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De la teorie la practica: scurta pledoarie pentru studiul utilizatorilor

Literatura biblioteconomicd roméneasca a
cautat, dupa 1990, sda se sincronizeze cu
marile teme contemporane, autorii avand
acum acces cu usurintd la publicatiile de spe-
cialitate aparute in tdri cu o mare traditie
biblioteconomica (Statele Unite ale Americii,
Marea Britanie, Franta etc.) si fructificand
posibilitatea de a participa la reuniuni de
prestigiu organizate pe plan international,
lucru aproape imposibil in perioada comu-
nistd. Celor ciateva nume deja consacrate ca
autori de articole si carti de specialitate li s-au
adaugat altele noi, preocuparile pentru
dezvoltarea teoriei si practicii bibliotecono-
mice fiind impulsionate si de aparitia, inca din
primii ani de dupa Revolutie, a scolilor de
bibliotecari.

In cele doui decenii scurse de la
momentul 1990, raportul dintre abordarile
teoretice si cercetarile cu caracter aplicativ a
fost unul dezechilibrat. Astfel, in mod
paradoxal, una dintre cele mai importante
schimbdri aparute in lumea bibliotecilor pe
plan mondial - mutarea accentului de pe
conservarea suportului informatiei (= colectii)
pe furnizarea acccesului la informatie (=
utilizatori), ca urmare a inmultirii documen-
telor pe suport digital si dezvoltarii retelei
Internet - a fost asumatd mai mult la nivel
declarativ. Pentru a fi asumata in mod real, ea
ar fi trebuit sa se regdseascd intr-un efort
sustinut, neintrerupt de analiza si cunoastere a
nevoilor si comportamentelor informationale
ale utilizatorilor contemporani, aflate intr-un
continuu proces de diversificare. Din pacate,
prea putine asemenea exemple pot fi Intalnite
in literatura noastra biblioteconomica.

Una dintre cauzele lipsei de apetentd
pentru studiul utilizatorilor este, in opinia
noastra, fractura existenta 1intre serviciile
“tehnice” ale bibliotecii si cele aflate in relatie
directd cu utilizatorii, cauza fiind traditia
manageriald a bibliotecilor romanesti, in care
departamentalizarea si hiperspecializarea sunt
regula. Pe de alta parte, cultura serviciului
public continua si Tn perioada postcomunista
sa fie deficitard, relatia dintre furnizorul de

servicii si client fiind definitda, de cele mai
multe ori, prin regulile impuse de cel dintai si
nu invers, cum ar fi normal. Aceste cauze
incurajeaza mentinerea unei forme de autism
profesional, ai cdrui reprezentanti sunt gata
oricand sd sustind cd ei cunosc foarte bine
care sunt nevoile utilizatorilor - bineinteles,
fara sa fi intreprins vreodatd ceva concret in
aceastd directie. Or, nevoile si comportamen-
tele utilizatorilor nu vor putea fi niciodata cu-
noscute altfel decat determinandu-le si anali-
zandu-le cu ajutorul instrumentelor pe care
statistica, sociologia, psihologia si alte stiinte
ni le pun la dispozitie.

Incheiem aici aceasta scurta pledoarie teo-
reticd pentru studierea utilizatorilor, dandu-le
cuvantul autorilor pe care 1i gazduim in acest
numadr, ale cadror lucrari constituie, implicit,
tot atatea argumente in favoarea aceleiasi idei.
Prin intermediul lor, cititorii nostri vor afla in-
formatii de actualitate privind categoriile de
utilizatori ai Bibliotecii Nationale a Romaniei
(Elena Tirziman, Biblioteca Nationala a
Romaniei i utilizatorii sai), care este speci-
ficul relatiei (cvasiignorate la noi) dintre bi-
bliotecd si utilizatorii cu nevoi speciale
(Adriana Elena Borund, Noi categorii de
utilizatori in  bibliotecile din Romdnia:
utilizatorii cu nevoi speciale), rezultatele unor
studii privind utilizatorii Bibliotecii Centrale
Universitare ‘“Mihai Eminescu” din Ilasi
(Ivona Olariu, Specialistii in stiinta informarii
fata in fata cu utilizatorii bibliotecii i
resursele electronice: suntem destul de buni?)
si utilizatorii studenti ai Bibliotecii Judetene
“ILN. Roman” din Constanta (Corina
Apostoleanu, Studii asupra utilizatorilor
studenti ai Bibliotecii Judetene ,,loan N.
Roman” Constanta), precum si concluziile
unei cercetdri privind modul in care sunt per-
cepute conceptele de biblioteca traditionala,
biblioteca digitala, carte tiparita, carte
electronica (Ionel Alexe, Despre doua tipuri
de carti §i doua tipuri de biblioteci).

Drd. Robert Coravu
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From theory to practice: a short pleading for user studies

The Romanian library literature has been
trying, after 1990, to synchronize with the
important contemporary subjects, the authors
having now an easier access to specialized
works from countries with a great tradition in
the field (United States, Great Britain, France
etc.) and also using the opportunity to take
part to prestigious meetings organized in
different countries, which was almost
impossible during the communist age. There
were added new specialists to those already
recognized as authors of specialized articles
and books, the studies in order to develop the
theoretical and practical aspects of
librarianship being stimulated also by the
emergence, since the first years after the
Revolution, of the library and information
science schools.

During the two decades since 1990, the
relationship between the theoretical approach
and the applied researches was out of balance.
As follows, inquisitively, one of the most
important changes in the libraries of the world
- the stress movement from information
support preservation (= collections) to the
information supply (= users), as a
consequence of an increasing number of
electronic documents and the development of
the world wide web - was assumed mostly in
a declarative manner. In order to be actually
absorbed, it should have been found in a
permanent and unfailing effort of analysing
and knowledge of the contemporary users’
information needs and behaviour, in a
continuous diversification. Unfortunately, too
few such examples can be found in our library
literature.

One of the reasons for the lack of appetite
for user studies is, in our opinion, the existing
divide between the ,technical” library
departments and those in a direct connection
with users. The grounds are to be found in the
Romanian libraries management tradition,
according to which the rule is given by a
marked division among departments and a
hyperspecialization. On the other side, the
culture of the public service continued to be
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poor, during the postcommunist age, the
connection between the service provider and
the user being defined, in many situations, by
the rules imposed by the first and not by the
last, as it would be natural. These causes
encourages the maintenance of a kind of
professional autism, whose representatives are
always ready to argue that they know users’
needs very well - of course, without ever
done something concrete in this direction. Or,
the users’ needs and behaviours will never be
known other than measuring and analysing
them using the tools provided by statistics,
sociology, psychology and other sciences.

We go to an end here with our short
theoretical argument for user studies, giving
the floor to the authors from this issue, whose
papers are, implicitly, as many arguments
supporting the same idea. Through them, our
readers will find up-to-date information
regarding the categories of users of the
National Library of Romania (Elena
Tirziman, The National Library of Romania
and its users), the specific of the relationship
(almost ignored in our country) between the
library and the users with special needs
(Adriana Elena Borund, New categories of
user in Romanian libraries: users with special
needs), the results of some studies regarding
the users of the “Mihai Eminescu” Central
University Library of Iasi (Ivona Olariu,
Information science specialists face to face
with library users and electronic resources:
are we good enough?) and student users of
“ILN. Roman” County Library of Constanta
(Corina Apostoleanu, Library student user
survey in the ,loan N. Roman” County
Library of Constanta), as well as the
conclusions of a research about the manner
the concepts of traditional library, digital
library, printed book, electronic book are
perceived (Ionel Alexe, About two types of
books and two types of libraries).

Robert Coravu, PhDc



Biblioteca Nationala a Romaniei si utilizatorii sai

Elena Tirziman

Autoarea

Conf. dr. Elena Tirziman, director general, Biblioteca
Nationala a Romaniei
E-mail: elena.tirziman@ bibnat.ro

Abstract

Rolul in societate al unei biblioteci nationale este acela de
a valorifica si a conserva patrimoniul intelectual national
prin organizarea, prelucrarea, accesul si punerea la
dispozitia utilizatorilor a patrimonului documentar
national, pe toate suporturile. Misiunea, functiile si
prerogativele distincte ale Bibliotecii Nationale a
Romaniei determind un anume specific al utilizatorilor.
Cénd biblioteca 1si indeplineste functia sa patrimoniala,
intreaga societate beneficiazad de aceasta; In calitatea sa de
for metodologic, utilizatorii sunt bibliotecile din sistemul
national de biblioteci si sistemului, ca Intreg. O categorie
speciala de utilizatori apartin mediului de afaceri, mai ales
din domeniul editorial, al invatamantului, cercetarii si
mass-media. Utilizatorii individuali reprezintd un grup
extrem de eterogen si vin din toate domeniile de activitate,
sunt de toate varstele, ca intr-o bibliotecd de tip
enciclopedic.

Cuvinte-cheie: Biblioteca Nationald a Romdniei; functii §i
competente; patrimoniu national; utilizatori persoane
Juridice; utilizatori persoane fizice

Existd o strinsd interdependenta intre speci-
ficul unei biblioteci si comunitatea deservita.
Cénd vorbim de tipuri de biblioteci Tn Sistemul
National de Biblioteci, vorbim de fapt de institutii
care 1si definesc misiunea, functiile si atributiile
specifice 1n functie de cerintele utilizatorilor.

Pentru a putea furniza utilizatorilor informa-
tille necesare, o biblioteca trebuie sd cunoasca
foarte bine comunitatea pe care o deserveste, sa-si
structureze colectiile prin selectie, achizitie, de-
selectie, evaluare 1n raport cu nevoile reale ale
utilizatorilor specifici, sd dispund de un personal
specializat si de anumite resurse, toate acestea
incadrate intr-un context managerial adecvat.

Interdependenta dintre specificul si misiunea
unei biblioteci si comunitatea deservitd este
valabila si in cazul bibliotecilor nationale.

In contextul globalizirii informatiei e nevoie
ca misiunea Bibliotecii Nationale a unei tari sa fie
definita unitar cu misiunea celorlalte biblioteci na-
tionale, misiune formulatd prin consens in cadrul
sectiunii  specializate ,National Libraries” a
International Federation of Library Associations
(IFLA): rolul bibliotecilor nationale in societate
este de a capitaliza si conserva mostenirea inte-
lectuala nationald prin organizarea, prelucrarea,
accesul si disponibilizarea, prezervarea patrimo-
niului documentar national 1n orice media. Prin-
cipiile promovate: principiul libertdtii de infor-
mare si al accesului universal la informatie; pre-
zervarea mostenirii intelectuale nationale; respec-
tarea drepturilor de proprietate intelectuald; parta-
jarea resurselor informationale si documentare;
promovarea rolului bibliotecilor si bibliotecarilor
in societate; promovarea legislatiei specifice; pro-
movarea cooperarii profesionale la nivel national
si international etc.

Misiunea Bibliotecii Nationale a Romaniei,
potrivit Legii bibliotecilor si recunoasterii de catre
societate a statutului sau institutional, este definita
in acord cu recomandarile IFLA si similar cu
misiunea bibliotecilor nationale din tdri de pres-
tigiu, avand in vedere, in principal, asigurarea prin
functii specifice a constituirii, prelucrarii, conser-
varii, cercetarii, dezvoltdrii i punerii In valoare a
patrimoniului documentar national.

Conform Legii nr. 334 din 31 mai 2002
(Legea bibliotecilor), republicatd, precum si
Regulamentului de organizare si functionare,
aprobat de Ministerul Culturii i Patrimoniului
National, Biblioteca Nationald a Romaéniei este
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Biblioteca Nationald a Romaniei si utilizatorii ei

bibliotecd de drept public, cu personalitate juridica
si indeplineste urmatoarele functii specifice:

a) prezerva, conserva, cerceteaza, dezvoltad si
pune 1n valoare documentele detinute in colectiile
sale;

b) organizeaza Depozitul legal, potrivit legii;

c¢) identifica, colectioneaza, conserva si co-
municd documentele care fac obiectul Depozitului
legal, indiferent de continutul si de anul aparitiei
lor;

d) identifica, colectioneaza, organizeaza, con-
serva si pune in valoare Fondul Romaénica, alcatuit
din tiparituri si alte categorii de documente
aparute in strdinatate, referitoare la Romania, la
poporul romin si cultura romand, publicatii ale
autorilor romani aparute 1n strdinitate in orice
limba, publicatii in limba romand ale autorilor
strdini apdrute n strainatate;

e) organizeazd $i gestioneazd Rezerva
Nationala de Publicatii;

f) In calitate de Centru National de Schimb,
realizeazd evidenta centralizatd i statistica
schimburilor internationale de publicatii;

g) in calitate de Centru National Metodologic,
elaboreaza si emite instructiuni $i norme metodo-
logice pentru bibliotecile publice si realizeaza stu-
dii, cercetari si informari documentare in dome-
niul biblioteconomiei si in alte domenii ale
culturii;

h) in calitate de Centru National de Patologie
si Restaurare a documentelor, Biblioteca elabo-
reaza si emite, Tn conformitate cu normele interna-
tionale in vigoare, norme si metodologii de con-
servare si de restaurare, de functionare a labora-
toarelor de restaurare din tara si acorda asistenta
de specialitate;

1) coordoneazd proiectul de realizare a
Catalogului national partajat al publicatiilor
rominesti §i strdine, precum si alte proiecte de
interes national Tn domeniu;

J) gestioneazd si actualizeazd Catalogul
colectiv national al publicatiilor rominesti §i
strdine existente in bibliotecile din Roménia, prin
participarea contractuald a bibliotecilor din
Sistemul National de Biblioteci;

k) elaboreazda Bibliografia Nationald a
Romaniei pentru toate tipurile de documente;

D) realizeaza controlul bibliografic national ca
parte a controlului bibliografic universal;

m) achizitioneaza cu prioritate, din tard si din
strdinatate, documente specifice de importanta
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deosebitd pentru identitatea culturala nationald;

n) atribuie numadrul international standard
pentru carti (ISBN), pentru documente muzicale
tiparite (ISMN), pentru publicatii seriale (ISSN) si
pentru alte categorii de documente si realizeaza
catalogarea Tnaintea publicarii (CIP);

0) coordoneaza crearea Bibliotecii Virtuale
Nationale (Biblioteca Digitald Nationala);

p) este centru de informare si cercetare docu-
mentard Tn domeniul bibliologiei si stiintei infor-
marii, redactdnd si editdnd instrumente de infor-
mare Tn domeniu;

q) colaboreaza cu biblioteci nationale si cu al-
te institutii de informare si de documentare din
strainatate; efectueazd, la cerere, donatii de
publicatii romanesti 1n straindtate;

r) sprijind orice structurd documentara care
detine fonduri roménesti si promoveaza documen-
tele editate de biblioteca;

s) coordoneaza activitatea Comitetului Tehnic
CT-229, Biblioteconomie. Informare. Documenta-
re din cadrul A.S.R.O;

t) participd la programe de cooperare interna-
tionald initiate de IFLA, CENL, etc.

u) asigurd conform legislatiei in vigoare for-
marea profesionala continud a personalului de
specialitate.

In acord cu aceste functii si atributii specifice,
putem identifica o tipologie a utilizatorilor
Bibliotecii Nationale a Romadniei.

Prin functia sa patrimoniala, Biblioteca
Nationala a Romaniei deserveste societatea ca
intreg asigurand constituirea, prezervarea si valo-
rificarea patrimoniului documentar si stiintific
roménesc; contribuie la integrarea componentei
romanesti In patrimoniul documentar european si
universal; sustine cultura si civilizatia romaneasca
in strainatate.

Derivat din aceasta functie patrimoniala,
distingem o categorie aparte de utilizatori
persoane juridice. Editurile §i editorii sunt bene-
ficiari ai serviciilor de atribuire a ISBN si ISSN si
a CIP (Catalogare Inaintea Publicarii); institutele
culturale romdnesti din straindtate beneficiaza de
sustinere din partea Bibliotecii Nationale in
completarea colectiilor lor; institutele de cercetare
pot beneficia de sprijin, la cerere, in elaborarea
unor lucrdri bibliografice si in furnizarea surselor
documentare din fonduri proprii sau prin
imprumut intern si international; de asemenea,
institutiile de presd, agentii economici, fundatiile,
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organizatiile diverse etc. apeleaza la colectiile
Bibliotecii Nationale pentru resurse informationa-
le si documentare specializate cu valoare retro-
spectiva si pentru alte produse si servicii specifice.

Centrul national ISBN-ISSN-CIP asigura
prima etapd a fluxului patrimonial si are menirea
de a fInregistra editurile din Roméinia, de a

administra codurile ISBN, ISSN, ISMN,
descrierile CIP si de a raporta agentiilor
internationale de  specialitate.  Beneficiarii

serviciilor oferite de Centru sunt toate persoanele
juridice din Romania care au asigurat cadrul legal
necesar desfasurarii activitatii de editare, precum
si editori ocazionali.

Baza de date a editurilor romanesti este
raportata anual la Agentia Internationald ISBN, in
scopul includerii ei in Catalogul International al
Editorilor ~ (Publishers’ International ISBN
Directory).

In prezent, baza de date a editurilor din
Romaénia contine 5422 nregistrari de edituri, iar
baza de date ISSN Romania contine 18933
inregistrari.

Biblioteca Nationald a Roméniei organizeaza
Depozitul legal la nivel central si din aceasta
perspectivd are o serie de beneficiari specifici.
Astfel, Biblioteca Nationald primeste de la
producitori documentele cu titlu de Depozit legal,
le ia in evidenta, le prelucreaza, le acorda numarul
de depozit legal, retine un exemplar pentru
Depozitul legal propriu, un exemplar pentru
semnalare statisticd si elaborarea Bibliografiei
nationale curente a Romdniei si un exemplar
destinat schimbului international de publicatii, si
distribuie cate un exemplar beneficiarilor:

- Biblioteca Academiei Romane;

- Biblioteca Centrala Universitara ,,Lucian
Blaga” Cluj-Napoca;

- Biblioteca Centrala Universitara ,,Mihai
Eminescu” Iasi;

- Biblioteca Centrala
Todoran” Timisoara.

Documentele care se referd la domeniul
militar, elaborate de persoane fizice si juridice
care nu sunt Tncadrate in armata, se transmit, Intr-
un exemplar, suplimentar fatd de cele care se
trimit Bibliotecii Nationale a Romaéniei, la
Biblioteca Militara Nationala si la Centrul de
Studii si Pastrare a Arhivelor Militare Istorice
Pitesti.

Depozitul legal este organizat la nivel local

Universitara ,,Eugen

de catre bibliotecile judetene si de Biblioteca
Metropolitand Bucuresti, care pot beneficia de
indrumare metodologicad de specialitate.

O altd categorie de utilizatori, foarte speci-
ficd, o reprezintd bibliotecile din Sistemul
National de Biblioteci, care pot fi considerate
utilizatori interni, de specialitate, dar 1n egala
masurd sunt si parteneri ai Bibliotecii Nationale.
Atributiile de centru national metodologic, de
centru national de patologie si restaurare a pu-
blicatiilor, de constituire a bazei de date nationale
in domeniul bibliologiei, elaborarea de publicatii
de specialitate etc. fac din Biblioteca Nationald un
furnizor de produse si servicii pentru biblioteci si
bibliotecari.

Functia metodologica este sustinutd si prin
activitatea editoriald a Bibliotecii Nationale.
Dintre publicatiile seriale editate, amintim seriile
Bibliografiei Nationale, publicatiile cu caracter
referential si  metodologic - Abstracte in
Bibliologie si Stiinta Informarii, Biblioteconomie.
Sinteze. Traduceri. Metodologii, Informare si
documentare, Revista Romdna de Conservare si
Restaurare a Cartii, Aniversari Culturale,
Biblioteca, publicatiile cu caracter bibliotecono-
mic si cultural - Revista Romdna de Istorie a
Cartii, precum si Revista Bibliotecii Nationale a
Romdniei.

Biblioteca Nationala a Romaniei este o
bibliotecd nationald cu o structurd mixtd, de tip
bibliotecd nationala propriu-zisd si biblioteca pu-
blica. Functia de biblioteca publicd, asa cum este
reflectatd in functii §i atributii si implicit n
Regulamentul de Organizare si Functionare §i in
organigramd, reprezintd aproximativ 15% din
activitatea institutiei.

Asteptarile utilizatorilor persoane fizice lega-
te de Biblioteca Nationald a Romaniei au in
vedere accesul rapid si facil la documentele din
colectii, diversificarea ofertei de produse si
servicii specifice si utilizarea mediului electronic
pentru informare si documentare etc. Dezvoltarea
colectiilor este procesul de concretizare a nevoilor
de informare ale utilizatorilor, de 1Intilnire a
acestor nevoi cu documentele de biblioteca Intr-o
manierd eficientd si economica, folosind resursele
interne §i externe ale institutiei. Din aceasta
perspectivd, prima datorie a bibliotecii si a
bibliotecarilor implicati 1n activitatile de dezvolta-
re a colectiilor este aceea de a investiga nevoile de
informare ale utilizatorilor pe care biblioteca 1i
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deserveste. Se analizeaza: tipologia utilizatorilor
(populatie urband sau rurald, studenti sau pro-
fesori, un grup mic de specialisti sau o institutie
de cercetare etc.); activitdtile existente in comuni-
tatea studiatd; interesul general, nivelul de edu-
catie, comportamentul comunicational si informa-
tional, alte caracteristici ale utilizatorilor.

Analiza comunitatii furnizeaza urmatoarele
date:

- cine sunt utilizatorii de informatii?

- care sunt nevoile lor de informare si de ce
au aceste nevoi?

- care este comportamentul lor informational?

- cerintele formale si informale ale sistemului
de informare (valoare, cand?, de ce?)

- cum poate fi folosita informatia?

- cum se poate realiza transferul de
informatii?
Biblioteca Nationala a Romaniei, prin

structura §i marimea colectiilor detinute, prin
specificul produselor si serviciilor oferite, reuseste
sd fie o biblioteca enciclopedica dar care, in egala
masurd, administreazd §i colectii speciale si
specializate si raspunde celor mai diversificate
nevoi de informare, de la simpla lecturd de loisir
pand la cercetarea stiintifica fundamentald si
aplicata. In consecintd, tipologia utilizatorilor
persoane fizice este extrem de diversificata.
Distingem o categorie extrem de eterogend a
utilizatorilor persoane fizice cu interese, ocupatii
si nevoi de informare diferite. Astfel, avem
utilizatori cu acelasi profil informational ca
utilizatorii ~ bibliotecilor  publice; utilizatori
interesati de documente care se gasesc doar in
colectiile speciale ale Bibliotecii Nationale;
utilizatori interesati de documente care nu se
gasesc in tard i care fie direct, fie prin
intermediul altor biblioteci sunt beneficiari ai
serviciilor de schimb international sau de
imprumut international interbibliotecar etc.

Biblioteca Nationala a Roméniei, avind ca
principald functie functia patrimoniald, nu
realizeazd imprumut la domiciliu $i, prin urmare,
vorbim doar de utilizatorii care frecventeaza
spatiile de lecturd ale bibliotecii. O analizd a
acestora pentru anul 2009 reflecta:

Nivel de pregatire:

studii medii - 68,8%; studii superioare -
31,2%.

Profesie:

studenti: 71,33%; elevi de liceu: 9,21%;
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cadre didactice si universitare, doctoranzi:
10,20%; cercetatori 5,30%; pensionari: 2,44%:;
someri: 1,52%.

Varsta (pe grupe de varste):

14-30 de ani: 74,15%; 30-40 de ani: 17,46;
41-60 de ani: 5,37 %; peste 60 de ani: 3,02%.

