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Initiative privind accesul deschis la informatie in Roménia

Suntem intr-un moment al istoriei in care
ne simfim neputinciosi. Stapanim tehnologia,
avem acces la informatii, dorim sa devenim e-
Roménia §i sa dispunem de cat mai multe
servicii electronice, dar criza economica ne
limiteaza optiunile de dezvoltare. Aceasta
crizd ne arata ca resursele financiare nu au
fost bine gestionate, cd din bani publici platim
prea mult personal ineficient, ca banii publici
trebuie cel mai bine dramuiti. Exista
responsabili? Poate cd fiecare din noi ar trebui
sd se simtd asa.

,Bibliotecile sunt organisme dinamice,
mereu in dezvoltare”, spunea Ranganathan
intr-una din legile biblioteconomiei. Cum sa
dezvoltdm bibliotecile Tn momentul unei crize
economice? Miscarea pentru accesul deschis
la informatia stiintificd poate fi o modalitate
de mentinere a nivelului cercetdrii stiintifice
cu un efort financiar redus.

Accesul deschis la informatie reprezinta
cea mai spectaculoasd abordare mondiala din
domeniul cunoasterii. Este un rezultat al
nevoilor societdtii informationale si al noilor
tehnologii de comunicare. Mediul
indispensabil desfasurarii oricaror activitati
este  in prezent internetul. Explozia
informationald a generat ,criza jurnalelor”.
Desi informatia poate fi comunicatd cu pret
redus pe internet, pretul revistelor a crescut in
ultimii ani cu 200%. Noile instrumente,
bazele de date stiintifice sunt accesibile contra
unor sume foarte mari.

Cercetarea stiintifica s-a dezvoltat foarte
mult in societatea informationald. Uniunea
Europeana si-a consolidat eforturile financiare
si a lansat competitii pentru proiecte de
cercetare  in  parteneriate.  Rezultatele
cercetarilor finantate din bani publici trebuie
sa fie accesibile pentru oricine si de oriunde,
pe internet.

Multe proiecte stiintifice s-au axat pe
dezvoltarea de softuri ,,open source” (softuri
cu sursa deschisa) pentru lumea stiintifica.
Aceste produse sunt disponibile gratuit.

In cazul tehnologiei digitale, paradigma
publicarii nu s-a schimbat foarte mult.

Accesul este mai usor, iar sursele pot fi
verificate. Problema dreptului de autor a fost
rezolvata dupd multe cercetdri, actiuni si
discutii. Aproape in toate cazurile, autorul isi
poate arhiva cercetdrile intr-un depozit digital.
Editorii s-au aliniat la noul concept si numai
in cazuri speciale accesul nu este posibil.

Declaratia de la Berlin din 2003 a
revolutionat miscarea accesului deschis la
informatie. Cele doud cai, calea de aur si
calea verde sunt modalitatile de realizare a
accesului la informatia stiintifica. In practica,
recompensele academice au aparut imediat.

Comunitatea bibliotecara romaneasca,
prin Asociatia Bibliotecarilor din Romaénia,
poate fi promotorul dezvoltdrii unor produse
digitale prin colaborare, prin impartasirea
experientei, prin promovarea si facilitarea
cresterii continue a continutului digital
disponibil, prin crearea unei retele nationale
de informatii, prin infiintarea unei structuri de
cooperare pentru gestionarea relatiilor dintre
institutiile implicate, prin promovarea in mod
eficient de noi modele de cooperare la nivel
national si international.

Asociatia Bibliotecarilor din Romania a
adoptat la Conferinta Nationald din 8-9
septembrie 2010, desfasurata la Bucuresti,
Motiunea privind accesul deschis si a aderat
la Declaratia de la Berlin privind accesul
deschis. Insugirea de cdtre comunitatea
academicd a acestei motiuni ar fi un pas
important spre cresterea vizibilitdtii si a
calitatii cercetarii stiintifice romanesti.

Prof. univ. dr. Angela Repanovici
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Open access initiatives in Romania

We are in a moment of history when we
feel helpless. We master technology, we have
access to information, we want to become e-
Romania and to have available as many
electronic services as possible, but the
economic crisis limits our development. This
crisis demonstrates to us that the financial
resources have not been well accounted for,
and that with public money we pay much
inefficient personnel and that the public
money should be best taken care of. Are there
any responsible? Maybe each of us should be.

Libraries are dynamic organisms,
permanently developing, said Ranganathan in
one of the laws of library science. How to
develop libraries in the moment of an
economic crisis? The movement Open Access
to the scientific information can be a way to
maintain the level of scientific research for a
reduced financial effort.

Open access to information represents the
most spectacular world approach in the field
of knowledge. It is the result of the needs of
the informational society and of the new
communication technologies. The
indispensable environment for the
development of all activities is currently the
Internet. The informational boom generated
the ‘crisis of journals’. Although the
information can be communicated at a low
price via the Internet, the price of journals has
increased by 200%. The new instruments, the
scientific databases are accessible for very
high prices.

The scientific research developed
tremendously in the Information Society. The
European Union has consolidated the
financial efforts and has launched
competitions for partnership research projects.
The results of the researches financed by
public money need to be accessible for
everybody and from everywhere on the
Internet.

Many scientific projects based on ‘open
source’ software development for the
scientific world. These products are available
free of charge.
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In the case of the digital technology, the
paradigm of the publishing has not changed
very much. The access is easier, direct and the
sources can be checked. The issue of
copyright was solved after much research,
many actions and discussions. The author can
archive in a digital repository his/ her research
in almost all cases. The publishers aligned to
the new concept and it is only in special cases
that the access is not possible.

The Berlin Declaration (2003)
revolutionized the movement of open access
to information. The two ways, the golden and
the green ones are the ways of making access
to scientific information possible. In practice,
the academic rewards appeared immediately.

The Romanian librarianship community,
by Romanian Library Association, can be the
promoter of a collaboration and development
of these digital products by collaboration,
experience sharing, the development and
extension via internet of all resources used by
individual institutions, of promoting and
facilitating the permanent growth of the
available digital content, to create a national
informational network, to settle down a
cooperation structure for the management of
the relationships between the institutions that
are involved, to efficiently promote new
cooperation models nationally and
internationally.

Romanian Library Association adopted
Open Access Motion and Berlin Declaration
to National Conference in 8-9 September,
2010 in Bucharest .

Academic community adoption of this
motion will be next important step increasing
visibility and Romanian scientific research
quality.

Prof. univ. dr. Angela Repanovici
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Abstract

in acest articol, autorii abordeazd modalitatile de crestere
cercetdtori. Ei pun accentul pe diferitele cai In care
accesibilitatea poate fi extinsa, in special pe rolul
accesului direct Tn aceastd perspectiva.

In ultimii ani, perspectiva cercetirii a devenit tot mai
importantd - nu doar in educatia doctorala, ci in educatia si
predarea la toate cele trei niveluri: licentd, master si studii
doctorale (ciclurile 1-3). Legat de aceastd evolutie,
bibliotecile universitare au devenit spatii de lucru tot mai
importante pentru studenti, intrucét ei acceseazd in mod
activ sursele de informare puse la dispozitie de acestea. In
plus, studentilor 1i se oferd sprijin si ghidare de catre
personalul acestor institutii, ale carui atributii includ acum
mai mult sarcina servirii cartilor.

Accesul direct este 0 componenta centrald a noului rol al
bibliotecilor universitare. Accesul deschis este o platforma
de cunostinte importanta §i reprezintd un sistem eficient
pentru inregistrarea si publicarea electronica a rezultatelor
cercetdrilor, fiind asadar un element crucial pentru functiei
bibliotecilor universitare de a sprijini comunitatea
universitard In procesul de comunicare stiintifica.

Pentru a obtine beneficii maxime din aceste biblioteci de
cercetare moderne, autorii articolului recomanda o stransa
cooperare intre bibliotecile universitare si administratia
facultdtilor, precum s§i Intre bibliotecile universitare si
personalul didactic. Bibliotecile universitare trebuie de
asemenea sa intreprinda pasi practici pentru a deveni mai
accesibile din punct de vedere al culturii informatiei,
precum si pentru a obtine, intretine §i actualiza
echipamentele tehnice in mod eficient. Trebuie, de
asemenea, sa se aibd in vedere spatiul fizic necesar pentru
ca bibliotecile universitare sd devind arene de cercetare
sociala.

Cuvinte-cheie: biblioteci universitare; cercetare
universitard; inregistrarea electronica a cercetarilor;
publicarea electronica a cercetarilor; cultura informatiei;
acces deschis; administrarea cercetarilor; educatia pentru
cercetare; biblioteci de cercetare; comunicare stiintifica;
coordonarea cercetarilor studentilor

1. Introducere

a) Cercetarea si cele trei cicluri universitare

In prezent, doctoranzii (cel de-al treilea ciclu
din procesul Bologna) sunt invatati cum sa
efectueze cercetdri prin studii postuniversitare §i
predare sistematici. Inainte, se dobdndeau
cunostinte si competente privind cercetarea prin
citirea textelor stiintifice legate de un domeniu de
studiu, prin participarea la cursuri de metodologie
si redactare a lucrdrilor si prin alegerea unui
profesor indrumdtor intr-o anumitd disciplind.
Actualmente, cunoasterea practicii §i eticii de
cercetare constituie, de asemenea, 0 componenta
majord pentru primul si al doilea ciclu de studiu
M.

In educatia doctorala modernd, tinerilor
cercetatori trebuie sa li se predea trei aptitudini de
baza (In toate cele trei cicluri de studiu):
acumularea Tn mod stiintific a cunostintelor
relevante, utilizarea Tn mod stiintific a acestora si
prezentarea in mod stiintific a procesului de
cercetare si a rezultatelor cercetarii  (in
conformitate cu criteriile de redactare academica)

Q).

b) Accesul deschis

Conform ,,Declaratiei de la Berlin privind
accesul deschis la cunoastere in domeniul
stiintelor umane §i sociale”, contributiile la
accesul deschis trebuie sd indeplineascd doua
conditii: 1) accesul trebuie sa fie gratuit si
irevocabil pentru utilizarea viitoare a unei lucrari,
pe orice suport digital, cu respectarea paternitatii
acesteia, si 2) depunerea unei lucrari §i a tuturor
documentelor suplimentare Intr-un depozit online,
folosind un format electronic recognoscibil (3).

Accesul deschis poate fi vazut ca un exemplu
al unei miscari de comunicare stiintificd. A fost
dezvoltat si promovat de oamenii de stiintd pentru
oamenii de stiintd in scopul de a creste impactul
cercetarii stiintifice 1n viitor §i de a crea un sistem
de publicare rentabil. Bibliotecile participa si ele
la aceastd miscare. Scopul accesului deschis este
de a Tmbunatiti munca de cunoastere stiintifica
punand la dispozitie pe web literatura de cercetare
recenzatd (peer-reviewed), prin crearea de
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depozite institutionale sau arhive de preprinturi
(metodd numitd uneori “calea verde”) sau prin
crearea unor reviste online care sunt accesibile in
mod liber pentru utilizatorul final (metoda numita
“calea aurie”).

,»Miscarea accesului deschis 1n domeniul
comunicarii stiintifice ridicd noi probleme si
preocupdri pentru educatie in general si pentru
cultura informatiei in special. Accesul deschis
poate influenta  disponibilitatea unor noi
informatii, materiale didactice si burse de studiu
in educatie” (4).

In ultimii ani, depozitele institutionale cu
acces deschis s-au dezvoltat la nivel national si
international. La Universitatea din Bergen,
biblioteca a jucat un rol esential In crearea si
dezvoltarea BORA (Bergen Open Research
Archive/Arhiva Deschisa de Cercetare din
Bergen), o arhiva digitala care cuprinde rezultatele
cercetarilor realizate de institutiile din zona
orasului Bergen. BORA contine textul integral al
unor articole din reviste stiintifice recenzate, teze,
dizertatii si alte materiale de cercetare pe suport
digital.

Biblioteca oferd, de asemenea, sprijin pentru
orice cercetdtor, grup sau departament universitar
care ar dori sa editeze o revista online cu acces
direct si a fondat ea insasi revista ,,NORIL”.

2. Bibliotecile universitare ca surse primare de
culturi a informatiei

Misiunea bibliotecilor universitare este aceea
de a sprijini activitdtile de cercetare si predare din
cadrul universitatilor.

Aceasta inseamna ca bibliotecile universitare
isi definesc nevoile lor de surse de informare drept
nevoi avute ,,in numele” institutiei de invatamant
superior pe care o servesc. In ultimele decenii, in
lumea academica s-au produs schimbari
tehnologice uriase si, de asemenea, schimbari
importante atit in ceea ce priveste cantitatea de
informatii disponibile, cat si usurinta accesului la
aceste informatii. Astfel, in prezent, o provocare
majord pentru biblioteca este aceea de a-i ajuta pe
cercetatori sa obtind acces la o gama cat mai larga
de resurse electronice.

»Este deosebit de important sa sprijinim
comunitatea cercetatorilor 1n procesul de
comunicare stiintificd, ajutdndu-i sd organizeze
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sisteme eficiente de 1Inregistrare si publicare
electronicdi a cercetdrilor, precum arhive
institutionale si alte arhive cu acces direct (reviste
etc.)” (5).

Biblioteca Universitatii din  Bergen a
participat la elaborarea cursului online ,,Search
and Write” (Cerceteaza si Scrie). Unul dintre cele
mai importante obiective ale acestui curs este de
a-i ajuta pe studentii de la toate nivelurile
universitare  sd devind mai  competenti
informational. A fi competent informational
inseamnd sd stii cAnd ai o nevoie de informatii,
cum sd cauti informatiile relevante si cum sa
utilizezi informatiile Tn activitatea stiintifica.

Biblioteca le spune cercetatorilor: ,,Veti fi
competent informational atunci cand veti regasi
surse de informare si le veti folosi in activitatea
dumneavoastra”. Nevoile de informare ale
studentilor si cadrelor didactice universitare sunt
similare, fiind vorba de acel ,,ceva” despre care
vrei sa afli mai mult, acel ,,ceva” devenind
obiectul cercetdrii. Acest proces al curiozitatii,
indoielii si uimirii este motorul activitatii de
cercetare.

Dar de ce este predatd Cultura informatiei
intr-un curs organizat de biblioteca si nu este parte
integrantd a cursurilor universitare, sub forma
unui curs predat de cadrele didactice?

Unul dintre motive este legat de dorinta de
implicare a Bibliotecii Universitatii din Bergen si
a altor biblioteci universitare din Norvegia.
Bibliotecile universitare de aici au constatat, in
jurul anului 2000, ca au acces la o cantitate uriasa
de informatii, suficient de coplesitoare si au vazut
in aceasta oportunitatea de a-si demonstra
importanta pentru activitatile curente ale
Universitatii.

,La Biblioteca Universititii din Bergen
venise timpul pentru o schimbare, fiind necesara o
noud paletd de servicii pentru studenti. Pana in
acest moment, orientarea principala a bibliotecii
fusese era cdtre satisfacerea nevoilor de informare
ale cercetatorilor din Universitate. De exemplu,
studentii nu aveau acces la toate serviciile oferite
de bibliotecd pand In momentul In care ajungeau
la nivelul de master. Totusi, in urma unui raport
national oficial cu privire la invatamantul superior
(Ministerul Educatiei si Cercetdrii, 2000), a
devenit clar cd orientarea noastrd in viitor va
trebui sd includd comunitatea studentilor in
integralitatea sa. Raportul a descris bibliotecile
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institutionale si serviciile lor drept resurse vitale in
procesul de instruire al studentilor, indiferent de
nivelul educational la care se afla” (6).

3. Cum poate fi promovata biblioteca
universitara prin furnizarea de acces deschis

In ziua de astazi, universitatile trebuie s ia in
considerare diverse modalitdti de a se face vizibile
in faa celor interesati si a publicului larg. Scopul
Universitatii din Bergen este de a fi ,0
universitate de cercetare vizibila pe plan
international”. Mai multe rapoarte internationale
subliniazd faptul ca locul unei universitdti in
clasamentele internationale poate fi Tmbunatéitit ca
urmare a credrii unei arhive institutionale in care
cercetatorii sd isi arhiveze lucrdrile stiintifice (7,
8). Atunci cand aceastd concluzie este Tnsusitd de
cdtre conducerea universitdtii, ea contribuie la
sustinerea idealurilor accesului deschis. In acelasi
timp, biblioteca, in calitate de furnizor al acestui
serviciu, va obtine recunoastere.

Majoritatea bibliotecilor sprijind ideile si
miscarea accesului deschis. Totusi, in mediul
academic, biblioteca nu poate fi singurul promotor
al acestor idei, ci trebuie sa lucreze in stransa
colaborare cu conducerea universitatii si cu
cercetatorii care au un grad inalt de vizibilitate si
credibilitate in  comunitatea  universitara.
Biblioteca va fi vizibild prin faptul cd este un
furnizor de servicii pentru oamenii de stiintd care
doresc sau sunt obligati sd-si arhiveze lucrarile in
depozitul institutional.

Biblioteca poate fi vizibila si prin instruirea
studentilor §i cadrelor didactice in privinta
regasirii i utilizarii unor resurse informationale 1n
scop de cercetare, mai ales prin promovarea
depozitului institutional si a altor initiative privind
accesul direct la care se poate ajunge de pe pagina
web cu resurse externe pusa la dispozitie de
biblioteca.

