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Bibliotecile si proicctele europene

Concept esential al teoriei moderne a
marketingului, mixul de marketing, reprezinta
ansamblul de instrumente tactice de marketing
controlabile pe care firma le combina
cu scopul de a produce pe piata fintd
reactia doritd. Acest set de variabile
controlabile de catre organizatie,
cunoscut si sub numele de cei
,4P” are rolul de a detalia
strategiile de marketing i de a
influenta piata in vederea asigurarii
eficientei maxime. Cei ,4P” sunt:
produsul, pretul, plasarea (distributia) si
promovarea/comunicarea.

Care ar fi cei 4P in cazul comunicarii
stiintifice? In acest caz, cei 4P se transforma
in 4C: CUNOASTERE, COMUNICARE,
COLABORARE, CERCETARE.

Experienta mea personala in domeniul
comunicdrii stiintifice si a realizarii de proiecte
internationale a inceput Th momentul participarii
mele la conferinte internationale. Conferintele
internationale sunt cel mai bun prilej de a afla
noutdti In domeniu, noi teorii, abordari, cazuri
interesante, metode de cercetare, noi tehnologii,
noi proiecte si povesti de succes. Pauzele de cafea
reprezeintd poate cel mai important moment
pentru realizarea noilor relatii de colaborare. La
o conferintd poti sd dezvolti o retea internationala
de colaborare si sa legi prietenii importante.

Astfel, am reusit sd pun bazele unui grup
de excelentd in domeniul Culturii Informatiei:
RINGIDEA — Romania, Irelanda, Norvegia,
Grecia, Italia, Danemarca, England, Ane&Angela,
avand din fiecare tara cite un specialist, prieten,
colaborator cu care am realizat diferite proiecte.

Unul dintre ele este proiectul TEMPUS,
17117-TEMPUS - Developing Information
Literacy for lifelong learning and knowledge
economy in Western Balkan countries,
RINGIDEA, 2011-2014 — Dezvoltarea
Culturii Informatiei pentru invatarea
pe tot parcursul vietii si economia

cunoasterii 1n tarile din vestul

Balcanic. In acest proiect,

patru tdri membre UE —
Irlanda, Romania, Grecia si Anglia

promoveaza Cultura Informatiei
pentru 8 parteneri din Muntenegru,
Bosnia&Hertegovina, Albania si Kosovo.

Am reusit sa armonizam practicile din aceste
tari, sd oferim o programd analiticd comuna
a cursului de Cultura Informatiei, continutul
cursului si tehnici de predare a acestei
discipline. Nu era cunoscutd aceasta abordare
in universitdtile partenere, scopul proiectului
de a promova importanta studierii acestei
discipline in societatea informationald a fost
atins si senatele universitatilor partenere au facut
eforturi substantiale de a introduce ca disciplind
obligatorie de studiu Cultura Informatiei.

Alt proiect important este Dezvoltarea noilor
servicii informationale pentru  Invitimantul
Economic superior din Moldova, 2012-2014
cu partenerii Biblioteca Academiei de Stiinte
Economice, Chisindu, Biblioteca Universitatii
din Bergen, Norvegia, Universitatea Transilvania
din Brasov. S-au realizat cercetari privind nevoile
studentilor si s-au creat tutoriale de Cultura
Informatiei. S-a aprobat de catre Senatul Universitatii
introducerea disciplinei in programa analitica si s-a
creat depozitul digital institutional al institutiei.
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Diseminarea rezultatelor oricdror activitati
finantate din bani publici reprezintd o obligatie,
iar acest numar al revistei este dedicat prezentarii
unor proiecte europene de succes, in care sunt
implicati si specialisti romani, pentru a oferi
cititorilormodele privind colaborarea, obiectivele
si activitatile desfasurate, indicatorii de succes,
scopul, finalitatea si grupul tintd. Orice proiect
de cercetare, colaborare, cumuleaza experientele
partenerilor si apoi Impreuna realizeaza produse
finale, care pot fi metodologii, rapoarte, produse
livrabile cum ar fi: modele experimentale, modele
functionale, prototipuri, servicii inovative, in
functie de tipul proiectului.

Primul articol este scris de Beba Rasidovic:
TEMPUS project 517117 and university of
Sarajevo: ,, Developing information literacy
for lifelong learning and knowledge economy
in Western Balkan countries®. Universitatea
Sarajevo, Bosnia&Hertegovina este  unul
din partenerii proiectului TEMPUS in care
si Universitatea Transilvania este implicata.
Autoarea este membrd a grupului didactic de
lucru si prezintd experienta sa in acest proiect.

Al doilea articol este scris de Elena Tirziman:
Prezervarea si valorificare a patrimoniului
documentar national prin digitizare —stadiul
actual al proiectului Bibliotecii Digitale a
Romdniei. Autoarea este directoarea Bibliotecii
Nationale a Romaniei si ne prezintd proiectul
Bibliotecii Digitale.

Al treilea articol este scris In colaborare,
Silvia Ghinculov, Natalia Cheradin: Cooperarea
moldo-romdna-norvegiana  in  dezvoltarea
durabila a serviciilor informationale pentru
invatamant §i cercetare. Cele doua autoare
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sunt director, director adjunct la Biblioteca
Academiei de Stiinte Economice, Chisindu,
Moldova si prezintd experienta proiectului
Dezvoltarea noilor servicii  informationale
pentru  Invdtamantul Economic superior din
Moldova.

Cel deal patrulea articol este scris de asemenea
in colaborare, Natalia Cheradin, Ana Gudima:
Formarea Culturii Informatiei a studentului in
conditiile modernizarii invatamantului superior.
Ambele autoare sunt de la Biblioteca Academiei
de Stiinte Economice, Chisindu, Moldova si
prezinta un alt rezultat al proiectului mai sus
mentionat.

Aceste proiecte se realizeaza prin colaborare,
comunicare intre prieteni, colaboratori intalniti
in cadrul comunicdrilor informale la diverse
evenimente stiintifice.

4C reprezintd cheia progresului, prieteniei,
dezvoltarii personale, acumularii de expertiza
si realizarea labirintului relatiilor interumane de
calitate.

Sperdm sa gasiti informatii utile si folositoare,
sd aveti inspiratie si nu ezitati sd contactati
oricare autor pentru precizari, comentarii sau in
vederea colaborarii si initierii unor noi proiecte.

1 iunie 2014

dr. Angela Repanovici
Editor Sef



Libraries and €uropean Projects

Key concept of the modern marketing theory,
the marketing mix is a set of controllable tactical
marketing tools which a company may combine
in order to induce the desired reaction on the
target market. This set of variables which
can be controlled by an organization,
also know as the ,,four Ps” aims to
detail the marketing strategies
and to influence the market
in order to ensure maximum
efficiency. The ,four Ps” are:
product, price, place (distribution)
and promotion/communication.

What would be the four Ps in case of sci-
entific communication? In this case, the four Ps
become the four Cs: KNOWLEDGE, COMMU-
NICATION, COLLABORATION, RESEARCH
(cunoastere, comunicare, colaborare, cercetare).

My personal experience in scientific
communication area and implementation of
international projects has started with my
participation to international conferences.
International conferences are the best opportunity
to learn the latest news in the industry, new
theories, approaches, interesting cases, research
methods, new technologies, new projects and
successful stories. The coffee breaks, however,
may be the most important moment to develop
new collaboration relationships. An international
conference is the place where an international
collaboration network can be developed and
important friendships can be initiated.

Therefore, I have managed to establish a
network of excellence in Information Literacy:

RINGIDEA - Romania, Ireland, Norway,
Greece, Italy, Denmark, England, Ane&Angela,
with one specialist, friend, collaborator from
every country, with whom I carried out
different projects.
One of them is the TEMPUS project
17117-TEMPUS - Developing
Information Literacy forlifelong
learning and knowledge
economy in Western Balkan
countries, RINGIDEA, 2011-
2014. - Under this project, the four
EU member states - Ireland, Romania,
Greece and England - are promoting
Information Literacy for eight partners from
Montenegro, Bosnia and Herzegovina, Albania
and Kosovo. I have managed to harmonize the
practices from these countries, to provide a
common analytical curriculum for the course
Information Literacy, the course contents and
specific teaching methods. That approach was
unknown to the partner universities, so the
project goal of promoting the importance of
studying this discipline in international society
has been achieved, and the senates of the partner
universities have made substantial efforts to
include Information Literacy as a mandatory
discipline.

Another important project is Development
of new informational services for Economic
Higher Education from Moldova, 2012-2014
together with the partners Library of Economic
Sciences Academy, Chisindu, Bergen University
Library, Norway, Transilvania University from

Romanian Journal
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Brasov. Researches regarding the student needs
were conducted and tutorials in Information
Literacy were developed. The University Senate
approved the inclusion of this discipline in the
analytical curriculum and a digital institutional
repository of the institution was built.

Dissemination of the results of any public
funded activity is a mandatory requirement, and
this journal issue aims to present successful of
some European projects, where the Romanian
specialists work, in order to provide to readers
with models in terms of collaboration, the
objectives and the activities carried out, success
indicators, purpose, outcomes and target
audience. Any research project, any collaboration
builds on the partners’ experiences and together
they develop the final products, which may
be methodologies, reports, deliverables such
as: experimental models, functional models,
prototypes, innovative services, according to the
type of project.

The first article is written by Beba Rasidovic:
TEMPUS project 517117 and university of
Sarajevo: ,, Developing information literacy
for lifelong learning and knowledge economy
in Western Balkan countries®. The University
of Sarajevo, Bosnia & Herzegovina, is one of
the partners of TEMPUS project, which also
involves Transilvania University. The author is
a member of the teaching work group and she
reveals her experience through this project.

The second article is written by FElena
Tirziman: Preserving and capitalizing the
national documentary patrimony by digitization
- the current status of Romanian Digital Library
project. The author is the director of the National
Library of Romania and she presents the Digital
Library project.

Romanian Journal
of Library and
Information Science
Vol. 10, Iss. 2, 2014
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The third article is co-written by Silvia
Ghinculov, Natalia Cheradin: Moldavian-
Romanian-Norwegian cooperation in sustainable
development of informational services for
education and research. The two authors are
a director and a deputy director of the Library
of Economic Sciences Academy, Chisinau,
Moldova and present the experience of the project
Development of new informational services for
Economic Higher Education from Moldova.

The fourth article is also a co-written work,
Natalia Cheradin, Ana Gudima: Building the
student Information Literacy in the context of
higher eduction modernization. Both authors
come from the Library of Economic Sciences
Academy, Chisindu, Moldova and they present
another outcome for the project mentioned above.

These projects are conducted by collaboration,
communication between friends, collaborators
encountered during informal communications
within various scientific events.

The four Cs represent the key to progress,
friendship, personal development, capitalising
on expertise and developing the labyrinth of
quality inter-human relationships.

We hope you will find the information helpful
and useful, feel inspired and do not hesitate to
contact any author for further details, comments
and for the purpose of collaboration or initiation
of new projects.

Ist June 2014 A

Angela Repanovici, PhD
Chief editor



Proicct Tempus 517117 la
Universitatea din Sarajevo

,Dezvoltarea competentei informationale pentru pregatirea
continua si 0 economie fundamentata stiintific in tarile din
Balcanii de Vest”

AUTORUL

Dr Beba Rasidovic, sef serviciu biblioteca
Universitatea Sarajevo, Facultatea de
Drept Penal, Criminalistica si Studii

de Securitate

ABSTRACT

Universitatea Sarajevo are o traditie in

participarea la diferite de proiecteTempus.
Intre acestea este si cel denumit Proiect
Tempus 517117 ,Dezvoltatarea competentei
informationale pentru pregdtirea continua i
o economie fundamentata stiintific in tdrile
din Balcanii de Vest”. Acest articol va prezenta
activitatile pe care Universitatea Sarajevo
le-a desfasurat pe durata acestui proiect din

noiembrie 2011 pana in aprilie 2014.

CUVINTE CHEIE:

» Proiect Tempus, Universitatea din Sarajevo,
resurse umane, competente informationale,
Balcanii de Vest

Introducere

Proiectul Tempus 517117,
,,Dezvoltatrea competentei
informationale pentru

pregdtirea continud si 0 economie
fundamentata stiintific in tarile din
Balcanii de Vest* a pornit cu o intrunire

de start a proiectului care a avut loc in
Limerick, Irlanda intre 21 si 24 noiembrie
2011. Coordonatorul principal al proiectului
este Institutul Tehnologic Limerick, prin urmare
prima intrunire a fost la Limerick. Universitatea
Sarajevo a avut 10 reprezentanti, condusi de
rectorul de la acea datd al univeristatii. Acesti
reprezentati includeau profesori ai diferitelor
facultati, bibliotecari si agajati ai rectoratului
universitatii. S-au format diverse grupuri de
lucru: Comitetul de Management al Proiectului
(CMP), Grupul Didactic de Lucru (GDL), Grupul
Stiintific de Lucru (GSL), Grupul de Lucru
pentru Pregatirea in Competente Informationale
(GLPI) si Grupul de Lucru pentru Modulul de
Competente Informationale (GLMCI). In aceste
grupuri de lucru au fost inclusi si reprezentantii
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universitatii si primele sedinte au fost tinute, prilej
care a oferit posibilatea cunoasterii reciproce
a membrilor precum si a coordonatorilor si
secretarilor fiecarui grup. Fiecare membru din
grup a facut o prezentare a experientei acumulate
si a cunostintelor in domeniul implementarii
programelor de competentd informationald pe
care institutia le deruleaza. S-a convenit asupra
principalelor obiective si principii de lucru. In
sedintele ulterioare s-au negociat modurile de
comunicare dintre membri precum si: probleme
administrative, indrumarul de planificare a
implementdrii  competentelor informationale
si s-a stabilit continutul programei analitice
care sa asigure implementarea programelor
de competente informationale. Planul si
calendarul intilnirilor grupurilor de lucru a fost
de asemenea stabilit. S-a convenit ca pina la
urmatoarea sedintd toate documentele de lucru
sa fie dezbatute si diseminate prin intermediul
email-ului. Reprezentantii Universitdtii Sarajevo
au participat activ si cu succes la aceste prime
sedinte.

Alte activitati ale reprezentatilor
Universitatii Sarajevo

Ulterior s-a desfasurat o intilnire a Comitetului
Management al Proiectului la Bruxelles, Belgia,
intre 11 si 14 decembrie 2011, la care a participat
rectorul de la acea data al Universitatii Sarajevo.

In decembrie 2011 Universitatea Sarajevo a
trimis un chestionar tuturor membrilor sdi. Din
cei 23 de membri plini si 3 membri asociati,
s-au primit raspusuri de la 24 de facutati si
academii si de la rectoratul UNSA (un total de
25 de respondenti). Intrebarea principald era:
daca si 1n care obiect de studiu este inclusa si

>
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se face predarea in mod curent a competentelor
informationale  (citarea, etica  utilizdrii
informatiei, cdutarea pe paginile de web, in
bazele de date, evaluarea resurselor de informatii
electronice, elaborarea stiintifica a lucrarilor de
absolvire/licentd, seminare si altele asemenea).
Doar una din institutiile de pregatire superioara
a prevazut in curricula studiul competentelor
informationale ca obiect separat (optional, in
primul ciclu de studiu) si are un program de C
I. In trei din institutiile de pregitire superioara
competentele informationale nu sunt predate in
mod current sau ca obiect distinct (fie optional,
fie obligatoriu in primul sau al doile ciclu de
studiu). Analiza celorlalte raspunsuri a relevant
ca parti din competentele informationale sunt
incluse in: Metodologia cercetarii stiintifice
(f=11), 1n obiectul Informaticd (f=7), in alte
obiecte cu predare curenta (f=5).

Deoarece  Universitatea  Sarajevo  este
descentralizata, dar si pentru cd exista o lipsa
de intelegere (sau o gresita intelegere) a C I
este dificila impunerea unor standarde, unei
curriculae sau programe commune pentru
competente informationale. Unele facultati
au o programd adecvatd - Facultatea de Drept
Penal, Criminalisticd si Studii de Securitate,
de exemplu. Unele facultati au programme
care acopera anumite parti din competentele
informationale — Facultatea de Stiinte Politice,
de exemplu - prin includerea in Competente
Media si altele care le includ in programa unor
cursuri generale; Introducere in metodologia si
bazele cercetarii stiintifice etc.