Nationalitate:

romana: 98,15%; alte nationalitati (americani,
englezi, francezi, germani, italieni, greci,
israelieni, chinezi, rusi, arabi etc.): 1,85% .

Sex:

femei - 70,14%; barbati - 29,86%.

Serviciul de imprumut interbibliotecar al
Bibliotecii Nationale a Romaniei - cu cele doua
componente ale sale, imprumut intern si Tmprumut
international - este accesat de utilizatori exclusiv
prin intermediul bibliotecilor din tard i
strainatate.

In cadrul imprumutului interbibliotecar intern
au fost Tnregistrate 259 cereri provenind de la 36
biblioteci. imprumutul interbibliotecar internatio-
nal a inregistrat 74 cereri de la 71 biblioteci
straine.

In concluzie, putem afirma ca Biblioteca
Nationald a Roméniei, in mdsura 1n care reuseste
sd isi Indeplineascd menirea de a fi referentialul
documentar cultural si stiintific national si de a
sustine promovarea si valorificarea acestui patri-
moniu In forme diverse la nivel national si
international, satisface o gama largd de nevoi de
informare si de beneficiari directi si indirecti ai
produselor si serviciilor oferite.
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Abstract

The role of a national library in society is to capitalize on
and preserve the national intellectual heritage by
organizing, processing, access and disposal, preservation,
national documentary heritage in all media. The mission,
functions and the specific prerogatives of the National
Library of Romania determine a special type of users.
When the library meets its patrimonial function the
beneficiary is society as a whole; acting as methodological
body, customers are libraries of the National Library
System and the system as a whole. A specific category of
users are businesses mainly editorial environment,
education, research and media. Individual users is an
extremely heterogeneous group and come from all walks
of life and all ages as an encyclopedic library.

Keywords: National Library of Romania; functions and
competences; National Heritage; business users;
individual users

There is a tight connection between the
library specific and the community it attends.
When speaking about the library types in the
framework of the National Libraries System, we
actually speak about institutions defining their
sepcific mission, functions and responsabilities
related to users’ necessities.

In order to provide the necessary information
to users, a library should know the community it
attends very well, to structure its collections by
selection, acquisition, elimination and evaluation
depending on the real necessities of specific users,
to have a specialized personnel and -certain
resources, all these in the framework of an
adequate management context.

The connection between the specfic and the
mission of a library and the community it attends
is valid also in the situation of the national
libraries.

Under the circumstances of the global
information it is necessary that the misssion of
The National Library of a country to be defined
unitary with the mission of the other national
libraries, mission stated by agreement in the
framework of the specialized section ,,National
Libraries” of The International Federation of
Library Associations (IFLA): the role of national
libraries in society is to accumulate and preserve
the intelectual documentary heritage by org-
anizing, processing, access and availability, pre-
servation of the national documentary heritage in
all media. Principles to be promoted: the principle
of information freedom and universal access to
information; preservation of the national intelec-
tual heritage; observe the intelectual property
rules; share information and documentary resour-
ces; promote the role of libraries and librarians in
society; promote specific legislation; promote the
professional cooperation at national and interna-
tional level etc.

The mission of the National Library of
Romania, according to the Library Law and ak-
nowledgement by society of its institution status,
is defined in accordance with IFLA reco-
mmendations and similar to the mission of natio-
nal libraries in prestigious countries, taking into
consideration, mainly, to provide, by specific
functions, the organization, processing, preserva-
tion, research, developing and value the national
documentary heritage.

According to Law nr. 334/ May 31st 2002
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(The Libraries Law), republished, as well the
Rules of Organization and Function, agreed by the
Ministry of Culture and National Heritage, The
National Library is a library of public law, legal
person and holds the following specific functions:

a) preserve, research, develop and value the

.documents existing in its collections;

b) organizes the Legal Repository, in
accordance with legislation;
c) identifies, collects, preserves and

communicates documents included into the Legal
Repository, no matter their content and publishing

‘year;

d) identifies, collects, organizes, preserves
and values Romadnica collection, including printed
works and other categories of documents refering
to Romania, to the Romanian people and culture,
publications of Romanian authors printed abroad
in any language, publications of the foreign
authors written in Romanian and printed abroad,;

e) organizes and administrates the The
National Reserve of Publications;

f) having the authority as Exchange National
Centre, it achieves the centralized record and

statistics of the international publications
exchange;
g) having the authority of National

Methodological Centre, it elaborates and issues
instructions and methodical standards for the
public libraries and achieves studies, researches
and documentary reports in the field of
librarianship and in other cultural fields;

h) having the autority of the National
Pathology and Documents Restore Centre, the
Library elaborates and issues, according to the
international valid standards, preserving and
restoring methodologies and standards, for the
preservation laboratoires in the country and assists
in the field;

1) coordinates the project of the National
Shared Catalogue for the Romanian and foreign
publications, as well as other national projects in
the field;

j) administrates and brings up-to-date the
national colective Catalogue of the Romanian and
foreign publications existing in the libraries in
Romania, by a contract participation of the
libraries in The National Library System;

k) elaborates the National Bibliography of
Romania for all types of documents;

D) does the national bibliographic control as
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part of the universal national control;

m) purchases mainly specific documents of
special importance for the national -cultural
identity from the country and abroad;

n) provides the international standard number
for books (ISBN), printed musical documents
(ISMN), serials (ISSN) and other categories of
documents and makes the cataloguing before
publishing (CIP);

0) coordinates the National Virtual Library
(The National Digital Library);

p) it is a centre for information and docu-
mentation research in librarianship and informa-
tion science, elaborating and publishing informa-
tion materials in the field;

q) collaborates with national libraries and
other information and documentation institutions
from abroad; carries out, at request, donations of
Romanian publications abroad;

r) supports any documentary structure hol-
ding Romanian collections and promotes the
documents published by the library;

s) coordinates the activity of the Technical
Comitee CT-229, Librarianship. Information.
Documentation from A.S.R.O;

t) participates to the international cooperation
programmes initiated by IFLA, CENL, etc.

u) provides, according to the valid legislation,
continuous professional education for the specia-
lized personnel.

In accordance with these specific functions
and responsabilities, we can identify a users
typology of The National Library of Romania

Due to its heritage function,The National
Library of Romania attends society as whole
providing the organization, preservation and
valorization of the Romanian documentary and
scientific heritage, it contributes to the integration
of Romanian constituent into the European and
universal documentary heritage; it supoorts the
Romanian culture and civilization abroad.

Coming from this heritage function, we
distinguish a special category of users, legal
persons. The publishing houses and publishers are
the beneficiaries of the services providing ISBN
and ISSN as well as CIP (Cataloguing Before
Publishing); the Romanian institutes from abroad
benefit from The National Library support in
completing their collections; the research
institutes can benefit from support, at request, in
elaborating some bibliographical works and in
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providing documentary sources from the National
Library own collections or by library internal and
international loan; also, the press, economic
agents, foundations, diverse organizations etc.
appeal to the collections of The National Library
for the specialized information and documentation
resources with retrosopective value and also for
other specific products and services.

The National ISBN-ISSN-CIP  Centre
supports the first stage of the heritage acitivity and
has the mission to record the publishing houses
from Romania, to administrates the codes ISBN,
ISSN, ISMN, CIP descriptions and to report to the
international specialized agencies. The beneficia-
ries of the services provided by the Centre are the
legal persons in Romania which have the nece-
ssary legal conditions to publish, as well as the
incidental publishers.

The Romanian publishing houses database is
related yearly to the National ISBN Agency in
order to include it to the Publishers’ International
ISBN Directory.

Nowadays, the database of publishing houses
existing in Romania includes 5422 records from
publishing houses, and the ISSN Romania
database includes 18933 records.

The National Library of Romania organizes
the Legal Repository at national level and from
this perspective has a series of specific bene-
ficiaries. Thus, The National Library receives
from publishers documents as Legal Repository
documents, records them, processes them, prov-
ides them the legal repository number, keeps a
sample for the own Legal Repository, a sample for
statistics and to elaborate the customary National
Bibliography of Romania and a sample destined
to the international publications exchange, and
distributes a sample to the beneficiaries:

- The Romanian Academy Library;

- The Central University Library ,,Lucian
Blaga” Cluj-Napoca;

- The Central University Library ,,Mihai
Eminescu” Iasi;

- The Central University Library ,,Eugen
Todoran” Timisoara.

The documents refering to the military field,
elaborated by natural persons and legal persons
who do not work for the army, are sent in a
sample, suplimentary to those sent to The
National Library of Romania, to the National
Military Library as well as to the Centre of

Studies and Preservation of the Historical
Military Archives Pitesti.

The legal books repository is organized at the
local level by the county libraries and The
Metropolitan Library in Bucharest, which can
benefit from a specialized methodological
guidance.

Another category of users, very specific, it is
represented by the libraries of the Libraries
National System, which can be considered
internal, specialized users, but to the same extent
parteners of The National Library.The functions
of: national methodological centre, national centre
for publications pathology and restoration, natio-
nal librarianship database, issuing specialized
publications etc. designate The National Library
as a provider of products and services for libraries
and librarians.

The National Library methodological
function is also supported by its publishing
activity Among the serials, we mention the series
of The National Bibliography, reference and
methodological publications - Abstracts in Biblio-
logy and Information Science, Librarianship. Syn-
theses. Translations. Methodologies, Information
and Documentation,The Romanian Review of
Book Preserving and Restorations, Cultural
Anniversaries, The Library, librarianship and
cultural publications - The Romanian Review of
Book History and The Review of The National
Library of Romania.

The National Library of Romania is a
national library with a mixed structure, of proper
national library and public library. The function of
public library as it is reflected in functions and
responsabilities as well as in Rules of
Organization and Function and in the organization
chart, represents almost 15% of the institution
activity.

The expectations of users, natural persons
regarding The National Library of Romania take
into consideration a rapid and easy access to the
documents in collections, more diverse specific
products and services and the usage of the
electronic  medium for information and
documentation etc. Collections development is the
process of carrying out users information needs,
meeting these needs with the library documents in
a efficient and economical manner, using the
institution internal and external resources.From
this point of view, the first duty of the library and
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librarians involved in the activities of collections
development is to investigate the information
needs of users the library attends. There are to be
analysed: users typology (urban or rural popu-
lation, students or teachers, a small group of
specialists or a research institution etc.); existing
activities in the analysed community; general
interest, education level, the research behaviour,
other features of users.

The analysis of the community provides the
following data:

- who are information users ?

- which are their information needs and why
do they have these needs?

- how do they behave
information?

- formal and informal requests
information system (value, when?, why?)

- how can information be used?

- how can be done the information transfer?

The National Library, by its structure and the
collections size, by the specific products and
services, manages to be an encyclopaedic library,
but, which, to the same extent, administrates also
special and specialized collections and answers to
the most varied information needs, from usual
loisir reading to the grounded ans applied
scientific research. As a consequence, the users
typology, natural persons is extremly diverse. We
notice a very heterogenous category of users,
persons with interests, occupations and different
information needs. Thus, we have users similar as
information needs to the public libraries users;
users interested in documents to be found only in
the special collections of The National Library;
users interested in documents not to be found in
the country and who, either directly, or through
other libraries are the beneficiaries of the
international library exchange or the international
library loan etc.

The National Library of Romania, having as
main function the heritage repository, does not do
lending, and, as a consequence, we consider only
about the users coming to the lecture rooms. An
analysis of these users for 2009 shows the
following :

Level of education:

highschool - 68,8 %; university - 31,2%.

Profession:

students:  71,33%;  highschool:  9,21%;
teachers, professors, PhD candidates: 10,20%;

in retrieving

of the
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researchers: 5,30%; retired: 2,44 %; unemployed:
1,52%.

Age (age groups):

14-30 years old : 74,15 %; 30- 40 years old:
17,46; 41-60 years old: 5,37 %; after 60 years old
3,02 %.

Nationality:

Romanian: 98,15%; other nationalities
(Americans, British, French, Germans, Italians,
Greeks, Israeli, Chinese, Russians, Arabs etc.):
1,85 % .

Sex:

women - 70,14% ; men - 29,86 %.

The library interloan service of The National
Library of Romania-including two constituents, in
the country and international loan-, it is accessed
by users exclusively through libraries in the
country and abroad.

As regarding the internal library interloan
there have been recorded 259 requests coming
from 36 libraries. The international library
interloan have recorded 74 requests from 71
foreign libraries.

Drawing a conclusion we can say that The
National Library of Romania, as far as it achieves
to fulfill its mission to be the national cultural,
scientific documentary reference system and
supports the promotion and valorization of this

heritage in diverse aspects at national and
international level, meets a large range of
information needs and direct and indirect

beneficiaries of products and services.
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Abstract

Cartea electronica si cartea tiparitd au multe trasaturi in
comun, 1nsd si destule deosebiri. Biblioteca digitala si
cea traditionald se aseamand, dar se si diferentiaza.
Articolul nu redeschide dezbaterea despre
suprapunerile, delimitarile si viitorul acestor fapte
culturale, ci exploreaza atitudinile fata de ele. Cum le
vad oamenii? Cat de diferit sunt ele percepute?
Surprinzatoare sau presimtite, raspunsurile au fost
colectate si interpretate in cadrul unei cercetari
sociologice ce a vizat utilizatorii serviciilor Bibliotecii
Judetene ,,Joan N. Roman” din Constanta.

Cuvinte-cheie: carte tiparita; carte electronica;
biblioteca traditionald; biblioteca digitala; atitudine;
diferentiator semantic

Introducere

Cartea tiparitd si documentul electronic
coexistd. Diferite din multe puncte de vedere,
ambele au un adversar comun: ignoranta. fnsé,
desi incd bine stabilit, locul cartii tiparite in
cultura contemporand este asaltat. Bibliotecile
traditionale si cele digitale coexista. in plus,
existd biblioteci care oferd acces la colectii
hibride de documente, tiparite si electronice.
Dar paradigma care s-a aflat la baza organizarii
si evolutiei bibliotecilor de la inventarea
tiparului este pusd serios in discutie.
Dezbaterile despre destinul tipariturilor i
viitorul documentelor electronice, despre relatia
dintre cartea tiparitd §i cartea electronica,
despre felul cum bibliotecarii ar trebui sd se
raporteze la ele au cunoscut perioade de detenta
si acalmie, dar este de netdgdduit faptul ca
documentul electronic si corelativul lui,
biblioteca digitald, devin tot mai importante
pentru vietile noastre si pentru biblioteconomie.

Daca dezbateri libere exista, cercetari
minutioase asupra interactiunii dintre oameni §i
tehnologia informatiei §i a comunicarii,
investigatii riguroase asupra felului in care
elementele acestei tehnologii sunt percepute si
incadrate in vietile noastre sunt putine. Cum 1si
reprezintd indivizii obisnuiti elementele nou
sosite in aria lecturii - cartea electronica si
biblioteca digitala - si ce intelesuri mai atageaza
ei realitatilor vechi: cartea tiparita si biblioteca
traditionala? Altfel spus, care sunt atitudinile
oamenilor fatd de aceste fapte de cultura?
Aceasta este intrebarea care impulsioneaza
formula teoretica si exercitiul empiric al unei
investigatii sociologice descrise in cuprinsul
articolului de fata. Importanta subiectului? E
suficient sd remarcam ca succesul, respectiv
trecerea In desuetudine a entitatilor mai sus
mentionate depind esential de necesitatile si
dorintele utilizatorilor lor reali sau potentiali.

Ipotezele cercetdrii noastre au fost: (HI)
cartea electronica este judecatd mai favorabil
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decat cartea tipdritd; (H2) biblioteca digitala
este evaluata mai favorabil decat cea
conventionala.

Consideratii teoretice

Definitia data cartii electronice de Joan M.
Reitz in Online Dictionary of Library and
Information Science - ,versiunea digitald a
cartii tipdrite, conceputd a fi cititd pe ecranul
unui computer sau pe cel al unui dispozitiv
special de lecturd” (1) - nu este deloc cea mai
fericitd, cartea electronica fiind o publicatie de
sine-statatoare, cu caracteristici anume si nu o
variantd a cartii tiparite. Este adevdrat ca de
multe ori documentele electronice sunt
insotitoare, umbre in mediul electronic ale unor
documente tiparite, dar la fel de adevarat este
ca existd deja materiale electronice fara
echivalent in spatiul tipariturilor §i care tin de
principii proprii. O definitie mai buna a cartii
electronice este datd de Peggy Johnson in
lucrarea Fundamentals of  Collection
Development — and  Management:  cartile
electronice sunt ,obiecte digitale continand
reprezentarea electronicd a unei carti [...],
special concepute pentru a fi accesibile online
si citite pe dispozitive portabile sau pe
computere” (2).

Biblioteca reprezintd in esentd o suma de
resurse de informare calibrate pe nevoile unui
public. Resursele in chestiune sunt organizate
de un corp de bibliotecari si regdsite ntr-un
anumit spatiu. In mod traditional, despre acest
spatiu se vorbea in termeni de loc fizic, cladire
in care se obtine accesul la colectii in principal
tiparite. in concordantd cu aceasta optica,
biblioteca era definita ca ,biblioteca reald” (3).
»NU e o sarcind simpld sd caracterizezi in ce
constd biblioteca traditionala”, afirma Lucy
Tedd si Andrew Large. , Totusi, putem fi de
acord”, adauga ei, ,,ca ocupa una sau mai multe
constructii fizice. [...] Este o cladire al carei
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principal atribut, in cele mai multe cazuri (dar
nu intotdeauna), este depozitarea documentelor
tiparite - carti, reviste, ziare si altele - dar si
materiale ne-tipdrite, precum fotografii, filme,
casete video, CD-uri cu muzica” (4).

Odata cu  dezvoltarea  tehnologiei
informatiei §i aparitia documentelor electronice,
noi fapte de biblioteca si-au facut aparitia,
solicitdind definirea. Relevante pentru studiul
nostru sunt conceptele: biblioteca virtuald,
biblioteca automatizata, biblioteca digitala,
biblioteca hibridd. Asemanarile si deosebirile
dintre acesti termeni, deloc neglijabile, au fost
contabilizate de diferiti autori, meritand
remarcat Robert Coravu cu articolul Delimitari
conceptuale (5), publicat 1n revista de
specialitate Biblioteca, in ianuarie 2005. Pentru
atingerea telurilor lui, studiul nostru foloseste
conceptul de biblioteca digitala, cu intensiunea:
,colectie organizatd de documente §i servicii
asociate, in care informatia este stocatd in
formate digitale si accesibila printr-o retea” (6).
Cu alte cuvinte, biblioteca digitald inseamna
resurse electronice accesibile la distanta.

Propunandu-si sd masoare atitudinile
indivizilor fatd de cateva unitdti sociale,
articolul nostru trebuie sa dea mai intdi un
raspuns la 1intrebarea ce este atitudinea?
Conform psihologului american Louis Leon
Thurstone, cel care a asezat incd din perioada
interbelica fundamentele masurarii atitudinilor,
atitudinea reprezinta ,,suma tuturor inclinatiilor
si sentimentelor, prejudecatilor si tendintelor,
notiunilor preconcepute, ideilor, temerilor si
credintelor despre un anumit subiect” (7).

Mai aproape de nevoile investigatiei
noastre este 1nsd definitia mentionata de A.N.
Oppenheim in lucrarea Questionnaire Design,
Interviewing and  Attitude  Measurement:
,orientare, tendintd de a raspunde Iintr-o
anumitd manierd in confruntarea cu un anume
stimul” (8). Pentru ca este orientare (deci
directie si sens) catre un obiect-stimul,
atitudinea ,se deosebeste de alte astfel de
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tendinte prin aceea ca predispune la un raspuns
evaluativ’ (9), fiind astfel un indicator al
importantei stimulului pentru persoana in
chestiune.

Definind in acest fel atitudinea, devine clar
ca putem vorbi de un subiect (persoana ce-si
formeaza atitudinea) si de un obiect al atitudinii
(stimulul ce declanseazd construirea ei). Este
evident cd orice entitate despre care subiectul
poseda informatii, nu neapdrat corecte, poate fi
obiect al atitudinii sale. Judecarea obiectului -
si prin urmare atitudinea - poate sd se gaseasca
oriunde pe spectrul gamei favorabil-
nefavorabil. Conform modelului celor trei
dimensiuni, atitudinea fatd de un obiect se
exprimd cognitiv, afectiv si comportamental.
Latura cognitiva include ,gandurile sau
credintele pe care o persoand le are fatd de
obiectul atitudinii”, afectele se refera la
»sentimentele, dispozitiile, emotiile pe care o
persoand le experimenteazd 1n relatie cu
obiectul atitudinii”, iar componenta
comportamentald vizeazd ,actiunile explicite
legate de obiectul atitudinii, dar si intentiile de
a actiona, nu neapdarat exprimate in actiune”
(10).

Metodologie

Diferentiatorul semantic este o metoda
utila §i pentru masurarea atitudinilor indivizilor
fatd de cartea electronica si biblioteca digitala.
Conceput de profesorii americani Charles
Osgood, George Suci si Percy Tannenbaum de
la  Universitatea Champaign-Urbana din
Illinois, Tn anii 50 ai secolului trecut,
diferentiatorul semantic ,,mdsoard reactiile
oamenilor la stimuli de tip cuvinte sau
concepte, prin evaluarea lor pe scale bipolare
de atribute contrare” (11). Cu alte cuvinte, data
fiind problema masurdrii atitudinii fatd de un
concept, rezolvarea propusda de cei trei
psihologi este gasirea unor insusiri relevante

care: (1) sa apartind spatiului semantic al
conceptului respectiv si (ii) sa fie contradictorii
doua cate doua. Daca prima cerintd permite
descoperirea descriptorilor unei notiuni, cea de-
a doua priveste spre gradul acceptarii lor.
Osgood si colegii sdi au demonstrat
convingator ca 1n spatiul semantic al celor mai
multe concepte exista trei factori dominanti:
evaluarea (Insusirea de a fi bun sau rau,
folositor sau nefolositor, important sau
neimportant etc.), intensitatea sau puterea
(calitatea de a fi puternic sau slab, greu sau
usor, tare sau moale etc.) si activitatea (activ
sau pasiv, rapid sau lent etc.), fard ca ei sa
epuizeze campul de semnificatii sau sa fie
singurii valabili pentru definirea unui concept
(12).

Dacd intelegerea notiunii de carte tipdrita
este in afara oricarui dubiu, sensurile celorlalte
notiuni nu mai sunt atit de la Indeméana
individului obignuit. Ca atare, prima etapd a
construirii instrumentului utilizat in cercetarea
noastra a fost stabilirea definitiilor conceptelor.
Alaturi de principiul exactitatii definitiilor l-am
asezat pe acela al exprimarii clare si concise,
pentru a putea fi intelese cu usurinta de
subiectii anchetei. Textele la care ne-am oprit
sunt:

1) Cartea electronica este documentul
conceput a fi citit pe un computer sau pe un
dispozitiv special de lectura.

ii) Biblioteca traditionala este colectia
organizatd de documente tiparite disponibile
intr-o anumita cladire.

iii)) Biblioteca digitala este colectia
organizatd de documente si servicii electronice
disponibile prin intermediul unui computer ori
al unui alt dispozitiv, local sau de la distanta.