4. Cum poate fi promovata biblioteca de catre
cadrele didactice si cercetitorii universitari

Intrucat studentii sunt principalii beneficiari
ai rolului si functiei bibliotecilor universitare de
pastratoare ale cunoasterii §i pentru a avea cel mai
bun acces posibil la sursele pe care ele le detin,

este imperativ ca informatiile si cunostintele
referitoare la rolul bibliotecilor 1n procesul de
cercetare sd fie diseminat atidt de catre
administratia Universitatii, cat si de
managementul stiintific al acesteia, prin predare si
coordonare. Administratia facultdtii trebuie sa
organizeze reuniuni $i cursuri de informare si sa
ofere tuturor studentilor oportunitatea de a accesa
sursele de cunoastere detinute si furnizate de
bibliotecile universitare. Aceastd practica trebuie
sd fie institutionalizatd prin alocarea unui anumit
numadr de ore pentru predarea Culturii informatiei,
care ar trebui sa fie incluse in planul de
invatamant. Deseori existd concurentd In ceea ce
priveste numarul exact de ore alocate predarii.
Predarea Culturii informatiei ar trebui sa
constituie o prioritate, In conditiile In care de ea
depinde intr-o mare masura calitatea cercetarii
stiintifice.  Una dintre sarcinile cele mai
importante ale universitatilor este tocmai aceea de

a desfasura activitdti de cercetare cat mai
performante (9).
La Universitatea din Bergen, personalul

bibliotecii participa la cursurile de orientare de la
inceputul fiecarui an universitar, lucru care s-a

dovedit a fi foarte benefic. Pe parcursul
prezentdrilor, studentilor le sunt furnizate
cunostinte generale referitoare la biblioteca

universitard si la sursele de informare disponibile.
Intalnirea oferd o bazi de la care pot fi dezvoltate
viitoare contacte cu studentii. Biblioteca
organizeazd, de asemenea, cursuri practice cu
privire la modul 1n care pot fi accesate sursele
disponibile - de exemplu, cum sa navighezi si sa
cauti informatii In bazele de date, cum sd gasesti
cartile 1n rafturi si cum sa soliciti cartile care nu
sunt disponibile in acces liber. In plus, biblioteca
oferd si cursuri despre tehnicile de citare,
utilizarea surselor si a diferitelor sisteme si tehnici
de referinte bibliografice (10). Cursurile legate de
etica cercetdrii si modalitatile In care poate s§i
trebuie sd fie evitat plagiatul fac parte si ele din
oferta de instruire a studentilor. Asemenea cursuri
trebuie sa fie planificate in stransa colaborare cu
administratia §i conducerea facultatii, astfel incat
ele sa apara in orar ca elemente obligatorii si sa
devind o componentd permanenta a logisticii de
diseminare a informatiilor in toate cele trei cicluri
universitare.

O provocare
responsabilitatii

decat cea a
legate  de

9
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tehnologiile informatiei §i comunicarii (TIC) o
reprezintd participarea intregii comunitdtilor
academice si a profesorilor si coordonatorilor
individuali. Cunoasterea de catre personalul
Universitatii a surselor de informare stiintitifica
disponibile 1n fiecare bibliotecd a fost, in mod
traditional, una limitatd. Timpul alocat culturii
informatiei In timpul sau complementar procesului
de predare si coordonare obisnuit variazd si el in
mod considerabil. Personalul universitar si
coordonatorii se diferentiazd, de asemenea, in
functie de motivatia lor fatda de diseminarea
cunostintelor si competentelor legate de cultura
informatiei. Pe termen lung, ar fi un mare avantaj
daca personalul didactic de la diferite facultati ar
coopera In mod sistematic, o lungd perioada de
timp, cu personalul bibliotecii in ceea ce priveste
coordonarea cercetarilor si educatia doctorala
(11). La nivel de licenta (primul ciclu), un numar
mare de membri ai personalului bibliotecii poate
participa In mod activ; In schimb, la nivelul
postuniversitar (al doilea ciclu) si Tn special la cel
doctoral (al treilea ciclu), doar bibliotecarii
specialisti ar trebui consultati (12). Cooperarea la
nivelul coordondrii pentru accesul la cunostintele
legate de cultura informatiei si utilizarea lor poate
deveni una dintre axele principale de dezvoltare in
anii viitori, precum si una dintre provocarile
majore Tn masura in care sunt implicate studiile,
administratia si logistica.

5. Dotarile practice si tehnice

Daca biblioteca universitard vrea sa devina
mai accesibild, din punct de vedere al culturii
informatiei, pentru tinerii cercetatori, trebuie luate
masuri practice privind achizitia unor echipamente
tehnice eficiente (13). in prezent, masurile
practice sunt limitate, asa cum este si accesul la
software-ul tehnic necesar. in primul rind, spatiul
fizic necesar pentru a accesa sursele Tn domeniul
culturii informatiei disponibile la bibliotecd sau
prin  intermediul  bibliotecii este  adesea
subdimensionat. Multe biblioteci nu dispun in
acest moment de suficient spatiu fizic pentru
aceste activitati, In principal din cauza ca nu au
fost construite pentru a satisface acest gen de
cerinte. Atunci cdnd aceste biblioteci au fost
proiectate §i construite, asemenea atributii si
servicii nu erau considerate foarte importante. In
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al doilea rand, echipamentul tehnic este de obicei
limitat la cateva calculatoare aflate in sediul
bibliotecii. Numarul calculatoarelor disponibile in
sediile bibliotecilor trebuie sa creasca, astfel Tncat
tinerii cercetdtori sa-si poatd Indeplini sarcinile.
Prin urmare, existenta unor spatii mai largi si
accesul la mai multe calculatoare sunt importante.

In plus, echipamentul tehnic - hardware si
software - trebuie sa fie intotdeauna in stare de
functionare si sd respecte standardele necesare
pentru a exploata la maximum dotérile tehnice.
Aceasta inseamnd ca hardware-ul si software-ul
trebuie sd fie actualizate si intretinute In mod
regulat (14).

Trebuie sa existe o strdnsd colaborare intre
compartimentul IT si biblioteca, pentru ca
resursele electronice ale bibliotecii sd fie
disponibile pentru toti utilizatorii.

Majoritatea  resurselor  electronice  ale
bibliotecii care sunt disponibile pentru studenti si
tinerii cercetdtori vor fi oferite, de obicei, prin
intermediul unui portal. Pe langd punerea la
dispozitie intr-o manierd eficentd a resurselor cu
acces deschis sau abonate, este de asemenea
important ca modalitatile de regasire si utilizare a
acestora sa fie prezentate si explicate 1n cadrul
unor cursuri oferite de biblioteca. Acest lucru se
poate produce sub forma unor explicatii
individuale sau sub forma unor cursuri mai
formalizate, destinate unor grupuri mai mari de
studenti.

6. Biblioteca, o arena de cercetare sociali si o
arena de cercetare activa/de zi cu zi

Pentru a ne atinge scopul de a avea cercetari
mai numeroase, mai bune si mai inovatoare, sunt
esentiale accesul la cunostintele necesare pentru
cercetare si utilizarea acestora prin cooperarea
dintre conducerea facultatii, cadrele didactice si
personalul bibliotecii universitare. Din aceasta
perspectiva, bibliotecile trebuie sd devind, pentru
studentii din toate ciclurile de studiu, spatii
obisnuite  pentru  cdutarea si  utilizarea
cunostintelor. Aceastd viziune include atat
,biblioteca digitald” manifestatd sub forma
depozitelor institutionale, cat si ,biblioteca
fizica”. Studentii trebuie sd aiba oportunitatea de a
folosi bibliotecile drept spatiul lor obisnuit de
lucru, pe langa utilizarea salilor de curs si a
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traditionalelor sdli de lectura. Pentru ca
bibliotecile sd para ,prietenoase” in ceea ce
priveste tehnologiile informatiei §i comunicarii,
ceea ce inseamna mult mai mult decat a comanda
si a achizitiona literatura de nivel academic,
ambianta fizicd (organizarea spatiilor, locurile
destinate studiului, accesul la resurse) trebuie sa
fie adecvatd, iar distanta fatd de comunitdtile
universitare trebuie sda fie scurtd §i practica.
Studentii ar trebui sd se simtd in biblioteca ca
acasd, In masura In care aici gasesc spatii de
socializare, cantind/cafenea, toalete etc.

Pentru a realiza aceste schimbari in cel mai
eficient mod posibil, trebuie sa existe o strinsa
colaborare intre bibliotecd, administratia facultatii
si cadrele didactice. Sunt necesare eforturi pentru
a stabili o culturd 1n care studentii sa-si schimbe
treptat obiceiurile si practicile de studiu, fiind
motivati sa-si petreacd o parte din timp in salile de
lectura traditionale si o alta in spatii de studiu din
bibliotecd special proiectate si dotate cu cele mai
moderne echipamente.

Cu biblioteca drept spatiu de studiu, efectul
accesului la informatii prin acces deschis va fi
dublu. Studentii vor avea acces la noi cercetari de
varf si, in plus, vor fi in madsurd sa participe la
cercetare prin publicarea propriilor lucrari.
Coordonatorii trebuie sd-i incurajeze pe studenti
sd elaboreze lucrdri care, dupd ce au fost
examinate de cdtre coordonatori si colegi, pot fi
puse la dispozitie in acces deschis. Asadar, In
viitor, elaborarea de lucrari trebuie sa devina,
pentru cit mai multi studenti, o activitate la fel de
naturala ca lectura si analiza textului.
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Abstract

In this article the authors discuss how to make the
academic libraries more accessible to young researchers.
They focus on different ways in which the accessibility
may be strengthened, in particular the role of open access
in this perspective.

In recent years the research perspective has become more
and more important - not only in doctoral education but
also in education and teaching at all three levels:
Bachelor, Master’s and Ph. D. levels (cycles 1-3). In
connection with this development the academic libraries
have become more important work areas for students as
they actively access the sources deposited in these
libraries. In addition, the students are offered support and
guidance by the library staff whose role now includes
more than being in charge of book orders.

Open access is a central component of the new role of the
academic libraries. Open access is an important
knowledge platform which represents an efficient system
for electronic research registration and publication, and is
consequently crucial in the academic libraries’ function of
assisting the scientific community in their scholarly
communication.

In order to get the most out of these modern research
libraries, the authors recommend close cooperation
between the academic libraries and the Faculty
administration and between the academic libraries and the
academic staff. The academic libraries must also take
practical steps to become more IL accessible and to
acquire, maintain and update efficient technical
equipment. The physical space required must also be
borne in mind in order for the academic libraries to
become social research arenas.

Cuvinte-cheie: academic libraries; academic research;
electronic research registration; electronic research
publication; information literacy; open access; research
administration; research education; research libraries;
scholarly communication; student research supervision

1. Introduction
a) Research and three cycles

Today Ph.D. candidates (the 3rd cycle in the
Bologna process) are taught how to carry out
research through postgraduate education and
systematic teaching. Previously one often
acquired research knowledge and competence by
reading academic texts related to one’s field of
study, by participating in courses offered in
methodology and writing and by meeting one’s
academic supervisor in a particular academic
discipline. Today, knowledge of research practice
and ethics is also a main component in
undergraduate and graduate courses (the first and
second cycles) (1).

In modern doctoral education young
researchers are to be taught three central skills (in
all three cycles): scientific gathering of relevant
knowledge, scientific use of relevant knowledge
and scientific presentation of the research process
and the research results (cf. academic writing) (2).

b) Open access

According to ,,The Berlin declaration for
Open Access to Knowledge in the Sciences and
Humanities” open access contributions must
satisfy two conditions: 1) Free and irrevocable
access to and further use of a work, in any digital
medium, with proper attribution of authorship,
and 2) the deposition of the work and all
supplementary documents in a online repository
using a recognized electronic format (3).

Open access can be seen as one example of a
scholarly communication movement. It has been
developed and championed by scholars for
scholars to increase the impact of future scientific
research and create a cost-effective publication
system. Libraries also participate in this
movement. The goal of open access is to enhance
scientific knowledge work by making peer-
reviewed research literature openly available on
the Web with the creation of institutional preprint
repositories or archives (sometimes called ,,The
green route”) or by creation of online journals that
are freely available to the end-user (called ,,The
golden route”).

»The Open Access movement in scholarly
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communications poses new issues and concerns
for education in general and information literacy
education specifically. Open Access can affect the
availability of new information, instructional
materials, and scholarship in education” (4).
Institutional repositories with open access

(OA) have been developed nationally and

rarea.

internationally in recent years. At the University
of Bergen, the library has been instrumental in
developing and establishing BORA (Bergen Open
Research Archive), which is a digital repository of
research output from institutions in the Bergen
BORA contains full-text peer-reviewed
journal reprints, theses, dissertations, and other
digital research materials.

The library also offers help for any individual
scholar, research group or academic department
that would like to create an open access online
journal, and has itself founded the journal
,»INORIL”.

2. The academic libraries as primary IL-
sources

Academic libraries see their mission and
vision as supporting the academic activities of
their institutions, that is research and teaching.

This means that academic libraries define
their need for information sources as needs ,,on
behalf of” their academic institution. Academic
libraries do not consider their information needs
as to be ,,on behalf of”’ themselves. In the last
decades one has seen enormous technological
changes in the academic world, and also
substantial changes both in the amount of
information available, and the ease of availability
for this information. Thus, now a major task for
the library is to help scholars get access, and
preferably easy access to a broad range of
electronic resources.

It is especially important to assist the
scientific ~ community in their  scholarly
communication, by helping to organise effective
systems for electronic research registration and
publication, such as institutional repositories and
other open access archives (journals etc.)” (5).

The University of Bergen Library has
participated in developing the online course
»>earch and Write”. One of the most important
goals of the Search & Write course is to help
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students at all levels become more information
literate.

Information literate means that one knows
that one needs information, how to search for
relevant information and how to wuse the
information in scholarly work.

The Library tells the scholars: ,,You will be
information literate when you have obtained
information sources and use them in your work.”
The information needs for students and academics
are similar, with there being something one needs
to find out more about, and this ,,something” is the
object of ones research. This process of curiosity,
doubt and wonder is the driving force of the
research process.

But why is Information Literacy given in an
organized course run by the library and not fully
embedded in the courses, and taught by the
teaching staff?

One reason has to do with wishes of the
University of Bergen Library, as for other
academic libraries in Norway. Here, the academic
libraries saw the situation around year 2000, with
access to an enormous amount of information,
enough to drown in, as an opportunity to show
ones relevance to the everyday business of the
University.

At the University of Bergen Library (UBL)
the time was thus ripe for change; a new set of
student services were needed. Until this time, the
principal focus of the library had been the
information needs of university researchers. For
instance, students did not have access to all library
services until they had reached the master level.
However, after an official national report of
higher education (Ministry of Education and
Research, 2000), it became clear that our focus
would in future need to include the student body
in its entirety. The report described the
institutional libraries and their services as vital
resources in student learning - for students on all
degree levels™ (6).

3. How to promote the academic library
through open access

Universities today need to think about
different ways of being visible for the
stakeholders and the general public. The
University of Bergen’s vision is to be ,an



How to facilitate and make the academic libraries more accessible
to young researchers, especially by implementing open access

international visible research university”. Several
different international reports focus on the fact
that the University’s ranking on international
ranking lists may be improved as a result of
having an Institutional Repository where
researchers archive their scholarly work (7, 8).
When this is recognized by the University
leadership, it helps supporting the ideals of Open
Access. At the same time, the library, as a
provider of the service, will have recognition.

Most libraries support the Open Access ideas
and movement. In an academic setting, however,
the library can not be the sole promoter of these
ideas, but must work in close collaboration with
the University leadership and scholars with a high
degree of visibility and trustworthiness in the
academic community. The library will be visible
through being a service provider for scholars who
want or are obliged to archive their material in the
institutional repository.

The library can also be visible through the
teaching for students and scholars when it comes
to the finding and use of information resources for
research, especially by promoting the institutional
repository and other open access initiatives that
can be reached from the library web page for
resources.

4. The faculty and the academic researcher -
how to promote the library

If students are to benefit the most from the
academic libraries’ role and their function as
guardians of knowledge, and to have the best
possible access to the sources in their possession,
it is imperative that information and knowledge
about the libraries’ role with regards to
information for research be disseminated by both
the Faculty administration, represented by the
Department administration, and the Faculty
Academic administration, represented by the
academic staff and supervisors at the various
departments, through teaching and supervision.
The Faculty administration must organise
information meetings and courses and must
provide the opportunity to access the sources of
knowledge deposited in and provided by the
Academic Libraries. This practice must be
institutionalised by allocating a certain number of
hours to the teaching of Information Literacy, the

teaching of which should be mentioned in the
teaching plan. There is often competition with
regard to the exact number of hours allocated to
teaching. The teaching of Information Literacy
should, however, be prioritised as the quality of
research depends on it to a great extent. One of the
most important tasks of the universities is
precisely to carry out research- of the best
possible quality (9).

At the University of Bergen, library staff
attends the orientation meetings at the beginning
of each term, an arrangement which has proved
most satisfactory. During the presentation students
are provided with general knowledge about the
academic library and the sources available. The
meeting provides a platform from which further
contact with the students can be developed. The
Library also organises practical courses on how
to access the sources available, for instance on
how to navigate and search for information in
databases, on how to find books in shelves and
how to order books not openly available. In
addition, the library also offers courses which
teach for instance citation techniques, the use of
sources and different reference systems and
techniques (10).

Courses related to research ethics and how
one can and should avoid plagiarism of other
people’s  research  results and  research
presentations are also offered. Such arrangements
must be planned in close cooperation with the
Faculty administration and leadership so that these
offers appear as compulsory units in the timetable
and become a permanent part of the information
dissemination logistics in all three cycles.

A greater challenge than that of the
administrative responsibility related to ICT in
cooperation with the Faculty libraries is the
participation of the academic communities and
individual teachers and supervisors. The
knowledge and insight of the academic staff of the
academic sources available in each library has
traditionally been limited. The amount of time
spent on Information Literacy in or in addition to
ordinary teaching and supervision also varies
considerably. Academic staff and supervisors also
vary with regard to their motivation to disseminate
knowledge and competence about Information
Literacy. In the long run it would be a great
advantage if the academic staff at the various
faculties could cooperate systematically over a
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long period of time with the Library staff in
matters related to research supervision and
doctoral education (11). At the undergraduate
level (1st cycle) a large number of Library staff
can actively participate. At the postgraduate level
(2nd cycle), and especially at the doctoral level
(3rd cycle), only academic librarians should be
consulted in each case (12). Cooperation on
access to and use of knowledge related to IL at the
supervisory level is likely to become one of the
major areas of development in the years to come
as well as one of the major challenges as far as
fields of study, administration and logistics are
concerned.