Universitatea Sarajevo, ca partner in realizarea
si implementarea proiectului Tempus pentru
dezvoltarea competentelor informationale pentru
pregatirea continud si o economie fundamentata



stiintific in tarile din Balcanii de Vest, a organizat
o Info Day in data de Joi 12 ianuarie 2012 in
Sala de Ceremonii a Rectoratului Universitatii
Sarajevo invitind partile interesate: decani,
prodecani,  bibliotecari, reprezentanti  ai
asociatilor studentesti, media. A fost o ocazie
cand profesori, bibliotecari, studenti si toti
cei interesati au fost informati asupra starii
curente a competetentelor informationale in
cadrul Universitatii Sarajevo si a impactuli
pozitiv al proiectului pentru pregatirea continua.
Principalele obiective au fost: informarea
tuturor celor interesati asupra Proiectului
Tempus, ridicarea nivelului constientizarii
semnificatiei  competentelor informationale
si asupra nevoii educationale in domeniu,
prezentarea planului de includere a modulului de
competente informationale in Programa analitica
a Universitatii Sarajevo. Informatiile prezentate
in Info Day au fost diseminate prin materiale de
informare: Foaia de informare a Universitdtii,
prin media (una din televiziunile locale a avut un
program de 30 de minute despre Info Day: HEMA
TV), prin scrisori adresate decanilor facultatilor,
prin intermediul asociatilor studentesti (asa Incit
toti studentii sa fie informati).

Membri ai Universitatii Sarajevo au participat
la diferite conferinte si simpozioane cu prezentari
si lucrari pe tema Competentelor Informationale.

Urmatorul moment a fost o intrunire a Grupului
Didactic de Lucru (GDL) si a Grupului de Lucru
pentru Modulul de Competente Informationale
(GLMCI) in Brasov, Romania din 28 februarie
pina in 2 martie 2012.

Cu aceste ocazii reprezentantii Universitatii
Sarajevoauprezentatunraportasupraactivitatilor
anterioare legate de competentele informationale.
Au fost introduse cusuri optionale de competente

informationale in programa Facultatii de Drept
Penal, Criminalistica si Studii de Securitate.

Din 25 pina in 28 iunie 2012 o intrunire a
Grupului Stiintific de Lucru (GSL) a avut loc in
Mostar, Bosnia si Hetegovina. Un reprezentant
al Universitatii Sarajevo a fost prezent.

Reprezentanti ai Universitatii Sarajevo au
luat parte activd la cea de a IX-a conferintd
internationald ,,Juni na Uni” tinutd in Bihac,
Bosnia si Hetegovina intre 7 si 9 iunie 2012.
Tema centrald a conferitei au fost competentele
informationale si pregatirea continua.

A urmat o Intrunirca Comitetului de
Management al Proiectului, tinutd la Bergen,
Norvegia, 2-5 octombrie 2012, la care au luat
parte doi reprezentanti ai Universitatii Sarajevo.
Ulterior s-a mai tinut o sedintd a Grupului
de Lucru pentru Pregatirca in Competente
Informationale (GLPCI) in Bihac, Bosnia si
Hertegovina, 5-8 noiembrie 2012, la care a
participat un reprezentant.

Grupul Didactic de Lucru (GDL) a avut o
intrunire intre 3-6 decembrie in Rethymno, Creta,
Grecia. Doireprezentanti ai Universitatii Sarajevo
au luat parte si au prezentat activitatile si eforturile
depuse pentru impelementarea proiectului
avand o remarcabild expunere care a reliefat
multitudinea pasilor facuti de Universitatea
Sarajevo pentru promovarea proiectului. De o
mare importantd pentru implementarea rapida si
cu succes a proiectului este publicarea lucrarii:
»Competente Informationale — indrumar pentru
dezvoltarea online a modulelor inovative de
retele”, rezultat al colabordrii a patru autori,
experti recunoscuti ai Universitatii Sarajevo, in
domeniul competentelor informationale. Aceasta
publicatie va oferi specialistilor si publicului
larg din Bosnia si Hertegovina dar si din tarile
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vecine care au constituit modelul structural,
posibilitatea de a-si genera propriile programe
pentru competentele informationale adecvate
tuturor nivelelor si mediilor de educatie. De
asemenea cotidianele locale si publicatiile
specifice conferintelor au publicat cateva
articole de specialitate pe tema competentelor
informationale, care la rindul lor au fost mijloace
de promovare a proiectului Tempus.

S-a  convenit continuarea  activitdtilor
de planificare a cailor de implementare a
programelor de competente informationale
in curricula existentd. Persoane selectate din
institutiile partenere 1in cadrul proiectului
“Formare de formatori” vor fi pregatite pentru
a ocupa pozitii cheie in formarea celor ce vor
face ulterior implementrea competentelor
informationale.

Doi reprezentati ai Universitdtii Sarajevo au
participat activ la sedinta Grupului Stiintific de
Lucru (GSL) de la Tirana intre 11-14 martie 2013.

Targul Universitatii Sarajevo si Targul de
carte universitara au respectat conceptul de
competente informationale si pregatire continua.
Targurile au fost incluse in cadrul celui de al
25-lea Targ International de carte defasurat
intre 17 s1 22 aprilie 2013 la Centrul Skenderija,
ocazie care a oferit posibilitatea de a-si prezenta
productiile pentru mai mult de 150 de expozanti.

Universitatea Sarajevo a fost partener al
proiectului Tempus ,,.Dezvoltatrea competentei
informationale pentru pregatirea continud si o
economie fundamentatd stiintific in tdrile din
Balcanii de Vest™ si acest targ a fost o foarte
buna ocazie care a permis publicului larg si
se familiarizeze cu notiunile de competente
informationale si de pregatire continud. Atat
Universitatea Sarajevo cat si  materialele
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promotionale ale Proiectului Tempus pregpatite
pentru acestd ocazie au starnit un mare interes
din partea vizitatorilor targului. Proiectul si
realizarile sale au fost promovate si cu ocazia
celei de a IX-a Reuniuni Internationale a
Bibliotecarilor Slavisti care s-a desfasuratd la
Sarajevo in perioada 15 -17 aprilie 2013. Au fost
mai mult de 120 de participanti din 10 tari din
Balcanii de Vest, Uniunea Europeana si SUA.

in cadrul proiectului Tempus ,,Dezvoltatrea
competentei informationale pentru pregatirea
continud si o economie fundamentatd stiintific
in tarile din Balcanii de Vest“, facultati ale
Universitatii Sarajevo au fost vizitate de
reprezentanti ai universiatilor partenere in proiect:
reprezentanti ai Limerick Institute of Technology
(Republica Ireland), Middlesex University (UK),
Universitatii Transilvania din Brasov (Romania)
si ai Universitatii Cretei (Rethymno, Grecia).

De asemenea, cu aceastd ocazie s-a prezentat
un manual de ,,Competente informationale —
indrumar pentru dezvolatarea online a unor
module inovative de retele®, autori Senad Dizdar,
Lejla Turcilo, Beba Esrefa Rasidovic si Lejla
Hajdarpasic, a carui utilizatori pot fi atat specialisti
cat si publicul larg din Bosnia si Hertegovina si
din regiune si incurajeaza alti cercetatori si autori
sa abordeze acest subiect important.

Inperioada24iunie— 1 iulie2013 doi participanti
in proiectul Tempus ,,Dezvoltarea competentei
informationale pentru pregatirea continud si o
economie fundamentatd stiintific in tarile din
Balcanii de Vest“, de la Universitatea Sarajevo au
facut o vizitd de o saptamind in orasul Limerick
(R. Irlanda) pentru pregitire si familiarizare
cu modalitatile programelor de competente
informationale ale diferitelor institutii academice.
Aceasta vizitd si pregatirea au fost foarte utile



a programelor competentelor informationale,
promovare si implementare.

In iulie 2013, doi reprezentanti ai Universitatii
Sarajevo University au vizitat Universitatea
Cretei, Rethymno, Grecia pentru pregatire
si familiarizare cu modalitatile programelor
de competente informationale ale diferitelor
institutii academice. Gazdele si invitatii au vorbit
despre eforturile anterioare pe care institutiile
lor le-au facut si care au dus la includerea in
curricula institutiilor academice a competentelor
informationale. Reprezentanti ai Universitatii
Sarajevo prin expunerea remarcabild facuta au
prezentat unversitatea si activitatile desfasurate
anterior perecum si progresele in dezvoltarea
competentelor informationale.

Doi reprezentanti ai Universitatii Sarajevo
au vizitat, In perioada 6 - 12 august 2013
Universitatea Transilvania din Brasov —
Romania- pentru informare si pregétire in metode
de implementare a programelor de competente
informationale accentul punindu-se pe evaluarea
informatiei si evitarea plagiatului. Pregitirea
de o sd@ptamina s-a organizat in conformitate cu
planul de activati al proiectului Tempus 517117
,Dezvoltatrea competentei informationale pentru
pregatirea continud si o economie fundamentatd
stiintific 1n tarile din Balcanii de Vest*.

Dupa fiecare din aceste vizite s-au intocmit
rapoarte care au fost publicate pe pagina de web
a Universitdtii Sarajevo Insotite de fotografii
care argumenteaza importanta vizitelor.

In perioada mai-decembrie 2013 s-au facut
numeroase prezentari pe tema competentelor
informationale la diferite conferite si prin diferite
articole publicate in periodice respectabile.

Cu ocazia celei de a VII-a Conferinte Europene

linii directoare pentru cooperarea intre biblioteci,
arhive si muzee ,,Institutii educationale proactive
—locul pergatirii continue in epoca digitala*
Sarajevo, octombrie 2013 tinutd pentru o zi la
Sarajevo si 0 a doua la Mostar, in prezenta unei
audiente numeroase a fost promovatd lucrarea
publicatda datoritd proiectului ,,Competente
Informationale —indrumar pentru dezvoltarea
online a modulelor innovative de retele”.

Doi reprezentanti ai Universitatii Sarajevo
au luat parte la reuniunea Grupul de Lucru
pentru Pregatirea Tn Competente Informationale
(GLPCI) de la Universitatea Middlesex in
Londra, 9-12 decembrie 2013.

In octombrie 2013 Senatul Universitatii
Sarajevo a adoptat noul Statut care a oferit
posibilitatea  formarii ~ Comitetului  pentru
sistemul de informatizare a bibliotecii la nivelul
intregii universititi. In decembrie Senatul a
numit membrii acestui comitet. Comitetul
este ales de bibliotecarii de la toate catedrele
stiintifice, Departamentul Bibliotecii si Stiintelor
Informatice, reprezentanti ai  Bibliotecii
Nationale si Universitare, studenti precum si
specialisti in sistemele informationale. Acest fapt
creaza premisele pentru o activitate ulteriora de
un nivel calitativ superior pentru implementarea
CI in Universitatea Sarajevo.

S-au tradus si distribuit tuturor membrilor
Universitatii Sarajevo urmadtoarele indrumare,
stabilite de grupurile de lucru: linii directoare
pentru planificarea competentelor informationale
in institutii din tarile Balcanii de Vest, stabilirea
si armonizarea continutului competentelor
informationale,  integrarea  competentelor
informationale in curricula academica a
universitatilor din tarile din Balcanii de Vest —
dezvoltare, transfer, transformare.
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Concluzii

La Universitatea Sarajevo dezbaterea despre
competentele informationale a inceput odatd cu
noul mileniu mai ales In mediile biblioteconomice
si cele educationale. La inceput au fost aparitii
sporadice pe acesta tema dar in intervalul
2007-2012 cateva conferinte pe tema reformei
invatdmintului superior la nivelul universitatii
au cotribuit la generarea unei abordari mai
intense a obiectului competente informationale
si implementdrii lor in invatdmintul superior.
Au fost numeroase prezentdri ale subiectului
competentelor informationale cu ocazia acestor
conferinte. In noiembrie 2011 la Facultatea
de Filosofie din cadrul Universitdtii Sarajevo,
Departamentul ~ Biblioteconomie si  Sisteme
de Informatii, s-a sustinut primul master n
competente informationale cu titlul: Competentele
Informationale si bibliotecile academice: educarea
utilizatorilor. Modelul Universitatii Sarajevo.
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Universitatea Sarajevo a facut deja eforturi
considerabile pentru a promova necesitatea
interdisciplinaritdtii i actiunii proactive fatd de
schimbadrile curente ale procesului educational,
promovarea conceptului competentelor
informationale ca o conditie sine qua non a
mediului informational complex, marirea gardului
de constientizare a importantei conceptului de
pregdtire continua si legatura cu CI, promovarea
importantei si rolului specialistilor In informatie in
implementarea programelor CI, marirea gradului
de constientizare asupra nevoii de includere a
obiectului CI in curricula invatamintului superior
oferit de Universitatea Sarajevo.

Participarea reprezentantilor ~Univeristatii
Sarajevo la intrunirile diferitelor grupuri tinute
in diferite tari in ultimii patru ani In cadrul
proiectului a fost incunata de un deplin succes.
Toate sarcinile planificate au fost finalizate
conform agendei programate.
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ABSTRACT

University of Sarajevo has a tradition

of participation in a variety of Tempus
projects. One of them is the Tempus
project 517117 ,Developing information
literacy for lifelong learning and knowledge
economy in Western Balkan countries”. This
article will introduce activities that University
of Sarajevo undertaken during the course
of this project from November 2011 to April
2104,
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Introduction

Tempus project 517117  “Developing
information literacy for lifelong learning and
knowledge economy in Western Balkan
countries” was started with Ringidea
Project Kick Off meeting, Limerick
Ireland  21st-24th  November
2011. The main coordinator of
Project is Limerick Institute

of Technology so the first
meeting was in Limerick. The
Project Kick Off Meeting had a very
rich agenda. Great was the number of
participants too. University of Sarajevo
has had 10 representatives, led by the Rector
of the University at that time. Representatives
of the University of Sarajevo consisted of
professors from different faculties, librarians and
employees of University of Sarajevo Rectorat.
Different working groups were formed: Project
Management Committee (PMC), Didactic
Working Group (DWG), Scientific Working
Group (SWGQG), Information Literacy Training
Working Group (ILTWG), and Information
Literacy Module Working Group (ILMWG).
Representatives of Universities of Sarajevo have
been arranged in the working groups and the first
meetings of the working groups were held. At
the first meeting members of all working groups
met each other and with the coordinator and
secretary of the working group. Then presented
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the current experience and insight into the
implementation of information literacy programs
in the institutions from which they come. Key
things about the future work have been agreed.
In meetings that followed the next day members
of Groups have been negotiating on the modes of
communication between members of the Groups
and other administrative matters, planning guide
for the implementation of information literacy
and meaningful definition of the syllabus for
the implementation of programs of information
literacy. Planned and calendar of meetings of
working groups have been planned. All future
agreements before the next meeting will be
coordinated via e-mail and sharing documents in
order to harmonize views and opinions.

Representatives of the University of Sarajevo
are actively and successfully participated in the
arrangements in these meetings.

Further Activities of Representatives
of the University of Sarajevo

Next was a meeting of Project Manager
Committee in Brussels, Belgium from the
December 11th to 14th, 2011. Rector of the
University of Sarajevo at that time attended this
meeting.

In December 2011 University of Sarajevo sent
a questionnaire to all members of the University.
Out of 23 members and 3 associate members we
have received responses from 24 faculties and
academies and Rectorate of the UNSA (total of
25 responses). Central question was: Whether
and in which subject information literacy is
taught or instruction related to information
literacy are realised within regular schooling
(quoting, ethical use of information, searching
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the web site, database searching, evaluation
of electronic information resources, scientific
writing of graduate papers, seminars and similar
works, etc). Only one higher education institution
in its curriculum predicted study of information
literacy as a separate subject (optional, in the
first cycle of study) and has IL program. In
three higher education institutions information
literacy is not taught in regular schooling or as
a special subject (optional or mandatory on the
first or second cycle of studies). Analysis of the
remaining answers revealed that the contents of
information literacy are addressed: within the
subject Methodology of scientific research (f =
11), within the subject Informatics (f = 7), in the
regular schooling (f=35).

Because University of Sarajevo is decentralised
university, as well as lack of understanding (or
wrong understanding) of IL it makes hard to have
the unified standards, syllabus and curricula for
information literacy education. Some faculties
have good syllabus for information literacy —
Faculty of Criminal Science, Criminology and
Security Studies for example. Some faculties
have syllabuses that deal with certain aspects of
information literacy — Faculty of Political Science
for example — Media Literacy and some faculties
deal with information literacy through syllabuses
of other, more general courses: Introduction to
Methodology, Scientific Research Basis etc.