Construirea definitiilor a fost urmatd de
gdsirea ansamblului de adjective antonime,
relevante pentru caracterizarea celor patru
notiuni. Pentru a putea masura gradul de

omogenitate sau diferentiere a notiunilor,
chestiune solicitatd expres de ipotezele
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studiului, nu am construit patru scale, ci doar
doud, una pentru notiunile carte si alta pentru
notiunile biblioteca. Pentru conceptele carte
tiparita si carte electronicd, nsusirile bipolare
capabile sa masoare cele trei dimensiuni
conceptuale (evaluare, intensitate si activitate)
au fost:

a) Evaluarea: placuta-neplacutd, valoroasa-
nevaloroasd, necesard pentru carierd-nenecesara
pentru cariera, folositoare-nefolositoare, demna
de incredere-nedemna de incredere.

b) Intensitatea: puternica-slaba, durabila-

perisabila, flexibila-
rigida.

c) Activitatea: se citeste usor-se citeste
greu, activa-pasiva, stimulativd-nestimulativa,
ordonata-haotica.

Termenii  biblioteca  traditionala  si
biblioteca digitala au fost caracterizati de
acelasi grup de adjective, cu cateva deosebiri:

In aria semanticd a factorului evaluare, am

antrenanta-plictisitoare,

adaugat perechea economiseste timp-consuma
timp, iar in campul activitate am addugat
scalele acces usor-acces dificil si linistita-

Nepldacuta /

| Placuta

Nevaloroasa

Valoroasa

Nenecesard pentru
carierd

Necesara pentru carierd

Nefolositoare

Folositoare

Nedemna de

Demna de incredere

incredere
Slaba Puternica
Perisabila ) Durabila
Plictisitoare Antrenanta
N
Rigid » Flexibili

Se citeste greu

Se citeste usor

Pasiva Activa
Nestimulativa Stimulativa
Haotica o Ordonata
3 -2 -1 0 1 2 3

Atitudinea fatd de cartea tiparita

—@ Atitudinea fatd de cartea electronica

Figura 1. Comparatie intre atitudinea fata de cartea tiparita
si atitudinea fata de cartea electronica

18

Revista Roména de
Biblioteconomie

si Stiinta Informarii
Anul 6, nr. 4,2010



Despre doua tipuri de carti si doua tipuri de biblioteci

zgomotoasd, elimindnd 1n acelasi timp
antonimele se citeste usor-se citeste greu.
Fiecdruia dintre atributele prezentate i s-a
asociat o scald cu sapte trepte, trei de acord cu
unul dintre poli, trei de acord cu celdlalt pol,
plus pozitia de mijloc, interpretatd ca non-
raspuns. Cele trei pozitii de acord reprezinta
grade de acceptare a atributului respectiv: acord
puternic, acord mediu, acord redus. Definitiile
conceptelor carte electronica, biblioteca
clasica si biblioteca digitala au fost integrate in

paginile instrumentului de cercetare, iar
subiectii investigatiei au fost rugati sd le
citeascd, dupd care sa caracterizeze pe rand
fiecare dintre concepte urmand perechile opuse
de adjective atasate. Calibrarea finalda a
instrumentului de cercetare a fost realizata
printr-o investigatie pilot desfasuratd cu sapte
zile Tnainte de cercetarea propriu-zisa.
Universul cercetarii a fost reprezentat de
utilizatorii serviciilor Bibliotecii Judetene ,,loan
N. Roman” Constanta, cu varsta de cel putin 16

Nepldcuta ,® |Placuta
, 4
Nevaloroasa ) ) Y Valoroasa
Nenecesard pentru e’ Necesara pentru carierd
carierd '

Nefolositoare f LN Folositoare
Nedemnd de incredere < -e Demnd de incredere
Consumatoare de timp LN :\I Economiseste timpul

Slaba 1\ e Puternica
N
Perisabila e . Durabila
A
Plictisitoare L4 Antrenanta
4
Rigidd . T Flexibild
Cu acces dificil }}0 Cu acces ugor
Pasiva |-~ Activa
LN
Haotica \ ) Ordonata
\\
. . N * . .
Nestimulativa \\\‘.' Stimulativa
/
7
Zgomotoasa ¢ N Linistita
-3 -2 -1 0 1 2 3
o---0

Atitudinea fatd de biblioteca clasica

¢—  Atitudinea fata de biblioteca digitala

Figura 2. Comparatie intre atitudinea fata de biblioteca traditionala

si atitudinea fata de biblioteca digitala
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ani la momentul realizarii interviului. Au fost
intervievate 94 de persoane, in perioada 19-25
mai 2010, exceptie facand ziua de 23 mai, in
care biblioteca a fost finchisd. Selectarea
persoanelor participante a fost realizatd pe baza
de pas statistic, in doud puncte din biblioteca:
sectia de Imprumut si serviciul de referinte
generale. Pasul statistic a fost calculat conform
raportului dintre numarul mediu zilnic de
persoane Inregistrate in departamentul respectiv
in luna mai a anului precedent §i numdrul de
persoane necesar a fi extras.

Rezultate

Figura 1 prezintd comparatia mediilor
atitudinilor fatd de cartea tiparitd si fata de
cartea electronica. Atitudinea fatd de cartea
tiparitd este moderat favorabild, cartea tiparita
fiind vazutd ca placuta, valoroasa, folositoare,
demna de incredere, stimulativa, ordonata si,
desi Intr-o masurd relativ micd, perisabila.
Atitudinea fatd de cartea electronicd este in
general favorabild, insa gradul de apreciere este
destul de redus. Doar calitatile de a fi durabila,
flexibild si stimulativa ies in evidenta in sens
pozitiv, mediile celorlalte adjective situdndu-se
in apropierea punctului neutru. De asemenea,
polaritatea acestui concept, calculata ca radical
din suma patratelor factorilor evaluare, putere si
activitate este subunitar (mai exact 0,748), ceea
ce inseamnd ca intensitatea conceptului carte
electronica este mica.

Distanta dintre cele doud concepte
calculata pentru iIntreg grupul are o valoare
destul de mare (1,37), ceea ce se traduce printr-
o diferentiere Tnsemnatd a documentul tiparit de
cel electronic in opiniile respondentilor. De
altfel, acest lucru este vadit si pe figura 1, care
ne aratd si sensul diferentierii: atitudinea fata de
cartea tipdritda este mai favorabilda decat
atitudinea fatd de cartea electronicd, ceea ce
infirma ipoteza H1 a studiului nostru. Exista
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totusi o pereche de atribute care Tnregistreaza o
schimbare semnificativa de sens a perceptiei:
durabil-perisabil, ceea ce inseamna cd subiectii
cercetdrii vad cartea tiparita ca fiind mai supusa
disparitiei decat cea electronica.

Comparatia dintre atitudinile fatd de
biblioteca clasica si biblioteca digitala
zugraveste o imagine asemandtoare (vezi figura
2). Factorii evaluare ai celor douda concepte
sunt, ca si In cazul conceptelor analizate mai
sus, cei mai diferentiati, iar factorii intensitate
si activitate sunt destul de omogeni. Conform
datelor, per total, persoanele intervievate au o
atitudine mai favorabild fatd de biblioteca
traditionala decat fatd de biblioteca digitala
(infirmand astfel ipoteza H2), dar gradul lor de
diferentiere este relativ mic: distanta dintre
concepte este de 0,907. Desi cu un scor foarte
mic (0,3), iese in evidentd evaluarea bibliotecii
digitale ca nedemnd de 1Incredere, prin
comparatie cu aprecierea ca foarte demna de
incredere (2,45) a bibliotecii conventionale.
Suspiciunile ar putea fi legate de perceptia
lipsei unei instante care sa controleze si
autorizeze depunerea documentelor electronice
pe rafturile bibliotecii digitale.

Studiul nostru utilizeaza diferentiatorul
semantic pentru a masura natura §i intensitatea
reactiilor utilizatorilor Bibliotecii Judetene
,loan N. Roman” Constanta fatd de doua
elemente ale revolutiei In inregistrarea si
diseminarea  memoriei  omenirii:  cartea
electronica si biblioteca digitala. Un punct
important al investigatiei a fost felul cum sunt
ele percepute prin comparatie cu elemente pe
care unii comentatori sustin ca le-ar inlocui:
cartea tiparitd si biblioteca clasica, cu ziduri.
Cartea tiparitd si biblioteca traditionald au inca
intaietate n fata cartii electronice, respectiv a
bibliotecii digitale in evaludrile indivizilor.
Aceasta este una dintre propozitiile al caror
adevdr este stabilit de rezultatele investigatiei.
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Abstract

There are many features shared by electronic and
printed book. But also plenty of differences. Digital
and traditional library are similar in many ways, but
distinct in others. The article doesn’t reopen the debate
on the future of these entities, but explores the attitudes
towards them. How do we see them? How different do
they appear to people? Surprising or expected, the
answers to these questions were collected and analysed
in a sociological research conducted in the “Toan N.
Roman” County Library of Constanta.
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Introduction

The printed book and the electronic
document coexist. Different from many points
of view, both have a common adversary:
ignorance. But, though still well established,
printed book place in the contemporary culture
is assaulted. The traditional and digital libraries
coexist. More than that, there are libraries
offering access to hybrid collections of
documents, both printed and electronic. But the
pattern the libraries were organized on and
evoluated since printing was invented is put
seriously into question. The debates about the
printed materials destiny and the electronic
documents future, about the connection between
the printed book and the electronic book, about
the way the librarians should relate to them
have known periods of expansion and respite,
but there can be not denied the fact that the
electronic document and its correlative, the
digital library have become more and more
important for our lives and librarianship.

If there are free debates, close minute
researches of the interaction between people
and information and communication
technology, rigorous investigations upon the
manner these technology elements are perceived
and framed in our lives are few. How do the
common people imagine the new elements of
the reading area-the electronic book and digital
library - and what significances they attach to
the older realities: the printed book and the
traditional library? Or, which are people’s
attitudes towards these cultural facts? This is the
question giving an impulse to the theoretical
formula and the empirical exercise of a
sociological investigation described in the
present article. The importance of this subject?
It is enough to notice the success, and the
desuetude of the above mentioned entities
depending essentially on the necessities and
wishes of the real or potential users.

Our research hypotheses have been: (H1)
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the electronic book is evaluated more
favourable than the printed one; (H2) the digital
library is evaluated more favourable than the
conventional one.

Theoretical considerations

The definition of the electronic book by
Joan M. Reitz in Online Dictionary of Library
and Information Science - ,the digital version of
the printed book, designed to be written on a
computer screen or on a special reading
device” (1) - is not a very appropriate one, the
electronic book being an independent
publication with special features and not a
variant of the printed book. It’s true that many
times the electronic  documents  are
accompanying  something, some printed
documents twins in electronic environment, but
it is alike true there are already electronic
materials without any equivalent in printed area
and which have their own principles. A better
definition of the electronic book is given by
Peggy Johnson in the work Fundamentals of
Collection Development and Management: the
electronic books are ,digital objects including
the electronic representation of a book |[...],
particularly designed to be accessible online
and read on portable devices or on computers”
(2).

Fundamentally, the library represents a sum
of information resources measured according to
the wusers’ needs. The above mentioned
resources are organized by a group of librarians
and they are to be found in a certain area.
Traditionally, there were mentioned physical
features, as a building where one can find the
access to the collections, mainly printed.
According to this conception, the library was
defined as ,,a real library” (3). It is not a
simple task to describe what the traditional
library consists of ’, states Lucy Tedd si Andrew
Large. ,,Though, we can agree”, they add, ,,it is

placed in one or more physical constructions.
[...]1 It’s a building which main attribute is, in
most of the cases (but not always), to store the
books,  magazines,
newspapers, others - as well as non-printed

printed  documents-
materials, as photographs, films, video records,
CD-‘s with music” (4).

Together with the information technology
development and the electronic documents
emergence, new library actions emerged, asking
to be defined. The following concepts are
relevant to our study: virtual library,
automated library, digital library, hybrid
library. The similarities and differences among
these terms, not to be neglected, have been
recorded by different authors, being worth to be
mentioned Robert Coravu with the article
Delimitari conceptuale (5), published in the
specialized review Biblioteca, in January 2005.
In order to reach its target, our study uses the
concept of digital library, with the meaning:
»organized
associated services, where information is stored

collection of documents and
in digital formats and accessible using a
network.” (6). Or, the digital library means
electronic resources accessible from distance.

Intending to measure the individuals’
attitudes towards some social unities, our article
should answer first to the question: What is an
attitude?  According to the American
psychologist Louis Leon Thurstone, who settled
even from the interwar period the grounds of
the attitudes measurement, the attitude
represents ,the sum of all inclinations and
feelings, prejudices, and trends, preconceived
notions, ideas, fears and believes on a certain
subject” (7).

But more closely to our investigation needs
is the definition mentioned by A.N. Oppenheim
in the paper Questionnaire Design, Interviewing
and  Attitude
tendency to answer in a certain manner in

Measurement:. ,,orientation,

confrontation with a certain stimulus” (8). As it
is orientation (so direction and way) towards a
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stimulus-object, the attitude ,.is different from
other similar tendencies by the fact that
predisposes to an estimating answer” (9), thus
being an indicator of the stimulus importance
for the person in the matter.

Defining this way the attitude, it becomes
obviously that we can speak about an individual
(the person forming his/her attitude) and an
attitude object (the stimulus initiating its
emergence). It’s obvious that any entity about
which the individual has information, not
necessarily correct, can be an object of his
attitude in any area of the scale favourable-not
favourable. According to the model of the three
sizes, the attitude towards an object is expressed
in a cognitive, emotional and behaviour manner.
The cognitive side includes
believes a person has towards the attitude

~thoughts or

object”, affection refers to ,,the feelings, moods,
emotions a person has in relation with the
attitude object”’, and ,,the behaviour elements”
aim ,the plain actions connected with the
attitude object, but also the intentions to act, not
necessarily expressed in action” (10).

Methodology

is an useful
individuals’

The semantic differential
method also to measure the
attitudes towards the electronic book and digital
library. Designed by the American professors
Charles Osgood, George Suci and Percy
Tannenbaum from the University Champaign-
Urbana Illinois, in the 50’s of the last century,
the semantic differential ,measures people’s
reactions to stimuli as words and concepts, by
evaluating them on bipolar scales of contrary
attributes” (11). Or, having the problem of
measuring the attitude toward a concept, the
solution proposed by the three psychologists is
to find relevant features which: (i) belong to the
semantic area of the concept in question and (ii)
be contradictory by twos. If the first
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requirement allows us to find out the symbols of
a concept, the second one deals with the degree
of their acceptance. Osgood and his mates
proved persuasively that there are three
dominant factors in the most concepts semantic;
evaluation (the feature to be good or bad, useful
and unuseful, important or not important etc.),
intensity or power (the quality of being strong
or weak, hard or soft etc.) and the activity
(active or passive, rapid or slow etc.), without
finishing the significance field or to be the only
valid to define a concept (12).

If there is no doubt in understanding the
concept of printed book, the meaning of the
other notions is not so easy to be understood by
individuals. Therefore, the first stage of
designing the instrument used in our research
was to define the concepts. Beside the principle
of accurate definitions we put the correct and
clear explanation, in order to be easily
comprehensive for the individuals participating
at the survey. The texts we selected are:

1) The electronic book is the document
designed to be written on a computer or on a
special reading device.

i1) The traditional library is the organized
collection  including printed documents
available in a certain building.

iii) The digital library is the organized
collection of documents and electronic services
available using a computer or other device,
local or at distance.

The definitions construction was followed
by finding the totality of antonym adjectives,
relevant for the four notions characterization. In
order to measure the degree of homogeneity or
difference of the notions, aspect explicitly asked
by the study hypotheses, we haven’t made four
scales, but only two, one for the concept book
and other for the concept library. For the
concepts printed book and electronic book, the
bipolar features able to measure the three
conceptual sizes (evaluation, intensity and
activity) have been:



About two types of books and two types of libraries

a) Evaluation: pleasant-unpleasant,
valuable-not valuable, necessary for career-
unnecessary for career, useful-useless, worthy-
unworthy.

b) Intensity:  strong-weak, durable-
perishable, captivating-boring, flexible-rigid.

c) Activity: easy to be read-difficult to be
read, active-passive, stimulative-non-
stimulative, ordered-chaotic.

The words traditional library and digital
library have been characterized by the same
group of adjectives, with some differences: in
the semantic area of the factor evaluation, we

added the pair save time-time consuming, and in
the filed activity we added the scales easy
access-difficult access and silent-noisy, in the
same time eliminating the antonyms easy to be
read-difficult to be read.

To each of the presented attributes there
were associated a scale including seven levels,
three in accordance with the other pole, plus the
middle position interpreted as non-answer. The
three agreed positions represent acceptance
degrees of the above mentioned attribute: strong
acceptance, medium  acceptance, low
acceptance. The definitions of the concepts

Unpleasant Pleasant
Not valuable < Valuable
Unnecessary for Necessary for career
Useless ? Useful
Unworthy f Worthy
Weak ‘\ Strong
N
Perishable ) Durable
e
Boring R Captivating
Rigid » Flexible
Difficult to be read .< Easy to be read
N,
Passive \ Active
Non-stimulative >. Stimulative
Chaotic o | Ordered
-3 -2 -1 0 1 2 3

The attitude towards the printed book

&——@ The attitude towards the electronic book

Figure 1. Comparison between the attitude towards the printed book
and the attitude towards the electronic book
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electronic book, classical library and digital
library have been integrated into the pages of
the researching instrument, and the investigated
individuals have been asked to read them, and
after then to characterize on turns each of the
concepts following the opposite pairs of
attached adjectival measurement The final
measurement of the research instrument has
been done by a pilot investigation taking place
seven days before the proper investigation.

This study was done based on The County
Library ,Joan N. Roman” Constanta users,
being at least 16 years old at the interview

moment.

There have been

interviewed 94

persons, during May 19-25th 2010, exception
being May 23rd, when the library was closed.
There was a random selection of persons, based
on statistics step, in two library areas: the

lending department

and general reference

department. The statistics step was calculated

Unpleasant T _® | Pleasant
Not valuable ) - ° Valuable
Unnecessary for '\ Necessary for career
career X
®
Useless /f T Useful
~®
Unworthy \ - Worthy
d\ — - - I
Time consumer & \T Time saving
Weak e Strong
\ .
Perishable gt Durable
. 7T o
Boring Captivating
//
Rigid . T Flexible
Difficult to be ;\,\0 Easy to be accessed
accessed _ /
Passive o] ( Active
Chaotic K\ T e Ordered
\\
Nom-stimulati NEE Stimulati
- \
on-stimulative \\ - timulative
Noisy />\ Quiet
¢ R
3 2 -1 0 1 2 3

@ ---® Attitude towards the classic library
—  Attitude towards the digital library

Figure 2. Comparison between the attitude towards the traditional library

Romanian Review

of Library and

Information Science

Vol. 6, Iss. 4, 2010

and the attitude towards the digital library
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according to the relation between the daily
average number of persons recorded in the
department under discussion in May the year
before and the number of persons necessary to
be selected.

Results

The figure 1 presents the comparison of the
average attitudes towards the printed book and
towards the electronic book. The attitude
towards the printed book is moderated
favourable, the printed book being seen as
pleasant, valuable, useful, worthy, stimulative,
ordered and, though rather at a low rate,
perishable. The attitude towards the electronic
book is generally favourable, but the valuation
degree is rather low. Only the qualities of being
durable, flexible and stimulative stand out
positive, the average for the other answers being
close to the neutral value. As well, the polarity
of this concept, calculated as radical of the sum
of the square of the factors evaluation, power
and activity under 1 (more exactly 0.748),
meaning the intensity of the concept electronic
book is weak.

The distance between the two concepts
calculated for the whole group has a rather great
value (1.37), that meaning an important
difference between the printed document and
the electronic document in the interviewed
persons answers. Actually, this aspect is
obvious on the figure 1, showing the difference
significance: the attitude towards the printed
book is more favourable than the attitude
towards the electronic book, thus being
invalidated the hypothesis H1 of our study.
However there exists a pair of attributes
registering a significant change of perception:
durable-perishable, meaning that the
investigated subjects see the printed book as
being more perishable than the electronic one.

The comparison between the attitudes

towards the classical library and the digital
library shows a similar image (see figure 2).
The factors evaluation of the two concepts are,
as in the situation of the above analysed
concepts, the most different, and the factors
intensity and activity are rather homogenous.
According to the data, in all, the interviewed
persons have a more favourable attitude towards
the traditional library than the digital library
(thus invalidating the hypothesis h2), but their
differentiation degree is rather small:  the
distance between the concepts is 0.907. Though
with a very low rate (0.3), it is pointed out the
digital library evaluation as not worthy,
compared to the very worthy appreciation (2.45)
of the traditional library. The suspicions could
be connected with the perception of the lack of
an entity to control and authorize the presence
of the documents on the shelves of the
electronic library.

Our study uses the semantic differential in
order to measure the nature and intensity of The
County Library,Joan N. Roman” Constanta
users’ reactions towards two revolutionary
elements for recording and disseminating
humanity memory: the electronic book ad the
digital library. An important aspect of the
investigation was the way they were perceived
by comparison with elements some
commentators assert they replace: the printed
book and the traditional library with walls. The
printed book and traditional library still have
priority over the electronic book and the digital
library in individuals’ evaluations. This is one
of the statements which truth is established by
the investigations outcome.
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Abstract

Lucrarea propune un studiu despre impactul noului
mediu informational asupra utilizatorilor unei biblioteci
universitare. Este primul studiu dedicat predominant
resurselor electronice, care analizeaza folosirea
anumitor servicii si resurse de informare si cercetare
furnizate de catre biblioteca, si a bazelor de date online
oferite, in relatie cu profilul utilizatorilor. Analiza
rezultatelor a evidentiat necesitatea proiectarii si
introducerii unui program pentru educatia utilizatorilor,
in ceea ce priveste accesarea resurselor electronice, si a
unui training referitor la metodele de cautare si de
rafinare a documentelor pentru bibliotecarii care
furnizeazd servicii de regasire a informatiilor 1n
resursele electronice; un marketing mai bun este, de
asemenea, o optiune adecvatd. Conditia de a rdméne un
competitor serios pe o piatd concurentiald a furnizarii
de informatii este flexibilitatea si disponibilitatea de
adaptare la nou; de asemenea, sunt necesare si
competente superioare in managementul documentelor
de mare valoare stiintifica.

Cuvinte-cheie: depozite de resurse electronice; nevoi de
informare ale utilizatorilor; biblioteca universitard;
documentare; specialist in informare

Introducere

Pentru a avea o sansd de a lamuri aceasta
problemd, raspunsuri la alte intrebari se cer a fi
date, mai intdi: cine ne sunt utilizatorii si ce
asteaptd ei astazi de la biblioteca? Care este
personalul bibliotecii responsabil cu o calitate
bund a serviciilor, si mai ales a serviciilor
electronice, pentru utilizatori? Ce calitdti, ce
aptitudini si, mai ales, ce atitudine va avea
bibliotecarul de altddata, devenit astdzi specialist
in stiinta informarii, fatd de utilizatorul ale carui
nevoi de informare s-au adaptat exploziei
informationale? Cat de pregatiti suntem sa
acceptdm ca §i activitatea noastrd se desfasoara
intr-un mediu concurential, cd nu mai reprezentaim
unica sursa de informatii, ca ,,Google e aici ca sa
ramdna”? (1) Si ce rol joacd tehnologia 1n acest
labirint al redefinirii locului si rolului bibliotecii in
era digitala?