5. Practical and technical facilities

If the academic library is to become more IL
accessible to young researchers, practical steps
must be taken and efficient technical equipment
must be acquired (13). Today practical measures
are limited - as is the access to necessary technical
software. Firstly, the physical space needed to
access the IL sources available at or through the
library is often under-dimensioned. Many libraries
currently do not have enough physical space for
these activities- mainly as they were not built to
meet these requirements. When these libraries
were planned and built, such tasks and services
were not of great importance. Secondly, technical
equipment is usually limited to some computers
on premises. The number of computers on
premises must increase in order for young
researchers to be able to efficiently carry out tasks
related to their research. Larger physical space
and access to more computers are therefore
important.

In addition, the technical equipment -
including hardware and software - must always be
operative and must meet the technical standard
needed to get the most out of the technical
facilities. This implies that technical hardware and
software must be updated and maintained on a
regular basis (14).

The cooperation between the IT-department
and the library must be close, in order for the
library’s electronic resources to be available for
users.

Most of the electronic library resources that
are available for the students and young
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researchers will normally be presented through
some kind of portal. In addition to making sure
the resources, open access or subscriptions, are
presented in an optimal manner, it is also
important that the finding and using of these
resources are shown and explained in the
teachings from the library. This can happen as
one-to-one explanations or more formalized
courses for larger groups of students.

6. The library as a social and active/everyday
research arena

Access to and use of knowledge for research
through cooperation between the Faculty
leadership, academic staff and academic library
staff is crucial if we are to reach our goals of
more, better and innovative research. In this
perspective the libraries must become places
where it is natural for students in all three cycles
to search for and use knowledge. This includes the
,Digital library” manifested in Institutional
Repositories, and the ,,physical library”. The
students must have the opportunity to use the
libraries as their natural workplace- in addition to
lecture halls and the traditional reading rooms. In
order for the libraries to appear user friendly to
students with regard to ICT, which concerns much
more than the ordering and gathering of academic
literature, the physical surroundings (room
organisation and solutions, workplaces, access to
resources) must be appropriate and the distance to
the academic communities must be short and
practical. The students should also feel at home in
the libraries as social spaces, canteen/café, toilets
etc. are found on the premises.

In order to bring about these changes in the
best possible manner, there must be close
cooperation between the library, the Faculty
administration and the academic staff. One must
strive to establish a culture in which students
gradually change their work habits and practices
by being motivated to spend their time partly in
traditional reading rooms and partly in specially
designed work spaces in libraries equipped with
effective and state-of-the-art technical facilities.

With the library as workplace, the effect of
access to information through open access will be
twofold. The students will have access to new
cutting-edge research - in addition to being able to
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participate in research by publishing their own
written work. Supervisors must encourage
students to produce written work which after
having been examined by supervisors and fellow
students - may be made available in open access.
Text production must therefore become as natural
as reading and text analysis for more students in
the future.
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Abstract

Institutiile de 1invatimant superior, institutele de
cercetare, academiile sunt toate implicate in activitatea
de cercetare stiintifica. Productia stiintifica, din punct
de vedere al implicarii in cercetare a acestor institutii,
cuprinde lucrarile si rapoartele stiintifice, lucrarile
conferintelor, tezele de doctorat, dizertatiile, proiectele
de diploma. Dezvoltarea depozitelor digitale
institutionale reprezintd o abordare noud pentru multe
universitati din lume, iar depozitele de succes ar putea
revolutiona promovarea publicatiilor stiintifice din
comunititile academice, extinzdnd accesul la
rezultatele cercetarii si formand alte deprinderi de
cautare i comunicare a informatiei.

Cuvinte-cheie: productie stiintifica; depozite digitale
institutionale; marketing; promovare

1. Introducere

Managementul productiei stiintifice trebuie sa
se bazeze pe diagnosticarea §i analiza continud a
elementelor de valoare aflate in custodie, dar si pe
monitorizarea §i cunoasterea evolutiilor din
societate. Este necesara derularea unei activitdti de
marketing (1). Activitatea de marketing strategic
permite organizatiilor care gestioneaza productia
stiintificd sa isi indeplineasca misiunea specifica,
sd supravietuiasca din punct de vedere financiar si
sd satisfaca nevoile, dorintele si exigentele unor
categorii variate de public: cercetatori, studenti,
doctoranzi, dar si mediul economic cu care poate
colabora 1n contracte de cercetare.

Activitatea de marketing influenteazd de
asemenea imaginea organizatiei care gestioneaza
productia stiintifica in acelasi fel ca pe a oricarei
alte organizatii. Aceastd imagine este suma
ideilor, impresiilor si opiniilor pe care publicul le
are despre o organizatie. Este foarte important ca
aceasta sda fie pozitivd pentru a putea atrage
diferite categorii de public catre productia
stiintific administratd si pentru a putea obtine
finantare pentru diverse proiecte culturale, sociale
sau educationale, vizibilitate §i recunoastere
nationald si internationala.

2. Depozitul digital institutional, instrument de
promovare a productiei stiintifice

Un depozit digital institutional furnizeaza
oportunitatea de a crea un loc virtual central, unde
membrii universititii sd poata arhiva electronic
lucrarile academice si administrative. Atunci cand
diferite materiale digitale - care includ e-print-uri
ale facultatii, lucrdri ale studentilor si surse
stiintifice primare - sunt arhivate Intr-un spatiu
digital comun, continutul digital are potentialul sa
devina cel mai mare capital intelectual al
institutiei. Odata ce colectia digitala este
organizata, interesul creste prin introducerea unei
noi cdi de acces si utilizare a continutului digital.

Clifford A. Lynch afirma: ,depozitele
institutionale sprijind practici noi de Tnvatare care
accentueaza datele ca parte integrantd a
inregistrarii si discursului invatdmantului. Ele pot
structura si eficientiza eforturi altfel difuze de
capturare §i diseminare a materialelor de predare
si invdtare, simpozioane, performante si
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documentatie legatd de viata universitatilor din
lume” (2).

Satisfactia utilizatorilor depozitului va fi
determinatad de faptul cd vor putea accesa colectii
despre care nici nu stiau cd existd, cd pot face
descoperiri in unele discipline la care nu exista
acces. Pe langd toate acestea, tinindu-se cont de
schimbarea continud a tehnologiilor, un sistem de
depozit institutional poate face fatd provocarilor
cauzate de schimbarea lor, asigurdnd totodata
prezervarea productiei intelectuale pe termen
lung.

Situatia care ar putea ridica anumite probleme
este aceea ca nimeni nu poate spune cu siguranta
cum ar trebui dezvoltat depozitul, ce tipuri de
continut ar trebui sd fie incluse sau cum ar trebui
intretinut sistemul. Cu toate acestea, un lucru este
sigur: tot mai multe institutii se gandesc sa
dezvolte propriul depozit si, indiferent daca
incertitudinile legate de modul de functionare a
depozitelor existd peste tot, institutiile care nu vor
sd rdmand in urma cu noile tendinte trebuie sa se
alature cit mai repede celor care doresc
implementarea unui astfel de depozit.

Depozitele institutionale ar trebui sa fie
considerate o investitie de viitor a infrastructurii,
deoarece, atunci cand auto-arhivarea devine o
norma stabilitd Tn cultura stiintificd si sociald,
universitdtile ar trebui sa fie pregatite cu
mecanisme i tehnologie care sd sprijine
implementarea depozitelor. Toate universitatile ar
trebui sa fie active In dezvoltarea unei strategii de
publicare si prezervare stiintifica, iar depozitele
institutionale joacd un rol foarte important in
evolutia pe aceasta directie.

In incercarea de a usura munca tuturor
oamenilor de stiintd, studentilor si a celorlalte
categorii de utilizatori care intrd In contact cu
viata academica, in majoritatea tarilor dezvoltate
s-a inceput implementarea depozitelor
institutionale. Acest lucru s-a intdmplat chiar si in
unele tari In curs de dezvoltare, care doresc sd isi
facd cunoscutd munca de cercetare si 1n afara

institutii, depozitele se dezvoltd mai usor sau mai
greu.

Depozitul digital institutional trebuie privit ca
instrument cu trei functii de baza:

1.  Depozitul memoriei stiintifice a
universitdtii cu menirea de conservare si
prezervare a continutului;
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2. Baza de date cu resurse informationale ce
asigurd accesul la produsele depozitate;

3. Baza de date in dezvoltare, cu posibilitatea
autoarhivarii produselor stiintifice.

Consumatorii produselor oferite au o dubla
ipostaza:

- producdtori care alimenteaza depozitul;

- consumatori de resurse informationale.

Desi la o primd vedere pare un lucru extrem
de simplu, implementarea unui depozit aduce cu
sine foarte multe provocari si obstacole, iar acest
lucru nu se poate evita deoarece nu existd un
standard si fiecare institutie isi creeaza singurd un
model.

3. Rolul marketingului in valorificarea si
dezvoltarea productiei stiintifice prin depozite
digitale

Valorificarea productiei stiintifice nationale
presupune, pe de o parte, buna conservare si
prezervare a acesteia si, pe de altd parte,
organizarea accesului la aceste documente, astfel
incat sd poatd sa 1si Indeplineascd misiunea de
dezvoltare culturald, sociald, economica si
educativa. Activitatea de valorificare a productiei
stiintifice are atdt o componentd cultural-
stiintificd, legatd de analiza i difuzarea
informatiilor cu privire la semnificatia productiei
stiintifice ct si una economica. Aceasta din urma
se referd la administrarea sa eficientd din punct de
vedere financiar. Pentru a se realiza acest lucru
este vitald adoptarea si urmdrirea cu consecventa a
unor politici de marketing corespunzatoare.

Printr-o activitate eficientd de management si
marketing, proiectate $i urmarite pe termen lung,
se poate realiza nu numai conservarea si pastrarea
productiei stiintifice, dar §i mai buna sa
cunoastere de citre societate in ansamblu. In plus
se va obtine s§i dezvoltarea productiei stiintifice
nationale din punct de vedere cantitativ, dar si
calitativ.

Desi marketingul a aparut si s-a dezvoltat in
cadrul activitatii economice, filosofia si tehnicile
specifice sunt folosite cu mult succes si de catre
organizatii non-economice (3). Acestea din urma
sunt organizatii care nu urmaresc obtinerea de
profit material-financiar, ci au scopuri care
vizeazd imbunatdtirea unor situatii de naturd
sociala, culturald, politica, in beneficiul societatii
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sau a unor grupuri particulare de persoane.
Numadrul si varietatea acestor organizatii cunosc o
mare amploare 1n societatea contemporand,
deoarece ele sunt strdns legate de interesul si
binele public, de atitudinea si reactia opiniei
publice, care este tot mai activa, cel putin in
anumite segmente ale sale care au si un impact
mare asupra deciziilor la nivelul structurilor
conducdtoare ale unui stat sau ale unei localitati.
Activitatea lor nu se cuantifici in rezultate
economice, ci este evaluatd in functie de gradul in
care satisfac unele nevoi publice. Ele sunt in
slujba societdtii In ansamblu, chiar daca serviciile
lor se pot adresa si fiecdrei persoane in parte.
Existd de asemenea si unele organizatii non-profit
care servesc numai o anumitd parte a societatii (de
exemplu sindicatele).

Serviciile care sunt oferite de catre
organizatiile educationale si de cercetare, servicii
educative si stiintifice - invatamant, servicii
dedicate tinerilor, servicii de cercetare, au
particularitatile definite de misiunea organizatiei.

Misiunea (4) unei organizatii este elementul
cheie al activititii sale. In functie de aceasta isi
atrage colaboratorii i suporterii, pe baza ei isi
dezvolta programele si obtine finantare pentru
desfasurarea  activitatii. Organizatia  este
raspunzatoare fatd de societate sau comunitatea
deservitd si misiunea trebuie sd fie facutad publica.

Un rol esential, atdt pentru satisfacerea
diferitelor grupuri de interes (clienti, voluntari,
finantatori etc.), cit si pentru atingerea in conditii
optime a scopului §i obiectivelor fixate, 1l are
activitatea de marketing desfasuratd in cadrul
organizatiei (5). Datoritd aurei mercantile care
inca mai Inconjoard marketingul, datoritd
cheltuielilor implicate, precum si faptului ca
marketingul este vazut ca manipuland si fiind prea
intrusiv 1n activitatea tuturor departamentelor,
unele organizatii sunt sceptice 1n a avea o astfel de
abordare, fapt care le influenteazd in mod negativ
rezultatele.

Literatura de specialitate Tmparte marketingul
activitatilor nelucrative in doud mari categorii:
marketing social si marketing politic (6). In cadrul
marketingului social se recunoaste importanta
speciala a marketingului cultural si educational.
Ambele corespund activitdtii organizatiilor care
administreaza productia cultural nationald. Pentru
marketingul social se recunoaste, ca si in cazul
activitdtilor lucrative, necesitatea abordarii

urmatoarelor aspecte:
- studierea comportamentului consumatorilor ca
punct de plecare al demersului de marketing;

- obligativitatea cercetdrii de marketing;

- strategii centrate pe consumator;

- segmentarea publicului-tinta;

- elaborarea mixului de marketing;

- eficienta financiara.

Multe aspecte ale activitatii de marketing a
organizatiilor nelucrative sunt asemdndtoare cu
cele din cadrul firmelor, de unde au fost de altfel
preluate numeroase modalitdti de abordare si
tehnici. Mediul si misiunea specificd determina
insd existenta unor elemente care particularizeaza
marketingul organizatiilor nelucrative, cum ar fi
accentul mult mai mare pus pe indeplinirea
misiunii, imaginea publicd, relatii publice,
parteneriat, sponsorizare, atragerea $i mentinerea
voluntarilor etc.

Organizatiile, inclusiv cele care administreaza
productia stiintifica nationald, trebuie sa faca fata
unui mediu tot mai dinamic §i mai turbulent, unei
concurente n crestere, unor utilizatori din ce in ce
mai exigenti. De asemenea conservarea,
restaurarea, dezvoltarea, cercetarea si valorificarea
productiei stiintifice nationale solicitd tot mai
multe fonduri §i cunostinte speciale, respectarea
unor principii din ce in ce mai stricte.

Toate aceste actiuni impun utilizarea unor

teorii, metode moderne si sisteme
corespunzdtoare, de management $i marketing.
Numai astfel conducerea organizatiilor

responsabile de productia stiintificd nationala
poate raspunde solicitarilor diverse venite atit din
interiorul, cat si din exteriorul institutiilor. Este
nevoie de canalizarea sistematica §i coerenta a
tuturor eforturilor si resurselor organizatiei catre
indeplinirea Tn conditii optime a misiunii sale
specifice, care sda genereze 1n primul rand
pastrarea corespunzdtoare a productiei stiintifice
nationale §i transmiterea acestei valori catre
generatiile urméatoare.

Aceste exigente se pot realiza prin
intermediul unei politici de marketing. Aceasta
presupune definirea, proiectarea, aplicarea,
controlul si evaluarea unui ansamblu de
componente specifice, interconectate, care sa
subordoneze  activitatea  organizatiei  unor
obiective pe termen lung (7), legate strdns de
misiunea organizatiei. Aceste componente sunt
delimitate, in general, pe patru coordonate
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fundamentale: produs, pret, distributie si
promovare.

4. Dezvoltarea depozitelor digitale in
universitati

Depozitele institutionale sunt rezultatul
colectiondrii, securizdrii si asigurdrii accesului la
publicarea academica intr-un mod nou, digital.
Depozitul digital institutional are cel mai
important rol de a creste accesibilitatea si
vizibilitatea productiei stiintifice a institutiei.

Pentru construirea depozitului privind mixul
de marketing trebuie stabilit de la Inceput care
este misiunea §i cine va fi promotorul, initiatorul
dezvoltarii acestui produs. Misiunea depozitului
digital este: colectarea, prezervarea $i asigurarea
accesului la rezultatele cercetdrii universitatii.

Problemele care pot Tmpiedica dezvoltarea
depozitelor institutionale sunt:

- lipsa constientizarii importantei depozitelor
de catre comunitatea academica;

- infrastructurd a tehnologiei informatiei si
comunicarii inadecvata;

- fonduri insuficiente.

Existd multe discutii §i cercetdri pe tema
factorilor care ajutd la construirea unui depozit
institutional de succes. Pe langd functiile obisnuite
pe care trebuie sa le aibd o institutie, mai sunt
identificati unii factori-cheie ai depozitului si
anume:

- depozitul este condus de comunitate si
centrat pe comunitate;

- trebuie sa faciliteze comunicarea stiintifica;

- este usor de folosit si administrat;

- asigura o arhiva pe termen lung pentru
documentele depozitate;

- are sprijin institutional.

Asumarea unui angajament fata de
comunitate este o componentd-cheie 1n activitatea
de dezvoltare a depozitului. Astfel, aceste
depozite mai au de indeplinit unele cerinte impuse
de nevoile comunitdtii, $i anume:

- sa ofere un ghid de utilizare si depozitare;
- sa fie mereu 1n dezvoltare;

- sd Inlocuiasca sau sa imbunatateasca servicii
(cum ar fi raportarea publicatiilor si listarea lor pe
site-uri web);

- sa asigure servicii cu valoare adaugata (statistici
de utilizare);
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- sd indrume spre serviciile care sunt folosite sau
considerate utile;

- sa tind cont de caracteristicile de adnotare.

Alti factori de succes sunt considerati si
urmatorii:

- abilitatea de a facilita schimbarile din
comunicarea stiintifica, sprijinind accesul deschis;

- gazduirea serviciilor de date;

- posibilitatea lansdrii unor genuri noi de
lucrari stiintifice si ajutor in ceea ce priveste
colaborarea digitala.