University of Sarajevo, as a partner in the
realization and implementation of the Tempus
project development of information literacy
for lifelong learning and a knowledge-based
economy in the countries of the Western
Balkans, organized an Info Day, which was
held on Thursday January the 12th, 2012
at the Ceremonial Hall of the University of



Sarajevo Rectorate. Invited stakeholders: deans,
vice-deans, librarians, students associations’
representatives, media. This Info Day was an
opportunity for teachers, contributors, librarians,
students and all interested parties to be informed
about the state of information literacy at the
University of Sarajevo and the positive impact
of this project on lifelong learning. Main goals
were: to inform all stakeholders about the Tempus
Project, to raise awareness of information literacy
and need for education in this field, to present to
stakeholders the plan to incorporate information
literacy module into Plans of studies at the
University of Sarajevo. University of Sarajevo
disseminated information about Info Day
through info material prepared for the Info Day,
newsletter of the University of Sarajevo, through
media (with a great response from local media
—one TV station had 30 minutes program about
the Info Day — HEMA TV), through letters to
deans of Faculties, through students’ association
(so that all students are informed).

Members of the University of Sarajevo have
participated in various conferences and symposia
with presentations and papers on the topic of
information literacy

Next was a meeting of the Didactic Working
Group (DWG) and Information Literacy Module
Working Group (ILMWG) in Brasov Romania
from February 28th to March 2nd 2012. At these
meetings representatives of the University of
Sarajevo submitted a report on what was done
in the previous period related to information
literacy. There were introduced the IL elective
course syllabus of Faculty of Criminal Justice,
Criminology and Security Studies.

From the June 25th to 28th, 2012, a meeting
of Scientific Working Group (SWG) was held

in Mostar, Bosnia and Herzegovina. One
representative of the University of Sarajevo was
present.

Representatives of the University of Sarajevo
attended and had exposure to the Ninth
international conference “Juni na Uni” that was
held in Bihac, Bosnia and Herzegovina from the
seventh to the ninth of June 2012. Central theme
of the conference was information literacy and
lifelong learning.

Followed by the Project Management
Committee (PMC) meeting was held in
Bergen, Norway, from the second to the fifth of
October 2012. There were two representatives
of the University of Sarajevo at this meeting.
Thereafter a meeting of Information Literacy
Training Working Group (ILTWG) in Bihac,
Bosnia and Herzegovina from the fifth to the
eighth of November 2012 was held. There was
one representative at this meeting.

Didactic Working Group (DWG) had a meeting
from the third to the sixth of December 2012 in
Rethymno, Crete, Greece. Two representatives of
the University of Sarajevo attended this meeting.
Presenting the activities and efforts undertaken
to implement this project, representatives of
the University of Sarajevo through extremely
notable exposure and presentation pointed out
that the University of Sarajevo so far made
many steps forward to promote this project. Of
great importance for the rapid and successful
implementation of the project is the issue of the
publication “Information literacy - guidelines for
the development of innovative online modules “,
a joint work of four authors who are recognized
experts at the University of Sarajevo in the area
of information literacy. This publication will
provide academic and general public of Bosnia
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and Herzegovina and neighbouring countries
that offered the framework model generates its
own information literacy programs at all levels of
education and all educational environments. Also,
the domestic indexed journals and conference
proceedings published several professional
articles whose theme was information literacy,
which is also an opportunity to promote the
Tempus project.

It was agreed to continue activities in
planning ways to implement information literacy
programs within the existing curriculum. It was
concluded that the selected persons from partner
institutions will in leadership institutions in the
framework of the project “Training the Trainers”
will be trained in the leading role in the training
of future implementers of information literacy.

Two representatives of the University of
Sarajevo have actively participated in Scientific
Working Group (SWG) meeting in Tirana
Albania, March 11th to 14th, 2013.

The “Fair Sarajevo University and University
book fair,” observed the presented concept of
information literacy and lifelong learning. “Fair
of the University of Sarajevo and University
Book Fair” was held in the framework of the 25th
International Book Fair in the Skenderija Center
from 17 to 22 April 2013, when more than 150
exhibitors presented their record production and
different learning.

University of Sarajevo has participated in the
Tempus project “Development of information
literacy and lifelong learning in a knowledge-
based economy in the Western Balkans
countries”, and this fair is a great opportunity
to allow the general public to become familiar
with the concept of information literacy and
lifelong learning. Booth, University of Sarajevo,
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and promotional material Tempus project which
was prepared for the occasion, encountered
a great interest of visitors of the fair.. Project
and its achievements were promoted on 9th
International Meeting of Slavistic Librarians
held in Sarajevo on 15 -17 April 2013. At this
meeting, there were more than 120 participants
from 10 countries - Western Balkan countries,
EU countries and USA.

In the framework of the Tempus project
“Development of information literacy and
lifelong learning in a knowledge-based economy
in the Western Balkans countries,” University of
Sarajevo were visited by representatives of the
partner universities in the project: representatives
Limerick Institute of Technology (Republic
of Ireland), Middlesex University (UK),
Transylvania University of Brasov (Romania)
and the University of Crete (Rethymno, Greece).

Also, on this occasion presented a manual
“Information literacy - guidelines for the
development of innovative networking
modules”, authors Senad Dizdar, Lejla Turcilo,
Beba Esrefa Rasidovic and Lejla Hajdarpasic,
which will be of use to the scientific world and
the general public in BiH and the region and
encourage other researchers and authors to deal
with this important topic.

In the period from 24 June to 1 July 2013 two
participants of Tempus Project “Development
of information literacy for lifelong learning and
a knowledge-based economy in the Western
Balkans” from University of Sarajevo were in the
one-week visit to the city of Limerick (Ireland) for
training and familiarization with the modalities
of information literacy programs in various
academic institutions. This visit and training
have been highly useful for understanding the



ways and possibilities of creating IL programs
and their promotion and implementation.

In July 2013, two representatives of
the Sarajevo University were visiting the
University of Crete, Rethymno, Greece for
training and familiarization with the modalities
of information literacy programs in various
academic institutions. The hosts and guests
talked about previous efforts at their institutions
that led to the inclusion of information literacy
into the curriculum of academic institutions.
Representatives of the University of Sarajevo
through a remarkable presentation presented the
University and past activities and progress in the
development of information literacy.

Two representatives of the University of
Sarajevo, in the period from 6 to 12 August
2013 stayed at Transylvania University of
Brasov (Romania) for the presence of training
on methods of implementation of information
literacy programs with special emphasis on
the evaluation of information and avoiding
plagiarism. This one-week training is organized
in accordance with the planned activities of the
project Tempus 517117 “Developing information
literacy for lifelong learning and knowledge
economy in the Western Balkan countries*.

After each of these visits reports are made
and published on the website of the University
of Sarajevo with interesting photographs that
testify the importance of these visits.

In the period from May to December 2013
numerous are presentations on the topic of
information literacy on different conferences and
papers published in respectable periodicals.

At the 7th international Conference European
guidelines for cooperation between libraries,
archives and museums “Proactive Educational

Institutions — Place of LLL in Digital Age,
Sarajevo, October 2013 that was held one day
in Sarajevo, and the second day in Mostar in the
presence of numerous audience was promoted
publication that is published thanks to the Project
“Information literacy — Guidelines for Innovative
Network Modules Developing”.

Two representatives of the University of
Sarajevo have attended a Information Literacy
Training Working Group (ILTWG) meeting at
Middlesex University in London 9-12 December
2013.

In October 2013 University of Sarajevo Senate
has adopted a new Statute of the University
of Sarajevo, which provided formation of the
Committee for library-information system
at the University level. In December Senate
appointed the members of this Committee. The
Committee are chosen by librarians from all
science disciplines, the Department of Library
and Information science, representatives of
National and University Library, students as well
as a specialist in information systems. This gives
hope and opportunity for more quality work
on the implementation IL at the University of
Sarajevo in future.

There were translated and distributed to all
members of the University of Sarajevo following
guidelines defined by individual working groups:
Guidelines for the Planning of Information
Literacy in the Institutions of the Western Balkans
Countries, Defining Harmonized Content of
Information Literacy, Integrating Information
Literacy into the Academic Curricula of
Universities in the Western Balkans Countries -
move, transfer, transformation.
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Conclusion

At the University of Sarajevo talk about
information literacy began at the turn of the
new millennium predominantly in library and
learning environments. At the beginning there
were sporadic papers concerning this issue. But
from 2007 to 2012 several conferences on higher
education reforms at UNSA have contributed to
more intense thinking about information literacy
and its implementation in higher education.
Numerous are presentations on the topic of
information literacy at these conferences. In
November 2011 at the Faculty of Philosophy
member of University of Sarajevo, Department
of LIS - defended the first master on information
literacy with title Information Literacy and
Academic Libraries: users education. Model of
the University of Sarajevo.

University of Sarajevo has already made
considerable efforts to: promote the necessity of
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interdisciplinary and proactive action to current
changes in the educational process, promote the
information literacy concept as a sine qua non
of modern complex information environment,
raise awareness of the importance of the
lifelong learning concept and its connection to
information literacy, promote the importance
and the role of information professionals in
the implementation of information literacy
programs, raise awareness of the necessary
inclusion of information literacy subject in the
curricula of higher education institutions at the
University of Sarajevo.

All representatives from University of
Sarajevo were extremely successful in their
participation in the meetings of different groups
that were held in different countries over the
last four years of the project. All planned tasks
University of Sarajevo ended on time within the
scheduled agenda
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ABSTRACT

Articolul isi propune sa sintetizeze
preocupdrile privind prezervarea i
valorificarea patrimoniului  documentar
prin digitizare si realizarea Bibliotecii Digitale
a Romaniei. Sunt evidentiate prevederile
Politicii Publice de digitizare si principiile
de realizare a bibliotecii digitale nationale.
De asemenea, sunt semnalate activitatile
si proiectele relevante de realizare de
continut digital care exprima patrimoniul
cultural si stiintific din biblioteci din sistemul
national de biblioteci. Insuficienta resurselor
umane, financiare si tehnologice precum si
renuntarea sau amanarea asumarii la nivel
national a unui asemena proiect reduce
realizarea Bibliotecii Digitale a Romaniei la
eforturile catorva institutii implicate.

CUVINTE CHEIE:

» Biblioteca Digitald a Romaniet, politica publica,
proiecte, patrimoniu cultural si stiintific.

Introducere

Biblioteca Digitalad a Romaniei
este rezultatul preocuparilor
nationale si europene
privind integrarea si utilizarea
Tehnologiilor  Informatiei si
Comunicarii (TIC) in toate palierele
vietii sociale, informatia digitala insotind,
completand sau inlocuind informatia
traditionala. Biblioteca Digitald a Romaniei 1si
propune ca patrimoniul din biblioteci, muzee,
arhive, alte institutii cultuale si stiintifice sa fie
prezervat si valorificat dupa model european.
Patrimoniul cultural si stiintific al fiecarei tari
exprima identitatea acelei natiuni i contributia
acesteia la patrimoniul universal. Prin urmare,
prezervarea, conservarea i valorificarea
patrimoniului cultural si stiintific national si
integrarea acestuia in patrimoniul mondial
constituie obiective nationale. La nivel european,
Initiativa ,,Digital Libraries’ isi propune sa
faca mostenirea culturald si stiintifica a Europei
accesibila si utilizabild online.
O abordare  politico-administrativd  a
digitizarii ~ patrimoniului  documentar la
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nivel national s-a realizat si se realizeaza ca
urmare a necesitatii transpunerii in context
national a recomandarilor Comisiei Europene:
Commission recommendation on the digitisation
and online accessibility of cultural material
and digital preservation (2006/585/EC*)(6),
Council Conclusions on Digitisation and Online
Accessibiliyi of Cultural Material, and Digital
Preservation (2006/C 297/01)-.

Politica publica de realizare a
Bibliotecii Digitale a Romaniei

Ministerul Culturii si Cultelor a avut initiativa
promovarii unei Politici Publice de realizare
a Bibliotecii Digitale a Romaniei in acord cu
cele doud recomandari ale Comisiei Europene?.
Biblioteca Nationala a Romaniei a fost implicata
definirea si fundamentarea acestei politici publice
fiind responsabild pentru partea de patrimoniu
documentar scris. Elaboratd in perioada 2007
-2008, aceasta politica publica nu a mai beneficiat
de suport financiar pentru implementare dar a
reprezentat un suport conceptual si organizatoric
pentru ceea ce ar trebui sa fie Biblioteca Digitala
a Romaniei. Principiul de la care s-a pornit a
fost ca Biblioteca Digitald a Romaniei este o
structurd unitard de reprezentare a patrimoniului
cultural national in format digital, respectandu-
se accesibilitatea la resursele digitale printr-
un singur punct de acces dar in acelasi timp
respectandu-se 0 organizare tematicad  si
institutionala. Astfel, s-au definit urmatorii
piloni tematici: Patrimoniul documentar scris
(biblioteci); Patrimoniul mobil (muzee, colectii);
Patrimoniul audio-vizual (arhive audio-vizuale);
Patrimoniul imobil (monumente, arheologie);
Patrimoniul arhivistic.
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Pentru modulul sau pilonul tematic
« biblioteci », Biblioteca Nationala a Romaniei
a elaborat un studiu de fezabilitate la nivelul
sistemului de biblioteci publice din Romania
in scopul identificarii conditiilor minimale de
promovare si implementare a unei asemenea
politici publice in domeniul bibliotecilor® si a
elaborat ulterior o serie de instrumente de lucru
precum Ghidul de digitizare® si Lista inventar
a documentelor digitizate’ in bibliotecile din
Sistemul National de Biblioteci.

Aspecte principale urmarite in studiul de
fezabilitate elaborat de Biblioteca Nationala
a Romaniei au fost: cadrul legislativ national;
obiectivele avute in vedere de biblioteci in
transpunerea in format digital a patrimoniului
documentar detinut; resurse informationale si
documentare aflate in biblioteci din Romania
si cum sunt acestea prezervate si valorificate;
o abordare la nivel national a procesului de
digitizare prin stabilirea unei strategii, a unei
metodologii de lucru care sa aiba in vedere
identificarea proiectelor de digitizare deja
existente, identificarea prioritatilor de digitizare
ale bibliotecilor si a documentelor propuse spre
digitizare, selectia documentelor/colectiilor ce
urmeaza a fi digitizate, definirea criteriilor pentru
stabilirea corpusului documentar reprezentativ,
aspectul juridic, cu cele doua aspecte: dreptul
de proprietate intelectuala si dreptul de difuzare;
identificarea echipamentelor si a software-ului,
solutiile de digitizare, instruirea persoanelor din
biblioteca, costurile implicate. Acest studiu de
fezabilitate se refera la digitizarea in sistemul
national de biblioteci §i prin compartimentul
Biblioteca digitala din Biblioteca Nationald a
Romaniei multe din informatiile semnalate au
fost actualizate®.



Principiile de realizare a Bibliotecii
Digitale a Romaniei

In cadrul Comisiei de specialitate pentru
biblioteci, coordonata de Biblioteca Nationala a
Romaniei, constituita pentru acest scop si avandu-
se in vedere rezultatele Studiului de fezabilitate,
s-a stabilit ca realizarea unei bibliotecii digitale
nationale este posibilda numai prin respectarea
unor principii de realizare, dezvoltare si utilizare
a acestui produs informational complex’:

- principiul coordonarii la nivel national a
activitatilor in scopul abordarii unitare a proceselor
implicate, asigurarea comunicarii cu institutiile
implicate, promovarea si sustinerea cadrului
legislativ, administrativ, financiar, profesional,
evaluarea rezultatelor si corectarea erorilor;

- principiului partajarii, similar Catalogului
National Partajat in scopul utilizarii eficiente a
resurselor implicate, evitarii dublarii activitatilor
de digitizare pentru aceleasi documente precum
si pentru a se crea premisele specializarii pe
anumite servicii sau activitati;

- principiul utilizarii de norme, standarde
unitare Tn scopul uniformizarii metodelor de
lucru, asigurarii compatibilitatii  sistemelor
informatice implicate, prezentarii intr-o forma
unitard a documentelor si colectiilor digitizate;

- principiul planificarii unitare a activitatilor
pe termen scurt (1 an) sau mediu (4-5 ani)
in scopul constituirii corpusului documentar
reprezentativ, stabilirii prioritatilor in digitizare,
alegerea solutiei de digitizare, estimarea
costurilor implicate;

- principiul interoperabilitatii n  scopul
asigurdrii cumunicdrii prin protocoale specifice a
sistemelor informatice care asigurd infrastructura
de comunicare astfel incat bibliotecile sd poata

contribui la realizarea de colectii si biblioteci
digitale Tmpreuna cu alte institutii precum si
asigurarea promovdrii, integrarii patrimoniului
romanesc in patrimoniul european si universal,
Biblioteca Digitala Nationala trebuie sa relationeze
baze de date dispersate la nivel national si sa le
integreze intr-un sistem national unitar

-principiul integrarii in scopul recuperarii
rezultatelor proiectelor anterioare si integrarea lor
intr-un sistem unitar, in cadrul Bibliotecii Digitale
a Romaniei precum si integrarea rezultatelor
digitizarii din diferite institutii intr-o interfata
unitara;

- principiul cadrului legal adecvat in scopul
asigurdrii respectarii drepturilor de proprietate
intelectuald in toate etapele proiectului si sub
toate aspectele implicate;

- principiul sustenabilitatii in scopul asigurarii
permanente a resurselor financiare, tehnologice,
informationale si umane a resurselor implicate n
dezvoltarea si exploatarea Bibliotecii Digitale a
Romaniei.