Rolul mereu crescind al importantei
informatiei, indiferent de suportul pe care este
oferitd, pentru toate categoriile de utilizatori, a
determinat si o crestere a asteptarilor acestora in
privinta ,.eficacitatii, a calitatii serviciilor de
informare furnizate de structurile documentare, a
adecvarii produselor informationale la nevoile
lor” (2). Calitatea este un aspect care priveste
satisfactia utilizatorului si vizeaza atat forma, cat
si  continutul  produselor si  serviciilor
informationale. La nivelul unei structuri
infodocumentare cum este biblioteca, se poate
vorbi de calitatea conceperii produselor, a
procedurilor de control, calitatea serviciului care
insoteste  produsul, calitatea relatiillor cu
utilizatorii (3). De altfel, calitatea produselor si
serviciilor constituie un important element in
atragerea si fidelizarea utilizatorilor.

O metoda de masurare a eficacitatii serviciilor
de informare este evaluarea satisfactiei
beneficiarilor, care depinde foarte mult de
calitatea dialogului dintre acestia si specialistii in
stiinta informadrii, de competentele acestor
specialisti si de atitudinile manifestate de ambele
parti (4). Aceasta consideratie se extinde si asupra
serviciilor si resurselor electronice.

Printre factorii determinanti In alegerea unui
furnizor de informatii, atitudinea si
comportamentul utilizatorilor in ceea ce priveste
informatia, perceptia pe care acestia o au asupra
furnizorului de informatie, obiceiurile,
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mentalitatea si cultura utilizatorilor in privinta
documentelor §i documentarii, motivatiile i
nevoile lor de informare ocupa pozitii privilegiate
(5).

Din pécate, pornim de la o premisa care nu ne
este favorabila: biblioteca nu se situeaza pe primul
loc pe care cineva l-ar folosi pentru a cauta o
informatie. Nu se afld nici macar printre primele
patru! (6) Si ca si cum toate acestea nu ar fi fost
de ajuns, ne confruntdm si cu dorinta de satisfactie
instantanee a utilizatorului, cunoscutd drept
fenomenul ,.fast food”.

Cercetarea ale carei rezultate vor fi prezentate
in cele ce urmeazd s-a desfasurat In timpul lunii
februarie 2010 si este prima de acest fel dedicata
predominant resurselor electronice. Necesitatea
unui astfel de studiu a venit din modificarile

Non-specific
users
18

Researchers 6%

44
13%

Teaching

Staff
104

32%

PhD
Students
52

16 %

BSc/BA
Students
56

17%

MSc
Students
52

XA

(a)

Fig. 1 - Structura populatiei cercetate - dupa statut (a) si dupad domeniul de interes/activitate (b)

Studiul a supus evaludrii
urmatoarele aspecte:

I. Gradul de utilizare a unor servicii oferite de
bibliotecd  (instrumente  pentru  regasirea
informatiilor ~ bibliografice, = Tmprumut  de
publicatii, facilitdti IT si altele);

II. Gradul de utilizare a unor resurse de
informare si documentare oferite de biblioteca (cu
accent pe resursele electronice);

II. Bazele de date online oferite de BCU si
Universitatea ,,Al.I. Cuza” (UAIC) 1n corelatie cu
profilul utilizatorilor.

Obiectivele cercetdrii au fost formulate pentru
fiecare dintre probleme analizate:

I.1. Identificarea celor mai utilizate servicii

analizei si
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observate 1n preferintele pentru utilizarea
anumitor tipuri de resurse informationale, ceea ce
inseamnd ca un cititor de tip nou are nevoie de
indrumarea unui bibliotecar de tip nou, specialist
in managementul informatiilor.

Chestionarul a fost distribuit Tn sediul central
al bibliotecii si in 12 dintre bibliotecile filiale si a
fost adresat beneficiarilor BCU Iagi ale caror
obiective profesionale si grad de instruire necesita
resurse de informare de nivel stiintific superior.
Astfel, din cei 326 respondenti, doar 56 au fost
studenti din ciclul I de studii Bologna, ceilalti
apartindnd unor alte categorii: studenti la master
(ciclul II de studii), doctoranzi (ciclul III de
studii), cadre didactice universitare, cercetatori,
specialisti din diferite domenii (cu statut de
beneficiari nespecifici).

2
1%
E.xact Humanities
Sciences 10
120 36%
37%

Social
Sciences

(b)

oferite de bibliotecd, in vederea dezvoltarii si
modernizarii lor ulterioare; identificarea
serviciilor mai putin utilizate in scopul adaptarii,
perfectionarii si promovarii lor 1n rindul
utilizatorilor;

I.2. Schitarea profilului utilizatorilor din
punctul de vedere al tipului de servicii la care
apeleaza in biblioteca;

I.3. Identificarea modalitatii preferate pentru
regasirea informatiilor bibliografice in vederea
dezvoltarii celor mai utilizate instrumente, pentru
a face fatd solicitarilor crescinde de accesare;
stabilirea cauzelor folosirii scazute a celorlalte
(vizibilitate redusd, insuficientd promovare,
dificultdti in folosire) pentru a le creste rata de



Specialistii in stiinta informarii fata in fata cu utilizatorii bibliotecii
si resursele electronice: suntem destul de buni?

accesare.

II.1. Stabilirea celui mai agreat suport de
stocare a informatiei stiintifice (tiparit sau
electronic);

IL.2. Determinarea gradului de satisfactie a
utilizatorilor provocat de folosirea diferitelor
tipuri de resurse informationale oferite;

IL.3. Precizarea relatiei dintre tipul resursei
informationale si scopul pentru care a fost

realizatd  documentarea  folosind respectiva
resursa.
III.1. Determinarea locului, frecventei si

modalitdtii de accesare situate in
preferintelor utilizatorilor;

II.2. Analiza corespondentei dintre bazele de
date accesate si domeniul de interes al
utilizatorilor; evaluarea acestor resurse si dintr-un
alt punct de vedere decit examinarea statisticilor
de utilizare oferite de furnizori;

III.3. Analiza importantei acordate unor
caracteristici care definesc resursele electronice,
pentru a dezvolta ulterior acei parametri
considerati importanti de catre utilizatori.

topul

Prezentarea rezultatelor si semnificatiei lor in
contextul precizat

1. intrebati despre natura serviciilor pentru
public de la BCU la care apeleaza,
respondentilor 1i s-a oferit posibilitatea selectiei
simultane a mai multor variante. Astfel, 9,2% din
cei care au completat chestionarul au selectat
toate cele 4 variante posibile, declardnd ca
apeleazd la serviciile bibliotecii pentru a
imprumuta/restitui publicatii, pentru a accesa
bazele de date abonate, pentru a studia propriile
materiale in spatiile bibliotecii, dar §i Tn scopul
utilizarii  echipamentelor IT  (calculatoare
conectate la Internet, tehnoredactare etc). Selectia
tuturor optiunilor demonstreazd o cunoastere a
serviciilor si oportunitdtilor de care pot beneficia
in biblioteca; s-ar putea spune cd ei folosesc cel
mai mult biblioteca §i cd sunt utilizatori instruiti
cel putin din punctul de vedere a cunoasterii
instrumentelor de informare si studiu puse la
dispozitie. Structura acestei grupe de utilizatori
este: 53,3% studenti, 26,6% cadre didactice,
20,0% cercetatori.

Prima dintre optiunile oferite - serviciul de
imprumut/restituire de publicatii - continud sa

raminad in fruntea celor mai utilizate servicii
(92,6% din utilizatorii chestionati au declarat ca il
folosesc). Urmeaza in aceasta ierarhie accesarea
bazelor de date online (56,4% din respondenti),
folosirea spatiilor bibliotecii (sdlilor de lecturd)
pentru a studia materialele proprii (39,2%). Un
procent mult mai mic (22,7%) apeleaza la
echipamentele IT in vederea navigarii pe Internet,
a tehnoredactarii lucrdrilor proprii etc.

In ceea ce priveste apartenenta cititorilor
care folosesc serviciul de Tmprumut acasa sau la
sala de lecturd la unul din domeniile stiintei -
umaniste, sociale sau exacte - 35,8% activeaza In
domeniul umanist, 27,1% apartin stiintelor sociale
si 36,4% - stiintelor exacte (0,7% nu au precizat
domeniul).

Raportat la esantionul pe care s-a facut
studiul, 47,5% din totalul studentilor chestionati
afirmd ca folosesc bazele de date online in
documentare (predominant cei de la master si
doctorat), 71,2% dintre profesorii 1Intrebati
raspund afirmativ, 54,5% dintre cercetatori (ceea
ce era de asteptat, daca se are In vedere ca aceste
doua categorii desfasoara o activitate de cercetare
permanentd, care trebuie sustinutd de o
documentare pe masurd) si  55,5% dintre
specialistii - utilizatori nespecifici.

Bazele de date online sunt accesate in procent
de 27,2 de catre beneficiari din domeniul umanist,
26% apartin zonei stiintelor sociale, Tn timp ce un
procent mult mai mare (46,7) provin din domeniul
stiintelor exacte. Acest rezultat este explicabil
avand in vedere aptitudinile IT superioare ale
celor din domeniul stiintelor exacte, aptitudini
rezultate din formatia lor profesionald, dar si din
necesitatea de a fi la curent cu nivelul la care a
ajuns pe plan mondial cercetarea stiintificd din
domeniu.

Optiunea folosirii bibliotecii ca spatiu de
studiu (excluzdnd Tmprumutul documentelor) a
intrunit 74 ,,voturi”, fiind aleasa In proportie de
64% de catre studenti, pe locul al doilea situdndu-
se cadrele didactice, cu un procent de = % din cel
al studentilor.

Distributia pe domenii indica folosirea
spatiilor de studiu in procent de 46,9 de catre
studenti/cadre didactice/cercetatori/specialisti 1n
stiinte umaniste, 29,7 procente fiind alocate
stiintelor exacte si 23,4 - stiintelor sociale.

Tehnologia a facut informatia mai accesibila,
dar ea nu reprezintd un serviciu propriu-zis pentru

31

Revista Roména de
Biblioteconomie

si Stiinta Informarii
Anul 6, nr. 4,2009



Specialistii in stiinta informarii fata in fata cu utilizatorii bibliotecii
si resursele electronice: suntem destul de buni?

utilizatori, ci trebuie doar folositd pentru a da
valoare acestor servicii (7).

Pornind de la aceastd ipoteza, a fost propusa
si o optiune care evalueaza folosirea bibliotecii
pentru echipamentele IT oferite beneficiarilor si
care a fost selectata astfel: 54% de citre studenti,
29,7% de catre cadrele didactice, 13,6% -
cercetdtori, 2,7% - alte categorii. Interpretarea
rezultatelor se face tinind seama de faptul ca
studentii, care reprezintd si utilizatorii majoritari
ai bibliotecii, se afld intr-o perioadd de formare si
afirmare in care facilitati precum calculatoare
echipate cu MS Office le sunt absolut necesare.
Mai mult, studii recente efectuate in lume au
evidentiat cd la aceasta varsta tinerii doresc de la
bibliotecd mai mult decat furnizarea de documente
- oferirea oportunitatii de a socializa 1n retele - si
astfel apare evidenta utilitatea punerii la dispozitie
a mijloacelor de comunicare prin Internet.

Evaluarea provenientei utilizatorilor care
apeleaza la acest serviciu a evidentiat un echilibru
intre cele trei domenii - stiinte umaniste: sociale:
exacte = 32,4: 29,7: 37,9.

Others

5,7%

Researchers
13.8%

Students
52,1%

Teaching
Staff
28.4%

Fig. 2 - Structura utilizatorilor care au plasat
catalogul online pe locul I

Analiza rezultatelor indica o ratd inaltd de
utilizare a catalogului online. Rezultatul este cu
atdt mai logic dacd se are In vedere ca acest

catalog, ca si RoLiNeST, oferda informatii
complete si poate fi accesat si de la distanta.
Repartitia acestor procente respectd si

ponderea pe care o are fiecare categorie de
beneficiari Tn randul utilizatorilor activi ai
bibliotecii.

Preferinta cadrelor didactice si studentilor
pentru acest mod de culegere a informatiilor

32

Revista Roména de

Biblioteconomie

si Stiinta Informarii

Anul 6, nr. 4, 2010

2. Pentru desemnarea modalititii preferate
de cautare a informatiilor bibliografice,
respondentilor li se cerea asezarea celor 5 optiuni
enuntate in ordinea preferintei (1 — 5/6), dar o
parte a celor care au completat chestionarul au
asezat pe aceeasi pozitie doud sau chiar mai multe
variante. De exemplu, pe locul I (ocupat de
varianta cea mai agreata) au fost plasate simultan
optiunea 1 (catalogul online al BCU Iasi) si 4
(bibliotecarul de serviciu, din bibliotecile situate
in spatiile UAIC).

Centralizarea preferintelor cititorilor a indicat
ca pe locul I se afld catalogul online al BCU Iasi
(pozitie indicatd de 246 din cei 346 respondenti),
locul al doilea este ocupat de bibliotecile filiale,
prin informatiile oferite direct de catre bibliotecar
(76 vad acest mod de informare pe locul I). 24
dintre utilizatorii chestionati preferd catalogul
RoLiNeST, doar 20 vad punctul de informare din
BCU ca loc favorit de obtinere a informatiilor
bibliografice, iar 12 declara cad folosesc mai ales
cataloagele altor biblioteci.

Researchers Others
2.,6%

53%

Students
42.,1%

Teaching Staff
50,0%

Fig. 3 - Structura utilizatorilor care au plasat
bibliotecarul din biblioteca de specialitate pe locul I

bibliografice este justificatd de relatiile de
colaborare stabilite de-a lungul timpului
(bibliotecarii din filiale cunosc atat colectiile
bibliotecii cat si utilizatorii, care variaza sensibil
de la un an la altul). In acest caz, ar fi de luat in
considerare si faptul ca bibliotecile filiale sunt
situate in spatiile UAIC, ceea ce le fac mai
accesibile din universitate.

Faptul ca doar 6,1% dintre respondenti ale
punctul de informare din BCU ca loc favorit
pentru informare ar putea fi explicat cd multi
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utilizatori sunt deja instruiti si prefera sa se
informeze singuri, dar impune si analiza prestatiei
profesionale, competentei si vizibilitatii de la acest
serviciu.

Desemnarea cataloagelor altor biblioteci ca
modalitate favoritd de identificare a documentelor
(3,7%) trebuie evaluatd luand in considerare ca
intre beneficiarii BCU un numar semnificativ este
reprezentat de studenti si cadre didactice de la
universitdti iesene care au si propria biblioteca.

3. ,Ce loc ocupa, in preferintele
dumneavoastra, urmatoarele resurse de informare
(din punct de vedere a suportului pe care va este
oferita informatia si a modului de organizarea a
acesteia?”

Rezultatele au evidentiat cd documentele
tiparite (carti si periodice) conduc inca detasat in
preferintele utilizatorilor. Astfel, 68,6% din totalul
optiunilor exprimate situeaza cdrfile si periodicele
tiparite pe locul I; pe pozitia a doua se situeaza, cu
22.9%, cartile si periodicele din bazele de date
online. De remarcat c¢3 intr-un procent
semnificativ de chestionare, aceste doud optiuni
ocupau pozitii consecutive (I, I) sau erau situate
simultan pe locul 1. Cartile si periodicele pe
suport electronic (CD, DVD) au fost asezate ca
prima preferinta in 5,7% din cazuri, pe ultimul loc
situdndu-se cartile electronice (2,9%).

A fost analizatd si preferinta pe tipuri de
utilizatori pentru una sau alta din aceste resurse:
studentii au  declarat cd resursele lor
informationale  favorite rdman cartile i
periodicele tipdrite, dar procentul lor scade de la
85,7% - pentru studentii de la licenta, la 77% -
master, In timp ce doar 65,3% dintre doctoranzi
mai plaseazd documentele tiparite In fruntea
resurselor favorite. In compensatie, se constatd o
crestere a  preferintelor pentru  resursele
electronice, optiune logica daca se are n vedere ca
acestor studenti (doctoranzi) le este necesara
literatura stiintificd actuala si de cel mai inalt
nivel.

Analiza optiunilor cadrelor didactice a reliefat
diferente in functie de domeniul 1n care 7isi
desfasoard activitatea. Astfel, In timp ce umanistii
preferd 100% documentele tipdrite (!), doar 84,6%
dintre profesorii de la stiinte sociale mai vad pe
locul T aceste documente; procentul este §i mai
mic in cazul celor de la stiinte exacte (46,7).
Ponderea documentelor electronice in preferintele

cadrelor didactice este invers proportionald cu cea
obtinutd pentru documentele tiparite: 56,7% din
totalul celor de la stiinte exacte vor ca prima
optiune bazele de date online, procentul scade la
54% pentru cei de la stiinte sociale si ajunge la
50% pentru stiintele umaniste.

(Preferintele multiple pentru aceeasi pozitie
conduc la obtinerea unor valori de peste 100%).

4. Chestionati asupra tipului de resurse
pentru documentare la care au apelat in ultimul an
si a gradului in care acestea au raspuns cerintelor
lor de informare:

- 554% dintre respondenti au gasit
informatiile cdutate (satisfactie maximd) 1in
monografii, tratate si cursuri universitare tiparite,
iar 3,2% declara ca acestea nu au corespuns
asteptarilor (satisfactie minima/insatisfactie);

- informatiile stiintifice din bazele de date
online au adus satisfactie maxima pentru 50,3%
dintre respondenti §i satisfactie minima pentru 7,4;

- 47,1% au obtinut satisfactie maxima
consultand periodicele tiparite, in timp ce 5% se
declard nemultumiti de informatia obtinutd pe
aceasta cale;

- consultarea documentelor electronice pe
CD/DVD a furnizat toate informatiile asteptate
pentru  20,9% dintre respondenti §i nu au
corespuns pentru 11,2%;

- rezultatele in cazul cartilor electronice
(Springer, Elsevier) sunt: maxim pentru 27,2% si
minim pentru 9,8%.

Pentru situatia 1n care utilizatorii au folosit In
ultimul an si alte resurse documentare, li s-a cerut
sd precizeze care au fost acestea. Au fost 8
raspunsuri afirmative, toate indicand ,,Internetul”
ca resursd, alaturi de precizarea ca in 4 situatii
satisfactia a fost maxima si in celelalte 4 - medie.

Pentru a evidentia relatia dintre tipul de
resurse consultate de diferitele tipuri de utilizatori,
in figura 4 este reprezentata structura utilizatorilor
(pe tipuri) care au consultat monografii, tratate si
cursuri universitare tiparite (a), baze de date
online (b), periodice tiparite (c), documente
electronice pe CD/DVD (d), e-books-uri (e).
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Corelarea rezultatelor obtinute a condus la
concluzia ca procentul din toate cele 4 categorii de
utilizatori care a obtinut satisfactie maximd sau
medie dupa accesarea celor 5 tipuri de resurse este
mult mai mare fatd de procentul celor care s-au
declarat nemultumiti. O observatie necesara este
cea referitoare la procentul mare de utilizatori care
declard ca nu au consultat unele categorii de

Occasionally
8%

At least monthly
13%

At least weekly
48%

resurse: peste 30% nu au accesat documente
electronice pe CD/DVD sau carti electronice
online (e-books).

5. Frecventa de utilizare a bazelor de date
aratd cd aproape jumatate din cei care acceseaza
bazele de date o fac cel putin o data pe sdptamana
si peste un sfert - zilnic (figura 5).

Did not use
2%

Daily
29%

Fig. 5

Analiza pe tipuri de utilizatori demonstreaza
ca aceastd repartitie se pdstreazd atit In cazul
studentilor, cat si al cadrelor didactice si
cercetatorilor. In categoria cadrelor didactice se
remarca cei de la stiinte exacte, al caror acces este
zilnic/saptdmanal In proportie de = 77%.

6. Locul preferat de accesare a bazelor de
date diferd de la o categorie de utilizatori la alta.
Aproximativ 66% din studenti au desemnat ca loc
favorit de acces sediul central al BCU sau
biblioteca de specialitate (filiald), iar 34% dintre
optiuni arati ca si-ar dori acces si de acasi. In
mod surprinzator, doar 23% din cadrele didactice
declara ca ar dori acces de la domiciliul propriu,
preferintele mergand catre accesul din UAIC
(48%), din bibliotecile filiale (23%), in timp ce
doar 7,7% opteaza pentru sediul central al BCU.
Dupd cum este de asteptat din cunoasterea
practicii lor de documentare, cercetatorii prefera
accesul de acasa (~ 50%), urmat de cel din sediul
BCU (28,5%). Si in cazul acestei intrebari au fost
optiuni multiple pentru aceeasi pozitie din
ierarhie.

7. Pentru a alege modalitatea preferata de
accesare a bazelor de date, respondentilor li s-au
sugerat urmatoarele variante: individual, asistat de
personalul bibliotecii si varianta ca aceste cautari
sd fie efectuate de catre bibliotecar. in cazul
tuturor celor 4 categorii de utilizatori, procentul
celor care 1si efectueaza singuri cdautdrile este
majoritar. Transpunerea In practici a acestui
rezultat ar putea Tnsemna cd rolul traditional al
bibliotecarului de referinte trebuie regandit,
adaptat noilor resurse §i mai ales noului tip de
utilizator, care opteazd pentru independentd in
cutarea si selectia documentelor relevante. in
concluzie, trebuie realizatd tranzitia, acolo unde
aceasta incd nu s-a produs, de la ,a face
documentarea pentru utilizator” la ,,a-l invdta pe
utilizator cum sa o faca pentru el insugi’.

8. In scopul identificirii celor mai utilizate
baze de date online, in chestionar au fost
mentionate 21 de baze pe care utilizatorii le-au
putut accesa in 2009 (abonate sau oferite in free
trial), cerinta fiind de a le indica pe cele
consultate (una sau mai multe, dupa caz).
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Asa cum era de asteptat, cele mai accesate au
fost bazele de date care includ publicatii din toate
domeniile de activitate - Springer Journals,
Oxford Journals, Cambridge Journals. O alta
explicatie a faptului cd unele baze sunt mai
solicitate decat altele este si gradul lor de
cunoastere de catre utilizatori: este cazul pentru
Proquest si ISI - Web of Science, care au fost
abonate de BCU si UAIC si In anii anteriori.
Acest rationament corelat cu faptul cd alte baze,
oferite In free trial, au avut un numar foarte mic
de accesari (Palgrave, Geological Society
Publications Online), evidentiazd importanta
popularizarii acestor resurse electronice printre

potentialii utilizatori, folosind toate mijloacele
aflate la dispozitie pentru a le face cunoscute (site-
ul web, avizierele facultdtilor si bibliotecilor
filiale, e-mail-urile cadrelor didactice, semnalizare
vizuala Tn BCU, sesiuni de training pentru modul
de utilizare a acestor resurse etc).

Indicatorii de performanta calculati conform
standardelor in vigoare (ISO 2789: 2006 si ISO
11620: 2008) confirma aceste rezultate. A fost
calculat, de exemplu, numarul de documente
downloadate per capita, iar valorile obtinute au
aratat cea mai mare ratd de accesare pentru ISI
Thomson (8).

Fig. 6 - Importanta acordata de utilizatori:

very low
importance
4%

very high low
importance

8%

importance
33%

medium
importance
19 %

high
importance
36%

(a) interfetei si indicatiilor de cautare
oferite

low
importance

very low 1%
lo

importance
g
3% medium
importance
10%

very high
importance
52%

high

importance
34%

(c) vitezei de accesare/descarcare a
informatiei solicitate
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9. Esantionului de utilizatori chestionat i s-a
cerut sa precizeze importanta acordatd unor
caracteristici care definesc resursele electronice
(importanta foarte mica sau deloc, importanta
micd, medie, mare sau foarte mare), pentru a ne
concentra pe acei parametri desemnati ca
importanti: interfata prietenoasd 1In regasirea
informatiei (inclusiv indicatiile pentru cautare),
indrumarea oferita de personalul bibliotecii, viteza
de accesare/descarcare a informatiei solicitate,
procentul de documente solicitate disponibile
fulltext.