Pentru a se iIncuraja arhivarea documentelor
noi si scdderea costurilor de asigurare a
serviciului, este foarte important ca serviciul sa fie
usor de folosit si administrat. O parte dintre
sarcinile pe care trebuie sa le Indeplineasca
membrii comunitdtii academice cu privire la
succesul depozitului sunt: realizarea unei interfete
intuitive pentru depozit si serviciile folosite; pre-
popularizarea depozitului cu date si centralizarea
cerintelor, pot fi cerinte dificile sau confuze
(verificarea claritdtii copyright-ului). Cu privire la
latura administrativa, existd urmatoarele exemple
de activitati:

- furnizarea unor sisteme de arhivare usor de
invatat;

- interventii asupra verificarii materialului,
care presupune unele politici de acceptare de
publicare in depozit;

- folosirea unor standarde de clasificare a
datelor si dezvoltarea concomitenta cu alte servicii
si depozite;

- cresterea infrastructurilor institutionale IT,
incluzind depozitarea masiva;

- compatibilitatea si identificare platformei cu
scopul administrdrii mai ugoare a sistemelor.

Un factor final, dar nu mai putin important
este sprijinul material, care este un angajament
organizational particular pentru finantarea pe
termen lung a depozitelor. S-au identificat sase
domenii-cheie pentru castigarea  sprijinului
institutional:

1. Imbunititirea profilului universititii prin
expunerea adancimii cercetdrilor institutiei in mod
consistent. Beneficiul este acela cd managementul
institutional superior poate demonstra dinamismul
institutiei 1n fata posibililor finantatori. Este usor
si pentru cercetdtorii din alte institutii care vor sa
se alature institutiei, deoarece pot examina cu
usurintd randamentul cercetdrii posibililor viitori
colegi si echipe academice.
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2. Sprijinirea activitatilor de cercetare de baza
ale institutiei. Managerul depozitului poate furniza
expertize si sfaturi pentru managementul datelor,
descrierea lor si standarde ale materialelor din
depozitele locale care opereaza In institutii, ori
manipularea datelor de cercetare. Munca cu
activitati strategice de cercetare si proiecte ale
insti-tutiei cresc profilul depozitului in cadrul
ierarhiei managementului superior al insti-tutiei.
Dincolo de acestea, depozitul poate deveni un
partener activ al proiectelor de cercetare.

3. Imbunatitirea rapoartelor si a descrierilor.
Obtinerea unei imagini complete a productiei
stiintifice a unei institutii si posibilitatea masurarii
gradului de utilitate au fost sarcini prioritare
pentru depozite. Si In cazul raportarii la continut,
depozitul poate contribui la cerintele externe de
raportare, analize bibliometrice i impact asupra
cercetdrii. Descrierile standardizate din depozite §i
instrumentele de extragere a datelor in diferite
formate permit imbunatdtirea analizei i a
raportului.

4. Furnizarea larg-institutionald, cu scopul
cresterii  eficientei organizdrii  informatiilor.
Descrierile materialelor de cercetare sunt
colectionate si folosite de multe parti dintr-o
institutie. Dacd se oferd mici parti din date altor
servicii ale institutiei, se evitd dublarea efortului.
Este redus efortul de a stoca aceeasi informatie in
mai multe servicii din cadrul institutiei, sarcina de
care se ocupd membrii comunitatii.

5. Cresterea indicatorilor de evaluare
academica. Furnizarea accesului la publicatii care
ajutd la fundamentarea promovarilor academice.

lo00

6. Maximizarea interoperabilititii cu alte
sisteme din institutie, care poate consta in
preluarea unor date de la alte sisteme. Furnizarea
de informatie catre alte servicii este vazutd ca
fiind foarte valoroasa pentru institutie. Sistemele
nu sunt bazate in mod obligatoriu pe standarde, iar
interoperabilitatea personalizata poate fi solicitata.

Valoarea sprijinului institutional poate fi
critica pentru finantarea sustinutd a depozitului si
de aici viabilitatea pe termen lung. Pentru
incurajarea depozitarii materialelor,
departamentele de cercetare trebuie sa valorifice
depozitul si serviciile lui, la un nivel maxim.
Totusi, aceasta valoare nu se traduce neaparat
prin finantare sustinutd. Ce trebuie retinut este
faptul ca depozitul trebuie sd fie util atat pentru
cercetdtori, cat si pentru institutie. Natura
depozitelor Inca se afld sub dezbateri, care implica
anumite Intrebari, ca de exemplu:

,Depozitele ar trebui sa
inclusive/generale sau specializate?”;

- ,,Ar trebui sd existe putine depozite mari,
care sd cuprinda toate domeniile cunoasterii sau sa
existe mai multe depozite mici, specializate?”;

LAr exista atunci doar un model de
depozite?”.

Totusi, aceste intrebdri nu-gi pot gisi raspuns
rapid, deoarece nu se poate garanta cd structura de
azi a unui depozit va fi aceeasi pentru depozitul de
maine. Depozitele evolueaza odata cu
instrumentele tehnologice, chiar dacd nu intr-un
ritm la fel de spectaculos.
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Fig. 1: Graficul dezvoltarii depozitelor digitale institutionale in lume in perioada 1990-2010

(Sursa: ROAR, 2010)
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Fig. 2: Graficul documentelor arhivate in depozite digitale in lume in perioada 2003-2010
(Sursa: ROAR, 2010)

S. Studiu de caz: depozite digitale institutionale
in Roménia

Situatia implementarii depozitelor digitale
institutionale este reprezentatd 1in figura 3.
Conform OpenDOAR - Directory of Open
Archive Repository, in Romania existd doar un
depozit digital care a folosit softul gratuit, open
source Dspace. In continutul acestui depozit sunt
articole stiintifice, teze de doctorat si dizertatii de

masterat.

Poate ca I1n Romania exista mai multe arhive
digitale, dar ele nu au fost finregistrate in
OpenDOAR pentru promovare si vizibilitate.

Referitor la infrastructura sistemului de
depozitare, un pas major in domeniu ar fi sa
oferim un set de orientari si cerinte tehnice pe care
sistemele de biblioteca digitala trebuie si le
indeplineascd pentru a fi compatibile cu nevoile
specifice ale diferitelor institutii romanesti.

Usage of Open Access Repository Software

Software
utilizat in
depozitele

digitale

OpanDOAR 16-Jun-2019

Tipul
documentelor

Ronania

B D0Space (1 = 1680%)

Total = 1 repositories

Content Types in OpenDORR Repositories

Percentage of Repositories

sl atils
Theses and dissertations 1 = 1087

OpenDORR 16-har-2010

Total = 1 repositories

Fig. 3: Situatia softurilor utilizate pentru depozitele digitale institutionale si tipul documentelor incarcate
in Romdnia (Sursa: ROAR, 2010)
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6. Concluzii

Traim Intr-o erd plind neprevazut care aduce
modele noi de dezvoltare a cercetdrii stiintifice,
dar si dezavantaje pentru institutiile academice
care nu s-au implicat in proiecte de promovare a
cercetarilor proprii, care risca sd intre intr-un con
de umbrad 1n cazul in care nu isi asigurd o oarecare
notorietate.

Datorita faptului ca totul in prezent se
schimba rapid trebuie avute In vedere si nevoile
de informare tot mai diverse ale comunitdtilor
academice. Acestea implica, printre altele si
urmatoarele: folosirea surselor oferite prin
intermediul Internetului (motoarele de cautare),
care sunt mai usor de utilizat si mai accesibile
decat depozitele traditionale ale bibliotecilor.

Realizarea unor depozite care sd apartind
institutiilor de cercetare, astfel ca munca
cercetatorilor sa fie vizibild si crearea unui depozit
central la nivel national nu solicitd alocarea unor
surse financiare considerabile, daca tinem cont de
costul unui sistem operational, implementarea lui
si echipa de dezvoltare.

Fiind o tendinta noua in procesul de furnizare
a rezultatelor cercetarilor academice, depozitele
institutionale ar trebui sa fie implementate in
cadrul cator mai multe institutii, pentru ca astfel
toti cei implicati in munca de cercetare sa
beneficieze de mijloace moderne de diseminare a
cunoasterii.
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Abstract

The higher education institutions, research institutions,
academia are involved in scientific research activity.
The scientific production from the point of view of the
involvement in the scientific research of these
institutions consists of scientific papers, scientific
reports, conference proceedings, PhD theses,
dissertations, BA projects. The development of the
institutional digital repositories represents a new
approach for many universities in the world, and the
successful repositories might revolutionize the
promotion of scientific publications in the academic
communities, thus opening access to research much
faster in the process of discovery and helping to form
other research and information communication skills.
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1. Introduction

The management of the scientific production
must be based on the diagnosis and continuous
analysis of the valuable elements in custody, but
also on the monitoring and knowledge of the
evolutions in society. A marketing activity is
therefore necessary (1). The activity of strategic
marketing allows organizations that manage the
scientific production to accomplish their specific
mission, to financially survive and to satisfy the
needs, wishes and exigencies of some varied
public categories: researchers, students, PhD
candidates, as well as the economic environment
that can be opted for in research contracts.

The marketing activity also influences the
image of the organization that manages the
scientific production identically to any other
organization. This image is the sum of ideas,
impressions and opinions that the public has about
an organization. It is very important that it is
positive in order to attract different categories of
public to the administered scientific production
and in order to obtain financing for various
cultural, social or educational projects, visibility
and national and international acknowledgement.

2. Institutional digital repository, instrument of
promotion of the scientific production

An institutional digital repository provides
the opportunity of creating a central virtual place
where the members of the university could
electronically archive their academic and
administrative papers. Then when various digital
materials — that include e-prints of the faculty,
students’ papers and primary scientific sources —
are archived in a common digital space, the digital
content has the potential of becoming the greatest
intellectual capital of the institution. Once the
digital collection 1is organized, the interest
increases by the introduction of a new access way
and use of the digital content.

Clifford A. Lynch states: ‘institutional
repositories support new learning practices which
focus on the data as integral part of the recording
and discourse of education. They can structure
and render efficient efforts otherwise diffuse of
understanding and disseminating of teaching and
learning materials, symposiums, performances
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and documentation related to the life of
universities in the world’ (2).

The satisfaction of the repository’s user will
be influenced by the fact that they will be able to
access collections of whose existence they were
unaware of, that they can make discoveries in
some disciplines where there is no access. Besides
all this, by taking into consideration the
continuous change of technologies, a system of
institutional repository can manage challenges
caused by their change, assuring at the same time
the maintenance of the intellectual production in
the long run.

The situation that might create certain
problems is the one when nobody can safely say
how the repository should be developed, what
kinds of content should be included, or how the
system should be maintained. In spite of all this,
one thing is sure: more and more institutions think
about developing their own repository and,
irrespective if the incertitudes related to the
functioning manner of the repositories are present
everywhere, the institutions that do not want to
stay behind the new tendencies have to join as fast
as possible the ones that want the implementation
of such a repository.

The institutional repositories should be
considered a coming investment of infrastructure,
because then, when self-archiving becomes an
established norm in the scientific and social
culture, the universities should be ready with
mechanisms and technology to support the
implementation of repositories. All universities
should be active in the development of a
publication and scientific saving strategy, and the
institutional repositories play a very important
role in the evolution in this direction.

In an attempt at facilitating the work of all
scientists, students and all the others who are in
contact with the academic life, in the majority of
the developed countries, the implementation of the
institutional repositories has already begun. This
thing happened even in some developing countries
that want to make their research work known
beyond the country’s borders. Depending on the
possibilities of each institution, the repositories
develop easier or more difficult.

The institutional digital repository should be
seen as an instrument with three basic functions:

1. The repository of the scientific memory of
the university which is meant to maintain and save

the content;

2. Database with informational resources
which ensures access to repository products

3. Developing database with the possibility of
self-archiving the scientific products.

The consumers of the products offered have a
double hypotheses:

- producers who provide the repository;

- consumers of informational resources.

Although at first sight it seems extremely
simple, the implementation of a repository brings
along many challenges and obstacles, and it
cannot be avoided because there is no standard
and each institution creates its own model.

3. The role of marketing in capitalizing and
developing the scientific production by digital
repositories

The capitalization of the national scientific
production presupposes on the one hand its good
conservation and preservation and on the other
hand, the organization of the access to these
documents so that they can fulfill the cultural,
social, economic and educative development
mission. The capitalization activity of the
scientific production has both a cultural-scientific
component related to the analysis and spreading of
information concerning the signification of the
scientific and economic production. The latter
refers to its financially efficient administration. In
order to make this thing possible, it is vital to
adopt and consistently apply some corresponding
marketing policies.

By an efficient management and marketing
activities, designed and checked in the long run,
the conservation and maintenance of the scientific
production as well as its familiarization to the
entire society can be achieved. Moreover, the
development of the national scientific production
will quantitatively and qualitatively be obtained.

Although marketing appeared and developed
in the economic activity, philosophy and special
techniques are successfully used by non-economic
organizations (3). The latter are organizations that
are not interested in obtaining material-financial
profit, but they have goals which intend to
improve some social, cultural, political situations
to the benefit of society of some particular groups
of people. The number and variety of these
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organizations are vast in scope in the
contemporary society because they are tightly
related to the public interest and well-being, to the
attitude and reaction of the public opinion which
is more and more active, at least in certain of its
segments that have a great impact on the decisions
at the level of the leading structures of a state or
locality. Their activity does not quantify in
economic results, but it is evaluated depending on
the degree in which it satisfies public necessities.
They serve the society as a whole, even if their
services can address each individual person. There
are also associations and some non-profit
organizations that serve only a certain part of the
society (for example, the trade unions).

The range of services that are offered by
educational and research organizations -
education, services dedicated to youth, research
services have particularities defined by the
mission of the organization.

The mission (4) of an organization is a key
element of its activity. Depending on it, it attracts
the collaborators and supporters; it develops the
programs and obtains financing for the
development of activity. The organization is
responsible to the society or catered for
community and the mission needs to be publicly
announced.

An essential role, both for the satisfaction of
different groups of interest (clients, volunteers,
financers, etc.), and for reaching in optimal
conditions the set goal and objectives, is attributed
to the marketing activity developed in the
organization (5). Due to the mercantile aura that
still surrounds marketing, due to the involved
expenses, as well as the fact that marketing is seen
as manipulating and too intrusive in the activity of
all departments, some organizations are skeptical
in taking such an approach which negatively
influences their results.

The specialty literature divides the marketing
of non-working activities into two great
categories: social ~marketing and political
marketing (6). Within social marketing the special
importance of the cultural and educational
marketing is acknowledged. Both correspond to
the activities of the organizations that administer
the cultural national production. For the social
marketing, as in the case of working activities, the
necessity of approaching the following aspects is
acknowledged:
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- the study of consumers’ behavior as
departing point of the marketing approach;

- the compulsoriness of the marketing
research;

- strategies focused on consumer;

- segmentation of the target public;

- elaboration of marketing mix;

- financial efficiency.

Many aspects of the marketing activity of the
non-working organizations are similar to those
within companies from where numerous approach
modalities and techniques were taken. The field
and the specific mission trigger yet the existence
of some elements which particularize the
marketing of non-working organizations, such as a
greater focus on the fulfillment of the mission,
public image, partnership, public relations,
volunteer attraction and motivation, etc.

The organizations, those which administer the
national scientific production included, need to
face an ever increasing dynamic and turbulent
environment, a growing competition, some ever
increasingly exigent wusers. Similarly, the
conservation, restoration, development, research
and capitalization of the national scientific
production require more funds and special
knowledge, the observation of some principles by
far stricter.

All these actions impose the use of some
theories, modern methods and corresponding
systems of management and marketing. It is only
in this way that the board of the organizations
responsible for the national scientific production
can answer various demands, which are,
formulated either from inside or outside the
institutions. It requires systematic and coherent
channeling of all efforts and resources of the
organization to the fulfillment in optimal
conditions of its specific mission which first
generates the corresponding keeping of the
national scientific production and the transmission
of this value to the next generations.

These exigencies can be achieved by means
of marketing policies. This presupposes the
definition, projection, application, control and
evaluation of an assembly of specific,
interconnected components which subordinates
the activity of the organization to some long term
objectives (7), tightly related to the mission of the
organization. Four fundamental coordinates
generally delimit these components: product,
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price, place and promotion.

4. Development of digital repositories in
universities

The institutional repositories are the result of
collecting, safeguarding and assuring access to
academic publication in a new manner, namely,
digital. The institutional digital repository has the
most important role in increasing the accessibility
and visibility of the scientific production of the
institution.

For the building of the repository from the
point of view of the marketing mix, it needs to be
established from the very beginning what the
mission is and who the promoter, the initiator of
their product’s development, will be. The mission
of the digital repository is: the collection,
preservation and assurance of access to the results
of the university’s research.

The problems which might obstruct the
development of the institutional repositories are:

- Academic community’s unawareness about the
importance of the repositories

- Inadequate infrastructure of the information
and communication technologys;

- Insufficient funds.

There are many discussions and research
about the factors which help to build a successful
institutional repository. Besides the habitual
functions that an institution must have, there are
some key factors of the repository, namely:

- The repository is managed by and focused
on the community;

- It should
communication;

- It is easy to use and administer;

- It assures a long-term archiving for the
stored documents;

- It has institutional support.

Taking on a commitment to the community is
a key-component in the activity of the repository
development. Thus, these repositories have still to
accomplish some demands imposed by the needs
of the community, namely:

- To offer use and storing guidelines;

- To develop permanently;

- To replace and improve services (such as
reporting publications and their listing on web
sites);

facilitate the scientific

- To ensure services with added value (use
statistics);

- To guide services that are used or
considered useful;

- To take into account annotating
characteristics.

Other success factors are also the following:

- The ability of facilitating changes in
scientific communication, supporting open access;

- Hosting data services;

- The possibility of launching new genres of
scientific papers and help concerning the digital
collaboration.