Comisia de specialitate din domeniul
bibliotecilor s-a reunit in ateliere de lucru si a
reusit sd realizeze un inventar cat mai cuprinzator
a ceea ce este deja digitizat in bibliotecile din
Romania, o estimare a ceea ce se doreste a fi
digitizat prioritar, o estimare a necesarului de
hardwere si de softwere, o propunere a modului
de reprezentare in internet a resurselor culturale,
o identificare a problematicii drepturilor de
autor si a drepturilor conexe pentru documentele
detinute de biblioteci™.

Aspectele negative, in principal de ordin
politic, administrativ si financiar au facut ca
proiectul Bibliotecii Digitale a Romaniei sd nu
mai poatd fi implementat ca o urmare fireasca a
Politicii publice aprobate deja. Totusi experienta
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acumulatd 1n elaborarea acestei politici publice
precum si prevederile acesteia au facut ca sa apara
o abordare nationald a digitizarii patrimoniului
scris si sa fie promovatd si incurajatd aceasta
activitate fie prin efortul propriu al institutiilor
fie prin implicarea in proiecte cu acest scop.

Proiecte de realizare de continut
digital care poate fi integrat in
Biblioteca Digitala a Romaniei

La nivelul Romaniei se constatd ca activitati
de digitalizare existd deja dar eforturile sunt
inegale, uneori disparate si ritmul nu este cel
asteptat. Cauzele sunt de cele mai multe ori
financiare, organizatorice, decizionale. Se
remarca in principal initiativele institutionale
generate de dorinta de a publica pe site documente
reprezentative din colectii sau din implicarea in
proiecte care au ca obiectiv crearea si publicarea
de colectii digitale dar si digitizare din ratiuni
de prezervare, conservare. Au fost identificate
initiative si proiecte de digitizare la nivelul
bibliotecilor sau a altor institutii culturale din
tara precum Biblioteca Nationald a Romaniei,
Biblioteca Centrala Universitara ,,Carol I’ din
Bucuresti (aproximativ 20.000 de pagini — carti
rare, manuscrise, publicatii seriale, monografii
curente), Biblioteca Academiei Romane (peste
36.000 facsimile digitale din ,,Manuscrisele
Eminescu”, in colaborare cu Ministerul Culturii
si Cultelor si cIMeC precum si ,,Arhiva Traian
Vuia”), Biblioteca Metropolitand din Bucuresti,
Biblioteca Judeteana ,Panait Istrati” Braila,
Biblioteca Judeteana ,,Gh. Asachi” din lasi (,
Biblioteca Judeteana Brasov realizeaza impreuna
cu Fundatia ,,Casa Muresenilor” digitizarea
publicatiei ,,Gazeta de Transilvania” si se poate
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vorbi de o activitate continud atat la aceste
institutii cat si la alte institutii din sistem.

Lista inventar" initiata de Biblioteca Nationala
a Romaniei semnaleazd documente digitizate de
biblioteci din sistemul national de biblioteci.
Fara pretentia de a fi exhaustiva, aceasta lista
poate fi un referential privind ce se digitizeaza
in biblioteci si in actiuni colaborative, s-ar putea
evita dublarea digitizarii acelorasi documente de
catre mai multe institutii §i s-ar armoniza astfel
resursele implicate, s-ar evita costuri inutile sau
suplimentare.

Biblioteci reprezentative din Romania au fost
si sunt implicate in proiecte europene. O serie de
proiecte finantate din fonduri europene au avut
ca obiectiv digitalizarea patrimoniului cultural
european in scopul creerii de noi oportunitati
pentru stiintd si educatie, pentru asigurarea de
premise de dezvoltare economica si sociala, pentru
imbunatatirea accesului la informatie a cetatenilor
europeni. Sunt proiecte transfrontaliere, partenerii
fiind din tari membre diferite ale Uniunii Europene
asigurandu-se astfel interactiunea intre parteneri,
promovarea diversitatii culturale si lingvistice,
identificarea de modele viabile si strategii de
dezvoltare pe termen mediu si lung, asigurarea
accesului online la continutul cultural european
etc. Astfel, Biblioteca Nationalda a Romaniei
este implicatd in proiectele The FEuropean
Library- TEL; EUROPEANA prin CENL;
Manuscriptorium prin ENRICH si REDISCOVER
si Itinerarii Balcanice”.

TELplus” - The European Library (TEL)
- Proiect finantat in cadrul Programului
eContentplus sicoordonatde Biblioteca Nationala
a Estoniei. A inceput in octombrie 2007 si dureaza
27 de luni. Scop a fost dezvoltarea, extinderea
si imbunatatirea serviciilor oferite de portalul



The European Library (TEL) in ceea ce priveste
continutul, uzabilitatea si accesibilitatea. Unul
din din obiectivele principale ale proiectulul a
fost addugarea colectiilor bibliotecilor nationale
din Bulgaria si Romania la catalogul colectiv
european §i sustinerea acestor doud instutii
sda devind membre cu drepturi depline in TEL
realizandu-se astfel un punct unic de acces catre
resursele bibliotecilor nationale din Europa.
ENRICH — European Networking Resources
and Information concerning Cultural Heritage/
Manuscriptorium' dezvoltat 1in cadrul
programului eContentp/us, are ca scop asigurarea
accesului la imagini digitale ale documentelor
vechi din diferite institutii culturale europene,
prin crearea unui mediu de cercetare virtual
dedicat in primul rand studierii manuscriselor,
dar si a incunabulelor, cartilor tiparite vechi
si rare si altor documente istorice. Accesul
se realizeaza prin intermediul portalului de
biblioteca digitala Manuscriptorium, Biblioteca
Nationald a Romaniei este partenera in cadrul
Proiectului Manuscriptorium din luna aprilie
a anului 2008 si a contribuit cu 109 carti
romanesti din secolele XVI - XVIII, avand o
deosebita valoare culturala, istorica si artistica,
precum si cu 358 de manuscrise pretioase din
colectiile Filialei Batthyaneum. Aceste materiale
au o valoare istorica si artisticad deosebita. Cea
mai mare parte a acestor lucrari de patrimoniu
o reprezintd lucrarile religioase dar sunt de
asemenea si carti de drept sau istorice.
REDISCOVER (Reunion of Dispersed Content:
Virtual Evaluation and Reconstruction®), proiect
coordonat de Biblioteca Nationala a Republicii
Cehe si  desfasurat sub programul Cultura
2007 — 2010 al Uniunii Europene. Parteneri au
fost Biblioteca Nationald a Poloniei, Biblioteca

Nationala a Lituaniei si Biblioteca Nationala a
Romaniei. Scopul acestui proiect este sd adune,
sa reconstruiasca virtual si sa faca accesibile
colectiile dispersate in Evul Mediu tarziu si
epoca moderna timpurie. Biblioteca Nationala a
Romaniei a selectat din fondurile de incunabule
si carte veche straind ale Serviciului Colectii
Speciale, In numar de 254 volume acoperind in
timp perioada 1477 — 1620. La baza selectiei
au stat mai multe criterii: starea de conservare,
perioada de timp, zona geografica, valori
bibliofile. Selectia reflecta principalele teme si
subiecte ce s-au impus In cultura europeana a
timpului: texte ale autorilor clasici greci si latini,
texte fundamentale ale crestinimului, diverse
editii ale Bibliei, lucrari ale parintilor Bisericii,
lucrari cu caracter religios atét din spatiul catolic
cat si protestant, lucrdri de stiintd reflectand
transformarile fundamentale aduse de Renastere
si Umanism 1in stiintele naturale, geografie si
istorie.

Itinerarii Balcanice. Colectii digitale online -
proiect in parteneriat cu Biblioteca universitara
«St. Kliment Ohridski» din Sofia, Bulgaria;
Biblioteca universitard «Svetozar Markovicy
din Belgrad, Serbia si Agence Universitaire de
la Francophonie (AUF), Bureau Europe centrale
et orientale (BECO). Proiectul isi propune
realizarea unui corpus documentar francofon
digital de carti rare si pretioase din aceste
biblioteci din regiunea balcanica si publicarea pe
Internet a colectiei realizate.

La nivel national, se remarcad proiectul EDL
Local.

EDL Local - Europeana Local, proiect finantat
prin programul eContentplus se bazeaza pe
aceleasi obiective §i principii ca si proiectul
EUROPEANA fiind de fapt si gandit ca un
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proiect complementar al acestuia. Proiectul si-a
propus sa sustina bunele practice ale activitatilor
de digitizare si sa ofere acces la continutul local
sau regional prin Biblioteca digitala europeana.
Romania a fost implicatd in acest proiect prin
biblioteci judetene, muzee si arhive iar rezultatul
obtinut poate fi considerat un exemplu remarcabil
de bund practica In domeniul digitizarii, al
lucrului colaborativ si prin proiecte'®. Parteneri
din Romania au fost: Biblioteca Judeteana
,»Octavian Goga”Cluj -partener coordonator,
Arhivele Nationale -Directia Judeteana Cluj;
Biblioteca Judeteana ,,Alexandru si Aristia

Aman”Dolj; Biblioteca Judeteana ,G. T.
Kirileanu”Neamt; Biblioteca Judeteana ,,Gh.
Asachi”lasi; Biblioteca Judeteana ,,Ovid

Densusianu”Hunedoara; Biblioteca Judeteana
,,Panait Istrati” Braila; Biblioteca Judeteana ,,V.
A. Urechia”Galati; Biblioteca Judeteana ASTRA
Sibiu; Biblioteca Judeteana Timis; Centrul
Judetean pentru Promovarea si Conservarea
Culturii Traditionale Cluj; Muzeul Civilizatiei
Dacice si Romane Deva. Colectiile digitizate
ca urmare a derularii proiectului si integrate in
Europeana sunt formate din manuscrise, carti din
colectiile de istorie locala, monografii, periodice
vechi, imagini, documente audio, documente
video. Au fost estimate 26 de colectii care
insumeaza cca 13.314 documente digitale.
Lamomentul actual, in bibliotecile din Romania
regasimdestul demultcontinutdigitalreprezentativ
pentru patrimoniul cultural si stiingific national.
Din pacate, agregarea acestui confinut in colectii
si biblioteci digitale sau in Biblioteca Digitala a
Romaniei este aproape imposibil de realizat din
cauza absentei infrastructurii IT necesare care sa
asigure platforma sau platformele de publicare si
solutiile de stocare precum si din cauza asumarii
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acestui proiect ca proiect national si implicit,
asigurarea finantarii necesare.

Concluzii

Digitizarea patrimoniului documentar rdmane o
preocupare constanta a bibliotecilor, in principal
a bibliotecilor mari. Digitizarea colectiilor
contribuie la cresterea numarului de utilizatori ai
documentelor bibliotecilor, asigurd prezervarea
documentelor pe suport tipdrit, sprijind activitatile
culturale si educative din comunitatile deservite,
permite institutiilor sa se implice in proiecte la
nivel national si european si sa adauge patrimoniul
local si national celui universal.

Este regretabil ca Politica publica pentru
realizarea Bibliotecii Digitale a Romaniei nu
a mai fost transpusa in practica dar trebuie
remarcate si efectele pozitive ale unui asemenea
demers: s-a constientizat necesitatea conservarii,
prezervarii si valorificarii prin digitizare a
patrimoniului documentar national; s-a realizat
pentru prima datd, o diagnoza la nivel national
privind preocuparile de digitizare in bibliotecile
din Romania; s-au realizat norme §i instrumente
de lucru pentru asemenea activitati specifice;
au fost Incurajate bunele practici si inifiative
in domeniu; s-au coroborat eforturi si initiative
disparate 1n realizarea unui proiect national;
s-au schimbat in bine mentalitati privind lucrul
colectiv.
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The article aims to synthesize the
actions for preservation and valorization
the documentary patrimony through
digitization and creation the Romanian Digital
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principles to achieve the national digital
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digital content that expresses the cultural and
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postponing at national level reduce the
achievment of the Romanian Digital library to
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Introduction

The Romanian Digital Library
is the result of the national and
European efforts regarding the
ITC integration and use in all
aspects of social life, as the digital
information accompanies, completes
or replaces the traditional information.
The Romanian Digital Library aims that the
patrimony from libraries, museums, archives
and other cultural institutions to be preserved
and valorized according to the European model.
The cultural and scientific patrimony of each
country expresses the identity of that nation
and its contribution to the world patrimony. As
a consequence, the preservation, conservation
and valorization of the national cultural and
scientific patrimony and its integration in the
world patrimony represent national objectives. At
European level, the Initiative ,, Digital Libraries ™
aims to make available and be used on line the
European cultural and scientific patrimony.
Following the recommendations of the
European Committee and transpose them in
the national framework, the digitization of



the documentary patrimony was approached
at national level Recommendation on the
digitisation and online accessibility of cultural
material and digital preservation (2006/585/
EC)(6); Council Conclusions on Digitisation
and Online Accessibiliyi of Cultural Material,
and Digital Preservation (2006/C 297/01)-.

The public policy for creating the
Romanian Digital Library

The Ministry of Culture and Cults had the
initiative to promote a Public Policy to create the
Romanian Digital Library, according to the two
recommendations from the European Committee*.
The National Library of Romania was involved in
defining and foundation the public policy, being
responsible forthe written documentary patrimony.
This policy was elaborated between 2007 -2008,
and it did not benefit of financial support for
implementation, but represented a conceptual and
organization support for the Romanian Digital
Library. There were followed the principles
according to which the Romanian Digital Library
is a unitary structure for representing the national
cultural patrimony in a digital format, observing
the accesibility to the digital resources through
a unique access point, but in the same time by
observing a subject and institutional structure.
Thus, the following subjects were defined:
written documentary patrimony (libraries);
mobile patrimony (museums, collections); audio-
visual patrimony (audio-visual archives); imobile
patrimony (monuments, archaeology); archive
patrimony.

For the module or the subject «librariesy,
the National Library of Romania elaborated a
fesability study for the Romanian public libraries

system in order to identify the minimal conditions
to promote and implement such a public policy
for libraries’ and further on, the National Library
elaborated a series of working instruments as the
Guide for digitization® and the Inventory List of
the digitized documents’ in the libraries included
in the National Library System.

The main aspects pursued by the fesability study
elaborated by the National Library of Romania
were: national laws; libraries’ objectives when
transposing in a digital format their documentary
patrimony; information and documentation
resources from the Romanian libraries and how
are they preserved and valorized; digitization was
approached at national level by establishing a new
strategy, new working methodologies that take
into consideration the already existing digitization
projects, identify the digitization priorities and the
documents aimed to be digitized from the libraries,
the selection of the documents/collections to
be digitized, define criteria for establishing the
representative documentary corpus and the legal
aspects with two elements: right of intellectual
property and right to dissemination; identify
the equipments and softwares, the digitization
solutions, train the staff in the library and
establish costs. This fesability study refers to the
digitization in the national library system and
through the department digital library from the
National Library of Romania a lot of mentioned
information were brought up-to-date®.