Pe categorii de utilizatori, caracteristicile
supuse atentiei au fost evaluate astfel:

- studentii au stabilit urmatoarea ierarhie
descrescatoare a importantei: viteza de accesare,
% de disponibilitate fulltext, interfata si asistenta
bibliotecarului;

- pentru cadrele didactice §i pentru
cercetdatori, cei patru parametri  variaza
descrescdtor 1n ordinea: % de disponibilitate
fulltext > viteza de accesare > interfata > asistenta
bibliotecarului;

- utilizatorii nespecifici acordd cea mai mare
importantd indrumdrii bibliotecarului, urmata de
interfatd si de viteza de accesare, pe ultimul loc
situandu-se viteza de accesare.

Si din aceste raspunsuri reiese concluzia ca
utilizatorii traditionali sunt si cei mai instruiti,
deoarece ei acceseazd cel mai des resursele
bibliotecii, cu care sunt familiarizati, si de aici
necesitatea redusd de a beneficia de asistenta
bibliotecarului in procesul de documentare.

Concluzii

- Cercetarile realizate asupra aceluiasi tip de
utilizatori au condus la rezultate asemanatoare cu
cele obtinute in acest studiu, ceea ce demonstreaza
cd nevoile de informare i comportamentul
utilizatorilor depind major de domeniul 1n care 1si
desfasoard activitatea utilizatorii respectivi si ca
acesti doi parametri variaza de la un domeniu la
altul, mentinindu-se constanti de la o zona
geograficd la alta (9). Asadar, toate cercetarile au
aratat existenta unor diferente mari intre
specialistii din domenii diferite, dar in cadrul
aceleiasi discipline se inregistreazd similaritati
puternice. Cele mai mari diferente au fost
semnalate Intre specialistii din domeniul tehnic/al

stiintelor exacte si cei din domeniile umaniste,
primii fiind interesati de informatii actuale,
disponibile 1n resurse electronice, pentru a caror
accesare au abilitdti deosebite, sau periodice, in
timp ce membrii celei de a doua -categorii
utilizeaza incd pe scard largd si documente
specifice documentarii traditionale (monografiile).
Si in cazul lor se remarca 1nsa o crestere a cererii
de documente pe suport electronic.

- Selectia resurselor electronice, pentru a
cdror achizitie si punere la dispozitie pentru
consultare sunt necesare resurse materiale
importante, se face tindnd seama de preferintele
declarate ale utilizatorilor, dar si de evaluarea
acestora prin calculul unor indicatori de
performantd - procentul de sesiuni respinse,
numarul de content units descarcate per capita,
cost per sesiune de lucru 1n baza de date, cost per
unit descarcat, procentul din cheltuielile pentru
achizitii destinat pentru colectia electronica (10).

- In acest studiu, nu a putut fi evaluati
intrebarea despre scopul documentdrii folosind
resursele de informare oferite de BCU/UAIC
deoarece raspunsurile au ardtat confuzii de
interpretare (de exemplu, studentii de la master
afirmau ca au utilizat anumite resurse pentru
elaborarea unui suport de curs universitar) ceea
ce este o dovadd suplimentard a necesitatii
programelor de instruire pentru utilizatori. Ei
trebuie sd cunoasca atit o terminologie minima de
specialitate pentru a se putea orienta singuri, cat si
modul de accesare §i ,,navigare” prin multitudinea
de resurse electronice.

- Astazi, utilizatorul poate participa la
majoritatea operatiunilor desfasurate in fluxul
documentar: semnalarea unor resurse de informare
in vederea achizitiei, evaluarea surselor de
informare, utilizarea si evaluarea produselor si
serviciilor, realizarea unor instrumente de lucru,
producerea de informatii §i documente, circulatia
informatiei, actionand astfel ca ,,un agent esential
in conceperea, evaluarea, imbogatirea,
adaptarea, stimularea si functionarea unui sistem
de informare” (11).

- Nu numai utilizatorii au nevoie de programe
de instruire; Intai de toate, ceil care trebuie sa se
,reformeze” sunt bibliotecarii, a caror fata trebuie
sd se Intoarcd definitiv §i deplin catre public;
pentru acesta, trebuie sd gindeascd noi servicii
(intre care cele cu acces de la distantd sunt
apreciate - de tipul “Intreabi Bibliotecarul”,
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Referinte virtuale, tutoriale online pentru
accesarea resurselor electronice), o redefinire a
rolului bibliotecii Tn ansamblu, toate acestea
sustinute profesionist de marketing.

- Investitiile din ce Tn ce mai mari in resurse
electronice pot fi justificate si prin atragerea unor
noi categorii de utilizatori si a fidelizarii celor deja
existenti: culegerea periodicd a unui feedback si
apoi actiuni derivate din acesta. Se porneste prin a
da raspunsul la intrebarea: de ce as veni eu la
biblioteca? Faceti 1n asa fel incét rezultatul sa fie
ceea ce ati vrea sa gasiti la bibliotecd, nu ceea ce
este si nu va place, dar pentru care gasiti o
multitudine de scuze.

- S-a observat ca utilizatorii tind sd ceara
informatii primei persoane din staff pe care o
Intdlnesc, fie ea bibliotecar, manuitor de carte,
portar, angajat prezent intdmplator in locul
respectiv, angajatul de la biroul de permise.
Aceasta inseamnd ca toti au un rol 1n asigurarea
calitatii serviciilor pentru beneficiari si de aceea
angajatii, indiferent de calificare sau de pozitia pe
care o ocupa, trebuie sa stie mai mult decat strict
ceea ce tine de postul si atributiile sale, cel putin
din domeniul relatiilor pentru public!

- Conditia ramanerii ca un competitor
redutabil pe o piatd concurentiald a difuzarii de
informatie: ,,a tine pasul cu vremurile” sau altfel
spus, ce e valabil azi, nu va mai fi de interes
maine. Flexibilitatea si disponibilitatea de
adaptare la nou au devenit conditii implicite.

- Atunci cdnd furnizati referinte prin telefon
sau scrieti un email, imaginati-va ca utilizatorul
este in fata voastra. Zambiti si in plan virtual! Va
avea un efect pe care nici nu il banuiti!
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Abstract

The paper proposes a research about the impact of the
new informational environment on users of a university
library. This is the first one dedicated mostly to
electronic resources and it analyzes the use of certain
services and resources of information and research
provided by the library, and online databases offered in
relation to the users’ profile. The results analysis
highlighted the necessity of designing and
implementing a program for the users’ education in
terms of accessing e-library resources, and a regular
training on all methods of searching and refining
documents of librarians who provide information-
retrieval services of e-resources; a better marketing
service is a good choice, too. The condition to remain a
serious competitor in the competitive market of
providing information is the flexibility and the
readiness to adapt to novelty; enhanced competencies
in management of high scientific value documents are
also required.

Keywords: institutional electronic resources; user’s
information needs; university library; documentation;
information library specialist

Introduction

We have a chance to clarify this issue only if
we answer some questions first: who are the users
and what do they expect from the library? What
staff members are responsible for good quality
services, especially e-services, for the users? What
qualities, what skills and especially what attitude
will the old librarian have, today a specialist in
information science, towards the user whose needs
have adapted to the information boom? Are we
prepared to accept that our activity takes place in a
competitive environment and we no longer
represent the unique source of information and
that “Google is here to stay”? (1) What is the role
played by technology in this labyrinth to redefine
place and the role of the library in the digital era?

The increasing importance of information,
regardless of its support, for all categories of
users, led to an increase in their expectations as
regards “efficiency, the quality of the information
services supplied by the documentation structures,
the adequacy of the information products to their
needs” (2). Quality is an aspect which regards the
user satisfaction and hints at the form as well as
the contents of the information products and
services (3).

One method to estimate the efficiency of the
information services is to evaluate the degree of
satisfaction of the beneficiary, which depends
greatly on the quality of the dialogue between
them and the specialists in information science, on
the competence of other specialists and attitudes
of both parties (4). This consideration also applies
to electronic services and resources.

Among the crucial factors in choosing an
information supplier, the users” attitude and
behaviour towards information, their perception
on the information supplier, the users” habits,
mentality and culture regarding documents and
research, their motivations and needs have
important positions (5). Unfortunately, we start
from an unfavourable premise: the library does
not rank in the first place one would use to search
for information. It is not even among the first
four! (6) As if this was not enough, we also have
to face the users’ desire to have immediate
satisfaction, known as the “fast food”
phenomenon.

The research we are to present in what
follows was made in February 2010 and it is the
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first one dedicated mostly to electronic resources.
The necessity of such a study came from the
changes noticed in user preferences for using
certain types of information resources, which
means that a new type of reader needs guidance
from a new type of librarian, a specialist in
information management.

Non-specific
users
18

Researchers 6%

44
13%

Teaching

Staff
104
32%

PhD
Students
52

16 %

BSc/BA
Students
56

17%

MSc
Students
52

XA

(a)
Fig. 1. Structure of sample population under study - depending on status (a) and fields of interest/activity (b)

The study analyzed the following issues:

I. Use of certain services offered by the
library (instruments used to find bibliographic
information, loans, IT facilities and others);

I. Use of certain resources for information
and research offered by the library (especially e-
resources);

III. Online databases offered by the Central
University Library and ,,Al. I. Cuza” University in
relation to the users’ profile.

The research objectives were delivered for
each of the analyzed issues:

I.1. Identify the mostly used services offered
by the library, in order to develop and update
them; identify less used services so as to adapt,
improve and make them known to the users;

I.2. Sketch a users’ profile from the point of
view of the library services they use;

I.3. Identify preferred means to find
bibliographic information aiming to develop the
mostly used instruments, in order to face the
increasing number of access requirements;
establish the causes for poor use of the other
resources  (reduced  visibility, insufficient
advertising, difficulties in use) to increase access
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The survey was conducted in the central
library and the 12 branches and it addressed the
beneficiaries of the Central University Library

lasi, whose professional objectives and
educational background require information
resources of high scientific level.
2
1%
S E.xact Humanities
0116211(;265 20
36%
37%

Social

Sciences

(b)

rate.

II.1. Determine the preferred means to save
scientific information (printed or electronic);

I1.2. Detect the user satisfaction degree due to
different types of information resources;

IL.3. Describe the relationship between the
type of information resource and the purpose of
the research which used that resource.

III.1. Assign place, frequency and methods of
access in the user preferences;

III.2. Examine the relationship between the
accessed databases and the user field of interest;
evaluate these resources from another point of
view rather than the statistics offered by the
suppliers;

II1.3. Analyze the importance given to certain
characteristics which define e-resources, to
subsequently develop the parameters considered
to be important by the users.

Presentation of the results and their meaning in
the above mentioned context

1. When asked about the nature of the
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services offered to the public by CUL, the
respondents were given the opportunity to select
simultaneously several variants. Thus, 9,2%
selected all 4 possible variants, saying they use
the library services to borrow/return publications,
to consult the online databases under subscription,
to study their own documents in the library rooms,
but also to use the IT equipment (computers
connected to the internet, text editing, so on).
Ticking all options proves the knowledge of all
services and opportunities they could benefit from
in the library; it might be said they use mostly the
library and they are well-trained users as regards
available information and study resources. The
structure of this group of users is: 53,3% students,
26,6% teachers, and 20,0% researchers.

The first option - loan services - remains on
top of mostly used services (92,6% of users in
question declared to use it). Next in the hierarchy
is the access of online databases (56,4% of the
respondents), using the library rooms (reading
rooms) to study their own documents (39,2%). In
a much smaller percentage (22,7%) use the IT
equipment to search the Internet, edit texts, so on.

As regards the fields of study, namely
humanistic, social or exact sciences for the
readers who benefit from home loans or the
reading rooms - 35,8% activate in the humanist
field, 27,1% belong to social sciences and 36,4% -
to exact sciences (0,7% did not mention the field).

In relation to the sample under study, 47,5%
from the total number of students under question
say they use the online databases for research
(especially for masters degree and PhD studies),
71,2% from the teachers answer affirmatively,
54,5% from the researchers (as expected,
considering these 2 categories undertake
permanent research which requires appropriate
documentation) and 55,5% from specialists - non-
specific users.

The online databases are accessed in a
percentage of 27,2 by the beneficiaries from the
humanistic field, 26% come from social sciences,
while a much higher percentage belong to exact
sciences. This result is accounted for, taking into
consideration the higher IT skills of the people
into exact sciences, skills coming from their
professional training, but also from the need to be
updated with all news in scientific research
worldwide.

The option to use the library as a study

environment (leaving out loans) met ,,74 votes”,
being chosen in a percentage of 64% by the
students, on second place by teachers, with a
percentage of = % of the student’s.

The ranking on activity fields shows the use
of study environment in a percentage of 46,9 by
students/teachers/researchers/specialists in
humanistic sciences, 29,7% belonging to exact
sciences and 23,4% to social sciences.

Technology = made  information  more
accessible but it does not represent a service in
itself for the users, it should be used merely to
give value to these services (7).

Starting from this hypothesis, there was
proposed an option which evaluates the use of the
library for the IT equipment available to the
beneficiaries and it was selected as follows: 54%
by the students, 29,7% by the teachers, 13,6% -
researchers, 2,7% - other categories. The results
are interpreted taking into account the fact that
students, as the majority of library users, are going
through a period of training and assertion when
facilities such as equipped computers are
absolutely necessary. Even more, recent studies
have shown that young people expect the library
should offer more than supply documents - offer
the opportunity to socialize in networks - thus it is
obvious why means of communication on the
Internet are needed.

The estimation of the users’ field highlighted
an equilibrium between the three domains -
humanistic sciences: social sciences: exact
sciences = 32,4: 29,7: 37,9.

2. To reveal the preferred method to search
for bibliographic information, the respondents
were asked to rank the 5 options in preference (1
— 5), but only some of the people chose the same
position for two or even more variants. For
example, on the 1st place (occupied by the mostly
agreed variant) there were simultaneously placed
option 1 (online catalogue of CUL Iasi) and
option 4 (librarian on duty, out of the libraries in
the University - CUL branches).

Drawing together the reader preferences there
was found that the online library catalogue from
CUL Iasi comes first (position indicated by 246
out of 346 respondents), the second place is taken
by the branches due to the information provided
directly by the librarian (76 consider this method
ranks first). 24 of the users in question prefer

41

Romanian Review
of Library and
Information Science
Vol. 6, Iss. 4,2010



Information science specialists face to face with library users
and electronic resources: are we good enough?

RoLiNeST catalogue, only 20 see the information
point from CUL as an appropriate place to receive
bibliographic information and 12 declare they use
mostly the catalogues from other libraries.

The analysis of these results proves a high

Others
5.7%

Researchers
13.8%

Students
52,1%

Teaching
Staff
28.4%

Fig. 2. Structure of the users who ranked the online
catalogue first

The division of these percentages respects the
percentages for each category of beneficiaries
from the active library users.

The preference expressed by the teachers and
students to obtain bibliographic information this
way is explained by the relationship cultivated in
time (the librarians in the branches know the
collections as well as the users, as they change
slightly from one year to another). In this case,
there should be taken into consideration that the
branches function in the University premises,
which makes them more accessible.

The fact that only 6,1% from the respondents
rank the information desk from the central library
among their favourite could be explained by the
fact that most users are trained and they prefer to
make searches on their own, but there should also
be made an analysis on the professional attitude,
skills and visibility of this department.

Naming the catalogues from other libraries as
favourite means of identification of the documents
should be evaluated taking into consideration the
fact that the beneficiaries are significantly
represented by students and university teachers
from universities in Iasi which have their own
library.
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rate in the use of the online catalogue. The result
is even more logical considering that this
catalogue, as well as RoLiNeST, offers complete
information and remote access.

Others
2.,6%

Researchers
5.3%

Students
42,1%

Teaching Staff
50,0%

Fig. 3. Structure of the users who ranked the librarian
from the specialized library first

3. ,,How do you rank, in your preferences, the
following information resources (from the point of
view of the information support and way of
organizing it?”

The results have proven that the printed
documents (printed books and serials) are still
leading by far in the user preferences. Thus,
68,6% of the total expressed options rank printed
books and serials first; on the second position we
find books and serials from the online databases,
with 22,9%. We should mention that in a
significant percentage, they occupied the first two
positions or they were both ranked first. Books
and serials in electronic copies (CD, DVD) were
preferred by 5,7% of cases, while e-books are
ranked last (2,9%).

There was also examined the preference for
one or the other of these resources depending on
the user type: the students said that books and
printed serials remain their favourite resources,
but their percentage drops from 85,7% - for
bachelor’s degree students to 77% - for master’s
degree, while only 65,3% out of the PhD students
rank the printed documents on their top. As a
compensation, there is noticed an increase in the
preference for e-resources, a logical option
considering these students (PhD) need updated
scientific literature and of highest level.
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The analysis of the teachers” options
highlighted differences depending on the field of
activity. Hence, while humanistic scientists prefer
printed documents 100% (!), only 84,6% of the
teachers of social sciences see these documents
first; the percentage is even smaller for the ones in
exact sciences (46,7). The percentage of the
electronic documents preferred by the teachers is
inversely proportional to the one obtained for the
printed documents: 56,7% from the total number
of teachers from exact sciences rank online
databases as first option, the percentage decreases
to 54% for social sciences and reaches 50% for
humanistic sciences.

(Several preferences for the same position
lead to values higher than 100%).

4. When asked about the type of resources
necessary for research used during the last year
and the degree in which these answered to their
needs:

- 554% of the respondents found the
information they were looking for (maximum
satisfaction) in printed monographies, treaties and

university lectures, and 3,2% declare the
expectations were not met (minimum satisfaction
/dissatisfaction);

- the scientific information from the online

databases brought maximum satisfaction for
50,3% of the respondents and minimum
satisfaction for 7,4;

- 47,1% had maximum satisfaction in

consulting printed serials, while 5% are unhappy
about the information they found this way;

- the study of e-documents on CD/DVD
supplied all the information required by 20,9% of
the respondents and they did not suffice for
11,2%;

- the results in case of e-books are: maximum
for 27,2% and minimum for 9,8%.

The users were also asked to mention any
other research and information resources they
used during the last year. There were 8 positive
answers, all mentioning the Internet as a resource,
in 4 cases the satisfaction was maximum, in the
other 4, average.

The relationship between the type of
resources and different types of users is shown in
Figure 4, which presents the structure of the users
(types) who used printed monographies, treaties,
university lectures (a), online databases (b),

printed serials (c), electronic documents CD/DVD
(d), e-books (e).

The correlation of the results led to the
conclusion that out of all 4 categories of users, the
percentage which reached maximum or average
satisfaction after the access of the 5 types of
resources is much higher than the percentage of
the dissatisfied one. Another necessary
observation is that a great percentage of users:
more than 30% did not use electronic documents,
CDs/DVDs or online e-books.

5. The frequency of the databases access
shows that almost a half of the people consult
them at least once a week and more than a quarter
- daily (figure 5).

The analysis of user types proves that this
classification refers to students, teachers and
researchers as well. In the category of teachers in
exact sciences we must notice the daily / weekly
access in a percentage of = 77%.

6. The place preferred to consult the
databases differs from one category of users to
another. Approximately 66% of the students
named their favourite place as the central library
or the branch, and 34% express their wish to have
access from home. Surprisingly, only 23% of the
teachers would like access from home, they prefer
the access from the university (48%) or from the
branches (23%), while only 7,7% choose the
central library. As we would expect, knowing
their research habits, the researchers prefer access
from home (~ 50%), followed by the one from the
central library (28,5%). This question presented as
well multiple options for the same position in the
hierarchy.

7. In order to choose the preferred method of
access to the databases the respondents were
suggested the following variants: individually,
assisted by librarian and the variant searches
made by the librarian. In case of all 4 categories
of users, the percentage of the ones making the
searches individually is the highest. Putting into
practice this result means that the traditional role
of the librarian should be reconsidered, adapted to
the new resources and especially to the new type
of user who chooses independence in the search
and selection of needed documents. In conclusion,
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there should be made a transition, in case it has
not been made already, from “doing the research
for the user “ to “teaching the user to do it
himself”.

8. With the purpose of identifying the most
used online databases, the questionnaire
mentioned 21 databases the users could access in
2009 (with subscription or free trials), the request
being to indicate the ones they consulted (one or
more, after the case).

As expected, the most accessed databases
were the ones that include publications from all
fields - Springer Journals, Oxford Journals,
Cambridge Journals. Another explanation for the
fact that some are more successful than others is
the degree of knowledge from the part of the
users: it is the case of Proquest and ISI - Web of
Science, which had a subscription in previous
years too. This rationale was correlated to the fact
that other databases, on free trial, had a very small
number of accesses (Palgrave, Geological Society
Publications Online), highlighting the importance
of advertising these e-resources for the potential
users, using all available means (web site, faculty
and branch notice boards, teacher e-mails, visual
signs in the central library, training sessions, so
on).

The IP’s estimated according to the standards
in force (ISO 2789: 2006 and ISO 11620: 2008)
confirm these results. For example, there was
calculated the number of content units
downloaded per capita, and the values showed the
highest access rate is held by ISI Thomson (8).

9. The sample of users were asked to mention
the importance they give to certain characteristics
which define the e-resources (very small
importance or not at all, small, average, great or
very great importance), So as to concentrate on the
parameters named important: friendly interface
(including search hints), guidance offered by the
librarians, access/download speed for the required
information, % of available full text documents.

On categories of users, the characteristics
under study were estimated as follows:

- the students established the following
hierarchy with decreasing importance: access
speed, % of available full text documents,
interface and librarian guidance;

- for the teachers and researchers, the four
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parameters vary in decreasing order: % of
available full text documents > access speed >
interface > librarian guidance;

- non-specific users give the highest
importance to librarian guidance, followed by the
interface and access speed.

These answers provide the conclusion that
traditional users are well-trained, as they have
access to all library resources more often, they are
familiar with them, hence the small need for the
librarian assistance in their research.

Conclusions

- The research on the same type of users led
to results similar to the ones we obtained, which
proves that the information need and the users’
behaviour depend greatly on the field they work
in and that these two parameters vary from one
field to another, remaining invariable from one
area to another (9). Hence, all research has shown
the existence of great differences between
specialists in different domains, whereas for the
same field there are found great similarities. The
greatest differences were discovered between the
specialists in the technical / exact sciences field
and the ones from humanistic sciences, the former
being interested in updated information, available
in electronic resources, which require special
skills in access, or in serials, while the latter
category still uses widely traditional documents in
research (monographies). Still, there is noticed in
their case an increase in the demand of electronic
documents.

- The selection of electronic resources, which
require consistent funds for purchase or
availability, takes into account the preferences of
the users but also their evaluation using certain
performance indicators - percentage of rejected
sessions, number of content units downloaded per
capita, cost per database session, cost per unit
downloaded, percentage  of  acquisitions
expenditure spent on the electronic collection
(10).