For encouraging the archiving of new
documents and the decrease of costs for ensuring
the service, it is very important that the service
should be easy to use and administer. A part of the
tasks that the members of the academic
community should fulfill for the success of the
repository are: achieving an intuitive interface for
the repository and used services; pre-popularizing
data repositories and the centralization of
demands can be difficult or confuse demands
(checking copyright clarity). As far as the
administrative side is considered, there are the
following examples of activities:

- Providing easy to learn archiving systems;

- Interventions on material checking, which
presupposes some policies for the acceptance of
publication in the repository;

- Using some classification standards of data
and the simultaneous development with other
services and repositories;

- Increasing IT institutional infrastructures,
including massive storing;

- Platform’s compatibility and identification
for an easier administration of the systems.

A final factor, but not less important, is the

material support which is a particular
organizational commitment for long term
repository financing. Six key-fields were

identified for getting institutional support:

1. The improvement of the profile of the
universities by consistently exposing the depth of
the institution’s research. The benefit is that the
superior institutional management can
demonstrate the dynamism of the institution to
possible financers. It is easy for researchers from
other institutions who are to join the university,
because they can easily check the research
efficiency of their possible future colleagues and
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academic teams.

2. The support of the basic research activities
of the institutions. The manager of the repository
can provide his/ her expertise and his/ her advice
for the management of the data, their description
and standards of the materials from local
repositories that operate in institutions, or the
manipulation of the research data. The work with
strategic research activities and institutional
projects increase the profile of the repository
within the hierarchy of the superior management
of the institution. Beyond this, the repository can
become an active partner of the research projects.

3. The improvement of reports and
descriptions. Obtaining a complete image of the
scientific production of an institution and the
possibility of measuring the degree of usefulness
were major tasks for repositories. When relating
to the content, the repository can contribute to
external reporting demands, bibliometric analyses
and impact on research. The standardized
descriptions from repositories and the instruments
for data extraction in different formats allow the
improvement of analysis and reporting.

4. Widely available efficiency providing to
institutions. The descriptions of the research
materials are collected and used by many
departments in an institution. If small parts of the
data are offered to other departments of the
institution, the doubling of the effort is avoided.
The effort of stocking the same information in
several department of the institution is reduced,
and there are the members of the communities
who are in charge with it.

5. The increase of the academic evaluation
indicators. Providing access to publications
contribute to the grounding of academic

1000

promotions.

6. The maximization of inter-operability with
other system forms the institution, which can
consist of taking some data from other systems.
Providing information for other departments is
perceived as being very valuable for the
institution. The systems are not compulsorily
based on standards, and personalized
interoperability can be demanded.

The value of the institutional support can be
critical for the supported financing of the
repository and from here the viability on the long
term. For encouraging the stocking of materials,
the research departments need to maximally
capitalize the repository and its services. Yet, this
value is not necessarily interpreted as sustained
financing. What should be remembered is that the
repository should be useful both for researchers
and for the institution. The nature of the
repositories is still debatable which involves
certain questions, such as:

- ‘The repositories should be inclusive/
general or specialized?’

- ‘There should be few big repositories to
contain all fields or should there be several small,
specialized repositories?’

- ‘Would then there be only one model of
repository?’

Still, these questions cannot get a rapid
answer because it cannot guarantee that the
current structure of a repository will be the same
as the future repository. The repositories evolve at
the same time with the technologic instruments,
although not in a very spectacular rhythm.
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Fig. 1: Developing of institutional repositories in the world in the period 1990-2010
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5. Case study: institutional digital repositories
in Romania

The situation of the implementation of the
institutional digital repositories is represented in
Fig. 3. According to OpenDOAR - Directory of
Open Archive Repository, in Romania there is
only one digital repository which used the free of
charge software Dspace. Within this repository,
there are scientific articles, PhD theses, MA

dissertations.

It may be that in Romania there are many
digital archives that have not been enrolled in
OpenDOAR for promotion and visibility.

As to the infrastructure of the depositing
system, a major step in the field would be to offer
a set of guidelines and technical demands which
the digital library systems must fulfill in order to
be compatible with the specific needs of the
different Romanian institutions.

Usage of Open Access Repository Software
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6. Conclusion

We live in a highly unpredictable era which
creates new development models of the scientific
research as well as disadvantages for the academic
institutions that did not involve in projects of
promoting their research, which risk being ignored
in case they do not ensure certain fame.

Due to the fact that currently everything
changes rapidly, the information needs change
rapidly and have to be kept in mind. This involves
among others the following: the use of the sources
offered by the Internet (search engines), that are
easier to use and more accessible than the
traditional repositories of the libraries;

The constitution of some repositories
belonging to research institutions, so that the work
of the researchers is visible and the creation of a
central national repository does not require the
investment of considerable financial resources, if
we take into account the cost of an operational
system, its implementation and the development
team.

Being a new tendency in the process of
providing the results of academic research, the
institutional repositories should be implemented in
as many institutions as possible so that all those
involved in the research work might benefit the
modern means of knowledge dissemination.
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Abstract

Aceastd lucrare va descrie dezvoltarea depozitelor
digitale institutionale (DDI) in institutiile irlandeze de
al treilea nivel - Incepand cu dezvoltarea depozitelor
digitale la mijlocul anilor 2000 si avansand ulterior, 1n
aceeasi decada, spre colaborare si partajarea resurselor
prin dezvoltarea portalurilor nationale de cercetare si a
portalurilor de resurse pentru invatare. Vom arunca o
privire rapida asupra variatelor depozite institutionale
existente in Irlanda si, de asemenea, asupra unor
portaluri nationale precum RIAN, care contribuie la
cresterea vizibilitatii si a accesului la cercetarea
irlandezda. Vor fi discutate, de asemenea, unele
initiative importante ale Uniunii Europene, iar in cele
din urma vom arunca o scurtd privire asupra
Depozitului Digital National pentru Invatare al Irlandei
(Ireland’s National Digital Learning Repository -
NDLR).

Cuvinte-cheie: depozite digitale institutionale; portaluri
educationale; resurse educationale

Introducere

In esentd, un depozit digital institutional
constituie o recunoastere a faptului ca viata
intelectuala si procesul educational desfasurate in
universitatile noastre vor fi  reprezentate,
documentate §i partajate din ce in ce mai mult in
format digital si ca o responsabilitate principald a
universitdtilor noastre este administrarea acestor
bunuri, atdt pentru a le pune la dispozitie, cdt §i
pentru a le conserva. Un depozit digital
institutional este mijlocul prin care universitdtile
noastre vor aborda aceasta responsabilitate atdt
fata de membrii comunitatii, cdt si fata de publicul
larg. Este un nou canal pentru a structura
contributia universitdtii la o lume mai extinsa §i,
in aceasta calitate, invita la reevaluarea acestei
relatii din punct de vedere politic si cultural (1).

Deporzitele digitale institutionale (DDI) exista
in biblioteci de la mijlocul anilor 2000 (2).
Apdrute initial 1n sectorul bibliotecilor
universitare din institutiile mari, cum ar fi
Institutul de Tehnologie Massachusetts si
Universitatea din California, in decursul ultimului
deceniu, institutiile irlandeze au 1Inceput sa
dezvolte DDI drept modalitate de a conserva si de
a-si promova rezultatele cercetdrii pe Intreg
cuprinsul ~ globului. In context irlandez,
Universitatea Nationala a Irlandei Maynooth a
fost pionier in acest domeniu, fiind prima
universitate irlandeza care a gazduit un depozit
digital institutional, Tn cadrul initiativei ePrints,
lansati in 2003. In 2006 a fost lansat TARA
(Trinity Access to Research Archive), urmat in
2007 de University College Dublin’s Research
Online.

In 2010, toate universititile irlandeze si
cateva alte institutii de al treilea nivel, cum ar fi
institutele tehnologice, detin depozite digitale
institutionale. Cu toate acestea, in ultimii ani,
accentul s-a deplasat mai mult spre colaborare si
punerea in comun a resurselor. Dupd ce, pana de
curand, universitdtile irlandeze au intretinut DDI
independente, un pas inainte a fost facut prin
proiectul IReL-Open - o initiativda a Asociatiei
Universitatilor Irlandeze (Irish  University
Association - TUA), care constd in realizarea de
DDI-uri cu acces deschis in toate cele sapte
universitdti irlandeze, interconectate Intr-un portal
national de cercetare. Un rezultat foarte
semnificativ al acestui proiect este portalul
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national de cercetare RIAN, care a fost lansat in
iunie 2010 si este disponibil la adresa http:/
www.rian.ie. Pentru prima datd, cercetarea
irlandezd va fi disponibila gratuit la scarad
mondiala. Dezvoltarea DDI nu s-a concentrat
numai pe cercetare. Dezvoltarea DDI pentru
colaborare si pentru comunitate Tn scopul
partajarii resurselor digitale de predare si invatare
s-a bucurat de o ampla colaborare a institutiilor de
al treilea nivel, in vederea credrii Depozitului
Digital National pentru Invitare al Irlandei
(Ireland’s National Digital Learning Repository -
NDLR), care permite partajarea, colaborarea si
dezvoltarea resurselor de invatare (3).

Vom descrie acum dezvoltarea DDI in
universitdtile irlandeze - incepand cu dezvoltarea
depozitelor digitale autonome de la jumatatea si
pana la sfarsitul anilor 2000 si mutarea accentului
spre colaborare i partajarea resurselor in
portalurile nationale, realizate prin initiative
precum IReL.-Open. Vom arunca, de asemenea, o
privire rapida asupra unor initiative la nivelul
Uniunii Europene care contribuie la cresterea
vizibilitatii cercetarii irlandeze, iar 1n cele din
urma asupra NDLR.

O trecere in revista a depozitelor digitale
institutionale irlandeze

Dupa cum subliniazd Brennan (4), depozitele
cu acces deschis sunt construite pe fundalul
intensificarii competitiei In cadrul comunitatii
internationale de cercetare si al cresterii
investitillor pe care guvernele, consiliile de
finantare si Comisia Europeana le fac in cercetare.
Prin initiative precum Programul pentru Cercetare
in Institutiile de al Treilea Nivel (PRTLIP),
Strategia pentru Stiintd, Tehnologie si Inovare
2006-2013 (SSTI) si alte initiative de perspectiva,
s-a facut o enorma reclama in favoarea finantarii
unor discipline variate, cum ar fi artele, stiintele
umaniste si stiintele sociale. Investitia si
perfectionarea sporite conduc la necesitatea din ce
in ce mai mare de responsabilitate si de evaluare a
cercetarii finantate din fonduri publice; esecul
universitdtilor irlandeze, dintre care niciuna nu
figureaza in ,,Top 100" al Shanghai Jiao Tong
University’s Academic Ranking of World
Universities ne-a provocat ,,preocupari cu privire
la calitatea universitatilor noastre si cu privire la
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felul in care ne-am putea indeplini aspiratiile” (5).
Totusi, unii comentatori au scos in evidenta
anumite imperfectiuni ale Clasificarii Shanghai,
subliniind ca aceasta ,,crediteaza o universitate cu
citari ale unor lucrdri publicate care au fost scrise
cand un autor era angajat si sustinut financiar de o
universitate rivala” (6).

Toate universitdtile irlandeze si cateva
institute de tehnologie din Irlanda detin DDIL. In
dezvoltarea acestora au fost adoptate diferite
strategii referitoare la continut. Unele dintre
acestea iau 1n consideratie pe profunzime si
continut, in vreme ce altele pun accentul pe
amploarea si dimensiunea DDI. in cele ce
urmeaza vom examina pe scurt aceste DDI:

ARAN (Access to Research at National
University of Ireland, Galway, http://
aran.library.nuigalway.ie/xmlui) este depozitul
institutional al Universitdtii Nationale Irlandeze
Galway. ARAN culege, pastreaza si pune la
dispozitie gratuit forme ale comunicarii academice
precum articole recenzate, drafturi si comunicari
stiintifice, ale cdror autori sunt cercetatorii din
cadrul Universitatii Galway. In cazul lucririlor
deja publicate, ele sunt puse la dispozitie in
conformitate cu politicile de acces deschis ale
editorilor originali. Universitatea Galway, la fel ca
multe alte universititi, promoveaza accesul
deschis prin Google, promoveaza rolul accesului
deschis Tn general, dar si initiative precum Sherpa
Juliet pentru finantare. Sustine Sherpa Romeo in
privinta politicilor de publicare si referitoare la
revistele stiintifice, subliniaza angajamentul fata
de conservarea pe termen lung si arhivarea
materialelor depozitate 1n sistem si furnizeaza
statistici legate de descarcarea acestora. Foloseste
softul DSPACE, este multidisciplinar, iar
utilizatorii sunt Tncurajati sa depoziteze articole de
revistd, capitole de carte, drafturi si comunicari
stiintifice. Materialul din ARAN este stocat in
colectii configurate in conformitate cu structura
organizationald a universitdtii. La cel mai inalt
nivel, colectiile din ARAN sunt divizate pe
facultdti. ARAN urmeaza apoi ierarhia
organizationald a universitdtii, ajungind pand la
nivel de disciplind. In cadrul fiecirei discipline,
documentele sunt aranjate in functie de tipologia
lor, de exemplu: ,,articole stiintifice”, ,,comunicari
stiintifice” sau ,,drafturi”. Existd si colectii pentru
institutele si centrele de cercetare. De asemenea,
este posibild semnalarea unei documente dintr-o
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colectie intr-o altd colectie, astfel cd o anumita
unitate poate figura in mai mult de o singura
colectie atunci cdnd un membru al personalului
universitdtii are mai multe afilieri. ARAN este
unul dintre cele mai reduse DDI-uri - la data de
12.05.2009, acest depozit cuprindea doar 62 de
documente (7).

Arrow@DIT este depozitul institutional al
Institutului de Tehnologie din Dublin (http:/
arrow.dit.ie) si pune la dispozitie rezultatele
cercetdrilor realizate in cadrul acestuia. La
16.04.2010, Arrow cuprindea 1577 documente.
Continutul sdu constd in principal din articole,
capitole de carte, comunicari stiintifice, teze si
rapoarte, avand o functie foarte utild de navigare
care permite publicatiilor sa fie ,,alimentate” de
catre facultati si departamente. Toate documentele
din aceasta colectie sunt full-text. Colectia este in
dezvoltare si nu existd actualmente o lista
completd a documentelor. Termenul de publicatie
este utilizat Tn sensul cel mai amplu, pentru a
cuprinde toate formele de comunicare stiintifica.
Arrow@DIT include si alte caracteristici utile,
precum un Top 10 ale celor mai descdrcate
documente, semnalarea documentelor adaugate
recent si ,orecomandarea zilei’. Arrow@DIT
foloseste un soft de gestionare a drepturilor de
partajare  digitala (digital commons) (8),
utilizatorii se pot Inregistra la feed-uri RSS pentru
a fi alertati cu privire la aparitia unui nou continut
si sunt incurajati sd consulte baza de date Sherpa
Romeo pentru a gasi politica editorilor referitoare
la autoarhivare.

CORA (Cork Open Research Archive, http://
cora.ucc.ie) este depozitul institutional al
Colegiului Universitar din Cork. CORA ofera
acces la cercetarea stiintificd, incluzand articole de
revistd recenzate si teze in format electronic
provenite de la patru colegii si institute/centre de
cercetare. Utilizatorii pot seta feed-uri RSS pentru
a fi alertati cu privire la aparitia unui nou continut.
Depozitul CORA utilizeaza DSPACE, este
multidisciplinar si este alcdtuit din colectii de
articole de revista recenzate, lucrari de cercetare,
capitole de carte si alte materiale de cercetare,
precum si din teze de cercetare realizate in cadrul
Colegiului Universitar din Cork. La fel ca ARAN,
este In curs de dezvoltare, avand doar 24
documente depozitate pana la 22.06.2009 (9).

DORAS (DCU Online Research Access
Service, http://www.doras.dcu.ie) este un depozit

online cu acces direct continind lucrdri de
cercetare colaborate Tn cadrul Universitatii din
Dublin (Dublin City University - DCU) si
cuprinde ,,un numdr 1n crestere de articole de
revistd, comunicari stiintifice, capitole de carte si
teze provenite de la autorii DCU” (10). Cea mai
mare parte a acestor lucrdri sunt oferite in acces
deschis, iar cele cu full-text sunt indexate si de
catre motoarele de cautare, ceea ce le face usor de
regasit utilizdnd Google, Yahoo si Google
Scholar. Dupd cum a remarcat Hill (11), in zilele
noastre ,,singurele bariere care stau in calea unui
autor care vrea sa-si ofere lucrarea in acces
deschis sunt timpul si efortul necesare pentru a
incirca lucrarea in depozitul institutional”. In
cazul DORAS, Biblioteca DCU 1incarca lucrarile
1n numele autorului; tot ceea ce trebuie sa faca
autorul este sa trimita fisierul/fisierele prin e-mail
bibliotecii, care va verifica lucrarea din
perspectiva copyright-ului si va incarca fisierul
(ele) si informatiile bibliografice asociate acesteia
in depozitul digital.

DORAS utilizeaza Tn mod eficient motoarele
de cdutare; astfel, in prima jumatate a anului 2008,
de exemplu, 68% din traficul finspre site-ul
DORAS a fost realizat pornind de la motoarele de
cautare (12). DDI este structurat intr-o maniera
prietenoasd pentru web, ceea ce faciliteaza
operarea si indexarea paginilor web si a fisierelor
full-text de catre motoarele de cautare. Doua
treimi dintre utilizatorii care acceseazd DORAS
utilizdnd motoare de cdutare ajung la acesta prin
intermediul  Google; Hill (13) a evidentiat
vizibilitatea crescutd a documentelor din DORAS
pe Google. In anul universitar 2007/2008, DCU a
utilizat DORAS pentru un program pilot cu teze in
format electronic (e-teze), program care s-a
desfasurat pe parcursul unui an si a fost derulat
impreund cu Scoala de Biotehnologie si Inginerie
Electronica. Studentilor din ciclul postuniversitar
li s-a solicitat sa depoziteze In DORAS o versiune
electronicd a tezelor lor de doctorat. Programul
pilot s-a bucurat de succes, iar incepand din
toamna anului 2008 toate tezele de cercetare
sustinute la DCU trebuie sd fie depozitate In
DORAS. DORAS utilizeazd softul EPRINTS si
este multidisciplinar. La data de 4.02.2010 in
DORAS erau depozitate 1454 documente (14).

