The subjects proposed for research can refer
to different library services, to certain aspects from
libraries’ activity or they can refer to the ensemble.

We continue to present the differences between
the sociological research and the sociological survey,
the sociological survey and the sample survey,
more precisely we are going to refer to the abusive
identification is some situations of the sociological
research with the sociological survey, which, at its
turn is reduced to a simple delivery of questionnaires.
Under these circumstances, specialists criticizes
severely this limitation of the sociological research,
reduced to operations with questionnaires, collecting
and processing information. They try to establish
the differences between sociological research
and sociological survey, placing them of different

knowledge levels. In sociology, there is mentioned

clearly that the sociological survey is more than a

method, it is a type of sociological research, but not

the sociological research itself. In the same time, there
are mentioned certain features (14) which delimitate
these connections:

a) Sociological survey is a basic method for research
(but not the research as like);

b) Other methods and techniques as the following:
observation, documentary analysis, experiment,
etc.) have the role to complete and verify the
survey data;

¢) Surveys do not cover but partially the research on
society, in general;

d) Sociological research which is based on a survey
is more descriptive, with practical and applicative
purpose and not a theoretical knowledge result.
Sociological research which often is called

sociological investigation is characterized by a

spreading area larger than the survey. Practically,

research includes an enemble of standards,
methodological and epistemological principles and
rules.

Thus, the sociological research has the widest
area of development, where the sociological survey
is assimilated as type of sociological research (but
not the research as like) and the sample survey is
included as a specific form in the sociological survey.

3.3 Interview

Generally, interview can be defined as a dialogue
face to face, where there is pursued a thorough study
upon some aspects, by help of a free conversation.

In the book Dictionarul de sociologie (Bucuresti,
2003), interview is presented as “Social interaction
which leads to a transfer of information from
interviewd people to an interview operator or a
researcher” (15).

The sociological interview aims to gather data
and information necessary for a better knowledge
of social facts and phenomena, by establishing an

S
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information relationship between the subject under

survey and the person who takes the interview (the

first transmits information and the second asks for it).

Interview is used when we want to obtain
information which cannot be obtained in other ways.
A series of basic conditions are needed for taking an
interview:

a) presence of an interview operator who address
questions and records the answers of the people
under survey;

b) presence of the person under survey who provides
the requested information, by answering them;

c¢) operator formulates questions (when necessary)
with the help of the interview guide;

d) interview operator observes certain interview
rules.

The sociological interview is a basic technique
which can be used in the inf-documentary field as well,
as one can verify some working hypotheses which
refer to the research upon the perception of different
categories of users about library services. Thus,
through interviews, there can be obtained the necessary
information for research, both from library staff and
specific users, established as investigation samples.
There can be obtained new information through the
questions addressed to people under survey; there can
be information unknown to the research team, which
complete the already existing ones or which can be
analysed or compared with those already known.

3.4 Questionnaire

Questionnaire is the instrument of sociological
investigation totally dedicated and used in the
development of the sociological and sample surveys.
Dictionarul de sociologie (Bucuresti, 1996) defines
the questionnaire as the basic instrument in any large
survey, including a “series of questions addressed
to a person and refering to his/her opinions,
representations and belives or pursuing to get
factual information about that person or about his/
her environment” (16).

Romanian Journal
of Library and
Information Science
Vol. 10, Iss.4, 2014

<>

In the special literature, the sociologist Septimiu
Chelcea proposes the following definition for the
research survey, so that it can include totally the
specific of this investigation technique: “.. the
research questionnaire represents a technique and,
according, an investigation instrument standing
in an ensemble of written questions and, possibly,
graphical images, in a logical and psychological
order, which, through their delivery by the survey
operators or by self delivery, determine from the
people under survey answers to be written”/.(17).

Therefore, questionnaire, this instrument for
sociological investigation includes a series of written
questions, connected among them and -creating
a coherent and unitary ensemble. The difference
between questionnaire and interview is given by
the quality of the latter to induce a condition of
depersonalization of the sociological research,
meaning that questions are addressed to respondents
are received as a general treatment, equal for all
those under survey. We consider this aspect to be
very important, as the people under survey detach
from the unpleasant impression that their activity is
insistently observed by the operators of the survey.

Nowadays, organizations use on a large scale
in their sociological approaches both on paper and
electronic versions. There are both advantages
and disatvantages for each of these variants. For
example, the electronic questionnaire presents the
advantages or reduced costs, by eliminating the costs
for printing, paper, delivery, etc., but they also can
have disatvantages regarding: the lack of anonymyty,
the possible lack of abilities to use IT, etc.

Similar to the other investigation instruments and
techniques, questionnaires can be used successfully
in sociological research developed in libraries,
following answers from different categories of
library users, regarding certain problems in the field,
established by the purposes of that research.



Conclusions

The scientific approaches of the sociological
methodology research use techniques, methods and
report rules through which researchers explain the
social processes and relationships, but they also
anticipate their development. The investigation of
the social problems can be achieved by help of an
ensemble of methods and techniques of study and
according to a certain paradigma. The scientific
approach of any research subject will be included in
the field whose sociological concepts represent the
basis of the sociological study.

We consider useful this approach to sociology,
where we gave the neccessary explanations for
terminology, conceptual analyses and basic notions
in the field, as the following: methods, techniques,
as consacrated elements. It is also suited for libraries
the knowledge and adequate highlight of these
characteristic sociological instruments, in their
research about specific problems in their activity.