- In this study there could not be evaluated
the question about the purpose of the research
using the resources offered by the Central
Library/University because the answers proved
confusion in interpretation (for example, Master’s
degree students asserted they wused certain
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resources to elaborate university courses support)
which proves the necessity to train the users. They
should be familiar with a minimum vocabulary in
the field so as to manage on their own as well as
with the access and search methods for the great
number of electronic resources;

- Not only the users need training sessions,
but also the librarians need to re-train, they should
turn completely to the users; that is why they
should create new services (the ones offering
remote access are appreciated), there is needed a
new definition of the role of the library as a
whole, all these professionally backed up by
marketing;

- Constantly growing investments in
electronic resources could be justified by the
attraction of new categories of users and gaining
loyalty of existing ones: constant feedback and
other related activities. We could start from the
question: why would I come to the library? Do
such things to get to what you would like to find
in the library, not what it is and you do not like,
but for which you could find many excuses;

- The -condition to remain a serious
competitor in the competitive market of providing
information is “to keep up the pace with times” or,
in other words, what is available today, tomorrow
will no longer be of interest. Flexibility and
readiness to adapt to novelty have become implicit
conditions;

- When you give references on the phone or
write an e-mail, imagine the user is right in front
of you. Smile even for a virtual image. The result
will be totally unexpected!
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Abstract

In prezent in Roménia, dificultitile pe care le
intAmpina utilizatorii cu nevoi de lectura speciale, din
punctul de vedere al accesului la informatie si educatie,
sunt evidente. Articolul 1si propune sa ofere o viziune
panoramicd asupra importantei alfabetizarii acestora
prin intermediul bibliotecilor. Sunt trecute in revista
tipologia variatd a acestei categorii de utilizatori,
nevoile lor informationale, dar si modalititile de
relationare dintre utilizatorii cu nevoi speciale si
personalul angajat.

Cuvinte-cheie: utilizatori cu nevoi de lectura speciale;
biblioteci; integrare; tehnologii de acces; servicii de
informare
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Accesul persoanelor cu dizabilitdti la culturd
este strans legat de existenta accesului la sursele de
informatie ale lumii in care trdim si permite bucuria
si placerea lecturii, expresie culturald fundamentala
in procesul de integrare in societate. Cand vorbim
despre accesibilizare, ne referim la asigurarea
atinge si de a mentine un statut functional optim din
punct de vedere fizic, senzorial, intelectual, psihic
sau social, astfel incat sa detind mijloace pentru a-si
modifica propria viatd §i pentru a fi mai
independente.

Odatd cu evolutia umanitatii, informatia si
cunoasterea au cdpatat un rol esential in contextul
marilor schimbdri culturale care pot fi observate in
cadrul societatii.

Descoperirile tehnologice ale secolului trecut
au vizat obtinerea si cresterea independentei
persoanelor cu dizabilitati fizice, astfel Tncat acestea
sd isi poatd desfisura activitdtile zilnice normale,
conditia fiind facilitarea accesului si informarea in
mod corespunzator in legaturd cu serviciile de baza
disponibile in cadrul comunitétii lor.

In cadrul institutiilor de informare, bibliotecile
publice au fost In mod traditional concepute drept
institutii care 1incearcd sd satisfacd nevoile
utilizatorilor. Pornind de la nevoile si cerintele
acestora, au fost proiectate obiective, scopuri,
produse si servicii de informare care, pentru a fi
eficiente, trebuie sd se adapteze nevoilor de
informatie ale utilizatorilor, in cazul de fatd ale
persoanelor cu dizabilitdti, in scopul folosirii
capacitdtilor creative, artistice §i intelectuale, nu
numai pentru propriul beneficiu, dar si pentru a
imbogati comunitatea in care traiesc.

Studiile efectuate cu privire la nevoile
persoanelor cu diferite deficiente au relevat nevoi
informationale diverse, asemanatoare cu cele ale
persoanelor fara dizabilitdti, care doresc sa se
bucure de o calitate adecvatd a vietii la fel ca toti
ceilalti. Biblioteca poate afirma ca furnizeaza
servicii de calitate numai dacd este sensibild la
nevoile utilizatorilor, iar utilizatorii multumiti vor fi
cei mai buni avocati ai bibliotecilor. Cunoasterea
realitatii fiecarei categorii de utilizatori in parte, in
situatia in care nevoile si cererile de informatie sunt
din ce in ce mai numeroase si mai diversificate,
reprezintd un instrument extrem de important in
dezvoltarea unor strategii coerente de incurajare a
lecturii §i Tn masurarea impactului ofertelor si al
produselor pe formate alternative, destinate acestui
segment al populatiei.
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Asadar, accesibilitatea unei biblioteci este
determinatd nu doar de indeplinirea normelor de
acces fizic in vigoare. Conceptul de accesibilitate
trebuie extins si la informatie, bunuri si servicii pe
care le ofera biblioteca, dar mai ales la
comportamentul si atitudinea personalului angajat
care interactioneazd cu acesti utilizatori. Cu totii
trebuie s cunoastem cateva reguli de care sa tinem
seama In comunicarea cu utilizatorii cu nevoi
speciale. Modalitatea de adresare trebuie sa fie una
cat se poate de normala, evitandu-se prejudecatile si
generalizdrile intrucat fiecare persoand este unica,
fapt ce determind ca si dizabilitatile lor sa fie unice.
Obiectivul comunicarii  dintre bibliotecar  si
utilizatorul cu nevoi speciale coincide cu cel al
comunicarii dintre bibliotecar si utilizatorii comuni,
si anume realizarea unei comunicdri eficiente care
sd duca, in cele din urma, la satisfacerea nevoilor
informationale ale utilizatorului.

Este indicat sd avem 1In vedere faptul ca
profilul utilizatorilor bibliotecilor publice este
eterogen, permitidnd definirea cétorva categorii in
functie de varsta (copii, tineri, adulti), in functie de
nivelul de studii si chiar n functie de dizabilitate
(mobilitate redusd, discapacitate auditiva, vizuala,
intelectuald, sau chiar o combinatie a acestor
caracteristici). De aceea, este extrem de important
ca personalul responsabil de serviciile destinate
persoanelor cu nevoi de lecturd speciale sd detina
informatii cu privire la tipologia diversificatd a
utilizatorilor, la modalitdtile in care trebuie sa
relationeze cu ei. Asadar, in situatia in care trebuie
sd oferim asistentd unor persoane cu dizabilitati,
vom avea 1n vedere sa ne bazdm procesul interactiv
si comunicational pe tratamentul natural, pe
sentimentul cd interactiunea cu aceste persoane este
cat se poate de fireasca.

Ne propunem sa prezentam in continuare cate-
va linii directoare generale ale comportamentului
angajatilor din biblioteci in procesul de comunicare
cu utilizatorii cu nevoi de lecturd speciale, eli-
minand falsele prejudecdti, avand in vedere faptul
ca in final aceste linii directoare, dar si naturaletea
si simtul comun, vor indica cele mai bune practici.

Metode de adresare catre persoanele cu
dizabilitati vizuale

In cazul persoanelor nevazatoare si al celor cu
deficiente vizuale, trebuie sa tinem seama de urma-
toarele aspecte:

- sa ne facem simtitd prezenta ori de cate ori ne
afldm in preajma unui astfel de utilizator;

- sd ne clarificam gradul in care distinge
obiectele pentru a putea identifica nivelul de
asistenta pe care il necesita;

- sa le vorbim 1n mod firesc, fara a evita
cuvinte din cAmpul semantic al cuvintelor a privi, a
vedea, a observa,;

- sa le descriem spatiul in care se afla;

- sa le aratdm, prin atingere, diferitele obiecte
in preajma carora se afla;

- sa amplasdm obiectele Intotdeauna 1n acelasi
loc;

- sd oferim bratul ca ajutor in procesul de mo-
bilitate, mergand putin Tnainte si descriind traseul
parcurs;

- sa folosim alfabetul Braille pe toate placutele
de semnalizare;

- s nu amplasdm posibile obstacole pe traseul
obisnuit al acestor utilizatori.

In plus, trebuie si avem in vedere ci a ajuta o
persoand nevazdtoare sau cu deficiente de vedere
nu inseamnd a o lua pur si simplu §i a o duce in
locul in care stim ca isi doreste sa ajungd; este
necesar sa o Intrebdm daca are nevoie de ajutorul
nostru, pentru a nu risca sa o dezorientdm in cazul
in care ea a invatat deja un drum catre acel loc, pe
care il parcurge 1n functie de metodele sale de
orientare. Utilizatorii cu deficiente de vedere vor
avea nevoie de timp pentru a explora obiectele/
spatiile prin care se vor deplasa si, odata deprinsi cu
toate acestea, le vor folosi cu foarte mare usurinta si
vor avea nevoie de asistenta doar ocazional.

In procesul de comunicare cu utilizatorii neva-
zdtori, este extrem de important sd nu substituim
limbajul verbal prin gesturi. Astfel, in momentul in
care 1i informdm asupra locului 1n care se afld un
anumit lucru, va trebui sa indicdm respectivul obi-
ect punandu-1 in relatie cu pozitionarea spatiald a
persoanei (de exemplu ,.este in fata ta”, ,.la dreapta
ta” etc.). De asemenea, se vor evita cuvintele
abstracte, precum ,,aici”, ,,acolo”, ,,acesta” etc.

Pentru a favoriza independenta acestei catego-
rii de utilizatori $i pentru a preveni accidentele este
indicata respectarea urmatoarelor norme:

- sd nu schimbadm amplasarea obiectelor, iar
dacd o facem, sd anuntam utilizatorii de schimbarea
produsa;

- s cream contraste intre obiecte si fondul pe
care sunt amplasate acestea;

- sd lasam usile si ferestrele fie inchise, fie
deschise, niciodata intredeschise;
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- sa amplasdm scaunele fie sub masa, fie de-a
lungul peretilor, niciodata dispersate in mod arbitrar
prin sdli sau pe coridoare;

- sd avem precautia de a Inchide intotdeauna
usile dulapurilor, mai ales dacd acestea sunt la
inaltime.

Asadar, vom avea 1n vedere faptul ca fiecare
persoand are o vedere distincta, aceasta putand avea
fie probleme ale acuitatii vizuale, fie ale cAmpului
vizual si de aceea va trebui sd fim dispusi sd le
rdspundem tuturor Intrebdrilor pe care ni le
adreseazd, pentru ca Tmpreund sa putem identifica
modalitatea optimd de acces la informatia din
colectiile bibliotecii.

Odata cu raspandirea computerelor si a rolului
tot mai important pe care acestea il ocupa in multe
campuri ale vietii profesionale si culturale, nevoia
de a accesibiliza informatia pentru persoanele
nevazdtoare sau cu deficiente de vedere a devenit
tot mai intensd. Introducerea noilor tehnologii de
acces la informatie creeazd noi paradigme pentru
persoanele cu deficiente, permitdndu-le acestora sa
studieze si sa lucreze atat acasd, cat si in afara ei.
Odata cu expansiunea tehnologiei, s-a deschis o
cale de comunicare intre acestia si lumea care fi
inconjoara. Utilizarea computerului le permite sa 1si
recupereze autonomia cu privire la lecturd si la
scris. Pentru persoanele nevazitoare, folosirea
scanner-ului, a computer-ului, a imprimantei Braille
au facut posibild aparitia unor noi formate
accesibile, audio sau tiparite si le-a oferit posibili-
tatea sa 1si aleagd cu usurintd sursele de informare
in functie de nevoile pe care le au. Folosirea PC-
ului oferd persoanelor cu dizabilitati vizuale po-
sibilitatea de a lectura, de a consulta dictionare si
enciclopedii, accesul la baze de date, la internet si
la resurse de informare care nu sunt accesibile pe
calea sistemului Braille din cauza costului ridicat al
hartiei, dar si din cauza volumului mare si al
modalitatilor dificile de conservare. Cu ajutorul
unui computer dotat cu un cititor de ecran,
utilizatorul nevazator va putea gestiona informatia
asemenea unui utilizator valid, in sensul ca va putea
introduce date in computer, va putea asculta ceea ce
a scris pentru o verificare ulterioard, va putea
imprima orice text in sistem Braille sau cu tus (in
functie de interes) etc. De asemenea, cititorul de
ecran permite:

- lucrul cu toate aplicatiile necesare;

- navigarea intre aplicatii cu ajutorul infor-
matiei vorbite;

- folosirea mai multor limbi, cum ar fi roména,
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engleza, franceza, germana, spaniola, italiana etc.;

- reglarea vitezei citirii si tonalitatea vocii do-
rite;

- lucrul in MS Office;

- utilizarea unor programe de sunet;

- navigarea pe internet.

Pentru a oferi utilizatorilor nevéazatori sau cu
deficiente vizuale acces la mediul virtual, aplicatiile
trebuie sa furnizeze acces egal la intreg continutul
paginilor web.

In special, dezvoltatorii trebuie:

- sa adauge descrierea textului (text alternativ)
la toate imaginile statice (de exemplu fotografii,
logo-uri, link-uri, scheme, alte grafice), astfel Incat
textul s poatd fi descifrat si redat cu ajutorul unui
cititor de ecran si sintetizator de voce sau sa fie
produs de un afisaj Braille;

- sa utilizeze descrierea lunga, atribuitd imagi-
nilor care au un continut util si cer o descriere mai
detaliata;

- sa furnizeze o descriere audio pentru clipurile
multimedia, prezentind aspectele vizuale ale conti-
nutului;

- s4 mentind ecranul organizat;

- sa lase un spatiu considerabil in jurul tuturor
itemilor;

- s nu plaseze mai mult de un hyperlink pe
oricare dintre linii;

- sd evite fondurile incércate, pentru ca astfel
textul devine ilizibil;

- sd evite fondurile colorate in culori prea in-
chise sau prea luminoase (este de dorit un contrast
mai mare intre text si fond).

Metode de adresare catre persoanele cu
dizabilitati de auz

Pentru a facilita comunicarea cu persoane
surde sau cu deficiente de auz, este necesara
cunoasterea urmatoarelor aspecte:

- existd un limbaj prin care se poate comunica
cu acesti utilizatori;

- nu este necesara ridicarea vocii In momentul
in care ne adresam unei persoane surde, pentru ca
nu ne va auzi - anumite persoane vor intelege
mesajul citind pe buze, iar altele nu;

- In momentul 1n care ne adresdm unei per-
soane cu deficiente de auz, nu trebuie evitat con-
tactul vizual, pentru ca aceasta sa 1si dea seama ca 1i
vorbim;

- atragerea atentiei se va realiza printr-un gest,
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0 ugoard atingere pe umar, aprinzand sau stingind
lumina sau chiar batand incet in podea sau pe masa
astfel incat utilizatorul sa perceapd cu usurintad
vibratiile care se vor produce si sd isi indrepte
atentia cdtre emitatorul semnalului;

- in situatia in care un utilizator foloseste
proteza auditiva, este important sa se aiba 1n vedere
o serie de aspecte, cum ar fi acela cd aparatul
auditiv nu constituie o garantie cd persoana care il
poartd Intelege 100% mesajele care i sunt adresate;

- In momentul in care comunicdim cu un
utilizator care nu cunoaste nici limbajul semnelor si
nici nu are capacitatea de a recepta mesajul in
functie de migcarile buzelor interlocutorului, este
indicat sd ne folosim de scriere, apeland la mesaje
scrise simple §i clare, caci trebuie s avem in vedere
si posibilitatea ca respectiva persoand sa prezinte o
capacitate scazuta de scriere-citire.

In mediul virtual, pentru a face aplicatiile
accesibile celor care au deficiente de auz, putem
apela la urmatoarele solutii:

- sa fie captat tot continutul auditiv in vederea
furnizarii transcrierii textului pentru acesta;

- sd fie furnizatd o descriere a textului pentru
toate videoclipurile care includ sunet.

Metode de adresare catre utilizatorii cu
dizabilitati motorii

Persoanele cu deficiente de mobilitate nu vor
intAmpina dificultati in situatia in care cladirea este
bine proiectatd, daca rafturile sunt la o Tnaltime
adecvatd, mesele de lecturd si de Tndrumare a uti-
lizatorilor sunt suficient de Tnalte astfel incat sa
poatd intra sub ele scaunul cu rotile, daca exista
lifturi si bai adaptate etc. Aceste aspecte vor trebui
analizate Tn momentul conceperii planului de con-
structie sau de amenajare a bibliotecii, urmand nor-
mele 1n vigoare.

In cazul in care normele de accesibilitate fizica
sunt asigurate, aceastd categorie de utilizatori va
dispune de conditii optime pentru a-si satisface
nevoile de studiu si informare fard a intdmpina
probleme semnificative.

Este fundamental ca, pe langd indeplinirea
acestor norme de accesibilitate, personalul angajat
sd isi manifeste disponibilitatea ori de cite ori o
persoand cu deficiente de mobilitate 1i solicita
ajutorul fie Tn regasirea unei informatii sau a unui
document, fie pur si simplu in activititi obignuite
cum ar fi intoarcerea unei pagini, deplasarea in

incinta cladirii etc.

In momentul de fatd, pentru a scrie, poate fi
mai usoara folosirea tastaturii decit manipularea
unui stilou.

Cele mai multe computere pot fi folosite cu un
singur deget, cu ajutorul optiunilor de accesibilitate
folosite pentru a indeparta nevoia de a apasa
simultan tastele.

Timpul de reactie al tastelor poate fi adaptat
pentru a ignora tremurul si apasarea lunga si lenta.

Soft-ul “Penfriend”, care este folosit pentru a
prezice cuvintele care sunt scrise, poate grabi
scrierea. Mouth stick-ul si head pointer-ul pot fi
folosite pentru a apasa tastele.

Dispozitive precum roller balls si joystick pot
fi folosite ca alternative la mouse-ul standard. Tas-
tatura poate fi folositd de asemenea pentru a con-
trola indicatorul de pe ecran.

Pentru a furniza accesul persoanelor cu dizabi-
litati fizice, sunt disponibile mai multe soft-uri si
dispozitive speciale.

Metode de adresare catre persoanele cu
dificultiti de invitare

Multe persoane cu dificultdti si deficiente de
invatare sunt perfect capabile sd asimileze daca
informatia le este prezentatd intr-o forma si la o
vitezd adecvate fiecarui individ in parte. In general,
sunt necesare urmatoarele:

- folosirea multor spatii libere 1n jurul textelor;

- evitarea paginilor/ecranelor ocupate: prea
multe informatii dispuse iIntr-o pagind o pot face
greu de inteles. De exemplu, nu este indicatd
aparitia, intr-o singurd pagind, a multor grafice
foarte colorate si a textelor cu diferite caractere si
cu animatie;

- o lista cu liniute §i punctulete sau numerotata
este mai ugor de inteles decat un paragraf incarcat.

Asadar, textul trebuie sa fie clar, precis, sa
evite confuzia si exprimdrile complexe.

Concluzii

Corelatia existentd intre informatie, educatie si
cunoastere este vizibila atunci cand se analizeaza
diferentele dintre o populatie mentinutd in igno-
rantd, total dezinformata si o alta care sa aprecieze
lectura, proces ce contribuie la dobandirea de noi
cunostinte si la analiza criticd a informatiei primite,
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aspect care, Tn momentul de fatd, incepe sa 1si faca
timid simtitd prezenta si printre utilizatorii cu
diferite deficiente din tara noastra. Pentru a veni in
sprijinul lor, este important ca angajatii din biblio-
teci, si nu numai, sa reuseasca sa identifice nevoile
lor de informare si sa le pund la dispozitie servicii
adecvate. Pana in prezent, 1nsd, la noi 1n tara,
dificultdtile pe care le Intdmpind persoanele cu
dizabilitati si in special persoanele cu deficiente de
vedere sunt mai mult decat evidente atunci cand ne
referim la accesul la informatie si educatie. De-a
lungul anilor, extrem de putine persoane cu
deficiente de vedere s-au putut integra in sistemul
de Invatamant de masa si, implicit, au avut acces
limitat la informatia din biblioteci. Au fost create
cateva scoli si licee speciale pentru elevi cu
deficiente de vedere, dar nici In conditiile acestea
nu se poate spune cad problema accesului la
informatie a fost pe deplin rezolvata, elevii neavand
acces independent la manuale si mai ales la
bibliografii. Numarul manualelor in format Braille
este destul de mic din cauza costurilor de productie
ridicate i a timpului indelungat de realizare. De
aceea, pana Tn momentul de fatd, in tara noastrd
persoanele cu deficiente de vedere au acces la
cultura scrisa doar prin intermediul cartilor scrise in
Braille, inregistrate pe banda sau tipdrite cu litere
mari. Utilizatorii de computere special adaptate au
de asemenea acces la cultura scrisd, prin
intermediul cartilor in format electronic. Cartile in
Braille au dezavantajul cd ocupa un volum foarte
mare, de aproximativ 20 de ori mai mare decat cel
al unei carti obisnuite. Costurile de realizare sunt
foarte ridicate, iar citirea destul de greoaie si lenta.
In plus, cartile in Braille nu sunt accesibile
persoanelor adulte care nu si-au insusit limbajul
Braille sau care au simtul tactil insuficient
dezvoltat. Cartile audio finregistrate pe banda
magnetica au dezavantajul cad informatia nu poate fi
cititd decat secvential, fara posibilitatea de a sari cu
usurintd de la un paragraf la altul sau de la un
capitol la altul, iar multiplicarea si distributia lor
este foarte dificila. In ultima perioada a fost initiata,
si 1n tara noastra, transpunerea cartilor de pe banda
magnetica n format Mp3, pe compact disc. Aceasta
conversie a micsorat spatiul ocupat de carte si a
mdrit viteza de multiplicare. Totusi, facilitatile de
lecturare selectivd nu au crescut foarte mult. De
aceea, marea majoritate a cartilor accesibile
persoanelor cu deficiente de vedere sunt cele din
domeniul literaturii beletristice. Carti din domeniile
stiintei si tehnicii, care cer o lecturd selectiva si o
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tehnica mai sofisticatd de codificare a informatiilor
pentru a deveni accesibile celor fara vedere, nu sunt
aproape deloc disponibile. In prezent, exista in tard
5 licee pentru persoane cu deficiente de vedere, in
localitatile Buzau, Cluj-Napoca, Bucuresti, Targu
Frumos, Arad si doud scoli de ambliopi in
Bucuresti si Timisoara. In medie, aceste scoli au
fiecare céte 150 de elevi, iar accesul la manuale, la
cartile de specialitate sau la cartile din bibliografia
scolara este foarte limitat. Bibliografia obligatorie,
in formate accesibile corespunzatoare curriculei,
este foarte putin acoperitd de bibliotecile scolare si
cele publice.

In ceea ce priveste accesul la informatia din
biblioteci, la nivel national existd citeva incercari
discrete ale unor biblioteci care, desi detin
tehnologia de acces necesard persoanelor cu
dizabilitati, nu pun la dispozitie colectii importante
de documente si mai ales nu reugesc inca s atraga
catre institutie aceasta categorie de utilizatori.

Producerea de manuale mai accesibile, de
materiale suplimentare care sd vind in sprijinul
studiului curent, va conduce la cresterea calitatii
procesului de instruire a elevilor cu deficiente de
vedere, avand ca rezultat final sanse mai mari de
gasire a unui loc de munca si costuri sociale mai
scazute. Date fiind importanta si caracterul de
institutie publica al majoritatii bibliotecilor, acestea
ar trebui sd se constituie ca spatii in care
accesibilitatea sa fie garantatd tuturor categoriilor
de utilizatori, inclusiv acelora cu nevoi de lecturda
speciale.
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The access of disabled persons to culture is
closely related to the existence of the access to the
information sources of the present world and
allows the joy and pleasure of reading,
fundamental cultural expression of the social
integration. When speaking about a better access
we refer to provide the disabled the possibility of
reaching and maintain a physical, sensitive,
intellectual and psychic or social functional status,
so that person can have means to change his/her
own life and to be more independent.

At the same time, information and
knowledge have had an essential role in the
framework of the great cultural changes which can
be noticed in society, alongside humanity
evolution.