NUI Maynooth Eprints Archive (http://
eprints.nuim.ie) - NUI Maynooth a fost
universitatea irlandeza care a lansat ePrints, in
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2003, si prima care a gazduit un depozit institutional
(15). Arhiva contine rezultatele cercetarilor efectuate
de personalul si studentii din ciclul postuniversitar
de la NUI Maynooth si Colegiul St. Patrick. Colectia
sa a crescut constant, ajungind de la 343 documente
depozite raportate in 2006 (16) la 2025 existente la
data de 21.06.2010 (17). ePrints contine lucrari de
cercetare pre- si postprint, puse la dispozitie online
de catre autorii acestora, care pot fi articole de
revistd, comunicari stiintifice, capitole de carte, teze,
rapoarte tehnice sau orice fel de rezultate ale
cercetarii (18). Resursa beneficiazd de excelente
facilitdti de raportare statistica, furnizand oricarei
persoane care o acceseaza, organizate pe luni, zile si
chiar ore, statistici de utilizare, statistici pe tip de
fisier, pe tard, inclusiv statistica celor mai utilizate
zece cuvinte §i sintagme 1n procesul de cautare.
Resursa are o functie specializata, eTheses, iar
utilizatorii pot naviga in functie de autor,
departament, subiect, tip sau an; de asemenea, ei pot
folosi atat cdutarea simpla, cat si pe cea avansata.
ePrints este administrat de catre biblioteca, cu
asistenta Departamentului de Servicii
Computerizate.

Research_online@ucd  (http://irserver.ucd.ie/
dspace) este depozitul digital institutional al
Colegiului  Universitar din Dublin. Anumite
documente din acest depozit nu sunt disponibile full-
text. Utilizatorii pot sd se tind la curent cu noutétile
abonandu-se la serviciul de alertare prin e-mail sau
folosind feed-urile RSS. Research_Online utilizeaza
software-ul DSPACE si oferd acces deschis gratuit
la lucrdri din domeniul cercetdrii academice:
articole, lucrari ale conferintelor, teze, lucrari
nepublicate din domeniile ecologiei si mediului,
calculatoarelor si tehnologiei informatiei, afacerilor
si stiintelor economice. La data de 15.09.2010,
Research_Online detinea 1286 documente (19).
Research_Online furnizeaza statistici la nivel global,
la nivel de comunitate, de colectie sau de unitate.

TARA (Trinity's Access to Research Archive,
http://www.tara.tcd.ie) este un depozit digital
universitar care furnizeaza acces la lucréri publicate
provenite de la Colegiul Trinity din Dublin (Trinity
College, Dublin - TCD). Atunci ciand se aplica
restrictiile de copyright ale editorului, anumite
documente nu sunt disponibile in acces deschis, ci
doar ca metadate (Inregistrari bibliografice) (20).
Utilizatorii Inregistrati pot seta alerte prin e-mail
pentru a fi instiintati cu privire la aparitia unor
materiale relevante nou adaugate in depozitul digital.
Site-ul este bine sustinut cu informatii auxiliare i cu
documentatie de utilizare si dispune de o functie

36

Revista Roména de
Biblioteconomie

si Stiinta Informarii
Anul 6, nr. 3,2010

utild de furnizare de statistici. TARA utilizeaza
DSPACE si acopera domenii precum stiintele
generale, ingineria electrica si electronica, geografia
si studiile regionale, istoria §i arheologia, stiintele
sociale; cuprinde articole, teze, lucrari nepublicate,
precum §i documente multimedia. Dupd cum a
subliniat Brennan (21), TARA este din ce in ce mai
utilizatd in scopuri de conservare, pentru a gazdui
publicatii mai vechi care au fost digitizate cu
ajutorul unor scannere de mare viteza de catre
Eneclann, o companie din cadrul campusului TCD
specializatd 1n digitizarea de calitate superioara.
Aceste publicatii vechi sunt catalogate individual,
conform standardelor de biblioteca ale TCD, de catre
o echipd specializatd in introducerea de metadate,
care beneficiaza de un control al calitatii furnizat de
catalogatori profesionisti si specialisti pe subiect.
Aceasta arhiva digitald si functionalitatea ei trebuie
sd fie vazute in contextul mai larg al dezvoltarii
TARA, care a fost construit cu o finantare initiala
provenitd de la Comitetul de Cercetare al TCD
pentru a arhiva si pentru a oferi acces deschis si
gratuit la rezultatele activitatii stiintifice a Colegiului
Trinity din Dublin - inclusiv lucrdri recenzate, teze
in format electronic, literaturd gri - si pentru a
investiga arhivarea imaginilor ca materiale primare
de cercetare (22). In prezent, TARA contine 2512
documente.

Depozitul digital institutional al Universitatii
din Limerick (http://ulir.ul.ie) este relativ nou, oferd
acces la rezultatele activitdtii = stiintifice a
Universitatii din Limerick, utilizeazd DSPACE si
este multidisciplinar. Utilizatorii pot seta feed-uri
RSS pentru a fi alertati cu privire la noile documente
adaugate. La data de 16.04.2010, acest depozit avea
245 documente stocate - lucrdri publicate si
nepublicate ale cadrelor didactice si cercetatorilor de
la Universitatea din Limerick.

Depozitul digital al Institutului de
Tehnologie Waterford (http://repository.wit.ie)
joacd rolul de depozit digital universitar pentru un
colegiu de al treilea nivel amplasat 1n sudul Irlandei.
Este administrat de Eprints 3, un soft gratuit
dezvoltat de Universitatea din Southampton. Noile
documente pot fi depistate prin feed-urile Atom sau
RSS. Nu toate documentele sunt disponibile in acces
deschis, unele dintre ele neputind fi vizualizate
decat de catre utilizatorii abonati. Depozitul
cuprinde 565 documente (23). Aceastd institutie a
fost dornicd de a promova valoarea datelor din
depozitele digitale si de a le imbogati cu date sociale
prin initiative precum ar fi OpenlD (o solutie de
autentificare unicd, permitdnd unui utilizator sd se
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identifice o singurd data si sa obtina astfel accesul la
resursele mai multor sisteme software) si Connotea
(un serviciu social de bookmarking pentru
publicatiile academice), tinand cont de rolul acestora
in prevenirea supraincarcarii informationale, care
poate fi un dezavantaj al accesului deschis (24). Se
sustine ideea ca o modalitate de a depdsi aceasta
supraincarcare este de a Inmulti caile prin care
utilizatorii pot evalua informatiile, utilizdnd date
sociale pentru a evalua metadatele unui document.
Asa cum subliniem mai jos, datele sociale se refera
la colectarea informatiilor privind preferintele
utilizatorilor, informatii care, Insumate, pot fi
utilizate pentru a estima care sunt interesele unei
anumite persoane:

»De exemplu, in Library Thing, atunci cdnd un
utilizator viziteaza o pagind pentru o ,lucrare”, el/
ea are imediat posibilitatea sa vada si alte
documente marcate de utilizatorii care au marcat
printr-un semn de carte virtual aceasta lucrare.
Aceste documente sunt §i ele susceptibile sa prezinte
interes pentru vizitatorul care este interesat de o
anumitd lucrare. Acest lucru se explica prin faptul
ca documentele sugerate reprezinta o insumare de
date de marcare generate de utilizatorii care sunt
interesati de un anumit document (carte). Situatia
este similara etichetarii cu cuvinte/sintagme cheie
necontrolate.  Utilizatorilor care fac click pe
wpescuit”, de exemplu, li se prezinta o lista de carti
pentru care ,pescuit” este o0 eticheta
importanta” (25).

Cu OpenlD, utilizatorul se logheazd pe un
website identificindu-se fatd de un server tert, iar
cum OpenlD este un standard deschis, el poate fi
implementat de oricine. In esentd, ceea ce WIT
promoveaza prin Connotea si OpenlD este realizarea
faptului cd un sistem de comunicare stiintifica ce
adopta caracteristicile care exploateaza numeroase
asemenea aplicatii web sociale va fi mult mai
atractiv i mai util decat un portal de cautare pasiv si
ca adaugarea unei ,,dimensiuni sociale” comunicarii
stiintifice va avea un efect sinergetic, conducand la
cresterea usurintei cu care materialele relevante pot
fi cautate si descoperite de cétre cercetatori (26).

Initiative nationale si europene

Avantajele depozitelor digitale sunt evidente
pentru institutii. Depozitele digitale sprijina
cercetarea, constituie o ,,vitrind” pentru publicatii si
sunt vitale pentru autorii individuali, intruct ofera

un impact sporit; dupa cum a remarcat Brennan (27),

personalul didactic si de cercetare este adesea
evaluat in functie de impactul produs de propriile
cercetari, impact care este evaluat in functie de
numdrul de citdri. Aceastd realitate a determinat
bibliotecile irlandeze sd dezvolte o retea de depozite
institutionale federate pentru Irlanda. Grupul
Bibliotecarilor din Asociatia Universitatilor
Irlandeze si-a adus contributia la realizarea unui
proiect vizadnd constituirea acestui depozit digital
national, cu finantare acordata din Fondul Strategic
pentru Inovatii al Autorititii pentru Invatimantul
Superior din Irlanda. Proiectul, cu o duratd de 3 ani,
a inceput in 2006, cu scopul de a pune la dispozitie
pe web, in acces deschis si Tn mod gratuit, toate
materialele rezultate in urma activitatii de cercetare
irlandeze, de a infiinta DDI-uri 1n toate universitatile
irlandeze si de a crea un portal national care va
colecta lucrari din DDI. Portalul national a fost
inaugurat in iunie 2010, este cunoscut ca RIAN si
este accesibil la http://www.rian.ie. RIAN (cuvantul
irlandez pentru ,cale”) gadzduieste publicatii
provenite de la toate universitatile irlandeze
mentionate anterior, insd nu include depozitul
institutional al Institutului de Tehnologie Waterford.
Clasifica publicatiile in functie de tipul lor, fondator,
institutie, an, furnizeaza statistici pentru fiecare tip
de publicatie si are o facilitate de cautare avansata
complexa, in care utilizatorii pot selecta pana la 14
tipuri de publicatii si alte criterii pentru a regdsi
documente recenzate si nerecenzate. Continutul pus
la dispozitie in portal de catre institutii poate fi
interogat simultan; de asemenea, este disponibila
optiunea RSS.

Guvernul irlandez a identificat dezvoltarea
cercetarii ca fiind un factor critic pentru asigurarea
viitorului Irlandei ca jucator cheie pe scena mondiala
si ca fiind esentiala pentru planificarea investitiei
Irlandei in viitorul sdu ca economie bazatd pe
cunoastere. Studiile au aratat ca, urmare a stocarii
materialelor in depozitele digitale institutionale,
numarul citdrilor creste pentru cercetatorii
individuali, ceea ce contribuie la o mai buna
diseminare a rezultatelor cercetarii, la cresterea
reputatiei cercetatorului, sprijinind interesele de
perspectiva ale studentilor si parteneriatele (28). La
nivel national, o retea de depozite digitale
institutionale duce la cresterea vizibilitatii
rezultatelor cercetdrii §i permite dezvoltarea unor
servicii scalabile, precum cautarea avansatd si
generarea de statistici. Servicii precum RIAN vor
demonstra care este impactul cercetarii in fata unor
potentiali finantatori, facandu-i sd recunoasca
valoarea disemindrii mai ample a cercetarii §i a
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datelor asociate cercetarii care sprijina rapoartele si
concluziile cercetarilor publicate.

»~Dezvoltarea unui depozit institutional pentru a
face dovada activitatii de cercetare si a realizarilor
noastre este un element central al infrastructurii de
sprijin a cercetarii care caracterizeaza Trinity.
Portalul national IReL-open va juca de asemenea un
rol vital in comunicarea fortei cercetarii irlandeze
unui public global, in atragerea in Irlanda a unei
cercetari de cea mai itnalta calitate si in stabilirea de
de conexiuni valoroase cu partenerii industriali” -
Dr. John Hegarty, presedintele Colegiului Trinity din
Dublin (29).

Institutiile irlandeze de al treilea nivel sunt
angajate, de asemenea, 1n proiecte precum DART-
Europe si DRIVER. DART-Europe este o
organizatie europeand constituitd din aproximativ
120 de institutii, incluzand cateva institutii irlandeze.
DART-Europe a creat un portal care colecteaza teze
de doctorat din DDI-uri. Acest portal este disponibil
la adresa http://www.dart-europe.ie, iar Hill (30) a
raportat ca aproximativ 100.000 de teze de doctorat
au fost colectate in portal. Acest DDI are o crestere
foarte rapida, evidentiind profilul cercetarii irlandeze
in Europa si constituind de asemenea o resursa
valoroasd ce poate fi folositd de catre doctoranzi si
cercetatori.

DRIVER este o alta initiativd europeand care
colecteaza lucrari din DDI-urile irlandeze. DRIVER
este un proiect finantat din programul FP7, avand
drept principal obiectiv sa realizeze ,,0 retea virtuald,
la scard europeana, a DDI-urilor existente, utilizand
o tehnologie care va administra depozitele distribuite
fizic drept o unica sursd de continut virtual existenta
pe scard largd” (31). Disponibil la http://driver-
community.eu, DRIVER este un efort derulat in
multiple faze a carui viziune §i a carui obiectiv
principal sunt de a realiza o infrastructurd coerenta,
pan-europeand, de depozite digitale, oferind atat
cercetatorilor, cat si publicului larg servicii cu o
functionalitate avansati (32). Isi propune si
construiascd o infrastructura avansata pentru
cunoagterea Spatiului de Cercetare European, iar
utilizatorii pot sa realizeze cdutari si sd navigheze in
depozite digitale precum DORAS, TARA si altele,
fiind asadar o altd cale prin care cercetatorii pot
accesa cercetarea stiintifica irlandeza.

Depozitul Digital National pentru
invitimant al Irlandei (Ireland’s National Digital
Learning Repository - NDLR, http://www.ndlr.ie)
este un sistem de depozit national pilot finantat de
HEA, care oferd un serviciu continuu, complet, de
depozitare a resurselor de predare. Un impact cheie
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al serviciului online NDLR este sprijinirea mai bunei
colaborari in vederea dezvoltirii i partajarii
resurselor digitale de predare si a experientei
asociate predarii pentru toate disciplinele si
comunitatile de cadre didactice universitare, precum
si promovarea folosirii bunelor practici si a
reutilizarii  resurselor existente. Prin puterea
conferita de sprijinul acordat de comunitatile de
cadre didactice universitare, personalul de predare
din diferite discipline isi poate Tmpartasi efortul si
experienta pe masurd ce ridicd stacheta Tn mod
colectiv, datoritd modului 1n care sprijind procesul
de 1nvatare al studentilor, integreaza cercetarea in
procesul de predare §i angajeaza parteneriate cu
cercetarea §i industria, atat in Irlanda, cat si pe plan
international.

Toate universitatile si institutele tehnologice
irlandeze sunt partenere in NDLR. O caracteristica
cheie a NDLR este 1intretinerea 1n cadrul
comunitatilor de 1invatare si a comunitatilor
universitare a practicii de a Incuraja implementarea
cu succes a depozitului digital. Grupurile academice
interinstitutionale lucreaza in directia imbunatatirii
experientei de invatare specifice unui anumit subiect
si in scopul dezvoltarii unor instrumente de
colaborare online care sa sprijine comunitatile
universitare, instrumente precum wiki-uri si blog-uri
sau servicii de video/audioconferinte. Pot fi sugerate
noi colaborari online care, atunci cand este posibil,
sd fie gazduite de Reteaua Nationald de Educatie si
Cercetare a Irlandei, care ofera servicii Internet de
inalta calitate universitatilor irlandeze, institutelor
tehnologice, precum §i comunitdtii educationale si
de cercetare, incluzand toate gimnaziile si liceele
irlandeze. Evolutii recente ale NDLR privesc
dezvoltarea comunitdtilor de practicd (Communities
of Practice - CoP’s), numite ,,Smart CoP’s”. Smart
CoP’s sunt comunitdti organizate pe discipline din
diferite niveluri ale invatdmantului superior (arii de
subiect), In functie de taxonomia ISCED; aceste
comunitati sunt alcdtuite din personalul didactic
interesat sa utilizeze si sa aplice resursele digitale si
tehnologia in predarea subiectelor (33). Sunt
comunitati interinstitutionale centrate pe un anumit
subiect, asociate cu proiecte de inovare a
invatdmantului la nivel institutional finantate local
(LINCs), sub auspiciile unui Comitet de
Supraveghere. Obiectivul mutdrii accentului pe
finantarea bazatd pe proiect la niveluri de colaborare
locale si ,,timpurii” este de a Tncuraja si de a sprijini
dezvoltarea, partajarea si reutilizarea resurselor
digitale, a tehnicilor §i a practicilor pentru o gama de
discipline, o datd ce NDLR tinde sd devind un
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serviciu national. La ora actuald, NDLR are 295
utilizatori abonati, 23 comunitdti de practica si 3222
documente depozitate, dar mai are ceva drum de
parcurs daca doreste sd aibd un impact $i un rasunet
national reale.

NDLR, de asemenea, isi incurajeaza utilizatorii
sd dezvolte resurse de Tnvatare reutilizabile folosind
softuri precum Articulate Studio - un set de
instrumente  software pentru e-invdtare care
abiliteaza pe oricine s elaboreze rapid si cu usurinta
cursuri, prezentdri si chestionare atractive, utilizand
continut multimedia. Cu toate acestea, NDLR nu
este exclusiv o entitate online §i este dornic sa
colaboreze si sa Incurajeze comunitatile de practica
prin derularea de workshop-uri si sesiuni de
informare pe intreg teritoriul tarii, pe teme precum
dezvoltarea resurselor de invétare reutilizabile si a
comunitatilor de practica.