No matter the area of libraries’ objectives, the
scientific knowledge about the community opinion,
as result of users’ perception upon these institutions
(information  potential,  services, ergonomical
approach upon libraries, marketing, library image, etc)
represents an essential reference point for the approach
of the people in charge, for a global development of
these institutions, including the areas under survey.
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A ROMANTE!

Scurt istoric al Bibliotecii Nationale a Romaniei

Capitolul cel mai important din biografia Bibliotecii Nationale a Romaniei poate fi considerat anul 1955
cand a fost Infiintata (prin H.C.M. nr. 1193/ 25.06.1955) Biblioteca Centrald de Stat, ca principala biblioteca
publica a tarii, o institutie creatd pe baze biblioteconomice moderne, avand atributiile specifice unei biblioteci
nationale, conform standardelor UNESCO.

Misiunea Bibliotecii Nationale a Romaniei

Biblioteca Nationald a Romaniei are ca misiune identificarea, dezvoltarea, organizarea, conservarea,
cercetarea, comunicarea §i punerea in valoare a patrimoniului documentar national, precum si a fondului
Roménica, fond ce reuneste documente aparute in strainatate, referitoare la Romania si la poporul roman,
publicatii ale autorilor romani aparute in straindtate in orice limba, publicatii in limba romana ale autorilor
straini aparute in strainatate.

Organizeaza Depozitul Legal, principala sursd documentara in ceea ce priveste cunoasterea culturii si
civilizatiei romanesti.

Asigurd accesul liber la colectiile sale — parte esentiald a memoriei poporului roman — atat generatiei de
azi, cat si celor viitoare, in scop de educare, cercetare, studiu si informare.

Viziunea Bibliotecii Nationale a Romaniei

Institutie patrimoniala esentiald, Biblioteca Nationald a Romaniei conserva, gestioneaza si valorifica o
parte importanta a tezaurului cultural national scris si participa la construirea unei societdti moderne, dinamice
si bine informate, prin integrarea la nivel national a resurselor documentare si informationale, deschizand o
cale catre cunoastere, in general, §i catre cunoasterea culturii si spiritualitatii romanesti, in special.

Adevirat centru national de informare, Biblioteca Nationala a Romaniei se afla in slujba educatiei si a
cercetdrii stiintifice, in scopul dezvoltarii sociale, culturale si economice a tarii.
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English — text of about 100 words, 6 key words (character Times New Roman, size 9, single spacing, justified);

— article text (character Times New Roman, size 11, “indent” of 0.7 cm for the first line of each paragraph, single spacing, justified),
in Romanian or English;

— chapters’titles (character Times New Roman, size 11, Aldine, single spacing, left);

— illustrations (pictures, graphics, tables, photos) — black-white; they will be sent in a form adapted to be reproduced, without being
re-designed or processed complexly;

— notes and/or bibliography — at the end of the article (there are not accepted footnotes); the notes will be numbered and the references
to the notes and/or bibliography in the text will be in round brackets, e.g. (1), (2) etc. (character Times New Roman, size 10, single
spacing, justified).

Conditions about the reviews proposed to be published

The reviews are sent by e-mail, as a Word document, including: review title, bibliographic data about the reviewed work, review text,

name and first name of the reviewer author.
The reviews are written with Times New Roman, size 10, “indent” of 0.7 cm for the first line of each paragraph, single spacing, justified.

Conditions for the bibliographic references

The bibliographic references included at the end of the articles will have the following format: a) for monographs:

— one author: Author NAME, first name. 7itle: information to the title. Publishing place: Publishing House, year.* No. pages

— 2 or 3 authors: Author NAME, first name 1; Author NAME, first name 2; Author NAME, first name 3. Title: information to title.
Publishing place: Publishing House, year. No. pages

— more than three authors: Author NAME, first name 1; Author NAME, first name 2; Author NAME, first name 3 [etc.]. Title:
information to title. Publishing place: Publishing House, year. No. pages

— works in volumes: the same rules as above, but after the title there will be mentioned the number of volume/volumes, e.g.: NAME,
first name. 7itle: information to title. Vol. 1. Publishing place: Publishing House, year. No. pages

* The full stop is used before pages when there are indicated all the pages/leaves of a monograph; if only a series of pages are mentioned,
coma will be used, followed by p. or f. and the series of pages/leaves (ex.: lasi: Polirom, 2006, p.78-85).

b) for chapters in monographs: NAME, first name**. Title chapter: information to title/chapter. In: Monograph Title /Author name and
first name. Place: Publishing House, year, vol. ..., p. ...

** When there are many authors, they are mentioned following the same rule as at point a).

¢) for articles in serials: Author Name, first name. Article title: information to title. In: 7itle publication, year/vol. ..., no. ..., calendar
year, p. ...

*#% When there are many authors, they are mentioned following the same rule as at point a).

d) for electronic resources: the rules previously presented, mentioning the resource’s URL and the date when it was accessed, e.g.: http://
www.unibuc.ro (accessed: 14" June, 2012).

Recommendations for authors are also available on the ABR site, at the address http://www.abr.org.ro —
link Revista Romini de Biblioteconomie si Stiinta Informarii.
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