The technological discoveries of the last
century aimed an increased independence of the
physical disabled persons, so that these persons
are able to carry on their normal daily activities,
the condition being to facilitate access and correct
information related to the basic services available
in their community.

In the framework of organizations dealing
with  information, public libraries  were
traditionally conceived as institutions trying to
cover user’s needs. Taking into consideration their
necessities and needs, there have designed
objectives, purposes, information products and
services which, in order to be efficient, should be
adapted to the users information needs, this case,
the disabled, in order to use their creative, artistic
and intellectual capabilities, not only for their own
advantage, but also to enrich the community they
live in.

The studies on the persons with different
disabilities revealed diverse information needs,
similar to those of the persons being not disabled,
who want to enjoy an adequate life quality as the
others. A library can be considered to provide
quality services only if it is responsive to users
needs and the satisfied users are the best library
supporters. Knowing each category of users,
under the circumstances the information needs
and necessities are more and more numerous and
diverse, represents a very important instrument for
developing correct strategies to encourage reading
and measure the impact of the offers and products
in alternative formats, destined to this category of
population.

Therefore, the

library accessibility is
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determined not only by the implementation of the
valid standards regarding the physical access. The
concept of accessibility should be extended also to
information, products and services provided by
the library, but mostly to the behaviour and
attitude of the personnel interacting with these
users. We all must know some rules are to be
taken into consideration in communicating with
users with special needs. The way of addressing
should be as normal as possible, avoiding
preconceived ideas and generalizations as each
person is unique, so every disability is unique.
The target of communication between the
librarian and the user with special needs coincides
with that of communication between librarian and
habitual users, that meaning achieving an efficient
communication in order to cover user’s
information needs.

It is indicated to take into consideration the
fact that the public library users profile is
heterogeneous, allowing to define some categories
depending on : age (children, young persons,
adults), study level and even in terms of disability
(reduced mobility, hearing, visually, intellectual
impair or even a combination of these
characteristics).Therefore it is  extremely
important that the personnel involved in the
activity with persons with special needs should
have information regarding the diverse typology
of users and modalities to interact with them.
Therefore, in the situation when one is supposed
to offer assistance to disabled, should take into
consideration to ground the interactive and
communication process on a natural behaviour, on
the view that interaction with these persons is as
natural as possible.

We aim to present in the following some
general conduct lines for the library personnel
during the communication process with the users
with special needs, eliminating the false
preconceived ideas, taking into consideration the
fact that, finally, these lines, as well as the natural
behaviour and common sense, would indicate the
best practice.

Methods to address to visually impaired
persons

In the case of blind and visually impaired
persons, one should take into consideration the
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following aspects:

- call attention every time we are around this
category of users;

- find to what extent that person can
distinguish the objects in order to identify the
needed assistance level;

- talk to them naturally, not avoiding words
meaning fo look, to see, to notice;

- describe the room they are in;

- show them- by touch- different objects
around them;

- put objects always in the same place;

- offer arm to help during movement, walking
a step behind to describe the way;

- use Braille alphabet on all the signalization
plates;

- do not put possible obstacles on the usual
way of these users.

More, one should take into consideration that
helping a visually impaired person does not mean
only to take her/him and get her/him to the place
that person would like to go, it is necessary to ask
her/him if she/he needs help, not to risk to
disorientate her/him in the situation she/he has
already learned a route to that place, relying on
her/his orientation methods. Visually impaired
users would need time to explore objects/rooms
they are going to go through, and when they are
accustomed to them, would use them very easy
and would need assistance only occasionally.

When communicating with visually impaired
persons it is very important not to replace the
speech with gestures. Thus, when they are
informed about the place where a certain object is,
there should be indicated that object closely
connected with the person’s place in the room (for
example ,.it is in front of you”, ,,on the right” etc.).
There should be also avoided abstract words as:
,.here”, there”, ,.this” etc.

In order to support the autonomy of this
category of users and to prevent the accidents it is
indicated to follow these rules :

- not to change the place of the objects, and if
we do it, to announce users about this change;

- create contrasts among objects and the
background they are placed on;

- doors and windows to be either closed or
open, never half-open;

- put the chairs either under the table, or
along the walls, never scattered in rooms at
random or in the halls;
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- have the caution to close always the cases
doors, mostly if they are high.

Thus we take into consideration that each
person has a distinct eyesight, having either
problems with his/her visual acuity, or the visual
field so that one should be available to answer all
the questions these persons have, as together can
identify the proper manner to access information
in the library collections.

In keeping with the computers spread and
their increased role they have in professional and
cultural life, the need to access information for
blind or visually impaired persons became more
and more intense. The new technologies for
accessing information create new patterns for
persons with deficiencies allowing them working
and studying both at home and in other places.
The technology spreading has brought for this
category of population means of communication
with the world around. The computer allows them
to regain their autonomy in reading and writing.
For blind persons, using a scanner, a computer, a
Braille printer has made possible new accessible
audio or printed formats and has given the
opportunity to choose easily the information
sources related to the information needs they
have. The PC provides to the visually impaired

persons the opportunity to read, consult
dictionaries and encyclopaedias, access to
databases, Internet and other information

resources not accessible using Braille system
because of the paper higher cost, as well for the
great volume and difficult preservation conditions.
By using a computer endowed with a screen
reader, the blind library user can manage
information similar to a valid user, that meaning
the disable person can introduce data into the
computer, can listen what was written for a later
checking, can print any text in Braille system or in
ink (depending on interest)etc.

The screen reader also facilitates:

- work using all the necessary applications;

- browse between applications using speech;

- use many languages as: Romanian, English,
French, German, Spanish, Italian etc.;

- adjust the reading speed and the voice
intonation;

- work in MS Office;

- use sound programmes;

- navigation on Internet.

In order to provide the blind or visually

impaired user’s access to the virtual medium to
the blind and visually impaired persons, the
applications should provide equal access to the
web pages content.

Especially, the developers should:

- add the text description (alternative text) to
the static images (for example photos, logos,
links, schemes, other graphics), so that the text
can be read and reproduced using a screen reading
soft and speech synthesizer or to be produced by a
Braille display;

- provide a long description, asserted having a
useful content and need a detailed description; -
provide an audio version for multimedia video
records, presenting the content visual aspects;

- maintain an organized screen;

- leave an extensive space around items;

- not to put more than a hyperlink on either of
the lines;

- avoid overcrowded backgrounds, otherwise
the text becomes unreadable;

- avoid dark coloured or brightly backgrounds
(it is a favourable a greater contrast between text
and background).

Methods to address to hearing impaired
persons

In order to facilitate communication with
deaf persons or hearing impaired, it is necessary to
be aware of the following aspects:

- there is a manner of
communicate with these users;

- it is not necessary to raise voice in the
moment when addressing to a deaf person,
because that person will not be able to hear us-
some persons will understand the message reading
the lips, others not;

- when addressing to a hearing impaired
person, one should not avoid eye contact, in order
that person understands one speaks to her/to him;

-the persons will be noticed by a gesture, a
soft touch on the shoulder, turning on and off the
light striking slowly the floor or the table so that
the user can perceive easily the vibrations and to
turn his/her attention to the signal emitter;

- in the situation when a user has a hearing
prosthesis, it is important to take into
consideration a series of aspects, as the hearing
prosthesis does not guarantee the person can
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understand 100%  the messages addressed to
her/him;

- when communicating with an user who does
not know the signs language and has not the
capacity of receiving the message related to the
speaker lips movement, it is indicated to use
writing, appealing to clear and simple messages,
because one should take into consideration also
the possibility that person has a low capacity of
writing-reading.

In order to make accessible the applications
in the virtual medium for hearing impaired, there
can be used the following solutions:

- all the auditory content to be caught as to
provide the text transcription for this;

- a text description to be provided for all the
video recordings including sound.

Methods to address to users with movement
disabilities

Persons with mobility deficiencies would
face no difficulties if the building is well
designed, the shelves are situated at an adequate
height, the desks for users are high enough so the
wheel chair can be placed under them, if there are
lifts and bathrooms fitted for them etc. These
aspects are to be analysed when the library
building and arrangement plan is designed,
following the valid standards.

Under the circumstances the physical
accessibility standards are ensured, this category
of users will have the best conditions to cover the
study and information needs not facing
difficulties.

It is fundamental that, beside the fulfilment of
these accessibility standards, the personnel
involved show the availability every time a person
with mobility deficiencies asks for help either in
information or document retrieval, or, simply in
usual activities as to turn a page or move inside
the building etc.

Nowadays, in order to write, using the
keyboard can be easier than using a pen.

Most of the computers can be accessed using
only one finger, based on the accessibility options
to eliminate the need to use simultaneously the
keys.

The keyboard response time can be adapted
to ignore the trembling and the long and slow
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push.

The “Penfriend” soft, used to predict the
written words, can speed up writing. The Mouth
stick and head pointer can be used to push the
keys.

Devices as roller balls and joystick can be
used as alternatives to the standard mouse. The
keyboard ca be also used to control the pointer on
the screen.

There are available a lot of soft facilities and
special devices in order to provide the access to
the persons with physical disabilities.

Methods to address to the persons with
difficulties of learning

Many persons with learning difficulties and
deficiencies are perfectly able to assimilate
information if it presented in a manner and at an
adequate speed for each individual. Generally,
there are necessary the following conditions:

- use many free spaces around texts;

- avoid full screens or pages: too much
information on a page makes it difficult to be
understood. For example, it is not indicated to set
many coloured charts and texts with different
fonts and animation on a page;

- a list of dashes and full stops or numbered
is easier to be understood than a full paragraph.
Therefore, the text should be clear, precise, to
avoid confusion and complicated expressions.

Conclusions

The correlation existing between
information, education, and knowledge is visible
when there are to be analysed the differences
between a population kept in ignorance, totally
uninformed and another to appreciate reading,
process contributing to get new knowledge and
critical analysis of the received information,
aspect which nowadays seems to be noticed to the
users with different deficiencies in our country. In
order to support them, it is important that
personnel in the libraries and not only to succeed
in identifying their information needs and to put at
their disposal adequate services. These aspects
have become more and more evident when we
refer to the information access and education.



New categories of users in Romanian libraries: the users with special needs

Along years, very few visually impaired persons
could be integrated in the general education
system and, implicitly, had a limited access to the
information in the libraries. There were opened
few special schools and high schools for visually
impaired students, but neither under these
circumstances the problem of the access to
information was not solved totally, students
having not access independently to textbooks and
mostly to bibliographies. The number of Braille
textbooks books is rather small because of the
high production costs and the long time of
accomplishment. Therefore until present, in our
country the visually impaired persons have access
to written culture only by Braille books, recorded
on soundtrack or printed with large letters. The
users of computers specially adapted have also
access to written culture by electronic books. The
Braille books have the disatvantage that they have
a big volume, almost 20 times bigger than a usual
book. The accomplishment costs are very high
and reading is difficult and slowly. More, the
Braille books are not accessible to adult persons
who have not learnt Braille language or who have
the tactile sense less developed. The audio books
recorded on tapes have the disadvantage that
information can not be read but partially, without
the possibility to pass easily from one paragraph
to another or from a chapter to another, and their
multiplication and distribution is very difficult.
Recently, in our country, there have also been
copied books from tapes on MP3 CD-s. This
conversion permitted to reduce the room for books
storage and increased the multiplication speed.
Though, the selective reading facilities have not
increased very much. Therefore, the great
majority of the books accessible to visually
impaired persons are fiction books. Science and
technical books, supposing a selective reading and
a more sophisticated technique to be achieved are
almost not accessible to visually impaired persons.
Nowadays there are in the country five high
schools for visually impaired persons in Buzau,
Cluj-Napoca, Bucharest, Targu Frumos, Arad and
other two schools for amblyopia in Bucharest and
Timisoara. Each of these schools has 150 students
as an average, and the access to textbooks, to the
speciality books or the books included in the
school bibliography is very limited. The
compulsory bibliography, in accessible formats
corresponding to the curricula, it is very low

covered by the school libraries and the public
ones.

As regarding the access to the information in
libraries, at the national level there are some very
quiet initiatives of some libraries which, though
having the access technology necessary to
disabled persons, do not provide important
collections of documents and mostly do not
achieve to attract this category of users to the
library.

By producing more accessible textbooks,
additional materials to support the usual study will
lead to an increased quality of the visually
impaired student’s education level, having as final
result more opportunities to find a job and less
social costs. Taking into consideration the
importance and the characteristic of public
institution of the libraries majority, these should
be areas where the accessibility is guaranteed for
all users categories, including those with special
reading needs.
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Abstract

In conformitate cu statutul siu, Biblioteca Judeteani
“Toan N. Roman” Constanta isi desfagoard activitatea
in folosul intregii comunitati, inclusiv studentii de la
universitatile de stat sau private, chiar daca acestia au
sau nu domiciliul in municipiul Constanta.

Biblioteca publica trebuie sa ofere materiale in formate
variate si In cantitate suficientd pentru a raspunde la
necesitdtile de informare si studiu ale utilizatorilor sai.
Cultura comunitatii locale este - de asemenea -
reprezentatd in documentele bibliotecii, acestea fiind
utilizate intr-o mare diversitate de lucrari, inclusiv
dizertatii de masterat si lucrari de doctorat.

Este necesara dezvoltarea unor abilitati de informare 1n
cazul studentilor care se adreseaza bibliotecii publice,
in acord cu necesititile lor de informare si
documentare.

Noile tehnologii sunt importante pentru imbunétitirea
calitatii regasirii informatiei.

Cuvinte-cheie: societatea invatarii; biblioteca public-
ca, studenti,; cercetare; abilitati de informare
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Utilizatorii bibliotecii publice provin din medii
foarte diverse: persoane care studiaza - elevi, stu-
denti (inclusiv masteranzi si doctoranzi), cadre di-
dactice din Tnvatamantul mediu, cadre universitare,
cercetdtori, reprezentanti ai media - jurnalisti din
presa scrisa si vorbita -, oameni de culturd, cetdteni
cu diferite ocupatii avand nevoi de informare punc-
tuale (legislatie, institutii si organizatii locale etc.),
tineri in cdutarea unui loc de munca, persoane de
varsta a treia, persoane aflate 1n trecere prin locali-
tate si, mai recent, utilizatori de la distantd. Revolu-
tionarea suporturilor informatiei, aparitia documen-
telor electronice, a Internetului In completarea resur-
selor traditionale au atras biblioteca in zone teh-
nologice altadata aflate la mare distantd de domeniul
informarii si documentarii §i au impus biblio-
tecarului, devenit specialist in stiintele informarii,
necesitatea de a se adapta acestor noi cerinte.

Bibliotecile publice au indeplinit intotdeauna
un rol important In procesul educarii utilizatorului,
in formarea sa intelectuald, astfel ca specialistii 1n
stiintele informdrii au in prezent rolul de a-i ,,im-
puternici” pe utilizatori s regaseascd informatii in
noile medii, pe care trebuie sa le perceapa ca prie-
tenoase. La randul lor, utilizatorii pot deprinde eta-
pele acestei regasiri §i se pot orienta singuri pentru
alte necesitdti ulterioare de informare, congti-
entizand astfel rolul diferitelor tipuri de resurse, fie
ele traditionale sau electronice. Selectia resurselor
pentru bibliografie, fie bazatd pe informatiile
preluate din  materiale de referinte, carti ori
periodice, ori din bazele de date, presupune un
suport educational pentru utilizatori. Strategiile de
cautare a informatiei se transferd din sfera de
cunoastere a bibliotecarului catre utilizator.

Biblioteca Judeteand ,Jloan N. Roman”
Constanta are inscrisi intre utilizatorii sai 461 de
studenti de la Universitatea ,,Ovidius”, de stat, pre-
cum si de la universitatile private ,,Andrei Saguna”
si ,,Spiru Haret”, Academia Navald ,Mircea cel
Batran”, Universitatea Maritimd, studenti ce repre-
zintd unii dintre partenerii cei mai activi ai acestor
procese informationale (1).

Nevoile de documentare si informationale sunt
extrem de diferite, si, In aceeasi masura utilizatorii
vor avea un comportament de cercetare distinct. lata
de ce bibliotecarii referenti au de ,rdspuns” la
cateva ,,intrebdri” de tipul: ,,pe cine invat?”, ,.ce
invat?”, ,,cat de mult se asimileaza?”

Studentii din primii ani de facultate au mai pu-
tine deprinderi de studiu organizat si, de multe ori,
nu formuleaza cereri exacte, ci presupun cd biblio-
teca le poate oferi un anume tip de informatie din
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domeniul respectiv. Nu se poate pune semnul ega-
litatii Intre cererea de informare si nevoia de in-
formare In multe cazuri, Intrucdt aceasta din urma
nu este congtientizata - de aici exprimarea confuza.
Utilizatorul crede cd un anume tip de documente
acoperd tema cautatd si le cere cu insistentd sau este
neincrezdtor cd acelea care sunt indicate de biblio-
tecar sunt potrivite pentru nevoia lui. Situatia unor
bibliografii ,,predefinite” cu care studentii se prezin-
td la bibliotecd este foarte diferitd de la caz la caz.
Astfel, pot exista situatii extreme, 1n care utilizatorul
student are o astfel de bibliografie si doreste numai
validarea existentei surselor in biblioteca publica
sau, dimpotriva, porneste numai tema seminarului,
lucrdrii etc. si solicitd un ajutor specializat in rea-
lizarea listei bibliografice.

Cererile de informare ,,imprevizibile”, cit si ce-
le insuficient explicate nu sunt practic insolvabile
decat in masura in care un document anume nu este
accesibil 1Tn nici o forma utilizatorilor bibliotecii
publice respective. Informatia ce are astdzi o atat de
mare arie de circulatie devine acoperitoare pentru
nevoi de informare dintre cele mai diverse, iar
structurile infodocumentare pot avea relatii de
colaborare cu unele similare Tn vederea satisfacerii
acestora.

Exista, pe de alta parte, in mod evident tendinta
si de a ,idealiza” mediile electronice, informatia
existentd 1n diferite site-uri de pe Internet fiind
»strict utila” pentru nevoi de informare punctuale
sau care ,,ajutd” la acoperirea rapidd a unei nevoi
informationale. Nu poate fi negatd si o anume ,,ilu-
zie a independentei totale fata de structurile interme-
diare” intretinuta de fascinatia pe care unele resurse
web par sd o exercite asupra unor categorii de
utilizatori, intre care si studentii. De aceea, este im-
portant ca valoarea adaugata pe care specialistul in
stiinta informdrii o acorda surselor si informatiei in
sine sa fie cunoscutd utilizatorilor.

Chris Rusbridge (2) a propus o clasificare a do-
cumentelor dintr-o structurd infodocumentara de tip
hibrid, biblioteca publicad inscriindu-se, la randul ei
in aceste tendinte:

- resurse traditionale - manuscrise, carti, perio-
dice, slide-uri, harti, inregistrari, audio-video, icono-
grafie;

- resurse in tranzitie - documente traditionale
care deja au fost digitizate;

- resurse digitale nou create - resurse care au
fost create in format digital sau care se afla in
colectii In doua formate (traditional si digital) in
paralel: manuscrise, carti, periodice, baze de date
bibliografice;

- resurse digitale integrate.

Autorul studiului ia 1n discutie si posibilele ati-
tudini pe care le poate avea utilizatorul in fata in-
formatiei in format electronic:
sd o citeasca pe ecran;
sa o studieze;

- sa urmareasca link-uri in relatie cu aceasta;
sd o foloseasca drept ,,cheie” pentru alte infor-

matii;

- sa evalueze calitatea acesteia;

- sa observe calitatea propriei informatii in re-
latie cu aceasta;

- sa-si noteze aspectele cele mai importante;

- sd o tipareascd si sa o salveze pentru arhiva
personald;

- sa o trimita colegilor;

- sd formuleze un punct de vedere critic §i sa
primeasca un feed-back.

Consideram necesar ca utilizatorii studenti ai
bibliotecii noastre sa fie Indrumati spre asimilarea
critica a surselor si resurselor informationale, por-
nind de la Intrebarea ,,cum se ajunge la acestea?” si
mergand catre: ,,la ce sunt folositoare?”’si ,,cum stii
la ce sunt folositoare?”.

Literatura de specialitate a dezbatut in ultimii
ani citeva aspecte legate de ,,modelarea” unor para-
digme care sd formalizeze cautdrile §i sd sprijine
astfel procesul informational, servind 1n acest mod
structura eterogend a utilizatorilor din mediile uni-
versitare, utilizatori aparent mult mai usor de 1nca-
drat Tn anumite categorii.

Aceste concepte par sd fie in contradictie cu
ideea de servicii personalizate, despre care se vor-
beste in aceeasi masurd. insd practica de zi cu zi a
serviciilor de referinte pune in acord constantele re-
gasirii informatiilor cu cerintele punctuale generate
de specificul categoriei din care fac parte uti-
lizatorii.

Comportamentul de cercetare al studentilor este
creat pe de o parte de propriile interese de cunoas-
tere si dezvoltare in domeniul ales, in relatie cu exi-
gentele mediului universitar in care se afld si impor-
tanta pe care programa universitard o ofera culturii
informatiei.

Biblioteca publicd nu se substituie niciuneia
dintre structurile educationale de tip universitar, dar
sprijind procesul de cunoastere si de instruire att
prin specificul activitdtii sale, cat si prin respon-
sabilitatea sociala ce se afla intre functiile sale fun-
damentale.

O categorie aparte de cereri o reprezintd cele
care se adreseazd serviciilor de informare biblio-
grafica dobrogeana, 1n a caror rezolvare se regisesc
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deopotriva resurse informationale traditionale si e-
lectronice.

Astfel, informatiile factologice pot fi rezolvate
mai usor prin comenzi adresate bazelor de date -
construite de bibliograf, existente pe Internet etc. -
care pot oferi raspunsul instantaneu.

Pentru lucrarile de mare complexitate (lucrari
de licenta, disertatie, lucrare de doctorat), din ce in
ce mail numeroase in ultimii ani, este necesara de
multe ori interventia bibliografului/referentului, de-
oarece presupun o atentd studiere a temei, respectiv
o cdutare mai indelungata a informatiei, discutii mai
amanuntite cu utilizatorul. In cazul asa-numitelor
informatii ,,ascunse”, specialistul 1n stiintele infor-
mdrii va colabora cu utilizatorul spre a alege acele
instrumente de informare care servesc cit mai bine
scopului urmarit.

Biblioteca Judeteand ,Jloan N. Roman”
Constanta are in vedere dezvoltarea unui program
de dezvoltare de noi servicii si facilitdti de infor-
mare pentru utilizatori, studentii fiind 1n acest con-
text una dintre categoriile de utilizatori spre care se
indreaptd cu precadere atentia bibliotecarilor. Acest
program urmareste:

- cresterea gradului de utilizare a bibliotecii si
transformarea unor categorii de utilizatori potentiali
sau nonutilizatori 1n utilizatori activi;

- accesul largit la resursele informationale.

Programul se va realiza prin:

- asistentd de specialitate 1n navigarea pe
Internet Tn domenii de interes pentru studiu si infor-
mare;

- asistentd de specialitate in utilizarea progra-
mului specific (modulul OPAC) pentru regésirea
informatiilor;

- Tmprumut interbibliotecar national §i interna-
tional;

- tranzactii de imprumut in sistem informatizat;

- rezervari de titluri;

- Infiintarea unui cabinet de documentare asu-
pra proprietdtii intelectuale pe baza documentatiei
de profil oferitd de OSIM in regim de donatie;

- initiere periodicd 1n tehnica de cautare si eva-
luare a surselor de informare in vederea dezvoltdrii
habitudinilor de munca intelectuald autonoma.