Concluzii

Din trecerea noastrd 1n revistd a depozitelor
digitale institutionale irlandeze, reiese cu claritate
concluzia ca partajarea resurselor si colaborarea sunt
acum un factor cheie pentru institutiile noastre, in
scopul de a creste vizibilitatea cercetarii irlandeze.
Am vidzut evolutia pe care depozitele digitale
institutionale au avut-o in Irlanda, pornind din
punctul 1n care fiecare institutie 1si dezvolta propriul
depozit digital, la mijlocul anilor 2000, si ajungind
la o altd pozitionare, mai maturd si in mod esential
mai favorabild, In care cercetarea irlandeza este
disponibila printr-un portal national si 1n care
colectiile fiecdrei institutii pot fi investigate simultan
si sunt disponibile prin depozite digitale constituite
la nivelul UE. De asemenea, am aruncat o scurta
privire asupra NDLR, asupra utilizarii acestuia
pentru punerea la dispozitie, online, a resurselor de
predare i asupra rolului sdu in incurajarea
comunitatilor academice de practicd si in dezvoltarea
continutului de e-invitare. In acest nou deceniu,
universitdtile si institutiile irlandeze trebuie sa 1si
continue colaborarea si partajarea resurselor. In
vreme ce universititile sunt bine reprezentate in
cadrul unor portalurilor nationale precum RIAN,
institutele tehnologice nu se gasesc la ora actuala in
aceeasi situatie, §i poate acesta este un domeniu in
care Asociatia Universitdtilor Irlandeze si institutele
tehnologice ar putea sd coopereze pentru a
imbunatati vizibilitatea cercetdrii irlandeze. Desi
NDLR este un proiect foarte merituos, el este incd in
curs de dezvoltare si va fi nevoie de multa

promovare si de mult marketing pentru a-i creste
impactul si vizibilitatea. O certitudine, cu toate
acestea, este faptul ca odatd cu angajamentul lor in
directia colaborarii §i a reutilizdrii §i partajarii
resurselor, institutiile irlandeze de al treilea nivel se
aflad pe calea cea buna.
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Abstract

This paper will describe the development of
Institutional Repositories (IR’s) in Irish third level
institutions- starting with the development of stand-
alone repositories in the mid 2000’s and the move later
in that decade towards collaboration and resources
sharing through the development of National Research
Portals and also Learning Resource Portals. We will
briefly look at the various institutional repositories in
existence in Ireland and also National Portals such as
RIAN, which are helping to make Irish research more
visible and accessible. Some important European
Union initiatives will also be dealt with and finally we
will look briefly at the NDLR- Ireland’s National
Digital Learning Repository.
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Introduction

“At the most basic and fundamental level, an
institutional repository is a recognition that the
intellectual life and scholarship of our universities
will increasingly be represented, documented, and
shared in digital form, and that a primary
responsibility of our universities is to exercise
stewardship over these riches: both to make them
available and to preserve them. An institutional
repository is the means by which our universities
will address this responsibility both to the
members of their communities and to the public. It
is a new channel for structuring the university's
contribution to the broader world, and as such
invites policy and cultural reassessment of this
relationship” (1).

IR’s have been in existence in libraries since
the mid 2000’s (2). Emerging initially in the
academic library sector in large institutions such
as Massachusetts Institute of Technology and the
University of California over the last decade Irish
institutions have been developing IR’s as a means
of preserving and promoting their research output
across the globe. In the Irish context the National
University of Ireland Maynooth were pioneers in
this field and have the distinction of being the first
Irish university to host an institutional repository
with their ePrints initiative launched in 2003. In
2006 TARA (Trinity Access to Research Archive)
was launched and this was followed by University
College Dublin’s Research Online in 2007. In
2010 all Irish universities and some other third
level institutions such as Institutes of Technology
have institutional repositories. However in recent
years the focus has shifted more towards
collaboration, pooling and sharing of resources.
While up to recently Irish universities were
maintaining IR’s  independently, important
developments have been the IReL.-Open project -
an Irish University Association (IUA) initiative
which is building online open access institutional
repositories in all seven Irish universities and
linking these together through a National
Research Portal. A very significant result of this
project is the RIAN National Research Portal,
which went live in June 2010, and is available at
http://www.rian.ie. ~ For the first time, Irish
research will be made freely available on a
worldwide scale. The development of IR’s has not
just focused on research. The development of IR’s
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for collaboration and community for sharing
digital teaching and learning resources have seen
widespread collaboration amongst third level
institutions for the creation of Ireland’s National
Digital Learning Repository (NDLR) enabling
sharing, collaboration and the development of
learning resources (3)

We will now describe the development of
IR’s in Irish universities - starting with the
development of standalone repositories in the mid
to late 2000’s and the move towards collaboration
and resource sharing through National Portals
developed through initiatives like IReL-Open. We
also briefly look at some European Union
initiatives which are helping to make Irish
research more visible and finally we will look at
the NDLR- Ireland’s National Digital Learning
Repository.

A review of Irish institutional repositories

As noted by Brennan (4), Open Access
Repositories are being constructed against the
backdrop of heightened competition within the
international research community and increased
investment in research by governments, funding
councils and the European Commission. Through
initiatives such as the Programme for Research in
Third-Level Institutions (PRTLI), the Strategy for
Science, Technology and Innovation (SSTI) 2006-
2013 and other forward looking initiatives there
has been an enormous boost to funding across
various disciplines such as arts, humanities and
social sciences. Increased investment and
completion leads to growing demands for
accountability and evaluation of publicly funded
research and the failure of any Irish University to
feature in the “Top 100’ of the 2005 Shanghai Jiao
Tong University’s Academic Ranking of World
Universities caused us to raise “concerns about the
quality of our universities and how we might
deliver on our aspirations” (5). However, some
commentators have highlighted flaws in the
Shanghai Ranking highlighting that it “credits a
university with citations to publications which
were written when an author was employed and
supported by a rival university” (6).

All Irish Universities and some Institutes of
Technology in Ireland have IR’s. Different
content strategies have been adopted in
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developing their IR’s. Several include depth and
content while others emphasis breadth and IR
size. We will now briefly examine these IR’s:

ARAN (Access to Research at National
University of Ireland, Galway,
http://aran.library.nuigalway.ie/xmlui) is NUI
Galway’s institutional repository. ARAN collects,
preserves and makes freely available scholarly
communication, including peer-reviewed articles,
working papers and conference papers created by
NUI Galway researchers. Where material has
already been published it is made available subject
to the open-access policies of the original
publishers. Like many other universities it
promotes Open Access through Google, promotes
the role of Open Access generally as well as
initiatives such as Sherpa Juliet for funding. It
advocates Sherpa Romeo for publishing and
journal policies, stresses a commitment to the long
term preservation and archiving of material
deposited in the system and provides download
statistics. It uses DSPACE, is multidisciplinary
and users are encouraged to deposit journal
articles, book chapters, working papers as well as
conference papers. Material in ARAN is stored in
collections based on the organisational structure
of the University. At the highest level collections
in ARAN are divided up by College. ARAN then
follows the organizational hierarchy of the
University down to discipline. Within each
discipline items are arranged by type, for example
‘scholarly articles’, ‘conference papers’ or
‘working papers’. There are also collections for
research institutes and centres. It is also possible
to map an item from one collection to another, so
a single item can appear in more than one
collection if a member of staff has multiple
affiliations. ARAN is one of the smaller IR’s and
up to the 12-5-2009 ARAN had 62 items
deposited (7).

Arrow@DIT (http://arrow.dit.ie) is the
institutional repository of Dublin Institute of
Technology which provides research output of the
institution and up to 16-4-2010 Arrow had 1577
items on deposit. Content is chiefly articles, book
chapters, conference papers, theses and reports
with a useful browse function which allows
publications to be sourced by Faculty/Department.
All items in this collection are full text. This
collection is being developed and is not currently
a full listing. The term publication is used in the
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broadest sense as to encompass all forms of
scholarly communication. It includes other useful
features such as top 10 downloads, recent
additions and a “paper of the day” feature. It uses
digital commons software, users may register for
RSS feeds to be alerted to new content and it
encourages users to check the Sherpa Romeo
database to find the publishers policy with regard
to self archiving.

CORA (Cork Open Research Archive,
http://cora.ucc.ie) is the institutional repository of
University College Cork, Ireland. CORA provides
access to scholarly research including peer-
reviewed journal articles and electronic theses
from across the four colleges and research
institutes/centers. Users may set up RSS feeds to
be alerted to new content. It uses DSPACE, is
multidisciplinary, and is comprised of collections
of peer-reviewed journal articles, research papers,
book chapters, and other research materials as
well as UCC research theses. Like ARAN this is
still in development with just 24 deposited items
up to the 22-6-2009 (8).

DORAS (DCU Online Research Access
Service, http://www.doras.dcu.ie) is an online
open access repository of research papers from
Dublin City University and contains “a growing
number of journal articles, conference papers,
books, book chapters and theses from DCU
authors” (9). Most of these papers are open
access, and full-text papers are also indexed by
search engines, thus making them easily
searchable and retrievable using Google, Yahoo
and Google Scholar. As noted by Hill (10)
nowadays “the only barrier that stands between an
author making his/her research open access is the
time and effort required to upload the paper to the
institutional repository”. In the case of DORAS,
DCU Library uploads the papers on behalf of the
author- all the author has to do is email the file(s)
to the Library who will then check the paper for
copyright clearance and upload the file(s) and
bibliographic information associated with the
paper. DORAS uses search engines effectively
and in the first half of 2008 for example 68% of
traffic to the DORAS website came via search
engines (11). It is structured in a web-friendly
manner that makes it easy for search engines to
crawl and index the web pages and full text files.
Two thirds of users accessing DORAS through
search engines access it through Google and Hill

(12) has emphasized the high visibility of DORAS
papers on Google. In the academic year
2007/2008 DCU used DORAS for a one year e-
theses pilot with the Schools of Biotechnology
and Electronic Engineering. Postgraduates
submitting research masters of PHD theses were
required to deposit an electronic version of their
theses in DORAS. The pilot was successful and
from autumn 2008 all research theses submitted
for award in DCU must be submitted through
DORAS. It wuses EPRINTS software, 1is
multidisciplinary and up to the 4-2-2010 there
were 1454 items on deposit (13).

NUI Maynooth Eprints Archive
(http://eprints.nuim.ie) - NUI Maynooth first
launched ePrints in 2003 and was the first Irish
university to host an institutional repository (14).
It showcases the research output of NUI
Maynooth and St. Patrick's College staff and
postgraduate students. Its collection has grown
steadily from 343 deposits reported in 2006 (15)
to 2025 up to the 21-6-2010 (16). ePrints has pre
and post print research papers made available
online by their authors and may be journal
articles, conference papers, book chapters, theses,
technical reports or any other form of research
output (17). The resource has excellent statistical
reporting capabilities providing anyone who
accesses monthly, daily and even hourly usage
statistics, statistics by file type, country and even
statistics for top ten keywords and key phrases.
The resource has a specialized eTheses function
and users can browses by author, department,
subject, type or year with advanced and simple
searching. NUI Maynooth’s ePrints is run by the
Library Service with assistance from the
Computer Services Department.

Research_online@ucd  (http://irserver.ucd.
ie/dspace) is the repository for University College
Dublin. Some items are not available as full text.
Users can keep track of new additions to the
collections by registering for the email alerts or
use the RSS feed. It uses DSPACE software and
provides free open access to scholarly research
publications such as articles, conferences, theses,
unpublished works in the Ecology and
Environment, Computers and IT, Business and
Economics subject areas. Up to the 15-9-2010
Research Online had 1286 items on deposit (18).
Research_Online provides statistics on the Global,
community, collection and item level.
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TARA (Trinity's Access to Research Archive,
http://www.tara.tcd.ie) - this site is a university
repository providing access to the publication
output of Trinity College, Dublin. Some items are
not available via Open Access and are only
available as metadata (bibliographic record)
entries if publisher copyright restrictions apply
(19). Registered users can set up email alerts to
notify them of newly added relevant content. The
site is well supported with background
information and guidance documentation as well
as a useful statistics function. TARA uses
DSPACE and covers the Science General,
Electrical and Electronic Engineering, Geography
and Regional Studies, History and Archaeology,
Social Sciences General subject areas and has
articles, theses, unpublished works as well as
multimedia. As outlined by Brennan (20) TARA
is increasingly being used for preservation
purposes to house older publications which have
been digitized using high speed scanners by
Eneclann, a TCD campus company specializing in
high-quality digitisation. These older publications
are individually catalogued to TCD library
standards and a team of trained metadata inputers
with quality control provided by professional
cataloguers and subject specialists. This digital
archive and its functionality must be seen within
the broader context of the development of TARA
which was built with initial funding from TCD’s
Research Committee to archive and provide open
and free access to the scholarly outputs of Trinity
College Dublin, including peer-reviewed papers,
electronic theses, grey literature and to investigate
the archiving of images as primary research
materials (21). TARA has approximately 2512
items on deposit at present.

University of Limerick Institutional
Repository (http://ulir.ul.ie) - this relatively new
site provides access to the output of the University
of  Limerick, uses DSPACE and is
multidisciplinary. Users may set up RSS feeds to
be alerted to new content. Up to the 16-4-2010
this repository had 245 items on deposit. It
features published and unpublished works of
faculty and researchers at the University of
Limerick.

Waterford Institute of Technology
Repository (http://repository.wit.ie) - this is an
academic repository for Waterford Institute of
Technology, a third level college in the South of
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Ireland. It is powered by Eprints 3, free software
developed by the University of Southampton.
Recent additions can be tracked in Atom or RSS.
Not all items are available as open access
materials, and can only be viewed by registered
users. The repository has 565 items on deposit
(22). This institution has been keen to promote the
value of data on repositories and its enrichment by
social data through initiatives like OpenID (single
sign-on solution to enable a user to authenticate
once and gain access to the resources of multiple
software systems) and Connotea (a social
bookmarking service for academic publications)
and their role in the prevention of the information
overload that can be a downside of Open Access
(23). They argue that one way of overcoming this
overload is to increase the ways in which people
may evaluate information using social data to
evaluate existing metadata about an item. As
outlined below social data is about the collection
of information about users’ preferences that, in
aggregate, can be used to provide reliable
predictions about what an individual might be
interested in:

, For example, in Library Thing when a user
visits a page for a ‘work’ he or she is instantly
able to see what users who bookmarked this work
also bookmarked. These items are also likely to be
of interest to the visitor who is interested in a
specific work. This is because these suggested
items represents an aggregation of bookmark data
generated by users who all have an interest in this
particular item (book). The situation is similar for
tagging with uncontrolled keywords/phrases.
Users who click on ‘fishing’ for example are
presented with a list of books for which ‘fishing’ is
a prominent tag” (24).

With OpenID the user logs into a website by
authenticating against a 3™ party server and as
OpenlD is an open standard it can be implemented
by anyone. Essentially what WIT are promoting
through Connotea and OpenlD is the realisation
that a scholarly communications system that
adopts the features that distinguish many of these
social web applications will be far more
compelling and useful than a passive search portal
and that the adding of a ‘social dimension’ to
scholarly communication will have a synergistic
effect-increasing the ease with which relevant
materials can be sought and discovered by
researchers (25).
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National and European initiatives

The benefits of institutional repositories are
obvious to institutions. They support research and
are a ‘shop window’ for publications and vital for
individual authors as they provide increased
impact and as Brennan (26) has noted academic
and research staff are often measured on their
personal research impact, which again is based on
citations. This has led Irish libraries to develop a
network of federated institutional repositories for
Ireland. The Irish University’s Association
Librarians’ Group has come together under an
IUA project to construct this national repository
using funding granted from the Strategic
Innovation Fund (SIF) of Ireland’s Higher
Education Authority. The 3 year project began in
2006 with the aim of making all Irish research
outputs freely and openly available on the web
and of establishing IR’s in all Irish universities
and to create a national portal that will harvest
papers from the IR. The national portal went live
in June 2010 and is known as RIAN and
accessible at http://www.rian.ie. RIAN (the Irish
word for ‘path’) houses publications from all of
the aforementioned Irish Universities but does not
include the institutional repository of Waterford

Institute of Technology. It breaks down
publications by publication type, founder,
institution, year, gives statistics on each

publication type and has a sophisticated advanced
search where users can tick up to 14 publication
types and other boxes for peer reviewed and non
peer reviewed content. The content of institutions
can be searched simultaneously and RSS is also
available

The Irish Government has identified growth
in research as critical to ensuring Ireland’s future
as a key player on the world stage and essential in
underpinning Ireland’s investment in its future as
a knowledge economy. For individual researchers,
studies have shown that as a result of depositing
material in institutional repositories citations
increase, thus further disseminating the results of
research, enhancing the researcher’s reputation,
supporting  future  student interest and
collaborative partnerships (27). At national level,
a network of institutional repositories increases
the exposure of national research output and
allows services, such as enhanced searching and
statistics generation, to be developed using

economies of scale. Services such as RIAN will
demonstrate the impact of research to potential
funders, who recognise the value of wider
research dissemination and the associated research
data that supports the reports and conclusions in
published research.

“The development of an institutional
repository to demonstrate our research activity
and achievement is a central element of Trinity’s
research support infrastructure. The IReL-open
national portal will also play a vital role in
communicating the strength of Irish research to a
global audience, in attracting the highest quality
of research to Ireland and in enabling valuable
links with industrial partners” (Dr. John Hegarty,
President, Trinity College Dublin) (28).

Irish third level institutions are also engaging
with Europe on projects such as DART-Europe
and DRIVER. DART-Europe is a European
organization made up of approximately 120
institutions including some Irish institutions.
DART-Europe has created a portal that harvests
doctoral theses from IR’s. This portal is available
at http://www.dart-europe.ie and Hill (29)
reported that approximately 100,000 doctoral
theses were harvested into the portal. This rapidly
growing portal is not only raising the profile of
Irish research in Europe but is also an invaluable
resource that can be used by PhD students and
researchers.