The Romanian National Digital
Library principles

In the framewok of the Library Committeee
that was created for this purpose and coordinated
by the National Library of Romania, taking into
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consideration the results of the Fesability Study,
there was established that the national digital
library is possible to be created only by observing
some principles of achievment, development and
use of this complex information product:

- principle of coordination at national level
of the activities, in order to approach equally
the processes, ensure communication with the
institutions involved in the project, promote and
support the specific legislation, administrative,
financial and professional framework, evaluate
results and correct errors;

- principle of sharing, similar to the
National Shared Catalogue with the purpose
to use efficiently the resources, avoid repeated
digitization activities for the same documents and
in order to create the conditions for specialization
on different services and subjects;

- principle of using unitary rules and standards
in order to work equally, ensure comaptibility of
the information systems and present the digitized
documents and collections in an unitary form;

- principle of an activity unitary plan on short
term (1 year) or medium (4-5 years) in order to
create the representative documentary corpus,
establish the priorities in digitization, choose the
digitization solution, assessement of the costs
involved in this activity;

- principle of interoperability in order to ensure
communication through protocols specific to the
automation services that assure the communication
infrastructure, so libraries can contribute to digital
libraries and collections together with other
institutions; ensure the promotion and integration
of the Romania patrimony into the European
patrimony; the National Digital Library should
interlink databases disperesd at national level and
integrate them in a national unitary system,;
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-principle of integration in order to retrieve
the results of the previous projects and their
integration in an unitary system, in the framework
of the Romanian Digital Library and also the
integration of the ditization results in different
institutions in an unitary interface;

- principle of the appropriate legal framework
in order to ensure the observation of the
intellectual property rules in all the project stages
and in all aspects;

-principle of sustenability in order to ensure
permanently the financial, technological,
human and information resources involved in
developing and exploitation of the National
Library of Roamania.

The Library Committee gathered in workshops
and achieved to make an extensive inventory of
the already digitiezed materials in the Romanian
libraries, together with an assessement of the
priorities in digitization, an assessement of the
hardware and software needs, a proposal of the
way to present the cultural resources on the
Internet, the identification of author’s rights and
connected rights for the documents existing in
libraries'.

Negative aspects, mainly  political,
administrative and financial reasons determined
that the project of the Romanian Digital
Library could not be implemented anymore,
as a natural consequence of the Public policy
already approved. Though, there was already
accumulated expertise in elaborating this public
policy and its stipulations, thus a national
approach of digitization the written patrimony
emerged and this activity was promoted and
encouraged through the own effort of the
institutions or by involving them in projects in
the field.



Projects to create digital content that
can be integrated in the Romanian
Digital Library

There can be noticed that digitalization
activities already exist in Romania, but the efforts
are unequal, sometimes dispersed and the rythm
is not the expected one. The reasons are mostly
financial ones, but they are also are connected
with organization or decisions. There are
institutional initiatives generated by the intention
to publish on sites representative documents from
collections or due to the involvment in projects
that have as purpose to create and publish
digital collections. Digitization is also made
for conservation and preservation. There were
identified digitization initiatives and projects
in libraries or other cultural institutions in the
country, as The National Library of Romania,
Central University Library ,,Carol I’ Bucharest
(about 20,000 pages— rare books, manuscripts,
serials, current ~monographs) Romanian
Academy Library (more than 36,000 digital
facsimiles from the ,,Manuscripts Eminescu”,
in cooperation with the Ministry of Culture and
Cults and cIMeC and also the ,,Archive Traian
Vuia”), The Metropolitan Library in Bucharest,
County Library ,,Panait Istrati” Braila, County
Library ,,Gh. Asachi” Iasi (County Library
Brasov digitizes together with the Foundation
,»Casa Muresenilor” the publication ,,Gazeta
de Transilvania” and there can be mentioned a
continuous activity both in these institutions and
other isntitutions in the system.

The inventory list" initiated by the National
Library of Romania mentions documents
digitized by the libraries from the Library National
System. This list is not exhaustive, but it can be

a benchmark regarding the digitization activities
in libraries and collaboration actions, son there
can be avoided the repetitive digitization of the
same documents and thus the resources can be
harmonized, the useless or additional costs can
be avoided.

Representative libraries from Romania were
involved and are still involved in European
projects. A series of projects financed from
European funds had as main objective the
digitalization of the European cultural patrimony
with the purpose to create new opportunities
for science and education, in order to assure
conditions for economical development,
improve the access to information for the
European citizens. There are also cross-border
projects involving different European countries,
thus there is achieved the interaction bewteen
partners, in order to ensure the promotion of the
cultural and linguistic diversity ; viable models
and development strategies were identified
; the access online to the European cultural
content is assured, etc. Thus, The National
Lbrary of Romania is involved in the projects
The European Library- TEL, EUROPEANA
by CENL;Manuscriptorium by ENRICH and
REDISCOVER and Balkan Itineraries’.

TELplus” - The European Library (TEL)
— Project financed in the framework of the
Programme eContentp/us and coordinated by
The National Library of Estonia. It began in
October 2007 and and it takes 27 months. The
purpose was the development, extension and
improvment of the services provided by the portal
The European Library (TEL) as regarding the
content, use and availability. One of the project
main objectives was to add the collections of the
national libraries from Bulgaria and Romania to
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the European shared catalogue and support these
two institutions to become members with full
rights in TEL, thus being achieved one access
point to the resources of the European national
libraries.

ENRICH — European Networking Resources
and Information concerning Cultural Heritage/
Manuscriptorium’ developed in the framework
of the programme eContentp/us, has as
purpose to assure the access to digital images
of old documents from different European
cultural institutions, by creating a virtual
research environment dedicated mainly to the
manuscript study, as well as the incunabula,
old and rare printed books and other historical
documents. The access is possible through the
digital library portal Manuscriptorium. The
National Library of Romania is partner in the
project Manuscriptorium since April 2008 and
it contributed with 109 Romanian books from
the 16-17th centuries, with a special cultural,
historical and artistical value and with 358
valuable manuscripts from Batthyaneum Branch
collection. These materials have an exquisite
historical and artistical value. Most of these
patrimony works are religious books, but there
are also law and history volumes.

REDISCOVER (Reunion of Dispersed Content:
Virtual Evaluation and Reconstruction®), project
coordinated by the National Czech Libray
and developed under the European Union
Programme, Culture 2007 — 2010 The National
Library of Poland and The National Library of
Romania were the partners. The purpose of this
project was to gather, reconstruct virtually and
make available the collections dispersed in the
Late Middle Age and the early modern epoch.
The National Library of Romania selected from
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the collection of incunabula and old foreign
books from the Special Collection Department
a number of 254 volumes, covering the period
between 1477 and 1620. The selection was
based on various criteria: preservation condition,
time, geographical area, bibliophile values. The
selection reflects the main subjects and themes
that imposed in the European culture of the
time: texts by Greek and Latin classical authors,
diverse editions of the Bible, works written by
Church representatives, works with religious
content both from the Catholic and Protestant
area, scientific works reflecting the fundamental
changes brought by the Rennaissance and
Humanism for the natural sciences, geography
and history.

Balkan Itineraries. Digital collections online —
project in partnership with the University Library
«St. Kliment Ohridski» in Sofia, Bulgaria;
University Library «Svetozar Markovic» in
Belgrad, Serbia and Agence Universitaire de la
Francophonie (AUF), Bureau Europe centrale et
orientale (BECO). The project aims to achieve
a digital phrancophone documentary corpus
including rare and valuable books from these
libraries in the Balkan region and publish the
collection on the Internet.

The project EDL Local is to be mentioned at
national level.

EDL Local - Europeana Local, project finaced
through the programme eContentp/us is based
on the same objectives and principles as the
project EUROPEANA , being in fact designed
as a complemntary project for EUROPEANA.
The project aims to support the goods practices
of the digitization activities and to provide
access to the local or regional content through
The European Digital Library. Romania was



involved in this project through county libraries,
museums, and archives and the result can be
considered a remarkable example of good
practices in digitization and cooperation through
projects’®. The partners from Romania were:
County Library ,,Octavian Goga”Cluj -partner
coordinator, National Archives Cluj Branch;
County Library ,,Alexandru si Aristia Aman”
Dolj; County Library ,,G. T. Kirileanu” Neamt;
County Library ,,Gh. Asachi”lasi; County
Library ,,0Ovid Densusianu”Hunedoara; County
Library ,,Panait Istrati” Braila; County Library
,»V. A. Urechia”Galati; County Library ASTRA
Sibiu; County Library Timis; The County Centre
for Promotion and Preservation the Traditional
Culture Cluj; The Museum of the Dacian nd
Roman Civilisation Deva. The collections
resulted from digitization and integrated into
Europeana include manuscripts, books from
the local history collection, monographs, old
serials, iconography, audio documents, video
documents. There were estimated 26 collections
including about 13,314 digital documents.

In present, the Romanian libraries include a lot
of digital material representative for the national
cultural and scientific patrimony. Unfortunately,
theaggregationofthiscontentindigital collections
and libraries or in the Romanian Digital Library is
almost impossible to be achieved because of the
lack of the IT infrastructure necessary to assure
the platform or the platforms for publication and
the storage solutions; the reason is also the lack
of commitment for this national project and the
lack of the necessary financial support.

Conclusions

The digitization of the documentary patrimony
is still a constant concern in libraries, mainly for

the most representative ones. The digitization
of the collections contributes to an increased
number of libraries documents’ users, assure the
preservation of the printed documents; it provides
support for the cultural and educative activities
in the communities; it allows institutions to be
involved in projects at national and European
level and to add the national local and national to
the world patrimony.

It is the more to be regretted that the Public
policy for achieving the Romanian Digital
Library has been not applied anymore, but it
should be mentioned also the positive effects
of this approach: people became aware about
the need for conservation, preservation and
valorization through digitization the national
documentary patrimony; a diagnose at national
level regarding digitization in the Romanian
libraries was made for the first time; standards and
working instruments for these specific activities
were designed; good practices and initiatives
in the field were encouraged; dispersed efforts
and initiatives in achieving a national project
were put together; mentalities about working in
cooperation were changed.
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CUVINTE-CHEIE:

» Biblioteca  universitard, = Necesitatile
informationale, Servicii informationale, Servicii
inovatoare, Repozitoriul Institutional, Cultura
Informatiei, Colaborare internationala

Societatea ~ modernd  este
caracterizatd de intensificarea
schimbului de  informatii

datoritd impactului tehnologiilor

informatice §i comunicationale.
Acestea au determinat o schimbare si in
sistemele educationale. Axa de referenta

a constituit-o colaborarea internationald si
schimbul de informatii ca factor cheie al reusitei
intregului demers de dezvoltare a invatdmantului.

Tehnologiile de Informare si Comunicare
obligd bibliotecile sa revizuiasca unele scheme
si regdsirea unor noi echilibre: intre local si
distanta; intre real si virtual; intre consumator
si producator. Creatia, inovatia §i cercetarea se
realizeaza in retea, care, impreund cu accesul
liber la o cantitate importanta de informatii,
duce la o circulatie rapida a informatiei
stiintifice.

Fara de profesionisti, cu spirit creativ, capabili
sa implementeze si sa dezvolte in biblioteca
noile tehnologii informationale, este imposibil
de a constitui o biblioteca a viitorului, de a iesi
la un nou nivel al servirii informationale.
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Biblioteca Stiintificd a Academiei de Studii
Economice este integrata in mai multe proiecte
de colaborare internationala care orienteaza
activitatea institutiei spre noile tehnologii
si standarde de calitate. In comunicarea
noastra vom relata despre cooperarea Moldo-
Romana-Norvegiana 1n dezvoltarea serviciilor
informationale pentru invatamant si cercetare,
care s-a intensificat in ultima perioada.

Primul proiect ,, Accesul Deschis in contextul
invatamantului superior economic din Republica
Moldova”, realizat in anul 2011 a fost finantat
de Ambasada Norvegiei in Romaéania a fost
destinat instruirii personalului bibliotecii pentru
implementareatehnologieiRepozitoriilnstitutionale
(IR). Principalele obiective ale proiectului au fost
axate pe evaluarea costurilor si solutiilor software
disponibile pentru IR; formularea strategiei pentru
utilizarea metadatelor; sensibilizarea conducerii
institutiei si personalului academic in scopul de a
spori implementarea modelelor Accesului Deschis
la informatia stiintifica.

Activitatile realizate in cadrul proiectului
au abordat urmatoarele: studierea experientei
internationale in domeniul crearii IR; instruirea
personalului; organizarea conferintei finale
cu genericul ,,Accesul Deschis la informatie
stiintifica in contextul invatamantului economic
din Republica Moldova” (24 septembrie
2011). Tema abordatda in cadrul conferintei
este indispensabild procesului de gestionare a
bibliotecii, oferind bibliotecarilor informatii noi
privind publicarea online si participarea activa a
bibliotecii in procesul de comunicare stiingifica.

Al doilea proiect ,,Cooperare Moldova&
Norvegia”, realizatin colaborare cu Universitatea
din Bergen, a fost finantat de Fundatia EURASIA.
Contactele intre institutiile noastre vin ca parte
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de colaborare cu Prof. Dr. Angela Repanovici
de la Universitatea Transilvania din Brasov,
Romania. Activitatile proiectului au prevazut
vizite bilaterale, evaluarea activitatii Bibliotecii
Stiintifice ASEM si scrierea unui proiect de
dezvoltare a acesteia pentru anii 2013-2015.
Vizita la Chiginau a fost realizatd intre 29 martie
— 3 aprilie 2011 de catre trei specialisti de la
Universitatea din Bergen, Norvegia si unul de la
Universitatea Transilvania din Brasov, Romania.
Vizita de raspuns a fost realizata intre 16 - 20 mai
2011. Trebuie sa remarcadm contributia pe care
profesorul universitar Angela Repanovici si-o
aduce la dezvoltarea relatiilor Moldo-Romaéne-
Norvegiane prin promovarea noilor tehnologii
privind asigurarea informationald a stiintei
realizata 1n cadrul institutiilor infodocumenare.

Proiectul ,,Dezvoltarea  noilor  servicii
informationale pentru Invitimantul Economic
superior din Moldova”, finantat de Programul
Norvegian de Cooperare cu Eurasia in domeniul
invatamantului  superior, este realizat in
parteneriat intre Academia de Studii Economice
si Universitatea din Bergen. Proiectul este axat
pe inovarea educatiei in domeniul utilizarii a
informatiilor. Aceste noi instrumente si metode
nu pot fi Intelese si puse in aplicare in activitatea
bibliotecii, din cauza cd fluxul principal de
informatii privind inovatiile este oferit in limba
engleza, iar bibliotecarii nu sunt Tn masurd sa
inteleaga cele mai bune practici straine. Sprijinul
din partea programului EURASIA prevede
organizarea cursurilor de studiere a limbii
engleze pentru bibliotecarii de la ASEM. In
continuare va fi studiatd experienta Bibliotecii
Universitatii din Bergen si implementate cele mai
bune practici ale acestei institutii. Obiectivele de
baza a proiectului:



e dezvoltarea organizationala, functionalad

si tehnologicd a bibliotecii compatibild cu

standardele internationale;

e activarea proceselor de integrare si cooperare

institutionald, nationald si internationald in

spatiul educational si stiintific;

e punerea in aplicare a noilor modalitati de

colaborare profesionala;

e satisfacerea nevoilor de informare a

utilizatorilor prin promovarea serviciilor

inovatoare;

e punerea in aplicare a tehnologiei Repozitorii

institutionale;

e dezvoltarea abilitatilor informationale

(alfabetizare digitala sau Cultura Informatiei).

Proiectul are o echipa formata din doua
biblioteci universitare (ASEM si Universitatea
din Bergen). Activitatile planificate in cadrul
proiectului vor fi directionate pentru a realiza
scopurile si obiectivele pentru 2,5 ani si vor
include sase categorii de utilizatori. Prima
etapd va include crearea grupului de lucru
si distribuirea sarcinilor, vor fi organizate
cursuri pentru studierea limbii engleze pentru
bibliotecarii. La etapa a doua va fi implementata
tehnologia Repozitoriilor Institutionale. A treia
etapd presupune punerea in aplicare a Cursului
Cultura Informatiei pentru toate categoriile de
utilizatori, bazatd pe experienta Universitatii din
Bergen.

Rezultate asteptate ale proiectului:

e Internationalizareca §i  modernizarea

activitatii Bibliotecii Stiintifice ASEM.

e Optimizarea calitatii serviciilor de informare

pentru utilizatori.

e Cresterea eficientei activitatii de educatie

economicd si de cercetare pe baza de Cultura

Informatiei si a Repozitoriului Institutional.

e Cunoagterea limbii engleze va spori nivelul
profesional al personalului bibliotecii si va
optimiza interactiunea bibliotecar-utilizator.

e Dezvoltarea de noi modalitati de colaborare

internationala.