Rezumand, apreciem cd utilizatorii si-au diver-
sificat cererile, iar solicitarile lor implicd valoare a-
daugatd de bibliograf informatiei, n sensul valorifi-
carii superioare a documentului bibliografiat.

Biblioteca publicd reprezintd mediul educatio-
nal in care studentul continud procesul de doban-
dire a abilitatilor necesare folosirii tehnologiei infor-
mationale, dar si a celor legate de cercetare, indife-
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rent de mediul pe care se afla stocatd informatia.

Cu certitudine, daca membrii comunitdtii loca-
le, intelegdnd prin aceasta si pe cei care se afla in
perioada studiilor beneficiaza de servicii de calitate
din partea bibliotecii publice, acest aspect se reflecta
atat in modul in care este privita institutia, dar si in
modul 1n care, la randul lor, odatd deveniti adulti si
participanti la viata sociala vor raspunde la exigen-
tele profesiunii lor.

NOTE

1. La 12 noiembrie 2010 biblioteca avea Inregistrati 461
studenti nou 1inscrisi §i 1238 studenti reinscrisi.
Acestora li se adaugd utilizatorii care studiazd la
distantd §i care lucreaza in acelasi timp, acestia fiind
inscrisi la bibliotecd cu ocupatia pe care o au
actualmente.

2. RUSBRIDGE, Chris. Towards the Hybrid Library.
In: D-Lib Magazine, July/August 1998, http://www.
dlib.org/dlib/july98/rusbridge/07rusbridge.html.
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Abstract

According to its status, “loan N. Roman” County
Library of Constanta works for the whole community,
including students from the state and private
universities, either they have or not residence in
Constanta.

The public library should provide a wide range of
materials in a variety of formats and in sufficient
quantity to meet the study and information needs and
interests of its users. The culture of the local
community and society is also represented in the
library documents and it is used in a large range of
works, including master and PhD papers.

Information skills are to be developed for students
coming to the public library in accordance with their
information and documentation needs.

New technologies are important to improve the quality
of information retrieval.

Keywords: learning society; public library; students;
research; information skills

The public library users come from different
environments: persons studying - pupils, students
(including master and PhD degrees), teachers,
professors, researchers, newspapers or other media
journalists, men of letters, citizens with different
professions asking for factual information
(legislation, local organizations and institutions,
addresses etc.) young people searching for a job,
elder persons, people only passing through town,
and, more recent, users at distance. The revolution
of the information environment, the emergence of
the electronic documents and the Internet,
completing the traditional resources bring the
library in technological areas, in the past very
distant to the information and documentation field,
thus creating and imposing to the librarian-
nowadays a specialist in information sciences-the
necessity to adapt to these new demands.

The public libraries have always fulfilled an
important role in the process of user’s education
and intellectual development; thus, the information
science specialists have in the present the role of
~empowering” users with the abilities necessary to
retrieve information in new environments, which
are to be considered friendly. At their turn, users
can learn the information retrieval steps and can
orientate themselves in searching for other
information, becoming aware of different
resources importance, either speaking about
traditional documents or electronic media. The
resources selection for bibliography, based both on
information taken from reference materials, books
or periodicals, and from databases, suppose an
educational effort for users. The information
retrieval strategies are to be transferred from
librarian to user.

The County Library ,Jloan N. Roman”
Constanta has registered among its users 461
-students from ,,Ovidius” state university, as well
as from the private universities ,,Andrei Saguna”
and ,,Spiru Haret”, ,,Mircea cel Béatran” Naval
Academy, The Maritime University; students
represent one of the most active partners of these
information processes (1).

The information and documentation needs are
very different, and, in the same time, users would
have distinct research behaviour. That is the reason
for the reference librarians have to ,,answer”
»questions” as: ,,whom I am training?, ,,what I am
training?”, ,,how much is it assimilated ?”.

The students in the first years of faculty have
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fewer abilities to study in an organized manner,
and many times, they do not formulate exact
questions, but they suppose the library can provide
them information of a certain kind. There is not the
an equal sign between the information demand and
the information need, in many situations they are
not aware of the last, so they express their
information needs in a confused manner. Users
think a certain type of documents are necessary for
subject they are searching for insistently or the
documents indicated by the librarian are suited for
user’s need. The situation of the ,,predefined”
bibliographies the students are coming with at the
library is very different from situation to situation.
Thus, there can exist extreme situations, when user
has such a bibliography and needs only to validate
the existence of the information sources in the
public library, or, on the contrary, the student has
only the seminar or the paper subject and needs
assistance in finding the bibliography.

The ,,unpredictable” information requests as
well as those insufficiently explained are not be
solved, only if a certain document is not accessible
in any condition to that library users. Today,
information circulates so much, it covers very
diverse information needs, and the libraries can
cooperate among them in order to answer these
needs.

There is, on the other hand, obviously, the
tendency to ,,idealize” the electronic environments,
the information existing on the Internet being
Hstrictly to be used” for factual rapidly needs.
There is not to be denied ,,an illusion of the total
independence from the intermediary structures”
maintained by the influence some web resources
seem to have upon some categories of users,
among them being the students. This way, it is
important that the added value the information
science provides to the documentation sources is
known by the users.

Chris Rusbridge (2) has a classification of the
documents from a hybrid public library, following
the present tendencies:

- traditional resources - manuscripts, books,
periodicals, slide presentations, maps, audio-video
recordings, iconography;

- resources in transition -
documents already digitised;

- new created digital resources - resources
created in a digital format or in two formats in the
collections : (traditional and digital), in parallel :

traditional
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manuscripts, books,
databases;

- integrated digital resources.

The author of the study argues also the
possible attitudes a user can have towards the
electronic information:

- read it on the screen;

- study it;

- follow the link in relation with that;

- use it as a ,,key” for other information;

- evaluate its quality;

- notice the quality of his/her own information
in comparison with that;

- put down the most important aspects;

- print it and try to save it for the personal
archive;

- send it to the colleagues;

- formulate a critical point of view and receive
a feed-back.

We consider necessary that, the students,
users of our library to be guided towards a critical
assimilation of the sources and information
resources, beginning with the question ,,how are
we getting to these?” and going to: ,,what are they
good at?” and ,how do you know they are
useful?”

The specialized literature has discussed in the
recent years some aspects related to the ,,patterns”
of some paradigms in order to formalize the
retrievals, and thus helping in providing
information to the heterogeneous structure of the
academic users, even they apparently are to be
included in certain categories.

These notions seem to be contradictory with
the idea of personalized services, also under
debate. But everyday practice of the reference
services make an agreement between the
information retrieval constants and the punctual
needs generated by the specific categories of users.

The students’ research behaviour is based on
their own knowledge and professional
development interests related to the university
exigencies, but also gives an idea of the
importance the academic curricula shows to the
culture of information.

The public library is not the substitute of any
education structure, but it supports the knowledge
and education process both by the specific of its
activity and the social responsibility mentioned
among its fundamental functions.

A special category of information needs in our

periodicals, bibliographic
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library is addressed to the Dobrudjan bibliographic
unit and they are to be answered using both
traditional and electronic documents.

The factual information demands can be
easier solved accessing the databases - organized
by the bibliographer, existing on the Internet etc. -
and these can offer an answer in an instant.

For the very complex papers (academic
degree, dissertation, PhD), more and more
numerous in the recent years, there is necessary
the bibliographer intervention in many situations,
as these works suppose a careful examination of
the subject, and a longer information retrieval
process, detailed discussions with the users. In the
situation of the so called ,,hidden information”, the
information science specialist will cooperate with
the user in order to choose those documentation
tools serving the best the purpose.

»<loan N. Roman” County Library of
Constanta takes into consideration a programme
destined for developing new services and facilities
for users, the students being in this context one of
the categories to whom the librarians attention is
made towards. This programme follows:

- increased degree of library
utilization ;

- change the potential users or nonusers in
active users;

- better access to the information resources.

The programme will be achieved by:

- specialized assistance in using Internet for
study and information;

- specialized assistance in using the library
specific computer programme (OPAC module) for
information retrieval;

- national and international interlibrary loan;

- loan automated transactions;

- titles reservation;

- establishing a documentation office on the
intellectual property based on the specialized
documents provided by OSIM as donations;

- periodical initiation in the information
sources retrieval and evaluation in order to
develop autonomous intellectual work habitudes.

Summarizing, we appreciate that users have
diversified their information needs, and their
demands implies value added to the information
by the bibliographer, meaning a superior
valorisation of the processed library document.

The public library represents the educational
environment where students continue the process

services

to acquire abilities necessary to use the
information technology and research, no matter the
source of information is.

Certainly, if the local community members,
including the students beneficiate from high
quality services at the public library, this aspect is
reflected both in the institution appreciation, and
the manner in which these ones, at their turn,
becoming adults and participating to the social life
would answer to their profession exigencies.

NOTES

1. On November 12, 2010, the library has 461 new
registered students and 1238 students having renewed
cards. There are to be added to these users, students
and working in the same time. They are recorded at the
library with their present occupation.

2. RUSBRIDGE, Chris. Towards the Hybrid Library.
In: D-Lib Magazine, July/August 1998, http://www.
dlib.org/dlib/july98/rusbridge/07rusbridge.html.
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PARTICIPARI ROMANESTI LA CONFERIN TE INTERNATIONALE

IFLA la rascruce sau efectele crizei globale?!

In perioada 10-25 august 2010 a avut loc la
Goteborg (Suedia) cel de-al 76-lea Congres (si nu
conferinta cum gresit spunem) al IFLA sub tema
Accesul liber la cunoastere - promovarea unui
progres durabil. In acest an a fost convocata si
adunarea generald a federatiei, care, potrivit
statutului, se reuneste o datd la doi ani.

Suedia a acceptat, in ultimul moment - adica
cu numai un an inainte - sd organizeze acest
eveniment (in locul Australiei, care, din cauza
alegerilor federale din luna august 2010, se spune,
a renuntat in 2009 sa mai fie tard organizatoare -
fapt fara precedent in istoria IFLA).

Aparent, acest congres a avut o participare $i
o desfasurare asemanatoare manifestarilor din anii
trecuti: peste 3000 de bibliotecari si alti specialisti
in stiinta bibliotecii sau prieteni ai acestora (desi
au fost ani cu o prezentd care se apropia de 5000),
comunicari in plen si pe sectiuni etc.

Dacda analizam de aproape lucrurile,
constatdim o sensibild diminuare a interesului
participantilor pentru problemele profesionale. Sa
fie de vina criza, sunt epuizate toate subiectele
importante ale biblioteconomiei contemporane,
ceea ce nu pare de crezut, sau sunt si alte cauze
care ar trebui deslusite?!

Am inceput sa iau parte la congresele IFLA,
incepand cu anul 1991. Congresele de la
Moscova, Istanbul si Barcelona, primele la care
am participat, au fost adevdrate festinuri ale
bibliotecilor, din toate punctele de vedere, atat
stiintific cat si in ce priveste atmosfera, sau cel
putin asa vedeam eu atunci lucrurile, iesit din
angoasa terorii comuniste spre zonele libertatii si
ale civilizatiei occidentale.

Multitudinea de materiale prezentate la
fiecare din aceste conferinte, in diviziuni, sectiuni
sau mese rotunde, dezbaterile aprinse, abundenta
de lucrari puse la dispozitia participantilor - toate
acestea creau o atmosfera fertild meseriei, unde
entuziasmul si daruirea pdreau sa fie pe deplin
stapane.

Nimic din toate acestea astazi.

Daca odinioard se facea o selectie riguroasa a
prezentdrilor In sectiuni, astazi lipsa de oferte a
facut ca uneori comunicdri neinteresante sd fie
acceptate, chiar daca erau de o calitate indoielnica.
Ba mai mult, din lipsd de materiale, multe sectiuni
s-au unit prezentand comunicari comune in ideea
ca toate sectiunile sd aiba o oarecare activitate, §i
membrii acestora sa fie multumiti. S-a ajuns astfel

ca pana la sase sectiuni sa prezinte in comun
aceleasi comunicari, lucru nemaiintalnit in anii
trecuti. Asa a fost, de exemplu, In sesiunea 87, din
12 august, cind sectiunile: managementul
asociatiilor de bibliotecari, teorie §i cercetare in
biblioteca, management si marketing, educatie §i
invatamant, statistici §i evaluare, LIS in tarile in
curs de dezvoltare au prezentat impreund cinci
comunicari, nici macar cite una pentru fiecare
sectiune. De regula, insd, comunicarile au fost
prezentate 1n sesiuni care grupau doud-trei
sectiuni.

O altd tendintd remarcata a fost cresterea
numarului de comunicdri din tirile In curs de
dezvoltare, din nefericire multe simple rapoarte
sau referate enuntiative.

Ca un semn al sdrdciei (sau sd o punem pe
seama dezvoltarii documentelor digitale) s-a
constatat lipsa aproape completd de materiale
tiparite (cu exceptia lui IFLA Express), care, in
alti ani, te asteptau la intrarea in toate salile de
conferinte. Acum absolut toate comunicarile
aveau doar adresa electronicd. Sigur ca e bine ca
ele sa fie regdsite pe site-ul IFLA sau la adresa pe
care ti-o indicd organizatorii, dar parcd era mai
bine sa le obtii si pe hartie la intrarea in sald, cum
se proceda odinioara.

Un alt semn al declinului activitatilor IFLA
poate fi si lipsa de candidati pentru comitetele
permanente ale sectiunilor. Daca dupa 1990, cand
asociatia noastrd a devenit membru al IFLA, erau
cate 10-15 candidati pentru un loc liber in
comitetele permanente ale sectiunilor, astdzi,
exista situatii cind nu se mai afla nici un candidat
pentru locurile libere. Poate fi considerat §i acesta
un semnal al regresului?!

Un alt semn de declin poate fi asociat cu
situatia reuniunilor planificate Tn amfiteatre mari

care nu aveau audienta scontatd, acoperirea
nefiind uneori de nici 10% din spatiu.
Béanuind probabil lipsa de interes al

bibliotecarilor pentru problemele stricte ale
profesiei lor, organizatorii suedezi au inclus in
program, in fiecare dimineata, la desteptare - de la
8.15 la 9.15 - cate o mare personalitate care sa
vorbeasca de carti, biblioteci, culturd, demnitate
umani. Intre cei invitati se numard: Sture Allen,
lingvist, literat si psiholog de la Universitatea din
Goteborg, creatorul primei catedre de lingvistica
computationald din lume, membru al Academiei
Suedeze, care participa in juriul pentru acordarea
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IFLA la rascruce sau efectele crizei globale?!

Premiul Nobel pentru literaturd, el insusi laureat al
acestui premiu; Jan Eliasson, fost presedinte al
celei de-a 60-a sesiuni a Adundrii Generale a
ONU 1in 2005, ambasador al Suediei in SUA si
ministru al afacerilor externe; Hans Rosling,
medic faimos care a descoperit bacteria care
produce paralizia organismului, in timp ce lucra
ca medic in Mozambic; Henning Mankell, scriitor
care, de asemenea, a participat la realizarea
diferitelor programe culturale Tn mai multe tari
africane. De altfel, exista o veche traditie in
Scandinavia In a sprijini tdrile africane prin
programe in diverse domenii sociale.

Revenind la starea de spirit in randul
bibliotecarilor participanti la congres, ne intrebam,
pe buna dreptate, dacd nu este oare acum
momentul de varf al trecerii de la cultura scrisa la
cultura electronica de care tindra generatie se
simte atdt de atasatd, dar care este privitd cu
rezerva de generatia mai veche.

Farad 1ndoiald ca va asteptati sd spun ceva si
despre  prezenta romineascd la lucrdrile
conferintei.

A fost cea mai slaba participare de dupa 1990
- doar trei persoane, dintre care una nu a fost deloc
vizibila. (Nu ludm 1n calcul reprezentantii IREX -
Romania, care sunt altceva).

Daca ne giandim ca din Bulgaria au participat
8 bibliotecari, din Bosnia 12, din Ungaria 5, tari
care sunt mult mai mici decit Romania, vedem
efectele adanci ale crizei si Tn domeniul nostru.

Nici o receptie pe toatd durata desfasurarii
conferintei, lucru neobignuit la o asemenea
reuniune.

In ciuda rigorii si chiar a sariciei resimtite la
congres, atmosfera din oras parea a fi una a
opulentei - magazinele animate, restaurantele
pline, lumea veseld, concerte §i alte manifestari
culturale 1n tot orasul. De retinut cd Intre 10 si 15
august a avut loc si festivalul cultural al orasului
Goteborg. Nu stiu dacd a fost o simpla coincidenta
cd si congresul IFLA a fost organizat in acelasi
interval. In orice caz, congresul a fost evenimentul
major al anului pentru locuitorii din Goteborg.
Suedezii se pare ca nu simt efectele crizei.

Sincer vorbind, ma asteptam ca unele teme
ale biblioteconomiei contemporane sa fie mai bine
reprezentate prin comunicari si dezbateri, cum ar
fi: biblioteca digitala, accesul deschis - conferinta
avea chiar acest titlu - depozitul digital
institutional, RFID, copyright, cultura informatiei.
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Din pacate, nu a fost asa. O schimbare de
paradigmd se impune astdzi, mai mult ca oricand.
A apdrut o noud generatie, care se pare cd e
nemultumitd de actuala structurd si organizare a
federatiei, de modul in care se rezolva problemele
profesiei. Pe de altd parte, creste vizibil numarul
participantilor din lumea a treia, dar a céror
contributie stiintifica lasd incd mult de dorit.

Sa asteptdm timpul sd rezolve toate aceste
probleme.

Mircea Regneala



ROMANIAN PARTICIPANTS TO INTERNATIONAL CONFERENCES

IFLA at crossroads or the world crisis effects?!

There took place in Gothenburg (Sweden)
between August 10-25, 2010 the 76th Congress
(and not conference as we say by mistake) of
IFLA with the subject Open access to knowledge -
promoting sustainable progress). This year there
was also convened the federation general
assembly, which, according to the statute, it is
gathered once at two years.

Sweden accepted in the last moment-
meaning a year before - to organize this event
(instead of Australia, which, because of the
federal elections in August 2010 - it is said - gave
up in 2009 to organize this event - unprecedented
fact in IFLA history).

Apparently, this congress had a similar
number of participants and a similar development
with the events in the past years: more than 3,000
librarians and other specialists in information
science or friends of them (though there were
years when there were almost 5,000 librarians),
papers in plenum and in sections etc.

If we analyse closer these aspects, we notice a
considerable decrease of participants’ interest for
the professional problems. Is the crisis to be
blamed or all the contemporary librarianship
science important subjects are exhausted - that
does not seem to be considered -, or there are
other motivations to be understood?!

I have been participating to the IFLA
congresses since 1991. The congresses from
Moscow, Istanbul and Barcelona, the first I took
part in, used to be real libraries feasts from all
points of view, both scientific and environment, or
at least I saw things this way at that time, recently
getting out from the communist terror distress to
the western civilisation freedom areas.

The multitude of materials presented at each
of these conferences, in sections, round-tables, the
heated debates, the abundance of the papers
offered to the participants, all of these created a
fertile environment for the profession where the
enthusiasm and devotion seemed to be the real
masters.

Nothing of these today.

If in the past there was a rigorous selection of
the papers for the sections, today the lack of
materials determined that uninteresting papers are
accepted even they were questionable. More than
that, because of the lack of materials, many
sections were put together in order that every
section has some activity and its members are

contented. Under these circumstances, up to six
sections were united to present in common the
same papers, fact not seen in the past years. That
was, for example, the situation for the session 87,
on August 12, when the sections: [ibrary
associations management, theoretical aspects and
research in the library, management and
marketing, education and instruction, statistics
and evaluation, LIS in the developing countries
presented together five papers, at least not only
one for one section. But usually, the papers were
presented in sessions including two-three sections.

Another tendency to be noticed was the
number of papers presented by representatives of
the developing countries, unfortunately many of
them simple reports and declarative papers.

As a sign of poverty (if we associate it with
the development of the digital documents) it was
noticed the lack almost complete of the printed
materials (excepting IFLA Express), materials that
in the past were put at hand for the participants at
the entrance in all the conference rooms. Now,
absolutely all the papers had an electronic address.
Of course it is important they are to be found on
IFLA site or on the addresses given by the
organizers, but maybe it was better to get them
printed at the entrance, as it was in the past.

Another sign of the IFLA activities decline
could be the lack of candidates for the standing
committees of the sections. If after 1990, when
our association become an IFLA member, there
used to be 10-15 candidates for a free position in
the standing committees of the sections, today,
there are situations when there are no candidates
for the free positions. Can this be considered a
sign of regress?!

An indication of decline can be associated
with the situation of the planned reunions in large
assembly rooms that did not have the expected
audience, the participants covered sometimes only
10% of the room.

Presuming maybe the librarians lack of
interest for their profession problems, the Swedish
organizers included into the programme, each
morning - from 8.15 to 9.15 - an important
personality to speak about books, libraries,
culture, human dignity. Among them there were:
Sture Allen, linguist, man of letters and
psychologist from the University of Gothenburg,
the founder of the first department in the world for
computational lingvistics, member of the Swedish

66

Romanian Review
of Library and
Information Science
Vol. 6, Iss. 4,2010



IFLA at crossroads or the world crisis effects?!

Academy, also a member of the judges for
awarding the Nobel Prize for literature, himself
winner of this prize; Jan Eliasson, former
president of the 60th session of the general
Assembly of UNO in 2005, ambassador of
Sweden in USA and minister of foreign affairs;
Hans Rosling, famous physician who discovered
the bacteria producing the body paralysis, during
the time he used to work in Mozambique;
Henning Mankell, writer, who also participated in
achieving different cultural programmes in
numerous African countries. As a matter of fact,
there is an old tradition in Scandinavia to support
the African countries by programmes dedicated to
different social fields.

Bringing up the subject of the librarians
frame of mind during the congress, we ask
ourselves with good reason, if there is the peak
moment of the transition from the written culture
to the electronic culture of which the young
generation is so much attached, but received with
reluctance by the older generation.

No doubt, you expect I say something about
the Romanian participation in the conference.

It was the poorest participation after 1990 -
only three persons, of which one person not
visible at all. (We do not count the IREX
representatives, as this situation is different).

If we take into consideration that Bulgaria
sent 8 librarians, Bosnia 12 librarians, Hungary 5
librarians, countries smaller than Romania, we see
the deep effects of the crisis even in our field of
activity.

No reception during the conference,
something unusual for this kind of reunion.

In spite of the strictness and of the poverty
experienced at the congress, the atmosphere in
town seemed to be one of abundance - the shops
were animated, the restaurants were full, cheerful
people, concerts and other cultural events in the
whole town. It is to be noticed that between
August 10-15, there took place Gothenburg
cultural festival, as well. I'm not aware if there
was a simple coincidence or the congress was
organized during this time on purpose. At any
rate, the conference was the year major event for
the inhabitants of Gothenburg. It seems the
Swedish people do not experience the crisis
effects.

Honestly speaking, I was expecting that some
subjects of the contemporary information science
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were better represented by papers and debates, for
example: the digital library, the open access - the
conference had even this title - the digital
repository, RFID, information literacy.
Unfortunately, there was not like this. A change of
paradigm should be done today, more than ever.
The new generation seems to be discontent with
the actual structure and organization of the
federation and with the manner the professional
problems are solved. On the other side, the
number of participants representing the
developing countries is increasing visibly, but
their scientific contribution is poor.
Let time to solve these problems.

Mircea Regneala
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