DRIVER is another European initiative
which harvests papers from Irish IR’s and is an
FP7 funded project with a main objective of
building “a virtual, European scale network of
existing institutional repositories using technology
that will manage the physically distributed
repositories as one large scale virtual content
source”  (30). Available at http://driver-
community.eu it is a multi-phase effort whose
vision and primary objective is to establish a
cohesive, pan-European infrastructure of digital
repositories, offering sophisticated functionality
services to both researchers and the general public
(31). It sets out to build an advanced infrastructure
for the future knowledge of the European
Research Area and users can search and browse
Irish repositories such as DORAS, TARA and
others and hence is another route through which
researchers can access Irish research.

NDLR (http://www.ndlr.ie) is a national pilot
repository system funded by the HEA providing a
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full ongoing repository service for teaching
resources. A key impact of the online NDLR
service is to support greater collaboration in
developing and sharing of digital teaching
resources and associated teaching experience
across all subject disciplines and communities of
academics and to promote good practice use and
re-use of existing resources. By being empowered
by the support of communities of academics, staff
from different disciplines can share effort and
expertise as they raise the bar collectively for how

they support their students learning, embed
research in their teaching and potentially
embracing partnerships with research and

industry, both in Ireland and Internationally.

All Irish Universities and Institutes of
Technology are partners in the NDLR. A key
feature of the NDLR is the nurturing of learning
communities and academic communities of
practice to encourage successful implementation
of the repository. Inter-Institution academic
groups work toward improving the subject
specific learning experience and developing
online collaborative tools to aid academic
communities such as wikis and blogs, video/audio
conferencing services. New online collaboration
can be suggested and where possible hosted by
HEANET- Ireland’s National Education and
Research Network which provides high quality
Internet services to Irish Universities, Institutes of
Technology and the research and educational
community, including all Irish primary and
secondary schools. Recent NDLR developments
have seen the development of Communities of

Practice (CoP’s) called ‘Smart CoP’s’. Smart
CoP’s are communities in different higher
education level disciplines (subject areas),

corresponding with the ISCED subject taxonomy,
composed of staff interested in the use and
application of digital resources and technology in
the teaching of their subjects (32). They are cross-
institutional subject discipline related
communities associated with locally funded
institutional learning innovation projects (LIPS)
and cross institutional collaborative projects
funded (LINCs) under the auspices of an
Oversight Committee. The objective of moving
towards project based funding at the local and
‘early’ collaborative levels, is to encourage and
sustain the development, sharing and reuse of
digital resources, techniques and practices across a
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range of subject discipline areas once the NDLR
moves to become a national service. At present
the NDLR has 295 registered users, 23
communities of practice and 3222 items on
deposit and so arguably it still has some way to go
if it is to have truly national impact and to have
truly national appeal.

NDLR also encourages its users to develop
Reusable Learning Resources using such software
as Articulate Studio - a set of e-learning software
tools which can empower anyone to quickly and
easily create engaging courses, presentations,
quizzes, and surveys using multimedia content.
However the NDLR is not only an online entity
and is keen to engage with and encourage
communities of practice through running
workshops and information sessions around the
country on such topics as developing RLR’s and
Communities of practice.

Conclusion

It is clear from our review of Irish
institutional repositories that collaboration and
resources sharing is now a key factor for Irish
institution in making Irish research more visible.
We have seen the journey institutional repositories
have taken in Ireland from a point where each
institutions was developing its own repository in
the mid 2000’s to another more mature and
essentially more favorable position where Irish
research is now made available on a National
Portal and where the collections of each institution
can be browsed and searched simultaneously as
well as being available through EU repositories.
We have also taken a brief look at the NDLR and
its use in making teaching resources available
online and its role in encouraging academic
communities of practice and the development of e
learning content. In this new decade Irish
universities and institutions must continue to
collaborate and share resources and while
universities are strongly represented on national
portals such as RIAN, Institutes of Technology
are not at present and perhaps this is an area
where the Irish University Association and the
Institutes of Technology could work together to
improve the visibility of Irish research. While the
NDLR is a highly worthwhile project it is still in
development and much promotion and marketing
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will be required to increase its impact and
visibility. What is certain however is that with
their commitment to collaboration and to the
reusability and sharing of resources Irish third
level institutions are on the right path.
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PARTICIPARI ROMANESTI LA CONFERIN TE INTERNATIONALE

QQML 2010 sau ,,a fost odata Chania...”

Chania, orasul cretan cu portul sdu venetian,
cu strazile sale Tnguste desprinse dintr-un alt timp,
cu parfum de istorie peste care se suprapune
amprenta modernitatii contemporane, a fost o
inspirata alegere pentru desfasurarea celei de a
doua conferinte intitulate Qualitative and
Quantitative Methods in Libraries.

Astfel, in perioada 25-28 mai 2010, centrul de
conferinte de la Institutul Agronomic
Mediteranean din Chania a gazduit atat lucrarile in
plen, cét si pe cele pe sectiuni, ale celor 150 de
participanti din 50 de tari.

Trei invitati speciali au sustinut scurte
conferinte. Wilfrid Lancaster, profesor emerit la
Graduate School of Library and Information
Science, ale cdrui preocupdri s-au indreptat, din
1963, catre evaluarea bibliotecii si a serviciilor de
informare, a prezentat o trecere In revistd a ceea
ce s-a realizat (sau nu) In acest domeniu in ultimii
aproape 50 de ani (,, Fifty Years After — Almost”).
Martha Kyrrilidou, reprezentand American
Research Libraries, a sustinut prezentarea
transmisd de dr. Roswitha Poll, nume de referinta
pe plan mondial 1n statistica de bibliotecd si marea
absentd a manifestarii: ,, Date pentru servicii noi:
dezvoltarea  statisticii internationale de
biblioteca”. Ultimul keynote speaker cu titlul
,, Politici de informare in economia cunoagterii: o
problema de echilibru” a apartinut, conform
programului, Carlei Basili, profesor la Consiglio
Nazionale delle Richerche din Roma.

QQML 2010 a insemnat si 34 de lucrari
stiintifice organizate in sase sesiuni care au
acoperit o tematica diversa, dar subordonata temei
principale a conferintei:

1. Evaluarea serviciilor de referinte: puncte
de vedere de la pupitrul de referinte al bibliotecii
universitare;

2. Metode calitative §i cantitative 1in
managementul bibliotecii: o abordare practica;

3. Folosirea metodelor calitative si cantitative
pentru analiza educatiei si cercetarii realizate cu
ajutorul bibliotecii digitale;

4. Cercetari in biblioteconomie si stiinta

informdrii ale studentilor din invataméantul
postuniversitar;
5. LibQUAL+ - versiunea restransd si

experimente legate de aceasta: tot ceea ce ti-ai
dorit vreodata sa afli;

6. Masurarea utilizarii si a
resurselor online furnizare de

impactului
bibliotecile

universitare.

In acest context, as dori si semnalez si
prezentele roménesti la aceasta reuniune stiintifica
- din pacate, doar doud: prof. dr. Angela
Repanovici si subsemnata, desi in programul
initial apdreau mai multe nume si implicit lucrari
despre experiente roménesti in domeniu. Dat fiind
sensibilitatea mai mare sau mai mica la subiectul
fiecareia dintre lucrarile prezentate, o evidentiere
a unora in defavoarea altora ar fi, fara indoiala,
rezultatul unui demers subiectiv. Ceea ce as vrea
insd sd subliniez este profesionalismul selectiei
(realizata de un comitet stiintific alcatuit din 57 de
membri, dintre care 1i amintesc doar pe Carla
Basili, Anthi Katsirikou, University of Piraeus,
Grecia sau Roswitha Poll, Munter University,
Germania) si al prezentarilor care, desi nu au fost,
in toate cazurile, perfecte, pot constitui modele de
urmat.

Cel putin la fel de interesante au fost
workshop-urile desfasurate (fireste, simultan...) in
cea de-a treia zi a conferintei - Statistica pentru
asociatiile de bibliotecari; fncurajarea atitudinii
proactive a bibliotecii prin construirea de
parteneriate §i  oportunitdfi: crearea  unor
experiente autentice de invatare pentru elevi,
bibliotecari §i studenti folosind o abordare bazata
pe teme interdisciplinare in educatie si Metode de
cercetare cantitative §i calitative.

Organizat de citre Sectiunea de statisticd §i
evaluare a IFLA, reprezentatd in Grecia de
Colleen Cook, Decan Texas A & M University
Libraries si Tord Hgivik, conferentiar la Oslo
University College, workshop-ul Statistica pentru
asociatiile de bibliotecari s-a dorit a fi prima
testare practica a noului curs de statistica al celor
doi specialisti, conceput pentru bibliotecile
universitare si pentru bibliotecile publice. Cei 12
participanti  recrutati dintre participantii la
conferintd, cu lucrdri apropiate de problematica
abordata in curs, proveneau din Australia, Franta,
Grecia, Italia, Olanda, Pakistan, Polonia,
Romania, Africa de Sud, Uganda si Statele Unite.

Scopul cursului a fost formulat astfel: ,,Afunci
cdand comunicam cu politicienii, cu institutiile
finantatoare sau cu cei responsabili de bibliotecad,
sunt necesare cifre, statistici si dovezi care sd
demonstreze si sa ne sustind punctele de vedere si
argumentele. Activitatea de advocacy si lobby-ul
nu sunt posibile fara date relevante. Acesta este
motivul pentru care statisticile sunt o problema
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QQML 2010 sau ,,a fost odata Chania...”

vitala pentru asociatiile de bibliotecari §i pentru
bibliotecile care vor sa influenteze decizia politica
in ceea ce le priveste, la nivel national si
international”.

Participantilor li s-a cerut:

- sd participe la un studiu finainte de
workshop si sa evalueze sesiunile chiar in timpul
workshop-ului;

- sa evalueze critic relevanta problemelor si
a continutului abordat;

- sa impartdseasca din propria experientd In
domeniul statisticii;

- sd evalueze daca
indeplinit obiectivele declarate;

- sa aprecieze dacd metodele de instruire
adoptate furnizeazd efectiv cunostintele necesare
si indeplinesc obiectivele de invatare;

- sa 1si spund parerea despre dezvoltarea si
derularea proiectului.

Proiectul are rolul, asadar, de a-i invata pe cei
interesati cum sa utilizeze datele statistice atunci
trebuie sd pledeze cauza bibliotecilor. Continutul
sdu a fost dezvoltat initial la un workshop
organizat de IFLA la Haga, in decembrie 2009, de
catre membrii Sectiunii de statisticd si evaluare,
cursul fiind parte componentd a noului program
derulat de IFLA - Building Strong Libraries
Associations (BLSA).

Cele 7 sesiuni din care a fost format
workshop-ul au fost extrem de interactive,
incluzind scurte lecturi, discutii, prezentari de caz
si exercitii practice si au incercat sa raspundad unor
intrebari precum: de ce ar trebui sa studiem
statistica? pe care dintre aspectele muncii din
biblioteca ar trebui sd ne axam? cum interpretam
datele? cum le colectam? cum le prezentam? In
sesiunea finald au fost subliniati pasii urmatori, a
fost evaluat (prin 3 metode diferite!) cursul, iar
participantii au furnizat raspunsuri la alte cateva
scurte intrebari: Ce am invatat la acest workshop?
Ce am de gand sd fac? In ce consta sprijinul de
care voi avea nevoie? Gandind retrospectiv, as
spune ca workshop-ul a fost un exemplu de
eficientd In organizare si problematicd bine aleasa.
Imbinare de biblioteconomie, provenitd din randul
stiintelor umaniste, $i statisticd, exponentd a
stiintelor exacte, ,,condimentat” cu aspecte de
management §i marketing, modelul de folosire a
statisticii propus de cei doi specialisti pentru a
apara cauza bibliotecilor meritd toata atentia celor
apropiati de aceste teme, iar adaptarea sa la

workshop-ul  si-a
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conditiile specifice Rominiei nu este lipsitd de
interes.

Grecii sunt calzi, sunt primitori §i in tara lor
te simti intotdeauna bine. Dupd ce participi la o
astfel de manifestare, te intorci acasa cu dorinta
de a le urma exemplul... Si oricdt ar parea de
imposibil, poate ca nu este - iar viitorul apropiat
va oferi uneia dintre marile biblioteci ale
Romdniei posibilitatea de a gazdui o editie a
conferintei.

Dr. Ivona Olariu



ROMANIAN PARTICIPANTS TO INTERNATIONAL CONFERENCES

QQML 2010 or ,,once upon a time in Chania...”

Chania, the Cretan town with its Venetian
port, its narrow streets coming from some other
time, with history flavour was a well-inspired
option for the second Qualitative and Quantitative
Methods in Libraries conference.

As follows, during May 25-28 2010, the
conference centre of the Mediteranean
Agricultural Institute from Chania housed both the
plenum and the sections, including 150
participants from 50 countries.

Three special guests presented short
conferences: Wilfrid Lancaster, honoured
professor at Graduate School of Library and
Information Science, whose studies included since
1963 the library and information services
evaluation, presented a review about what has
been achieved (or not) in this field, during the last
50 years (,, Fifty Years After — Almost”). Martha
Kyrrilidou, representing  American Research
Libraries, presented the paper transmitted by dr.
Roswitha Poll, a well-known name in the world
for library statistics, but the great absence of this
conference: ,,Data for new services: developments
in international library statistics”. The last
keynote speaker presenting the title ,.Information
Policies in the Knowledge Economy: a question of
balance” was, according to the programme, Carla
Basili, professor at Consiglio Nazionale delle
Richerche from Rome.

QQML 2010 meant also 34 scientific papers
organized in six sections covering diverse
subjects, but subordinated to the conference main
theme:

1. Assessing and Evaluating Reference:
Views from the Academic Library Reference
Desk.

2. Quantitative and Qualitative Methods in
Library Management: a Practical Approach.

3. Using qualitative and quantitative methods
in digital library education and research.

4. Library and Information Science Post-
Graduate Student Research.

5. LibQUAL+ Lite and Related Experiments:
All you ever wished to know and some of it in
Greek.

6. Measuring usage and impact of online
content provided by academic libraries.

Under these circumstances, I want to
underline the presence of the Romanian
representatives at this scientific reunion-
unfortunately only two: prof. dr. Angela

Repanovici and myself, though the initial
programme included other two names and papers
about Romanian knowledge in the field.
Considering a greater or reduced interest for the
subjects of each paper, to undeline some of them-
in the disadvantage of others -would be, with no
doubt, a very partial approach. But what I want to
underline is the professional selection (done by a
scientific comitee including 57 members, among
which I mention only Carla Basili, Anthi
Katsirikou, University of Piraeus, Greece or
Roswitha Poll, Munster University, Germany) and
the professional presentations which, though,
there were not perfect in all the situations, can be
considered examples to be followed.

At least as interesting as the papers were the
workshops taking place (of course,
simultaneously...) in the third conference day:

- Statistics for library associations,

- Greening the Library by Building
Partnerships and Opportunities: Creating
Authentic Learning Experiences for Students,
Librarians and Faculty Using a Theme-Based
Interdisciplinary Approach to Education and

- Mapping the Structure and Evolution of
Qualitative and Quantitative Methods in Library
and Information Science.

Organized by IFLA section dedicated to
statistics and evaluation represented in Greece by
Colleen Cook, Dean Texas A & M University
Libraries and Tord Hgivik, lecturer at Oslo
University College, the workshop- Statistics for
library associations aimed to be the first practical
test for the new statistics lecture designed by the
two specialists for the university and public
libraries. The 12 participants selected from the
participants at the conference, with papers close to
the lecture themes, were coming from Australia,
France, Greece Italy Holland, Pakistan, Poland
Romania, South Africa Uganda and United States.

The lecture purpose was described as it
follows: ,,When we communicate with politicians,
funding bodies or library stakeholders, we need
numbers, statistics and evidence to prove our
points and underline our arguments. Advocacy
and lobbying are not possible without relevant
data. This is the reason why statistics are a vital
issue for library associations and libraries who
want to influence political processes in their
country or on an international level”.

The participants were asked to:
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- participate to a study before the workshop
and evaluate the sessions even during the
workshop;

- evaluate critically the problems
importance and content;

- share the own knowledge on statistics ;

- evaluate if the workshop fulfilled the
stated purposes;

- appreciate if the instruction methods
actually provide the knowledge and achieve the
instruction objectives;

- tell their opinion about the development
and taking place of the project.

Thus, the project has the role to teach the
interested persons how to use the statistical data
when pleading for the library cause. Its content
was developed initially in a workshop organized
by IFLA in Hague, in December 2009, by the
members of the Statistics and evaluation section,
the lecture being included into the new
programme developed by IFLA- Building Strong
Libraries Associations (BLSA). The workshop 7
sessions were interactive, including short
readings, discussions, case presentations, practical
exercises and tried to answer to some questions
as: why should we study statistics? which of the
librarian activities should we centre round? how
do we analyse data? how do we collect data? how
we present it? During the final session there were
presented the next steps, there was evaluated (by
three different methods) the lecture), and the
participants provided answers as: What have we
learnt at the workshop? What am I going to do?
What king of support do I need? Thinking back, I
can say the workshop was a good example of
efficiency regarding the organization manner and
subjects. Connecting librarianship representing
humanities and statistics coming from exact
sciences, ,seasoned” with management and
marketing, the statistics pattern proposed by the
two specialists to defend the library cause deserve
all the attention of those interested in these
subjects, and its adjustment to the Romanian
conditions is interesting .

Greeks are warm people, hospitable, and in
their country always one feels good. After
participating in such a conference, one comes
home willing to follow their example...And if there
seems to be impossible, maybe it is not-and the
next future will offer to one of the big libraries of
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Romania the possibility to house an edition of the

conference.

Dr. Ivona Olariu