Devine importantd fundamentarea activitatii
care se va concentra pe innoire si modernizare,
pe dezvoltarea calitatii sistemului de informare
si documentare. Realizarile proiectului pana la
momentul actual:

1. Crearea site-lui proiectului pentru

diseminarea rezultatelor https://

newinformationservices.wordpress.com/.

2. Cercetarea ,Perfectionarca in cultura

informatiei pentru utilizatorii Bibliotecii

Stiintifice a Academiei de Studii Economice

din Moldova”, care s-a desfasurat in perioada

ianuarie — martie 2013. Scopul studiului a fost
de a identifica rolul bibliotecii in dezvoltarea
abilitatilor in cultura informatiei ale studentilor,
cadrelor didactice, cercetatorilor si de a studia
necesitatile de educare ale consumatorilor
in noul context informational. La sondaj au
participat 1004 respondenti de la 6 facultati.

Chestionarul a fost aplicat la 20 specialitati

din ASEM. In calitate de instrument al

cercetdrii a fost utilizatd metoda anchetei in
baza chestionarului on-line SurveyMonkey.

Cercetarea a reliefat interesul sporit al

utilizatorilor pentru repozitorii instituionale

si pentru cursul Cultura Informatiei.

3. Studiul comparativ al softurilor destinate

dezvoltarii depozitelor digitale. S-a axat

pe platforme software depozite digitale,
caracteristici, analiza comparativa si modele;
scheme structurale (organigrame) utilizate
pentru indexarea documentelor si regasirea
rapidd a informatiei Intr-un sistem integrat;
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analiza comparativa a schemelor structurale,

definirea algoritmului adecvat aplicatiei

particulare din cadrul proiectului; analiza

comparativa a sistemelor de depozitare. S-a

decis crearea repozitoriului institutional al

ASEM pe baza platformei software DSpace.

Directiile de 1nnoire vizeaza mai multe
aspecte in care este implicata biblioteca in
arealul academic. Ideea principala pentru care se
opteaza este extinderea accesului la informatie,
promovarea Accesului Deschis, organizarea
repozitoriilor institutionale.

Accesul Deschis este o miscare ce se
manifestd la nivel mondial, care lupta si sprijind
circulatia libera, deschisa a informatiilor si
ideilor. Sustinerea accesului la informatie si
cunoastere este realizata de mai multe initiative
internationale.  Actiunile  politice  pentru
sprijinirea OA au contribuit la aparitia unei serii
de declaratii: Initiativa Accesului Deschis de
la Budapesta (2002); Declaratia de la Bethesda
privind Accesul Deschis la Publicatii (2003);
Declaratia de la Berlin privind Accesul Deschis
la Cunostinte in domeniul Stiintei si Stiintelor
Umanitare (2003). Pentru a asigura Accesul
Deschis la literatura stiintificd in masura egald
sunt sustinute doud strategii: autoarhivarea
(repozitorii institutionale) si revistele pe baza de
acces deschis (open access journals).

Ideea Accesului Deschis (Open Access-OA)
s-a raspandit larg in comunitatea stiintifica
internationald. Cu toate acestea, promovarea
Accesului Deschis in universitati se confrunta
cu dificultati semnificative din cauza cunoasterii
insuficiente a miscarii  Accesului Deschis,
neincrederii fata de nivelul de calitate a
informatiilor disponibile fara restrictii pentru
public. Ce poate face in acest context biblioteca?
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Ea poate organiza arhive institutionale
(repozitorii) si reviste cu acces deschis; convinge
cercetatorii, cadrele didactice universitare de a
participa la constituirea arhivelor institutionale;
promova revistele cu acces deschis.

In cadrul proiectului a fost realizati Campania
de Advocacy pentru Accesul Deschis, realizata
in toamna anului 2013 care a cuprins urmatoarele
evenimente: Actiunea ,Intreabd-ma despre
Accesul Deschis”; ,Inaugurarea Saptdmanii
Accesului  Deschis”; Actiunea ,,Eu sustin
Accesul Deschis”; Prezentari pentru studenti si
masteranzi,,Cunostintele in era digitala. Politicile
Accesului Deschis”; Campania ,,Anti Plagiat”;
Prezentdri pentru catedre ,,Managementul
cunostintelor: resurse educationale si arhive
digitale deschise”; Concurs pentru studenti si
masteranzi ,,Cum Accesul Deschis va facilita
comunicarea  stiintificd si  universitara?”;
Dezbatere profesionald ,,Ce pot face bibliotecarii
pentru a promova Accesul Deschis” s.a.

Pentru implementarea Accesului Deschis
in ASEM, Biblioteca Stiintificd si-a propus si
a realizat urmatoarele obiective: elaborarea
politicii Accesului Deschis iIn ASEM; elaborarea
regulamentului privind Repozitoriul institutional
ASEM; sedinte speciale (la catedre) cu
autorii. ASEM privind publicarea electronica
a documentelor in repozitoriu institutional,
beneficiile utilizarii §i respectarea drepturilor de
autor; crearea Repozitoriului Institutional ASEM.

Biblioteca a elaborat doud documente
importante pentru a institutionaliza Accesul
Deschisin ASEM. Primul document este ,,Politica
institutionald a Academiei de Studii Economice
din Moldova privind Accesul Deschis” prin care
recunoastem importanta strategica a Accesului
Deschis la informatie pentru diseminarea



cunostintelor stiintifice in spiritul promovat
de initiativele si declaratiile internationale.
ASEM este interesatd de promovarea unei noi
paradigme a Accesului Deschis pentru a oferi
mai multe beneficii pentru stiintd si societate.
Publicatiile cercetatorilor vor avea o vizibilitate
crescutd, un impact si prestigiu mai mare in
comunitatea stiintifica. Astfel, Academia de
Studii Economice din Moldova se angajeaza sa
disemineze rezultatele cercetarii finantate din
fonduri publice si din proiecte pe baza principiilor
Accesului Deschis; sa Incurajeze cercetatorii sa-
si manifeste sprijinul pentru Accesul Deschis,
publicand articole 1n reviste cu Acces Deschis si
in repozitoriul institutional ASEM.
Strategiile de baza se rezuma la urméatoarele:
1. Aimplementa Accesul Deschis la publicatiile
stiintifice, prin doud modele complementare:
Autoarhivarea in repozitoriul institutional
ASEM si publicarea revistelor ASEM in
registru international DOAJ (Directory of
Open Access Journals).
2. Politica prevede ca toate publicatiile
stiintifice, elaborate in baza proiectelor de
cercetare finantate de stat si din granturi, sa fie
incluse In Repozitoriul Institutional ASEM la
data publicarii sau in caz de embargo, nu mai
tarziu de sase luni de la publicare.
3. Politica se vaaplica la toate articolele Stiintifice
publicate pe perioada in care autorul activeaza in
cadrul ASEM, cu exceptia publicatiilor realizate
inainte de adoptarea acestei politici.
4. Biblioteca Stiintifica va asigura functionarea
Repozitoriului Institutional si va elabora un
raport anual cétre Senat.
5. Serviciul $tiintd va monitoriza asigurarea
conformitatii  prevederilor  politicii  cu
interesele autorilor.

Aldoileadocumenteste ,,Regulamentcuprivire
la organizarea si functionarea Repozitoriului
Academiei de Studii Economice din Moldova”
care defineste = Repozitoriul institutional,
determind  scopurile,  principiile  crearii
Repozitoriului ASEM, reglementeaza relatia cu
autorii articolelor stiintifice, identifica tipurile
de materiale, care sunt plasate In Repozitoriu,
stabileste ordinea plasarii publicatiilor 1n
Repozitoriu, formuleaza interdictiile de utilizare.

Realitatea in care existim impune ca un
imperativ de bazd dinamismul accelerat si
receptivitate sporitd la schimbdrile ce se produc
in toate sferele vietii, In special - In domeniul
informatiei si comunicirii. In aceste conditii
rolul bibliotecii in popularizarea cunostintelor
stiintifice prin diverse cdi si metode creste enorm.
Formarea sustinatorilor Accesului  Deschis
in randul utilizatorilor Bibliotecii Stiintifice
ASEM (cercetatori, cadre didactice, doctoranzi,
masteranzi, studenti) va imbunatati calitatea
invatamantului, va asigura un suport informational
eficient pentru cercetarea economica si va conduce
prin intermediul repozitoriului institutional la o
mai mare transparentd si promovare a ASEM in
spatiul virtual de informare.

Exemplul oferit de ASEM va servi pentru a
incuraja alte universitati si centre de cercetare
din Republica Moldova pentru a crea repozitorii
institutionale. Proiectele realizate in colaborarea
cu institutiile de invatdmant din Romania si
Norvegia vor consolida pozitia de invatdmant
superior din Moldova la nivel national
si international, va maximiza contributia
bibliotecilor si capacitatea lor de a media in mod
eficient relatia Intre utilizatorii si informatiile
de care au nevoie. Acest lucru va contribui la
calitatea educatiei, In special in contextul aderarii
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Republicii Moldova la Procesul de la Bologna.
Rezultatele acestor colabordri vor constitui un
cadru strategic pentru dezvoltarea durabilda a
politicilor nationale privind accesul la informatie
in intregul Sistemul de Tnvatdmant superior al
Republicii Moldova.
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The modern society is characterized by the
intensification of information exchanges due to
the information and communication technologies’
impact. They also determined a change in the
educational systems. The benchmark was the
international  cooperation and information
exchange as key factors of the success of the entire
approach of the educational system development.

The Information and Communication
Technologies compell libraries to revise some
schemes and to find new balances: between
local and remote; between real and virtual,
between producer and cosummer. The creation,
innovation and research are achieved in network
which, together with the free access to an

Romanian Journal

of Library and
Information Science

Vol. 10, Iss. 2, 2014



important quantity of information leads to a
rapid circulation of the scientific information.

It is impossible to create a library for future and
reach a new level of providing information, in
the absence of creative people with expetise and
able to implement and develop new information
technologies in libraries.

The Scientific Library of the Academy
of Economic Studies is integrated in many
international cooperation projects which orientate
theinstitutionactivity towardsthenew technologies
and quality standards. Our paper describes the
Moldavian-Romanian-Norwegian cooperation in
developing the information services for education
and research which increased recently.

The first project ,, The Open Access in the
framework of the university economic education
in the Republic of Moldova”, achieved in 2011
was financed by the Embassy of Norway in
Romania and was destined to train the library staff,
in order to implement the Institutional Repository
technology (IR).The main objectives of the
project were centred on the evaluation of the costs
and software solutions available for IR; formulate
the strategy for creating metadata; make aware the
institution management team and staff, in order to
increase the implementation of the Open Access
to the scientific information models.

The activities in the project approached
the following aspects: study the international
expertise in the field of creating IR ;train the staff;
organize the final conference under the motto
,»The Open Access to the scientific information
in the framework of the economic education
in the Republic of Moldova” (September
24th, 2011). The subject of the Conference
was indispensable for the library management
process and it provides to the librarians new
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information regarding the online publication and
the library active participation to the process of
scientific communication.

The second project ,, Cooperation the Republic
of Moldova&Norwey”, achieved in cooperation
with the University from Bergen, was financed by
the Foundation EURASIA. The contacts between
our institutions are included in the cooperation with
Prof. Dr. Angela Repanovici from the University
Transilvania in Bragov, Romania. The project
activities included bilateral wvisits, the evaluation
of ASEM Scientific Library and writing a project
for developing the library between 2013 and 2015.
The visit to Chisindu took place between March
29th— April 3rd, 2011 by three specialists from the
University of Bergen, Norway and one specialist
from the University Transilvania from Brasov,
Romania. The response visit took place between
May 16th — 20th, 2011. We must emphasize the
contribution brought by profess Angela Repanovici
to the development of the Moldavian-Romanian-
Norwegian relationships by promoting the new
technologies regarding the scientific information in
the infodocumentary institutions.

Theproject,,The Developmentoftheinformation
services for the University Economicl Education
in the Republic of Moldova”, financed through
the Norwegian Programme of Cooperation
with Eurasia in university educational system is
achieved in partnership between the Academy
of Economic Studies and the University from
Bergen. The project is centred on the innovation
in training for using information. These new
instruments and methods cannot be understood
and applied in libraries because the main flow
of information regarding the novelties is in
English, and librarians are not able to understand
the best foreign practices. The support provided



by EURASIA programme includes English
language courses for the librarians from ASEM.
Further on, they will study the expertise of the
Bergen University Library and will implement
the best practices of this institution. The main
objectives of the project are the following:

e organization, functional and technological

development of the library, compatible with

the international standards;

e activate the processes of institutional

integration and cooperation, at national and

international level in the educational and
scientific environment;

e apply the new professional cooperation

methods;

e meet users’ information needs by promoting

the new services;

e apply the

technology;

e devlopment of the professional abilities

(Information Literacy).

The project has a team including two
university libraries (ASEM and the University
from Bergen). The planned activities in the
project will be orientated in order to achieve the
purposes and objectives for 2.5 years and will
include six categories of users. The first stage
will include the emergence of the working group
and the tasks’ distribution, English courses will
be organized for librarians. In the second stage,
the Institutional Repository technology will
be implemented. The third stage includes the
application of the Lecture Information Literacy
for all the categories of users, based on the
expertise of the University from Bergen.

Expected results of the project:

e Render international and modern the activity

in ASEM Scientific Library.

Institutional ~ Repositories

e Improve the quality of information services

for users.

e Increase the efficiency of the activity of

economical education and research based

on Information Literacy and Intitutional

Repository.

e Knowledge of the English language will

increase the professional level of the library

staff and will improve the interaction user-
librarian.

e Develop new methods for the international

cooperation.

The substantiation of activity concentrated
on novelty, modernization, on the development
of the information and documentation system
quality becomes important.Until present, the
results of the project are the following:

1. Create the project site, in order to disseminate

the results https://newinformationservices.

wordpress.com/.

2. Survey ,Improvement in information

literacy for the users of the Scientific Library

of the Academy of Economic Studies in the

Republic of Moldova”, which developed

between January-March 2013. The survey

purpose was to identify the library role in
developing the information literacy abilities
for students, professors and researchers
and to analyse the users training needs in
the new information environment. The

survey included 1,004 respondents from 6

faculties. The questionnaire was applied in

20 departments in ASEM. There was used as

research instrument the sample survey based

on the questionnaire on-line SurveyMonkey.

The survey emphasized users’ increased

interest for institutional repositories and for

the Information Literacy lecture.
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3. The comparison of the softwares dedicated
to the digital repositories development. It
was based on digital repositories platform
softwares, characteristics, comparative
analysis and models; structural schemes
used for documents’ indexation and a rapid
retrieval of information in an integrated
system; comparative analysis of the structural
schemes, define the algorithm adequated to the
specific application in the project; comparative
analysis of the repository systems. There
was decided to create ASEM’s institutional
repository based on software Dspace platform.

The new directions aim various aspects
where the library is involved in the university
framework The main idea is the to extend the
access to information, promote the Open Access
and organize the institutional repositories.

The Open Access is an international movement
fighting for the open and free circulation of ideas
and information. Many international initiatives
support the access to information and knowledge.
The political actions to support OA contributed
to the emergence of a series of declarations: The
Open Access Initiative from Budapest (2002);
Bethesda Declaration regarding the Open Access
to Publications (2003); Berlin Declaration
regarding the Open Access to Knowledge in
Science and Humanities (2003). Two strategies
are followed, in order to assure the Open Access
also to the scientific literature : self-arhivation
(institutional repositories) and open access
journals.

The idea of Open Aceess (Open Access-
OA) spread on a large scale in the international
scientific community. Though, the promotion of
the Open Access in universities faces important
difficulties because the lack of knowledge of the
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Open Access movement, lack of trust for the
quality level of the information available without
any interdiction for public. What can library do
under these circumstances? The institution can
organize institutional archives (repositories) and
open acees journals; it can convince researchers
and professors to participate to the creation of
the institutional archives and it can promote the
open access journals.

There has been achieved in the framework
of the project the Advocacy Campaign for the
Open Access, in autumn 2013 which involved
the following events: the Action ,,Ask me about
the Open Access”; ,,Inauguration of the Week of
the Open Access”; Action ,,I support the Open
Access”; Presentations for students and master
candidates ,,Knowledge in the digital era. Open
Access policies”; Campaign ,,Anti Plagiat”;
Presentations for departments ,,The management
of knowledge: educational resources and open
digital archives”; Contest for students and master
candidates ,, How the Open Accees will facilitate
the scientific and universitary communication?”’;
Professional debate ,, What can librarians do in
order to promote the Open Access”, etc.

In order to implement the Open Access
in ASEM, the Scientific Library aimed and
achieved the following objectives: elaborate
the Open Access in ASEM; elaborate the
rules about ASEM’s Institutional Repository;
special meetings (in departments) with ASEM
authors regarding the electronic publication in
the institutional repository, the benefits of the
utilization and the observation of author’s rights;
create ASEM’s Institutional Repository.

The library elaborated two important
documents in order to render institutional the
Open Access in ASEM. The first document is



named ,,The institutional policy in the Academy
of Economic Studies in the Republic of Moldova
regarding the Open Access” through which we
recognize the strategical importance Of the
Open Access to information in disseminating the
scientific knowledge in the spirit promoted by the
international initiatives and declarations. ASEM
is interested in promoting a new paradigma
of the Open Access, in order to provide more
benefits for science and society. The researchers’
publications will have an increased visibility, an
impact and a more important prestige and impact
in the scientific community. Thus, the Academy
of Economic Studies in the Republic of Moldova
engages itself to disseminate the results of the
research financed by public funds and projects
based on the Open Access principles; encourage
researchers to show their support for the Open
Access, publishing articles in journals with Open
Access and in ASEM’s institutional repository.
The basic strategies are described in the

following:
1. Implement the Open Access to the scientific
publications through two complemntary
models: Self-arhivation in  ASEM'’s

institutional and the publication of ASEM
journals in the international record DOAJ
(Directory of Open Access Journals).

2. The policy stipulates that all the scientific
publications based on the reseach projects
financed by the state and grants to be included
in ASEM Institutional Repository at the
publication date or in the situation of embargo,
not late that six months from publication.

3. The policy will be applied to all the scientific
articles published in the time when authors
work in ASEM, excepting the publications
before this policy was adopted.

4. The Scientific Library will assure the
function of the Institutional Repository and will
elaborate a year report addressed to the Senate.

5. The Service Science will supervise the

conformity of following the policies and

authors’ interests.

The second document is ,Rules about the
organization and function of the Repository of the
Academy of Economic Studies from the Republic
of Moldova” which defines the institutional
repository, determines the purposes and principles
of creating the ASEM Repository, settles the
relationship with the authors of the scientific
articles, identifies the types of materials which are
placed in the Repository, etablishes the order of
the publications in the Repository and formulates
the interdictions.

The present conditions impose clearly an
accelerated dynamism and increased receptivity
to the changes produced in all life’s spheres, and
especially in information and documentation.
Under these circumstances, the library role in
the popularization of the sceintific knowledge
increases a lot. The training of the Open Access
followers among users of the Scientific Library
ASEM (researchers, professors, Ph-D candidates,
master candidates, students) will improve the
education quality, will assure the efficient
information support for the eceonomic research
and will led through the institutional repository
to an increased transparency and promotion of
ASEM in the virtual information environment.

The exemple provided by ASEM will serve to
encourage other universities and research centres
in the Republic of Moldova to create institutional
repositories. The projects achieved through the
cooperation between the education institutions
from Romania and Norway will consolidate the
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university education system in the Republic of
Moldova at national and international level and
will increase libraries role and their capacity to
mediate in an efficient manner the relationship
between users and information they need.
This aspect will contribute to the quality of
education, especially under the circumstances of
Republic of Moldova’s joining to the Bologna
Process. The results of this cooperation will
represent a strategic environment for a long-term
development of the national policies regarding
the access to information in the entire university
educational system in the Republic of Moldova.
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ABSTRACT

Formarea culturii informatiei este o problema
complexa si depinde de competentele
profesionale ale personalului angajat in

biblioteca. Lucrarea reprezintd rezultatele
sondajului  ,Perfectionarea in  cultura
informatiei pentru utilizatorii  Bibliotecii

Stiintifice a Academiei de Studii Economice
din Moldova” Scopul studiului a fost de a
identifica rolul bibliotecii in dezvoltarea
abilitatilor in cultura informatiei ale
studentilor, cadrelor didactice, cercetatorilor
si de a studia necesitatile de educare ale
consumatorilor in noul context informational.

La sondaj au participat 1.004 respondenti
de la 6 facultati. In calitate de instrument al
cercetarii a fost utilizata metoda anchetei in

baza chestionaruluion-line SurveyMonkey.

CUVINTE-CHEIE

» cultura informatiei, utilizatori de
informatii, necesitati informationale,
servicii informationale, instrumente de
cautare a informatiilor, biblioteca universitara.

Una dintre problemele majore ale scolii
superioare la etapa actuald este problema de
formare a viitorului specialist in conformitate
cu cerintele realitdtii contemporane. Formarea
viitorului specialist in cadrul universitatii este
un proces complex, cu multiple fatete, care se
realizeaza prin intregul set de discipline predate la
universitate si nu se limiteaza doar la dobandirea
de cunostinte si formarea de abilitati. Acesta
ar trebui sd fie directionatd spre educarea unui
specialist cu o noua cultura a informatiei, capabil sa
se orienteze in directiile prioritare ale progresului
stiintific si tehnic, capabil sa faca alegerile corecte
in conditiile cresterii exponentiale a informatiei.

Societatea informationald presupune un nou
tip de cultura, care este dominata de cultura
informatiei, inteleasa nu in sens Ingust -
tehnocrat sau tehnologic, ci in sens mai larg —
cultura generala a personalitatii.
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Componentele tehnice si tehnologice ale
procesului de invatamant, precum si societatea
informationala 1n  ansamblul sau, includ
electronizarea—distribuirea tehnologiei electronice;
mediatizarea - crearea, distributia, precum si
perfectionarea mijloacelor de colectare, stocare si
diseminare a informatiilor (inclusiv si in reteaua
informationald globald Internet); informatizarea
- introducerea calculatoarelor in sistemul de
invatdmant, mijloacelor electronice de prelucrare,
depozitare si de furnizare a informatiilor.

Exista o contradictie intre fluxurile masive de
informatii existente si capacitatea umana limitata
de prelucrare a acesteia. Informatia si cultura
formeaza o unitate organica in procesul de
educatie. Informatizarea nu este doar un proces
de stapanire a tehnologiei informatiei, dar si una
dintre cele mai importante valori ale societatii
moderne, reprezentand un element necesar de
imbunatatire a sistemului de invatamant superior
din Republica Moldova.

Universitdtile din  Republica Moldova
reprezintd cel mai important cadru pentru
promovarea culturii informatiei. Numarul total de
studenti in universitatile tarii este de aproximativ
100 de mii de persoane. Cultura informatiei
pana nu demult a fost asociata in mare parte cu
aspectele tehnice, ca urmare a informatizarii
relatiilor sociale. Cultura informatiei era asociata
cu abilitati de lucru la calculatoare, cunoasterea
programelor informatice. Cu toate acestea,
computerul este doar un mijloc de interactionare
cu informatiile, pentru le a cduta, organiza si a
le procesa. Insad, cultura informatiei, de regula,
reprezinta cunostinte si abilitati complexe pentru
a avea o activitate de informare eficienta, avand
ca obiectiv satisfacerea nevoilor de informare.
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Principalele culturii
informatiei sunt:

e cunoasterea proprietatilor de baza ale

informatiei, organizarea proceselor de

informare;

e cunoasterea surselor de informare, sistemelor

de stocare a datelor, caracteristicilor definitorii

ale sistemelor de organizare a cunostintelor;

e cunoasterea unor tehnici de cautare a

informatiei;

e competente de prelucrare, analiza si sinteza

a informatiilor;

e abilitatea de a folosi mijloace tehnice in

procesul de informare.

Realitatea demonstreaza ca haosul de informatii
in diversele sisteme de cautare conduce la o situatie
dificila, pentru rezolvarea acesteia este nevoie de
anumite conditii: utilizarea purtatorilor moderni
de informatie; utilizarea tehnologiei avansate;
comunicarea cu diferite categorii de utilizatori;
noi reguli de lucru. Organizarea informatiilor si
cunostintelor, asistenta in regasirea informatiei,
instruirea utilizatorilor au solicitat un volum mai
mare de munca decat Tnainte, insd a punctat o
perspectiva pozitiva pentru profesia de bibliotecar.
Un nou concept de profesionalism include, alaturi
de componenta culturald (continuitate, preluarea
modelelor si regulilor existente) si 0 componenta
inovatoare (insusirea si utilizarea calificatd a
noilor tehnologii, participarea activa in regasirea
informatiilor, instruirea utilizatorilor), care este,
de fapt, caracteristicaA pentru informatizarea
societatii.

Are loc tehnologizarea profesiei de bibliotecar
care defineste noi abordari ale activitatii de
informare. Este evident cd expertii care cunosc
legitatile si principiile tehnologiei informatiei
pot lucra cu orice gen de informatii colectate,

componente  ale



prelucrate, depozitate, diseminate de institutiile
de informare, indiferent dacad este vorba de o
biblioteca, arhiva, muzeusaueditura. Bibliotecarii
fac parte din putinele grupuri profesionale
care insusesc in mod deliberat abilitatile de a
organiza, evalua, colecta, identifica si de a folosi
cunostintele dobandite. Instruirea bibliotecarilor
este pe ordinea de zi ca urmare a introducerii
noilor tehnologii informationale. Existd nevoia
de a pregati o noua clasa de profesionisti capabili
de a rezolva problemele actuale ale servirii
informationale.

Analiza publicatiilor profesionale si a practicii
de biblioteca indica ca bibliotecile au acumulat o
experientd remarcabila in instruirea utilizatorului.
In practica de instruire sunt utilizate astfel de
forme de activitate: lectii integrate, dezbateri,
consultatii de grup si jocuri interactive, insa
majoritatea bibliotecarilor nu sunt multumiti de
o serie de probleme legate de cultura informatiei.
Ei remarcd programe si materiale didactice
imperfecte, de care sunt obligati sa se foloseasca,
lipsa de integritate si continuitate Tn activitatea
cu diferite grupuri de studenti.

In cadrul unui studiu, realizat de citre Asociatia
Bibliotecarilor din Republica Moldova au fost
chestionati specialisti din diferite biblioteci. Acest
studiu a demonstrat ca comunitatea bibliotecara
din Republica Moldova a constientizat importanta
problemelor privind starea actuala a instruirii in
domeniul informatiilor si necesitatea rezolvarii
lor la un nivel cu totul diferit din punct de vedere
al organizarii, continutului si a metodelor de
instruire. Din cele relatate de specialisti, chiar si cu
o experienta vasta, bibliotecarii au dificultati atat
la pregatirea cursurilor speciale, cat si la predarea
lor. Se simte lipsa cunostintelor psiho-pedagogice,
abilitatilor si aptitudinilor practice, nivelul slab de

pregatire iIn domeniul tehnologiilor informationale
si educationale moderne. Respondentii au
mentionat urmatoarele probleme:

e incapacitatea de a controla publicul;

e lipsa interesului si indiferenta fata de cursul

Cultura Informatiei;

e incapacitatea de a

utilizatorului;

e asigurarea insuficientd cu manuale si

materiale didactice;

e lipsa diversitatii de forme si de metode in

predarea culturii informatiei.

Aparitia Internetului a impus bibliotecile
sa organizeze instruirea utilizatorului privind
cautarea informatiei la distantd in resursele
nationale si internationale. In dezvoltarea culturii
informatiei activitatea bibliotecilor se bazeaza
pe urmatoarele forme de activitate:

e consultatii individuale privind cautarea

resurselor informationale si analiza literaturii;

e consultatii in grup, discutii, lectii cu privire la

sistemul informational national si international

si regulile de utilizare a sistemelor;

e excursii 1n biblioteca;

e organizarea lectiilor practice despre utilizarea

resurselor informationale traditionale si

electronice, inclusiv si din Internet;

e lectii consacrate regulilor de intocmire a

listelor bibliografice;

e activitati interactive, jocuri, de exemplu,

»INFOtest” (de la cuvintele ,,Informatie” +

»lest”) — un joc-concurs, dedicat unei teme

concrete, care determina nivelul culturii

informatiei a participantilor:  abilitatile
si cunostintele utilizatorului in utilizarea
resurselor bibliotecii, surselor de referinta etc.

In complexul de cunostinte si abilitati ale
utilizatorului, traditional se includ si cele de
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scriere a unui eseu, raport, comunicare, prezentare,
conspect etc., ceea ce necesita cunostinte in cultura
informatiei, abilitati de cautare a informatiei, de
alcatuire a unui plan, tehnoredactarea lucrarilor
conform cerintelor etc. Anume aceste abilitati stau
la baza oricarei activitdti legate de prelucrarea
informatiei: de instruire, cercetare etc., care
permit utilizatorului sa se instruiasca cu succes si,
totodata, sa acumuleze un set de cunostinte pentru
formarea unui nivel inalt de cultura a informatiei
si a unei personalitati complexe.

Societatea moderna dicteazd necesitatea
pregatirii  diferitor grupuri sociale pentru
cunoasterea si utilizarea practica a computerelor
si a tehnologiilor informationale. Aceasta
abordare se axeaza pe posibilitatile computerului,
lasand informatia si formele ei pe planul doi. Prin
urmare, alfabetizarea digitald nu este propice
pentru dobandirea adecvata a cunostintelor si
abilitatilor de lucru cu informatiile. Formarea
culturii informatiei trebuie sa se bazeze, in opinia
noastrd, pe urmatoarele principii metodologice:
cultural, sistemic, tehnologic, principii de
integritate si de continuitate a educatiei.

Principiul abordarii culturale se bazeaza
pe intelegerea profundd a interactiunii dintre
categoriile de ,,informatie” si ,,cultura”, pe ideea
ca cultura informatiei este o parte integranta a
culturii generale. Dinperspectivaacestei abordari,
cultura informatiei formeaza comportamentul
consumatorilor, stabileste sistemul de valori in
raport cu informatia ca element al culturii.

Principiul de abordare sistemica asigurd
integritatea fenomenului de prezentare a culturii
informatiei, obtinerea unei noi calitati in definirea
conceptului de ,cultura informatiei”, ca un
angajament al bibliotecii de actiune eficienta
pentru instruirea cetatenilor in cultura informatiei.
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Principiul de abordare tehnologica permite
formarea culturii informatiei a individului ca
o tehnologie pedagogica, inclusiv si ca un set
specific de metode si mijloace pentru a obtine
rezultatul asteptat.

Principiul  integritatii permite definirea
unei strategii si tactici unificate, orientate pe
interactiunea organica a institutiei de invatamant
si bibliotecii, fiecare, n raport cu specificul sau,
devenind partener al procesului de formare a
culturii informatiei.

Principiul continuitatii presupune utilizarea
tuturor componentelor sistemului de instruire
continud pentru formarea culturii informatiei
a utilizatorului. In cadrul fiecdrei dintre aceste
componente predarea culturii informatiei ar
trebui sd fie obligatorie si organizata special.

Trecerea la era informatiei este caracterizata
nu numai prin cresterea rolului informatiei,
dezvoltarearapida a tehnologiilor informationale,
dar, de asemenea, prin importanta deosebita
a acestora pentru cunoastere si educatie. La
baza paradigmei educationale inovationale sta
formarea personalitatii inteligente, capabila sa
regdseasca informatia, sd extragd informatii
si cunostinte noi si sa se simta confortabil in
mediul informational al societdtii. Formarea
culturii informatiei trebuie realizata de pe pozitia
utilizatorului, consumatorului de informatii,
reiesind din sarcinile de informare $i comunicare,
care sunt abordate 1n cadrul activitatilor
educationale si profesionale.

Formarea culturii informatiei este o problema
dificila si complexa. Succesul rezolvarii acesteia,
dupa cum demonstreaza practica, depinde in mare
masurd de competenta profesionald, instruirea
personalului angajat in procesul de informare a
utilizatorilor.



In cadrul proiectului ,,Dezvoltarea noilor
servicii informationale pentru invatamantul
economic superior din Moldova”, finantat de
Fundatia EURASIA, realizat in parteneriat intre
Academia de Studii Economice (ASEM) si
Universitatea din Bergen, Norvegia In perioada
ianuarie — iunie 2013 s-a desfasurat sondajul
,Perfectionarea in cultura informatiei pentru
utilizatorii Bibliotecii Stiintifice a Academiei
de Studii Economice din Moldova”. Scopul
studiului a fost de a identifica rolul bibliotecii in
dezvoltarea abilitatilor in cultura informatiei ale
studentilor, cadrelor didactice, cercetatorilor si de
astudianecesitatile de educare ale consumatorilor
in noul context informational. La sondaj au
participat 1004 respondenti de la 6 facultati.
In calitate de instrument al cercetirii a fost
utilizata metoda anchetei in baza chestionarului
on-line SurveyMonkey. Acest sondaj a relevat
nivelul de cunostinte in cultura informatiei al
diferitelor segmente de utilizatori si modalitati
de imbunatatire a procesului de pregitire a
viitorilor specialisti pe baza curriculum-ului
,Cultura informatiei”, care va fi elaborat in
urma cercetarii. Sondajul ne-a oferit informatii
importante pentru identificarea aspectelor pentru
modificarea continutului activitatilor de instruire
a utilizatorilor:

® Evaluarea surselor de informare electronice
(actualitate, continutul informational, organizarea
textului, accesibilitate, veridicitate, modul de
navigare, mesajele publicitare, scopuri etc.) —
scorul mediu ponderat al tuturor raspunsurilor la
aceasta intrebare este 2,8 care confirma nivelul
diferit al competentelor in cultura informatiei la
diverse categorii de utilizatori.

o [nstrumentele de cautare a informatiilor
(OPAC, bibliografii, baze de date etc.) si

Strategii de cautare a informatiilor (cuvinte
cheie, operatori logici, tezaure etc.) -
scorul mediu 2,9 demonstreaza increderea
consumatorilor in cunostintele si abilitatile
lor, ceea ce confirma presupunerea noastra
privind perceperea Internetului ca principalul
instrument de cautare a informatiilor.
e Utilizarea etica a informatiei (citari,
referinte bibliografice, plagiarism, proprietatea
intelectuald si dreptul de autor) - scorul mediu
2,7. Respondentii au evaluat destul de inalt
cunostintele lor privind utilizarea eticd a
informatiei, cu toate acestea, mai mult s-au
referit la subiectele cum ar fi ,,drepturile de
autor” si ,,plagiat”.
® Acces Deschis la informatia stiintifica
— punctajul mediu este de 2,6, indicand
cunostintele consumatorilor privind miscarea
internationala Open Access, insd aceste
cunostinte necesitd o ajustare in procesul de
instruire a utilizatorilor de informatii.
® Deporzite digitale institutionale — peste 60%
din respondenti au indicat un scor de la 0 la
1. Acest rezultat demonstreaza cunostinte
insuficiente a utilizatorilor despre depozite
digitale institutionale.
e Colectii digitale in biblioteca universitara
— punctajul mediu este de 2,3. Respondentii
au demonstrat cunoasterca insuficienta a
colectiilor digitale universitare din urmatoarele
motive: perceptia traditionald a bibliotecii ca o
colectie de publicatii tiparite; colectia digitala
in biblioteca este in proces de formare;
promovarea insuficientd a colectiilor digitale
in randul utilizatorilor.
Majoritatea respondentilor sunt interesati de
strategii de cautare a informatiilor — 48,4% si de
instrumente de cautare ainformatiilor—46,7%. De
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asemenea, ei sunt interesati de colectii digitale n
biblioteca universitara — 45,6%; depozite digitale
institutionale si Acces Deschis la informatia
stiintifica — 45,1%. Proprietatea intelectuala
si dreptul de autor sunt in zona intereselor
utilizatorilor doar cu 29,2%. Respondentii
sunt constienti de importanta si necesitatea de
a-si Tmbunatati abilitatile de informare pentru
autodezvoltarea lor, pentru a fi competitivi pe
piata muncii din Republica Moldova. Intentia de
aurma cursuri de cultura informatiei a exprimato
marea parte a respondentilor implicati in studiu.

Sondajul a identificat problemele in cultura
informatiei, precum si modalitatile de optimizare
a educarii utilizatorului in conditiile actuale.
In acest context este necesar de a determina
responsabilitatile bibliotecarilor, conditiile si
mijloacele de realizare a instruirii utilizatorilor.
Trebuie stabilite un continut de baza, un program
de pregatire comun, care sa cuprinda diferite
niveluri de instruire §i pregatite conditiile
pentru implementarea unui astfel de curs in
curriculumul universitar. Formarea in cultura
informatiei trebuie sa se axeze pe strategiile de
cautare si integrare a rezultatelor, sa corespunda
nevoilor reale ale tineretului studios si organizata
in parteneriat strans dintre profesor si bibliotecar.

Rolul bibliotecilor institutiilor de invatamant
universitar este in crestere in legaturda cu
modernizarea §i informatizarea continua a
educatiei, sporirea cererii pentru servicii
educationale, care necesitd perfectionarea
intregului sistem de servicii de informare pentru
invatamantul superior si cercetarea academica.
Cultura informatiei devine o parte componenta a
culturii profesionale, de ea in mare parte depinde
integrarea studentului in piata muncii.
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ABSTRACT

Teaching information literacy is a complex
problem and it depends on the professional
competencies of the staff working in the
library. The present paper includes the
results of the survey ,Information literacy
improvement for the users of the Scientific
Library of the Academy of Economic Studies
in the Republic of Moldova” The purpose of
the survey was to identify the library role in
developing the abilities in information literacy
at students, professors and researchers,

and also to observe consumers’ behaviour
in the new information environment.
1,004 respondents from 6 faculties
participated in the survey. The
research instrument used to

be the survey based on

the questionnaire on-line

SurveyMonkey.
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In present, one the major problems in
universities is the method to train the future
specialist, according to the contemporary
society realities. The future specialist training in
universities is a complex process involving many
aspects; it is achieved through all the subjects
taught at the university and it is not limited to
acquire knowledge and create abilities. Training
the future specialist in the university is a complex
process with multiple angles which is achieved
through all the subjects taught at the university
and it is not limited only to gain knowledge and
create abilities. This process should be directed
to educate a specialist in a new information
literacy, able to orientate himself/herself towards
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the priorities of the scientifical and technical
progress and able to take the correct decisions
under the circumstances of the exponential
increase of information.

Information society implies a new type of
culture that is dominated by information literacy,
understood not with a limited meaning - tehnocrat
or technological, but with a larger meaning — as
people general knowledge.

The technical and technological elements of
the educational process, as well as the entire
information society includes automation-
distribution of the electronic technology;
mediatization - create, distribute and improve the
information collection, storage and dissemination
(including in the Internet information network);
automation —emergence of computers, electronic
processing means, storage and providing
information in univerity libraries.

There is a contradiction between the massive
flows of information and the human capacity
that is limited in processing them. Information
and culture form an organic body in education.
Automation means not only to master the
information technology, but also one of the
most important values in the modern society,
representing a necessary element for improving
the educational process in the universities from
the Republic of Moldova.

The universities in the Republic of Moldova
represent the most important framework for
promoting information literacy. The total number
of students in the country universities reaches
100,000 people. Information literacy has been
associated until recently mainly with the technical
aspects, as a consequence of the use of technology
in the social relationships. Information literacy
used to be associated with the ability to work
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on the computer and knowledge of softwares.
In spite of these ideas, computer is only the an
instrument for interaction with information, in
order to retrieve, organize and process them. But,
usually, information literacy represents a series
of complex knowledge and abilities, in order to
have an efficient information activity, with the
purpose to meet the information needs.

The main elements of the information literay
are the following:

e information basic principles knowledge, as

well as the information processes organization;

e information sources knowledge, datta

storage system, specific features of the systems

in organizing knowledge;

e techniques of information retrievment

knowledge;

e competencies in processing, analyse and

synthesize information;

e ability to use technical means in the

information process.

Reality shows that the information chaos in
different retrieving systems leads to a difficult
situation and for solving it there are necessary
certatin conditions: use the modern information
supports; use of the advanced technology;
communication with different categories of
users; new working rules. There was necessary
much more work than before in organizing
information and knowledge, assistance in
retrieving information, training users, but
there was recorded a positive perspective for
the profession of librarian. A new concept of
expertise in the matter includes, beside the
cultural constituent (continuity, take over the
existing models and rules) and an innovative
component (acquirement and qualified use of



the new technologies, an active participation in
retrieving information and training users), thatis,
in fact, characteristic to the society automation.

The profession of librarian is ruled by
technology andthisaspectdefines new approaches
of the information activity. It is obvious that
experts who know the information technology
laws and principles can work with any type of
information that is collected, processed, stored
and disseminated by the information institutions,
either they are libraries, archives, museums or
publishing houses. Librarians are among few
professional groups who deliberately acquire the
abilities to organize, evaluate, collect, identify
and use knowledge. For librarians, training is a
highly necessary as a consequence of the new
information technologies. There is a need of a
new class of professionals able to meet the actual
problems af the information delivery.

The analyse of the professional publications
and the library practice indicate that libraries
have accumulated a remarkable expertise in
training users. There are used the following
methods in training: integrated lectures, debates,
group training sessions and interactive games,
but the majority of librarians are not satisfied
with a series of problems connected with the
information literacy. They notice deficient
curricula and teaching aids which they are
complled to use, lack of integrity and continuity
in the activity with different groups of students.

In the framework of a survey organized by
the Association of Librarians in the Republic of
Moldova, there have been asked specialists from
different libraries. This survey shows that the
librarians community in the Republic of Moldova
is aware about the importance of the problems
regarding the present situation of the training in

information science and the necessity to solve
them at a different level from the point of view
of organization, content and training methods.
According to the aspects revelead by specialists,
even with a large experience, librarians have
difficulties both in preparing the special lectures
and teaching them. There is a lack of psyho-
pedagogical knowledge, practical abilities and
practices, there is a poor level in the field of modern
information and education technologies. The
participants mentioned the following problems:

e incapacity to controle the public;

e lack of interest and concern for the

Information Literacy lecture;

e incapacity to attract users’ interest;

e deficient number of manuals and teaching

aids;

e lack of diversity of means and methods in

teaching information literacy.

Internet imposed to libraries to organize users’
training in retrieving the remoted information
in national and international resources. In
developing information literacy, libraries’
activity is based on the following methods:

e individual training inresearching information

resources and literature analyse;

e group training, discussions, lectures about

the national and international information

system and the rules of using the systems;

e visits in the library;

e organize practical lessons about the use

of the traditional and electronic information

resources, including the Internet resources;

e lectures about the rules to elaborate

bibliographic lists;

e interactive activities, games, for example,

»INFOtest” (from the words ,,Information”

+ ,Test”) — a contest-game, dedicated to
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a concrete subject, which determines the

participants’ information literacy level: user’s

abilities and knowledge in using the library
resources and reference sources, etc.

Traditionally, users’ areas of knowledge and
abilities include also write an essay, a report,
communication, presentation, summary, etc.;
all these works need knowledge in information
literacy, ability in retrieving information, making
a plan, write the paper according to requests,
etc. These abilities are specific for all activities
connected with  processing information:
training, research etc., which allow user to train
successfully and acquire a series of knowledge,
in order to have a high level of information
literacy and a complex personality.

The modern society imposes the need to train
different social groups for the knowledge and
practical use of the computers and information
technologies. This approach is based on the
opportunities brought by computers, leaving
information and its forms on the second place. As a
consequence, the digital literacy is not appropriate
for a proper acquirement of knowledge and abilities
in working with information. In our opinion,
information literacy training should be based on
the following methodological cultural, systemical
and technological principles, as well as on the
principles of integrity and continuity in education.

Principle of cultural approach is based on a
profound knowledge of the interaction between
the categories of ,,information” and ,,culture”,
on the idea that information literacy is a
constitutive part of the general knowledge. From
the perspective of this approach, information
literacy create users’ behaviour and establishes
the system of values, according to information as
the culture element.
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Principle of systemic approach assures the
integrity of the phneomenon of presenting
information literacy, acquiring a new quality in
defining the concept of ,,information literacy”, as
a commitment of the library for an efficient action,
in order to train citizens in information literacy.

Principle of the technological approach allows
creating the information literacy as a pedagogical
technology, including a specific series of methods
and means to gain the expected result.

Principle of integrity allows to define a unified
strategy and tactics, oriented towards the organic
inteaction of the educational institution and the
library, each of them, according to its specific
becomes a partner in the process of training
information literacy.

Principle of continuity includes the use of
all the components of the training system, in
order to develop information literacy for users.
In the framework of each component, teaching
information literacy should be compulsory and
organized on purpose.

Information era is described not only by an
increased number of information, aswellasarapid
development of the information technologies, but
also by their special impotance for knowledge
and education. The innovative educational
process is based on an intelligent personality, able
to retrieve information, extract new information
and knowledge and feel comfortable in the social
information environment. Information literacy
training should follow users’ position who is the
information consumer that came out from the
information and communication taskes that are
approacched in the process of the professional
and educational activity.

Training information literacy is a complex and
difficult problem. According to practical reality,



its success depends mainly on the professional
competency and training the staff working in the
field.

In the framework of the project ,,The
development of new information services for
the university economic education in Moldova”,
financed by the Foundation EURASIA, achieved
in partnership between the Academy of Economic
Science (ASEM) and the University in Bergen,
Norway, between January — June 2013, there took
place the survey ,,Refresher courses in infomation
literacy for the users of the Scientific Library of
the Academy of Economic Studies in the Republic
of Moldova”. The survey purpose was to identify
the library role in developing the abilities in
information literacy to the students, professors
and researchers and to study the needs for training
users under the new information environment.
1,004 respondents from 6 faculties participated
in the survey . The research instrument used to
be the survey based on the questionnaire on-line
SurveyMonkey. This survey shows the level of
knowledge in information literacy for different
categories of users and methods to improve the
process of training the future specialists based on
the curriculum ,,Information literacy”, which will
be elaborated after the survey. The survey has also
revealed important information for identifying the
necessary aspects in order to modify the content
of the training activities for users:

® [FEvaluate the electronic information
sources (actuality, information content, text
organization, accesibility, veracity, way of
navigation, advertising messages, purposes
etc.) — the average weighted number of all
the answers to this question is 2.8 and it
confirms the different level of competencies in
information literacy.

o [nstruments forretrieving information (OPAC,
bibliographies, databases, etc.) and Strategies
for retrieving information (key words, logical
operators, thesauri etc.) — the average number
2.9 shows users’ trust in their knowledge and
abilities and that confirms our assumption
regarding the perception of the Internet as the
main instrument for the information retrieval.
e FEthical use of information (citations,
bibliographicreferences, plagiarism, intellectual
property and author’s rights) - average number
2.7. Respondents evaluated rather highly their
knowledge about the ethical use of information,
though they referred more to subjects as ,,
author’s rights”and ,,plagiarism”.
e Open Acces to the scientific information
— average number is 2.6, indicating users’
knowledge about the international movement
Open Access, but the knowledge needs
improvement in the process of training
information users.
e [nstitution digital repositories — more
than 60% of the respondents indicated a
number from 0 to 1. This result shows users
insufficient knowledge about institutional
digital repositories.
e Digital collection in the university library
— average number is 2.3. The respondents
demonstrated their lack of knowledge about
the library digital collections for the following
reasons: traditional perception of the library
as a collection of printed publications; digital
collection in the library is under construction;
insufficient promotion of the digital collections
to users.
The majority of respondents are interested
in information retrieval strategies — 48.4% and
information retrieval instruments — 46.7%.
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In the same time, they are interested in digital
collections in the university library — 45.6%;
institutional digital repositories and Open Access
to the scientific information —45.1%. Only 29.2%
of'users are interested in intellectual property and
author’s right. The respondents are aware of the
importance and need to improve their information
abilities for their self-development, in order to be
competitive on the labour market in the Repulic
of Moldova. The majority of the participants at
the survey expressed their intention to take part
in lectures about information literacy.

The survey identified the problems in
information literacy, as well as the modalities
to improve users’ education in the present
conditions. There is necessary to determine
librarians’ responsibilities, as well as the
conditions and means for training users. A basic
content and a common curriculum including
different training levels should be prepared as
well as the conditions for implementing this
subject in the university curricula. Teaching
information literacy should be centred upon the
retrieval strategies and integration of results,
should correspond to the real information needs
of the students and be organized in a close
partnership between professor and librarian.

Therole of the libraries in universities increases
in connection with the continuous modernization
and automation in education and the with the
growth request for educational services that
need the improvement of the entire system of the
information services in the university educational
system and scientific research. Information
literacy becomes an important element of the
professional knowledge, as thus students are
better integrated on the labour market.
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